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T RIS AT FOEREIF) VTR MIBEBLE T,

TOZANLGR—b

T ZHANYR— FHAREARBBELRESE LIHEIE. Citrix Support Knowledge Center IC7 72X L THHR—
=2, Citrix T Z ALY R— FOBEHEIZTHKIZI L,

Support Knowledge Center Ic7 7 X9 3iCld. https://support.citrix.com/case/managelc#&L £,
F7cid. Citrix Cloud oB4:

1. BEDOELILHD [NLT] PAOVZBERLET
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Citrix Cloud

How to Buy

Support Articles

Open a Ticket
0
[ Documentation
Discussions

Getting Started Guide
Privacy Policy

Terms of Service

2. [F7 v +%FIK] > [My Support ([C#%E)] DIEISEIRLET,

Check out the new My Support!

We've made some changes to streamline your Citrix
support experience, Visit My Support now to manage
your agreement and support cases.

| Go to My Support

3. Citrix 7AD Y hTHAVT1>
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Citrix Cloud

cifrix

Sign in with your Citrix account

Meed an Account? Can't access your account?

A1 % ROVWTIDOFZEZFERALTCitrix 77 Z AL R—MMIEEL T ETL:

« BR— R —REBET S (M- BRRL. RELTLABEOHEEANLET,
. B (YR MOEE] BERLT. Citrix 70 S ALY R — FAOBEICERTS 3EOBEES 8%

=RLET,
o FATFvwh: R=COATRICHD [Frv BBl 2&RL T, Citrix 77 =AY R—DiEYE
EFvybLET,
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CifriX | Support Knowledge Center Q ¢2 A tegou

Citrix Systems Inc. Open Support Cases View entitlement detalls 3

Viewing: Open cases a7

Case #

Case #

YR—bPEEFERFaX2b

CitrixCloud Z5EA L. > MUY I XBBTRETZAERDHZHBEEMRT Z37DIC. +HBRRLYR—bD
YTFUVYBABRINTVLEY,

BeUY—2X

Citrix Cloud Learning Series K—#4JLiZi&. Citrix Cloud £ 2D —EXEBAL TRITTZLHOHEET 2
—ILBBHDET, BENS, SABEECEREOYV—EXET, IRTOED2—/LZIEBICHEDBTETEFT, ROOI—XT
I RDIREHRDEL &S

« Citrix Cloud mE##
o Citrix ID L 3BEDHE
» StoreFront »5 Workspace AD#47

Citrix Education #i@m>+ 75U Tid. TBLRREEX X2 2. CitrixCloud H—EXTERTF IVR—2 LD
FSTILSa—Fa o JICDVWTHBLEEA VS oEEL v AV # R L TWE Y, Cloud Connector d-1 > X
=L VDA OERE. LUV INSOAVR—RRV DT TN a—Ta VIR EDZRAVICEATIHMEE
<TETV,
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https://training.citrix.com/learning/training/video-library?utm_campaign=GS-0321-TG-SalesInquiry-CloudLearningSeries&utm_medium=Display-In-App-In-Product&utm_source=Citrix-Docs&utm_content=Video+Library&ctm_programid=GS-0321-TG-SalesInquiry-CloudLearningSeries

Citrix Cloud

CitrixCloud VY — x> %—

Citrix Cloud U Y —2t > % —id. Citrix Cloud O MR, WEEDHM. RIBERROIHDRRICRIEET, R
—COETFICHZBEVWIAVYNRTAAYE27 )y LET, CoaelE. Citrix Cloud 75w b7 #—L4. Virtual
Apps and Desktops. Application Delivery Management #—EX TFHATE £7,

— oy - Administrator User w
=  Citrix Cloud : A Acme worldwide

61 1l 2 $2 0111

Library Offerings Resource Locations Domains Notifications

Resource Center

[ Wiew Library | [ Edit or Acd New | [ Add New | [ view an |
Get Started >
® Announcements >
?;; ( :
e ~  Search Articles >
Analytics Applicat: tCe

ol Q
al A and Desktops Workspace Environment

Smart Tools Virt
stack efficiency an-gn Management

o [t MEFEALTVWAT—EXICBEOERFRTICDOVWT, BEBAAMREIOFa— ) 7ILZIRHEL
9, £lo. Y—EAMEOHMAEFV. TV RI—H—DERATIZLSICEY T Y TTRRDDML—
ZVTBLUERRBIY —IADY > IHHBD ET,

s BHISE: LKV U—IXENHWEDBHNE, EELD M)V IIDSOEHMSENDU VIV ZRELET,
HEEDBHIZEIRT D&, HMEOHELEA RIS Fa— L) TILARRINET,

o BBEERER: BB ZIVICETIHRRF 1 XY b Knowledge Center s2En—& xR L. Citrix
Cloud Ah'5%< DRREERDIFZDICRIIE Y. [Howdol...] Ry I REET—REANT. A
RO —ERTCICRDAAREO—EZRRLET, BE. UR— BN —BORIICKRRTIN. TOD
BICHBRFFa XY BRI FT,

Citrix Tech Zone

Citrix Tech ZoneiZid. Citrix Cloud 8&UZDIEH D> b v I AR OHMAE M B HICEIDERIPE TN
TWEY, ZCZT. Citrix 77/ O>m%kst. B8R, BRICEITZHBEREHETZV 77 LA T7—FT70F v, H.
EF#. EMENEBBTI X,
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Citrix Cloud

H— R/N—F 1 EH

June 15, 2021

« Citrix Cloud #+— Rk /X—7F &% (PDF)

« Citrix Analytics Service #— k/X—7F &1 (PDF)

+ Virtual Apps and Desktops #— K /X—7F &1 (PDF)

+ Virtual Apps and Desktops Standard for Azure #— k/X—5 1 3&%1 (PDF)
o Citrix ShareFile Sync for Mac #— kR /N\—5 i@ (PDF)

« Citrix ShareFile Sync for Windows #— R /¥—5 @4 (PDF)

+ Secure Browser #—t£ X (PDF)

+ Citrix Endpoint Management #— K /X—7F i@ (PDF)

« Citrix Cloud Linux VDA Image Service #— Kk /X—5 1 &% (PDF)

s USURY—ERAOARI AT IZA TV ADY — RX\—F 1@ (PDF)
o Citrix 1207 7V H—EZXDH — RNX—F 1 BRICDOVWTOEA (PDF)

Citrix Cloud "4 r>7v =~

July 29, 2021

C CTlE. CitrixCloud ICESB L. 7HU Y FOBERICHKBERFZ RV ERRICRITIZ TOVRICDOVWTHBELED,
By ke
I'Citrix Cloud o#E#; O—2® TCitrix Cloud 0 B%FBT 2] HFEES 2 —I)LICIE. TOEETHEALT
WBRZXZICDWTEHEALIZEVWSERHD £3, £/ce COI—XZ2ZIARNTREET S L. Citrix Cloud. B4
ICe>2TOX)w k. LU Citrix Cloud ¥ —EX T TEZEERI— T —ADBRDT-DICHELRL
SO LIEREBICDITZ N TEED,

Citrix 7 o> hidfATeH?

Citrix 7Av > k (Citrixcom 7AD > b E g My Citrix 7AD > k) Tid. BALRES A2V ZIADT o€
2EEETEET, Citrix 7HDU > bTid. & ID (OrglD) H"—Eo#HFNF LTERINET, Citrix 7H
YYMITIERTBICIR. A -8 WebOJ 1Y) £L@THIYMIUYITNTVWEX—ILTRLZ
Thttps://www.citrix.comic@g 1> L £,

BE:

A—H—ZRE—T—ED Citrix 7AT Y MIBIDHETSNEITH. X—ILT7 KL RIFEHKOD Citrix 7HT >
MCEIDHTBZENTEET,
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https://training.citrix.com/elearning/coursequests/15/quest/208?utm_campaign=GS-0321-TG-SalesInquiry-CloudLearningSeries&utm_medium=Display-In-App-In-Product&utm_source=Citrix-Docs&utm_content=Fundamentals+of+Citrix+Cloud&ctm_programid=GS-0321-TG-SalesInquiry-CloudLearningSeries
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Citrix Cloud

orglID & i3facyH?

OrgID (3. Citrix 7AT > MZEID HTH5NI—BOHBIFTY. OrglD (ZMEHN B YA b7 RLX (BEIFEY

KHOEZRIATRLR) ICEEMTSNTVWET, E0HEBEICIFTEE. 120 0rgIDBH D FT, =720,
TSVFAT 1« ANRBRZHBEP. BACCICEEZERICEET 38R LI, BE—0aMEH o OrglD ZFfE
TEFEY,

FE®D OrglD FEHMICOU—> 7w FEh. RBRIFES. EROVNY—IJINET, BN D727+ 7% OrglD
EX—293%0rgID BH3%HEIF. YN—2F30rgIDZ2L M)W IRAREI—HR—MIBIETZEHTER
ER
pE
TEIEEOEERAEICEDWVWTOrgID ZBRICEREL TWS o, AT S OrglD »FE T3 OrglD ok
HERBEDBEIE. SEFROSHTD ITEHMAFLIEFS M) v I REBEICERAVEHLELTETV, RERIFS
i by I RAREZI—HR—EDOrglD OBFZSFEVWLET, MUY IIDRET—HFR—F
(https://www.citrix.com/contact/support.html) ICERVEDEEIT L,

Citrix Cloud 7 h o> b ridfATeH?

Citrix Cloud 70> b T 1 D7 id#E#o Citrix Cloud Y —EXREF\RL T 7V Tr—2a>e5—4%2%e
ICEETEF£9, CitrixCloud 7h oy ha. Citrix 7AD > b EHRICOrgID IC&k > T—EICHBIINE T, 4
BHOrglD 2w b 7w FLIEAEICESWT, #ith%4 Citrix Cloud 7HD > h&EIRL. ELC OrglD 2FEAL T
BACEBEEOTVELRABEITTEIBRLSICTEIUCHEETY, fcrzid. OrglD 1234 #FAL TV 3 R1HDE%
stE8FIA* Virtual Apps and Desktops ## > 7L 2 X TERA L TW3HA. Citrix Cloud Z&5A 9 3121E. OrglD
1234 0EEEH OrglD ICEEMIT SN Web OJ 1 YV @3 X— L7 RL A FERTZIHELNHD £9, LiH
> T, Virtual Apps and Desktops #7241 7> 3 Y OBANERELHBE. OrglD 1234 (2HEF TSI X4
—XICBRRICBITTE XD,
BE:

BED Citrix 7HU Y M7 oERTERa—H—h 2D Citrix 7H7 >+ OrglD ICEE[RIT5ENTVWS
CitrixCloud 7HU Y MCEEMNICT VLA TESZLSICHRZDITTIEH D £ A 21— —2 Citrix Cloud
ICT7ORRATEZLSILHD L. T—ERICHEZRIFTHEENH S 8. CitrixCloud 7Ho > MMZT ¥
TRA§31—H—%EEBTEICHEETT,
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Citrix Cloud

Orng Citrix Cloud

(Organization ID) accou nt

You will need to place orders against
the same OrglD for Citrix Cloud
subscriptions for this account

Citrix.com account. This is where you
can download traditional on-premises
icenses

OrglD that you use to
place orders against

SRR DEN

Citrix Cloud 71w > b Z2ICFE2 78I, Citrix Cloud TIRIRTOEERHZEERRLICER T B END
DEd, BERICHERDHODIE. Citrix SSO REDBHT7T FINRA YA b=)LEnfcy AV —F2—PENAILTN
ARABEDTNAZADHTY,

SRV I ROBEEDEFRDEZE. Y1V T7 v IR=JIZT7IEX L. Citrix.com 7AT > MIBEERIFSRTWY
SEREHRENNDT S L. CitrixCloud TEREZRDZ 7OV T MHBRTRINET, P MUV IXENOTERT S
Bad. 1> 7y 77Ot ZXHRIC Citrix 7AY > hEER L 7. Citrix Cloud TERZRD 3 7OV 7 FHR

REINET,

?

Enroll in multifactor authentication

Signing in to Citrnix Cloud reguires multifactor authentication to keep
Your account secure

Enroll Mow

Learn more about multifactor authentication

FlE1l: BRRX—JICT7IERTHB

Web 754 —%AL T, https://onboarding.cloud.comic72XL %7,
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Citrix Cloud

S hU YO RDBEOEERTHSH. Citrix.com 712 My Citrix 7 ho > F 2 EREDIES

1. [Citrix.com %71 My Citrix 7h o> r&ER] Z8IRLE TS

Sign Up

Use a Citrix.com or My Citrix account

2. A—HY—RBrNRT—REANNTZH (WebOv ). Citrix.com 7HD > MMIBEERITSNATVS X—

WP RLRENRT—RENALET,
3. ZERTLICERTBLS5RDOoNTLS. [STCER] 2BRLES,

4. COEED TFIES: LERTELICERT S THHAITNTWLWEESIC. BRUEZRETLEY.

Citrix 5 &£ U Citrix Cloud =¥ TEAT 3154

TA—LT1—ILRICAAL, [#f7] ZBRLET,
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All fields are required

Business Email Address

First Name Last Name

Company Name

Phone Number

Business Street Addres

w

City

Country/Region w

" | I've read, understand and agree to the Terms of Service

I'm not a robot e
el ARTCHA
Frevacy - Temmg

SHOX—IITRLRESHOERZFERATELSICL TSIV, BADOX—ILT7 RLAEIIERZFERT 3 E.
FSAT7ILOU I ITR MUIRICKEADDND D BD ET,
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YA CHERICERRORE

Is already in use

It looks like you're trying to create an account that already
exists. If you want to sign in to this account, use the Sign In
button below.

Note: If you're trying to create a new account, please contact Citrix Support.

Contact Supnort

COXRyE—IURRIREINTIBE. FALKECitrix 7Ho Y oo EEEH. BEIC Citrix Cloud 7ho > F %1
MLTWET,

CitrixCloud 7h7 > b Tlk, BEBEIIY—EXELDFMCERTES 0. CitrixCloud 7Ho > c#ERT
BZRIDEEEIL. BIOBEBENEEICCitrix 7AT Y FDODXYN—TH>THRATMICT I XEZ M5 T IHED
HHEJ,

[FEZBDVIIRL] ZFIRTBET. EOTHAIY FOITRTOBEEEEEICU VIR MOBHASEEINET,
BEOBEENMEBEBNIEEIE. M) Y IIAYR—MIBEBVLWEHLELETL,
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FE 2: Citrix Cloud i #3%iR 33

Select a home region that best suits your
performance and business needs.

Why is this important? Help me decide.

Asia Pacific South

European Union

United States

I've read, understand and agree to the Terms of Service

Citrix Cloud #igiid. Citrix Cloud # —E R ZRM T 370 DH —E e T —2Zi&E. RT7. ERTE SHEN
BRTY, Y—EXDRMICIE. HIBRD 1 DXIFEHROE (MNCMBEZED) ICHBZEHRONTVYIIITUR
FRBTSAR—LITURDBERINZ A HD F9, Citrix Cloud #IFICDOWTEEL < I&. MIEHHRZEESE
H) ZBRLTIIET L,

BE:

Mg IR L 7ot BIRZTICRLAEDEELLDTE I TEE Ao

FIE3: XA—IT7 L XZHERBT S

A=LT7RFLRZEELTLWARWEEIE. BRITBEL5KROSNBZeHHDET,
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Citrix Cloud

Confirm Your Email Address

We just sent an email to
Click on the link found
in the email to confirm.

Mote: If you didn’t receive an emall, please check your spam folder
or try adding donotreplynotifications@citrix.com to your address
list.

33s
Resand Email

Contact Support

RiZ. Citrix Cloud D SERBX—IDEEINET. UTOLSBX—ILEZELET:

Complete Your Account Setup

Hello,

Before we can give you access to your Citrix account, enter the following verification

9f0500Db

code:

Your account will not be activated until you complete this verification process

If you did not make this request, please contact Citrix Support.

Thanks,

The Citrix Cloud Team

ZELIERA—IILTX—ILT7 RLXZ/R L&, CitrixCloud 7HY > kHBEMICHRD T,

FIE4: XX T—R%EERTS
=

Citrix Cloud Tid. Citrix 7AT > FZFHTER T 2HBEICDH. NRAT—RZBEIRT LS5 ICRDSNE
ER
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Citrix Cloud /XXT7—RFZANNLTHEZEL. 7HY Y FOERZERT LET,
You're almost done!
ou're almost done!

Create a password

Contact Support

BIRLANRT = FRAXFENXFHEF SN, UTFHIRTEENTVIRELHD 7!

s RENMBXFUL

o 1 DBl EDAXF

o 1D to%F

¢« 1D0DRES: | @#S% AT +=-

BHBRNRAT—RICHEQOHEZEHDICIITIFEA. NATD—REFRLEEB. TONIT—RHBE+DICEM
TlFHRWV. FEIBEMOBREINIENZIAT—ROF—ER—IH 3 L HHr L7=g&. Citrix Cloud I&REH 1 >+
VEBRELEFICNAT—ROEFEEERTBFEADHDF T, s#L<IE INAT—RETET 3] 2BBLTLLEIL,

7hor botesE. CitrixCloud icH 1> > TEET,

Congratulations, !

Your Citrix Cloud account has been created.

Remember, you will be signing in with your email address and the password you just created.

Contact Support
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Citrix Cloud

FIES: ZBERZALICERT S

BEETHVY FOREEEFET S8, CitrixCloud TIEY 1> 1 VBICZBEER T2 ERTSL5ERINE
T ZEERBLCERTZI LT, EEBETHAVY MADKRET I AZHIETE. BEADIZ Citrix SSO % & DB
FR—=Z2DT Y EZALINZAT— RIBEICEY L TBEET TN VA =L TNV Ea—2—2ENTILTNA
RBEDTINAZADHIZIED £,

ZERBAEICERL TORWES, U121 VRHIERY 3 & 5 Citrix Cloud 5RO 5N £ T,

Z82651C. CitrixCloud IE QR I— R F¥—%BRLEF T, RAET7F7VIIELT. QROI—REXF ¥V FT3h. +
—ZANILTTNAREZBRTEET, RLA—IARBRWEDDHIC. Citrix TIEZOF7 FUEFFICT /N RUIHE
UYO—RLTAYRb=LTEIaEHDLET, CitrixCloud &, TN REMELIIBECRIET T = E
BTERWBAICTHIYMITIERTZHIC 1EDAMERTEEZN Y7y 7I-RBERLET,

pE

o CitrixCloud ic% > >9 5 Eld. Citrix Cloud ot >+ > ~_—hhttps://accounts.cloud.
COMICRARINTVWE xR L TLET W, Blo URL (https://accounts-internal
.cloud.comiz¥) #EBLTCitrixCloud icH1>1 >93¢, ZEEZRBEOERNEHBL £
ER

o Citrix Cloud @R TZERRILICERTET5D1E. Citrix ID 7ONA 4 —DEBEDH T, Azure
AD =R L T Citrix Cloud EEE %2 B2 T 355, Azure R—2 )2 FEAL TCEZERRIEEBR TS
9, %L <IE. Microsoft #td 1 ~TAzure Multi-Factor Authentication ORE=#HERT 3% 5
BLTLIEE L,

o g%, Citrix Cloud BEEHNFIE T 2 I RNTOBERABICZERTNBRAINET, BHEIOEX
DRTRICZERTEIZEMNICTBZ I TETEE A

« BRTIBZTNARELDEITTE, HEDBRDTNA X%EERET S . Citrix Cloud IFIRED TN
1 REFRZHIFRL. FILOWTNARICETHRZE T, 5L <IE ZERDIAOTNARZEET 3]
ZBRL TS,

TNA REZERRILICERT 3121

1. https://citrix.cloud.comiz 7+ X L T. URL #*https://accounts.cloud.comic V&1L o rEh3
HEBIEL £9, Citrix Cloud & BEHRTH 11> LET,

2. ZBRZTELHCERTBLO5KROENS. [STCER] Z2FRLET,
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Citrix Cloud

Enroll in multifactor authentication

Signing in to Citrix Cloud requires multifactor authentication to keep
your account secure

Enroll Now

Learn more about multifactor authentication

Citrix Cloud 1 5. RO — FARBINIX—IDEEINET,

Device registration

Hello

To complete registration of your device, enter the following verification code:

c694a6

Your code is valid for 24 hours and can only be used once.

Regards,
Citrix Cloud Team

3. X—)L0ZEH. 6110omRI— R Citrix Cloud XXT—RZADL. [FER] ZBIRLET,
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Citrix Cloud

Set up an authenticator app

First, we need to verify your account
We sent an email to

digit verification code below, followed by your Citrix account password.

Resend email

Please check your inbox for an email from donotreplynotifications@citrix.com and enter the G-

4, BT F7IVTQRI-REXF v 93h. F—2FHTAALEY, A7 7V Citrix Cloud o> +

UERTL. 6TOO—FZERLET,
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Citrix Cloud

Set up an authenticator app

Download an authenticator app

1. Go to your phone’s app store.
2. Search for "authenticator App.”

3. Download an app of your choosing.

Scan the QR code

From your authenticator app, scan the QR below. If vou can not scan the QR code, use the key to
enter manually.

QR code: Key

Verify your authenticator app

Your authenticator app will generate a G-digit code. Please copy the code below.

5 [BEE7 7V ZFHRY 3] THRAT7FUDIA—FZAALT [O—FzHEBI 3] Z#ERLEY,

6. TNAREHMRLIGE. FHRIERBET7 TV ZFERTERVGEDREDHIC. UTOT7AT Y FOEIRFE%E
BLET:

- BIHADEEES WA : [BEIHAOEEESZEMY 3] ZERL T, Citrix #R—rH21—H—0
BANERBDIHICEIETEZEFEESENNLET, Citrix Y R— M H1 20 Y OHR— MIKE
BBBICOACDEFZESEFEALET. BEEEOSHEESZHERTZ e 2b8HLET,

e NI TwT7aA—R (WE): RAT7 TV EFERTIRVESDOT A VA VICKRID 1EOAERTES
Ny IF7yTI—ROty bEERTZICIF. Ny o7y TIA—F24ERT 3] 2BRLET. Xvt
—UHRRINS, [O—FREFOV>O-RFRT3] ZBRLT Ny I 7y TI—RFZ2TFIT 7o
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LWL THAYYO—RLET, Ric. (NvIT7yT1—ReRFELEL]. [BAL3] Z&RLET,

Download your backup codes X

Store these backup codes in a safe but accessible place. You'll need these codes
handy if you can't sign in normally.

Backup codes:

ab39137d 0c49 fOb6 bdae 016a
c995 8444 8a99 1dd1 0056 f98d
69b8 999d 6b74 200 3df9 4603
6ad0 acdf

(D You can use each backup code only once.

mem e this step, these backup codes won't be
memmmpmmﬂlmm

Ynuca:t backup codes as needed from your e
accou you generate new codes, your
ufmduwﬂlbnmadﬁmmmunt

Backhup codes generated by Citrix on Jul 1, 2021

| have saved these backup codes somewhere safe only | can access.

Download codes ‘ Done
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Enter the verification code Provided by your
authenticator app.

Don't have your authenticator app?
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Licensing
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Application Delivery Content Collaboration Endpoint Management
Support Tickets Management ; ) . .
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Syetem Lo [ Manage | How to Renew
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Select a home region that best suits your
performance and business needs.

Why is this important? Help me decide.

Asia Pacific South

European Union

United States

- >

I've read, understand and agree to the Terms of Service
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Content Collaboration D X L —2Y —>

Citrix Cloud T Content Collaboration 7AD > bEty 7 v 79 3HE. KE X IZRNOHIHZEIRTE
%9, Content Collaboration othigfid. Citrix Cloud d7r—Lgi e IFB4 D £9, 7=72 L. Citrix Cloud @7k
— L ¥ @, Content Collaboration 717> b %#%5%E L 7-#% T Content Collaboration 0% TE 7 3
CZIEFTEFE A,

Add Content Collaboration Account

Request Trial  Link Account

GEO Location

Select the geographical location for the account.
£ sa &

|:| | understand that | cannot change this setting after setup is complete.

Select a subdomain

Your subdomain is your unique URL for your Content Collaboration account. You can change this later.

https:.// sharefile.com

Cancel

Citrix Cloud I TEm = i 7= Content Collaboration 7A Y FDFE. TIAINCDR ML =Y — VIR
IEKERIEARTY,
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Add a Cloud Connector

The Connector serves as a channel that authenticates and encrypts all communication between Citrix
Cloud and your resources.

e

Prerequisite Installation Guide

)
) (8 '\@

Deploy Download Install Refresh
Deploy at least two Windows Copy the program file to Launch the file and enter Once the installation is
Server 2012 R2 or Windows your machines. your Citrix Cloud user complete, click Refresh.
Server 2016 machines to name and password.

your Active Directory.

Learn more about the Citrix Cloud Connector
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3. Cloud Connector 1 > X b—=)LL THEMT 3ICId. TP —RDIBRICHVET, 1V A L—ILHARTT
3. AYVRA =S —RIRENEESAEF v o %ERTL T, Cloud Connector & Citrix Cloud BDi&fs
ZHEEL £,

4. Citrix Cloud Connector £ LTERT3MOY> > T, ChE5DOFIEEEDRL F9, AREEZSH 576,
Y =20 ic Cloud Connector # 2 DL EA YA =L T B2 EBHL T,

Citrix Cloud T, UV —XDEFRD [Connectors] ~—iZ. #HL L > X k—JL L 7= Cloud Connector #*
RRINET,

New Resource Location

+ 1 + +

Connector Appliances Gateway Gateway Connectors FAS Servers
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New Resource Location ves

2 + 1 + +

Cloud Connectors Connector Appliances Gateway Gateway Connectors FAS Servers

1> b=, CitrixCloud ® [ID ELUVT7IERIEE] > [RX1 V] ICHEBEO KX UHERINE T,
FLLII TID LU T 2EE) 2BRBRLTIEETL,

BHOBES SUBEFEOVY —RDFMATOI VX =L

BROBETHY Y FOBEETH BHEE. Citrix Cloud i&. Cloud Connector ICEIE [T RRER T H U > %&E
RIBZESBERLETD,

BETHTY MIEBO Y —ROBFANEEICEETS 515&. Citrix Cloud ICEBE[ T2 U Y — X DBF%ZERT 3
LSICKRDENFET,

ANYEZAVAM VA=)

ALY MERIFEFHAI I M= R—rINTVWET, 275L. LA YA =5 —TEDERLIV A=)
LEVWTLEEL, CitrixCloud a>vV—ILo [UY—XDIFFF] R—IHh5H LW Cloud Connector #4> 0O
_l\“l./ia—o

2

CitrixCloud TAY Y RSV EBHLTA YR M=ILT3ICIE. ROBRENNTIHELHD £

« Citrix Cloud Connector %1 > X k—JL 9 3 Citrix Cloud 7H7o > ~DEZEID, ZoIDiF. [ID &
FOEZAEE] © [API 70€R] 27D LEEBICRRINE T,

« Cloud Connector @1 > X b—JLICERT3 a7 APl 95147 bDISAT7 R IDEY—0 Ly ko
CNHEDEEERETRICIE. FTEFa2aT7I53M7 Y b2 ERT2RENHBDET, 75147 MIDE>—
7Lvw k&b, Citrix Cloud APl AD 7 72 AW B RESNE T, EXaT7I507 Y EERTS
. I9FAT Y ME ERT 32— — B LARNILOEEEERTEEL £9, Cloud Connector =1 >
AR=ILTBICIE. TINT IO RERZF OBEBICL > TERSINcEF a7 IS4 7 b2 ERTIHE
BHDET, TN EOEFaTITATUMIBITINTIERERDYHZcZ2BHKLET,

 Cloud Connector ICREEIF75 )Y —ZADFFRD ID, COEXEETSICIE. [UY—RDIBFF] R—TD
Y —ZXDGFROERIOTICHS [ID] K2V Z#ERLET, COEZEELBEWVGE. TI74)ILbDUY—
ADGZERD ID HMERINE T,
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TFaTISATY MDER

tXaT7oS147Y b EERT Z5E. CitrixCloud IC&ED—BDISAT7Y D=Ly bHERINET,
IRV RZIAUD5 API ZHUETE SIS, CTNSDEZIBET ZHEDNHD £,

1. CitrixCloud Xx=Za—n5. [ID $LV7 I/ RAEE] #F/RL. XRIC [API 7o 2] #&RLET,

2. [EFaT7 0347V N 2TD6 VATV MORFENAL, [VF14T7>2 FOER] Z#RLE T, £F
AT ISATYRDISAT7YRIDEY—I Ly hRERTNTRRINE T,

3. [4o>O—R] ZERLT. 95470 IDey—2Ly hZCSV 77 LTHAYYO—R L. £274
BEHCRELE T, £k [OE-] 2BRLT. ZNZNOEEFHTHELET, BTLES [FAL3]
ERRLTIAVY—ILICRDET,

YR—FINTVBINTA—F—

CFaATISATURDEFAUT 1 OHMAERRTBICIE. VR M—5—IC JSON BT 71 /L =12 T 3 HNE
BHDET, COT7AIIE A1 VAM—ILORETRICHIGTIVELHD T, BR771IILTHR—rTATWL
BEIIRDODEEDTY:

+ customerName: %7E, [ID 8&U 772 &E] o CitrixCloud >V —JL® [API 7o£R] R=
ICRTINBEEE ID,

o clientld: ¥, EBENMERTER X2 705147 MIDT. [API 70ER] R—=JIZHD FT,

+ clientSecret: %B, txa 70517 FHMERINBICEVVO—RTEZ X750 T7V 0>
—JLwbk, [API7O£R] R=TIZHD T,

+ resourcelocationld: #3iE, BEFEDUY —IXDOBFRO—EDHLF. Citrix Cloud a>v—iLo [UY—
ZADFZFF] R—I T, IDAREZVEBRLTUY —IADBFAO ID Z#BMBLET, ExiEELHEWVEA. Citrix
Cloud 1Z7h7Y > FADRMD )Y —ZADBERD ID ZFERAL £9,

+ acceptTermsOfService: /A, true ICRETIHERHD X7,

HOTIERT 71
{
"customerName": "\*CustomerID\*",
"clientId": "\*ClientID\x*",
"clientSecret": "\xClientSecret\x",
"resourcelLocationId": "\*ResourcelLocationId\x*",
"acceptTermsOfService": "true"
}

<!--NeedCopy-->

NIA=2—=T 7 ZFRALTAYR=ILTEZHF ATV SA 2!

CWCConnector.exe /q /ParametersFilePath:c:\cwcconnector_install_params.
json
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<!--NeedCopy-->

IS—HHEELBSICHEMEDDHZ TS —I1— REHANBICIE. TStart [Wait CWCConnector.exe /[Parame-
tersFilePath:value; ZERL £9. 1V X =L THIK BEMAR XD =X LTH3 lecho %ErrorLevel%:;
ZFHTEIXT,

E:
INTGA—=B—HFEBRLEIZAT7RIDEIZIATOR—ULy FDIEREIITR—FINBRADFE LTS
BE1M > XA M=ILICIZBR 7 71 IV 2EBT2RELNHD £7,

RDOFIE

1. Citrix Cloud Connector OE#Hi X7 a—ILZHRBEL £, Citrix Cloud Connector 0E#H & B R 7
21—LOBBIZDOVWTIL. TConnector FEH #BBLTLIEI L,

2. 7—URR—ANBEERLT 2700 ID 7TONAE—%RELE T, ** [IDBLVPT7I/REE] vV
— )T 774+ Citrix ID AN+ 4 —% Active Directory A @ ID 7AONAZ—ICEETIF £,
52 L <l&. TActive Directory % Citrix Cloud IZ#Z4:9 51131 #BBL T LI,

AVRAM=IIEEDO S TN a—FTa 2y

DI VT AV M= ILBICRETZUENIHIBBEZHE LI MEBET IV DHDFEICDWVWTEE
LLEHHBALET, 1R M—IBEED ST a—F1 > FICDWTEEL &, ICitrix Cloud Connector k57
IWoa—Ta20 A4 R ZBBLTLLIEEL,

1> +=)LOs

FMATREAROT I 7N ERWICARZ ZE T, I YAM—IILEICRELEBABEDO NS I a—FTo 00 %175 2
EMTEET,

AVRAM=)LFICRELEAIRY FMiE. Windows TRV FE2—7—THRZETIF 9, %LOCALAPP-
DATA%)\Temp\CitrixLogs\CloudServicesSetup iZ#% % Cloud Connector - > X b—JLOJ %2 HERIT 3
CEHbTEFXET,

Ffe. 1R ~—ILEIE%ProgramData%)\Citrix\WorkspaceCloud\InstallLogs (cH 07 HEMINE T,

®Brya—F
AVAL=ILT7OCXDEHEIFERBICB LT, ROKRTI-RMRINZZeAHDET:

¢ 1603 -FHALABWIS—DRELELL
o 2-FREZBGF IV IHFRERTLE
s 0-AYRAM—IDERICETLELE
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AVAL—=ILITS—

AR L—=5—%4T)LoJwvo LTCitrixCloud Connector V7 hIx 754V =ILT B, RDIS—X
vE—IDRRTRINZBEDNHD £

Can't reach this page.

COIS—Ik. BEZHrLTw>vicas 1> LTCitrix Cloud Connector #1 Y X =L BBETHRET
22ehHBDET, COTIT—%EETBICIFE. TVA=5—%FI )y oL T [BEEr LTRT] Z8IRL.
Citrix Cloud Connector V7 bz 72 EBEX LTEITLED,

BHTS—

Cloud Connector #* Citrix Cloud £ BETEF TWA I e #RRB T BICid. UT O Citrix —E XD [BHEA] REE
ICHB>TWAZ xR LET:

« Citrix Cloud AD Provider

« Citrix Cloud Agent Logger

« Citrix Cloud Agent System

+ Citrix Cloud Agent Watchdog

+ Citrix Cloud Credential Provider
« Citrix Config Synchronizer Service
« Citrix High Availability Service

« Citrix NetScaler Cloud Gateway
« Citrix Remote Broker Provider

+ Citrix Remote HCL Server

« Citrix Session Manager Proxy

NEDH—ERICDOVWTHEHLLIE. T1 YR =L NTVWE T —ER] #8BLTLIETL,

BRI S—H5|SHRIHET B5EIE. Citrix Support Knowledge Center TAF T& % Cloud Connector #%
BFzvIa1—Ta VT 2ERLTIEIV, #L<IE Knowledge Center Web 41 b TCTX260337; %
SELTIEEW,

COY—IZFERALT. ROZRIVZERTTEET:

o CitrixCloud £ Z0BEEHY —EXICTFIEXTEBZHESHDTI b
o BROTHHMTNABEREREDF TV,
« Citrix Cloud Connector ® 70 % BEDHER.

KRLIBGETF T v I EBRTBHEICDODVWTELCIE. TCTX224133: Cloud Connector #45i4EF v o TS
—] ZBRLTLLIETL,
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Citrix Cloud

Citrix Cloud Connector o O 4 IN&E

June 7, 2021

CDFOZiE. MUY IRBMBRO S TN a—To BN LTERAINET, Y MUy I IHR—RFE
CDF FL—RZFAL T, 77Ur—>3a Y7 RY by 7oA, 21— —:8:E. Virtual Delivery Agent (VDA)
FRICETIMBEERELET. COLETIR. BETRETZAEMOHIMED NS T a—FTr VT R
ICERTE 3 Cloud Connector F—4%F v 7F v 3 AEICDOVWTHRAL £ T,

BEERIRFEIEA:

o VY —ZDBFRICH ST ARTD Cloud Connector v~ >cOJ28MLE£T,

s F—ADEHEERRICT Y ITF v I57DIC. VDA IZHS CDFControl v 7F vV —ILEERT 3
ZraBEDLET, 5L <I&. Citrix Support Knowledge Center @CTX111961% 88 L T 72&
W Citrix Workspace 77U O JEIZDW T L < 1d. CTX141751% 2B L T3,

e« CDF bL—XXES M) I RIZIEETBICIE. DU I AV R— b T—XDEIMNTVIRELHD
F9, PEUYIROYR—- MEREIG. BFEOYR— M —XIHMFIATULAWLCDF L —X %z 5
BITBLIFTITEE A

FIEL: BEZBERT S

COFIETIF. FRRETRELTVWIHEZERLE T, BMELT TV OEBF/RIHPNICEEL TVWRIHEIE.
EEOAMEBFRL 9, B@EN VDA ERICEEL TLW3HEEIE. VDA ¥ > T Citrix Desktop Service % F&)
THE#SHL T. BE VDA EROIERERAE T,

Flg2: CDOF FL—X%ZR&ET 3
COFIETIF. VY —XDBAICH B Cloud Connector 5 CDF 75 wsa bL—XEIREL T,

l. RXAVEBEFIIO-—NILEEBE7HU Y 2 EALTCRDPE#EGEREB TS ick b, Cloud
Connectorv> 77t XL £,

2. Cloud Connector ¥~ >T. Z7MILIVRFA—5—%FE. C:\logsicBBL X7,
LN Logs
“ Home Share WView

© « 10 » ThisPC » OS(C) » Logs » | v &

-

Jate d /pe Siz
‘¢ Favorites MName Date modified Type Size

B Desktop ) CDF File folder
& Dewnloads J InstallLogs File folder
| Recent places Shortcut 2 KB
[ Rotate CDF 10/28/2019 5:31 PM  Shortcut 2 KB
/& This PC
“‘ Metwork
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3. 75v>a CDF #R17L £9, Cloud Connector Y > DEXIN—ICT7 A AVHERBBRTINE.

HRET.
4. 77140 oZ27O—-5—H5 C\logs\CDF iC#B L.!-FLUSH-! TOIRFDO T+ ILF—52HELET,
e | D n - | Compressed Folder Tools CDF bli-
“ Home Share View Extract - o
(e = 4 [ ThisPC b 0S(C) » Logs » CDF » v & [ searchcoF 2|
St Favorites Name Date modified Type Size
Bl Desktop 1, CdfCapture.2019-10-28.17.33.20.(Errors=54)}---FLUSH---! 10/29/2019 11:22 ...  Compressed (zipp... 13,591 (BI
8 Downloads T CafCapture.2019-10-28.17.33.20.(Errors=8).csv 10/29/2019 11:22.. LSV File 102,001 KB

| Recent places
18 This PC

ﬁ MNetwork

5. DY —XDBFRICH 3 I ANTOD Cloud Connector ¥ > TFIE 1~5 #E{T L. TTD Cloud Connector
DITSyabl—X%E1DDZIP7—h1TIEELET, §TH Cloud Connector v~ o575
yoabL—ZADZIP 7—AATZER LABEWVESIE. —BIZ1 770D M) v I RITEETIHREN
HHERY,

FIE3: U YIRICT—E%EEETS
COFIETIHE. FL—=—XT 7ML ES M)y I RYR— b r—RTHTMF L. LE2—DEHICEELE T

1. https://cis.citrix.com/Ic7 2t X L. Citrix.com OBERBFERE=ERB LTI V1>LET,
2. [Diagnostics] %ERL £,
3. [Tools]. [Upload Data] ®JEIZEIRL £

Y [ il

Filter Actions Duration Docs

Tools

Cisco ACI Converter

- Upload Data Ame Size

4, [Case Number] (2. BEEOUYR—F—XDY F)yIRAYR—Tr—XBEZANNLTLET WL, T+
)W Y R—bEREIZ. T—2D7 vy TO—-RICT—IBESHRETNTUOWARWE, CDF FL—X%E#EY]
LCEE%I_I’U—C‘\éiﬁ/Uo
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Upload Log Files

Case
Mumber:
[optional)

Description:
(optional)

Upload File

5. [#iA (7> 3>)] ICIEBHEBHAENNTZH. COTr—ILRETADEFICTZI AN TEET,

6. [Upload File] ##iRL. BIICER L ZIP 7—h1 7% BIRLF T, §~TD Cloud Connector v >
WMo T7Sy>ablL—RDZIP 7—AA T2 ER LD > 1218 IE. FIE3~6 ZE&DIRL T, EETZR7
Syiabl—XXERMILET,

7oviabl—%ZEET B L. CitrixInsight Services IFZN5ZMIBL. IEELLHYR— M —ITHFLFLF
To cOTOERIF. 771N DH A XICL > TIRK 24 BREIHIHBELHD £7,

VIR —ERAOARIZTTZATUX

September 17,2021

ARTBATTSAT Y RUE NAN=NAHP—=THRZ bIn3 Citrix > KR—%> FTF, Citrix Cloud &t UV —
ADGFREDEDBEF v RILE LTHEEL. BMBRY FT—IPA Y ISIA NSV FvBRZHECETICOS
UREBETEEY, ARIFTTISATVR=2FERISH T VY —XZBELAN S, I—H— | flifE= R
TBRUY—RICERTEENTERY,

ARDEATTSA TR ROMEZHEZ TVET !

+ Citrix Workspace xro/O7 FUH—ERid. 7TV r—>3>h607o> 3> ci@% Workspace

FlFMtOF v RILICIRHELE T,
TV —=2a>7—82Y—ZINSIAIAT7 TV —EXNOHEZBEL. 7FIVI5r—>arhs
Workspace N7 0> a>ua I LET, RICRA VAT TUNRETZ. 7O a v ERTAREAR I+ — L
PEHTY —RVRATLICZA RNy I L. 7TV —2300—070-HNRTLET, s#LIE TR12
O77J1 28BLTETW,
Citrix Workspace vroO7 7 UH—ERIE. AXRIEZT7 IS4 7R FERAL T ROBFAMSIAV T
VERELET:

- FAVTILEIROT V=3

- DY —XROBMFRHTELSS 2T L4

ARTBZT IS4 7> X%EEAT 3 Technical Preview BB H —EXNIEFNMCHERET IAEMNAHD £7,
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ARTRT TS24 T7 > AOA At BEEE

MEMETRAYERFEL CAREEETZ OIS, BUY—XROEMICEROARIZTISA TV REA VA M—
IWLET, EUYV—ROBARIZABRCEH 2DQOARIEITISA T RAZFERTZ 2 H8HLET, HDI%
DRATToAT7 22— EHHFERATEIRWVES. thOOARIZTISAT AN EDEFZHEIFTIET, 1%
IGRATTSATYRERAT— L ATH 37D, FRABBINTOIARIZTISAT VR ETFzRHTITET,
COERDBILEZEBR T IVEIIHD FHA. COBEEIFBEEEINATVET, LAa<rd 120004773
17V ADFEAETHBED. Citrix Cloud r dEE kbR FE A

Y —ZOBFRICH L TIARIEZN 1 2OHEBRHINTWBHA. CitrixCloud TIE [VY—XDBFFR] R—J&
[ARTZ] R=VOEHICEENRTINE T,

ARDEITTZATVADT Y TT— b

ARV T ISATYRARBBNICT Y FT—bENEY, ARIEZEZTYIT—bIBOHICTIIarz2RTY
BRERHD EEA

Ty T O FATRICEZEIICERY AN BELALRTHEPICER TS0 2 )Y —XDBFATHERTE
9. RTHEZEHT BICI3:

1. VDY —XROBFAOBRES X Za—n5 [UV—IADHEMOEE] ZFRLET,

2. [BFWAFEEZBIRLET] £ 30T [RTHERZEZRTE] £2BRLET,

3. —EHSHBREE 2T LY -V EBIRLET,

4. [#:B] =0 Uw o LES,

Choose your update method

: As 500N as new update is available
. Set a maintenance start time:
Select Hour:
Select a Timezone: ~

Cancel

TyFTF—bHRIC, ARIETISA T2 —BNICFATERBDET, BEI7YST7—FTR VVY—2D
BERDARG BT TSATVRADHD L1 DT DOOHT Y FTT7—bENET, EDFH. UV —IXDFAICLHL L
2200V EATTSATYAZERL, LERCCH L1 DODOAXRIETISZAT UV RAZRBICHATES L5195
CCHEETT,
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ARTET TS24 T 2V ADBIE

Ax0827 751472 ZE, CitrixCloud & VY —XDBFHAOMTIRTOBEZDLES SUBSKLET, 1V
F—LEhd e, ORI T 751072 R3REELGZ N LT Citrix Cloud t 0@EEZBIBELET. IR TOES
HFEHTTPS R—b (443) ¢ TCP 7O RN ZERALTCARIEZTISA T ADS I ST RIS L THRILE
nEY, BEEGERTFANSNEE A

ARVBTTSATUREIVY —ADBFRICHZ TV TLI AV AT LB AT LDEES L HEETEET,
ARVETTISATVAOFRIIC 1 DU EDO Web 7OF SR EHRTIL. IRIETTSATVIDSINGES R
FLAND RS T4 v oDHMNIDWeb 7OFSBATIL—Trs2INhET, AV FLIRSATFLNRTSAR—
F7RLRBHICHZHBE. ARITETTISZATUVADSIDIATLAD S T v Ui Web 7O+ %2&ZHL
TI—TFTa>TEnFEtA.

ARIBETTSATVRATIE TIAR=FTRLZEFHUTO IPv4 7 R L REEE L TERINE T

+ 10.0.0.0 - 10.255.255.255
+ 172.16.0.0 - 172.31.255.255
+ 192.168.0.0 - 192.168.255.255

12 E =2y MEGOEN

T—REVE—DE5AE—2y FADOEGICHELRDIZ. EEBHEDOLOICR— 443 28 TY, L.
AVE—2y FOTAFIHF—N—FR T 717U+ —ILOFIRHIH ZIRIBTERIET Z(CI13. BMOBHEDIBET
ERS

Citrix Cloud # —E R ZBENIRIELIEE T BICIE. UTOT7 RLIADEEL TULWAWHTTPS #4tLBERIRETH
BZHENDHDET:

e https://*.cloud.com

e https://*.citrixworkspacesapi.net

e https://*.citrixnetworkapi.net

e« https://*.nssvc.net

e https://*.servicebus.windows.net

e https://iwsprodeastusuniconacr.azurecr.io

* https://iwsprodeastusuniconacr.eastus.data.azurecr.io

AT LEH

ARTBTISAT VRS RDNAIN—NAHF—THR—FINTVET:
o Citrix XenServer 7.1 CU2 LTSR
« Citrix Hypervisor 8.2 LTSR

« VMware ESXi A= 3> 6.5
« Windows Server 2016 #7zi% Windows Server 2019 o Hyper-V
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« Microsoft Azure
NAN=NAF—ZUTORBEHFEZB/B L TVWIHBELRHD £

« 20GiBIL—bFT1 R
« 220 VvCPU

+ 4GiB XE

e IPV4 =y bD—2

RIBOBEDPUATOEHZ™HL TWVWA I ZHEBLET:

o Xy hT=0IC&D. ARIETTFTSA4T7 VXN DHCP ZFEALTDNS H—N—( IP 7 RL X R &,
BLUORXTI VBZERFTEEY,

s COFXRYRT—UIF ARV EATTISIATVRICE > THIBWMICER I N3 169.254.0.1/24,
169.254.64.0/18. F7:id 169.254.192.0/18 t W5 U > O—AIL IP EEZFERAT 3L SICIIERINT
WEtE Ao

o NAN=NAHF =0y IHPHBERRE (UTC) ICRESNTHED. 21 LT—N—CRABINTVLET,
e ARV BT T SATYATTIOF D 2FEATZ5E. 7OFDRFTEShTOWEVWKELRHD £,

ECNAN=NAF—RIANTERDODOIARIRZRT IS4 T7 > XR%2RALTEEYT, AILARR M LEOOARIEZT IS A
TYRADEUEZ, NAN—NAH—EN—RIT7OFIRICK>TOHFIRTNET,

pE o

AR BT TSATYIRNM DR >y T gy hOBE, —FHEILE. BEOERIBYR—FShTUEEA.

ARTEAT TZA TV ADANF

Citrix Cloud AN 5 ARV EZT7ISATVAY I bz 747 O—-RLET,
1. CitrixCloud icr>r> L %9,
2. BEALEDOA=Za2—T, [UV—XDFAA] ZFRLET,

3. DY—RDBFADRWEEIE. TSAF7AY (+) 20U v o$3H. [UY—ADFFRZEMT D] %i#ER
LE9d,

4, ARG BT TISATYRAZBRIB VY —RDBAT, [ARIETISATVR] FSA7143> (+) =27
Dy L&Y,

[ARIETTIZATVADA VA M=IL] ZRIDEEET,
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/\ Install Connector Appliance

Step 1. Install Connector Appliance

We recommend 2 Connector Appliances per resource location for high availability.
Learn more

=> Hypervisor View minimum requirements

Citrix Hypervisor v ‘ Download Image

Step 2. Enter your 8-digit code to confirm connector details and then register as a product in Citrix Cloud.

After downloading and installing the connector, follow prompts to generate the 8 digit registration code.

5 [FIEL] @ INAN=—NAF=] VALHS, ARIETISA TV RERAMTB1DICERTB/\1/N—
NAF—DEA T2 HERLEY, [BHEOEZYVO—R] 20y ILET,

6. PRUWIRIVRI—HY—H—EXBYzHEALT. BRI ZHAR [AELTHITIS] ZFRLET,
7. 7OV T EHRRTENLS, USRI ETTISATURT 7ML ZREFELET,
ARIETTISATRT7ANDT 71 IVERFIF. BRIBNAN—NAHF—ICE>TERDET,

8. [ARV AT IZFATYADA YA M—IL] ZRVIBAWVWEERICLET, IRIITISATVRZAV X+
=)L [FIE2] ICBROI—FZAALET,

[ARIAB] R=IHE [ARIETTISATVADA VA=) AR VICBETZeHTEET, TSA7r1
V() EBRLTCOXIZEZEML. ARIET IS4 T A%ZEBMLET,

NAN=NAF—=AQARIBZT TSATVIADA X M=IL

Citrix Cloud 54 >O— R L7 XVA. OVA. E£7IE ZIP 7 71 ILICIE. NANX—NAHF—THEI+TE3E
SRBEARIEITTISAT UV ABNEENE T,

Citrix Hypervisor
VMware ESXi
* Hyper-V

Microsoft Azure

Google Cloud Platform
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Citrix Hypervisor

ZDtU 3> TlE. XenCenter R L T Citrix Hypervisor ¥ —N\N—ICAX I X7 T4 7V %1 VR—k
THRHEICOVWTHEALEY,

1. #9>O0—RLEIRIETTIZFATVIAXNVA T 7AIILICT V2 RXTES S RT LT XenCenter ZfEA L.
Citrix Hypervisor #—/I\—F7zld 7= LICEH L £ 9,

2. [Z700] > [1>FR—F] OIEICERLET,

3. ARVETTSATVADXNVA 7 7 IWDEETINRZEBELIFBRLET., RNl 20Uy I LT,

4, ARV BT T4 T7 > RA%HKRZA LT3 Citrix Hypervisor H—N—%#RL £, £fc. ARIEZTISSA4T
VRERAMTRZ TSI EBEIRT BB TEFEY, TNICED. Citrix Hypervisor THEYI A FERTIREY —
N—DNEIRENEY, RNl 200w o LET,

5 ARVETISAT U RAFERTZAML—SURIMIZIBELE Y, [1VFR—F] 20Uy ILEY,

6. Bm] 20U w oL HLWMRERY b= >2—T A XAZEBMLET, [Ry bT—J] UXLT. &
B339 T7TSATVRADRY b T—UZBRLET. DRN] 200w I LET,

7. ARV BT TSAT UV AORBICERT 34 7> a>xBRLET, RO H3EEIE. [RE] ZFEALTC
NoA7oa>zZTBELET,

8. [M1YAR—FRTEITSICHHAE VM 2BFNICESH T3] MBIRSNTWA L ZHRALET, [ET] 20V
v L&ET,

ARIBRT7TISATUABRETN. ERICEFTZ L. €OV —IIUIIRIEZTTISATVADIP 7 RLR%E
BESYTAVIR—HRREINET, COIPTRLZAZEALTIARIZTISA TV RIELHL. 12X b—
L7OERZHITLET,

TI7AILETE ARIET7TSAT7RFDHCP 2EAL TRy FU—IBHZRELE T, CHERADIRIRET
DHCP ZFEATEAWERIE. IRIEZTISAT7VRAUINICTIERTBHIC. ARIZTISAT7XAVY —
ILTRY bT—UBHZRETDHEDNHBD ET, # L MARIEZTFISAF7RAVY - ZEBLItxY b
D—UBRORE] BRLTIRIL,

ROFEE: AR 2T TFS540 7> X% Citrix Cloud IC&$887 %,

VMware ESXi

ZDt Y>3 >TlE. VMware vSphere Client 2R L T. VMware ESXi RR MZOARIEZ T TSA 7V R %R
T 3AEICOVWTHBEALED,

1. 4o>O—RLEARIETISATYADOVA T 71 ILICT V2 XA TE S X7 LT vSphere Client %
R L. ESXi R MCEGL T,

[Z7)] > [OVF 7> 7L —+DER...] DIBISEIRLET,

ARIETTZATVADOVA 7 71 ILHEET B NRAEIEEIGBRBLET, [RA] 20U v I LET,
TUTL— OB LET, ANl 20Uy I LFET,
AXIETTISATVRAAVAZ VAT B —BORAEEETETEd. T 74N LTI BFE
FConnector Appliance] IZREINTWET, ARIEZTISATYADIDA Y REY X%, O ESXi
RAFTRAPINTVBMO Y ZE YR EKFTEEEZERLTLIEI V. DRAN] 20Uy I LET,

ok w
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6. ARV ETTSAT UV RERAIBZBRA ML —CEBELET. AN] 20y I LET,

7. RET1 RVZREFIBHEAEZERLEY. [AN] 20V v ILET,

8. ARV BT TISATUADRRICERATZ AT avzZRABLET. RDDHB3HEIF. [RB] 2FEAL T
NoAFL a3 EEBLET,

S. [ERRICERZANS] ZFRLET, [ET] 20VvILET,

ARDETTISATUIABRESN. ERBICEE TS, €AYV —ILUCARIZTTISATUVADIP PRL X%
BESYTAVIR—HRREINET, COIPTRLZAZEALTIARIZTISA TV RIEHRL. 12X b—
L7OERZHITLET,

T7AIWETE AR ETTS54T7 2 REDHCP 2fEAL TRy b7 — OB ZRELE T, THEADIIRIET
DHCP Z2FATEAWESEIE. IRIEZTISZAT7VRAUNICTIERTBHIC, ARIZTISAT7XAVY —
ILTRY FT—UBRERETBIUEDNBDE Y, # LI TARIETISAT7 20V =)L 2EALIERY +
D—UBRORE] BRLTLREEL,

ROFIE: 2AF0 277547 Z% Citrix Cloud 125829 3.

Hyper-V

COEIT 32T HyperVRA M TOARIEZTISA TV RZRATBHEICDOVWTEHAL £, Hyper-V <
=Ty —FfIZFED PowerShell R U 7 b= ERL TREY S VA BETEE T,

HyperV X2 —S v —%@ALELIRIE T TS5 7V ADES
1. Hyper-VRR MMIEHL £,
2, ARVETTSATVADLIP 7 74 )L% HyperV RX MIOE—92h 4o >O0—-RLET,
3. ZIP 7 71 LORB %= HH: PowerShell 221) 7 k& & UWconnector-appliance.vhdxZ 7L,

4. VHDX 7 71 L2 VM 71 RV ZRITFTBHBMICIE—L £ 9.7 21E.C: \ConnectorApplianceVMs
BETT,

5. Hyper-Vvx—>v—%RHZT &7,
6. T—N—BTHEIUwvILT [FR] > RET V] ZFRLET,

7. RETS D OHMREE DV« F—RD [BRICHAOIEE] NRILVTIRIZT IS4 7V R 2HAT2—ED
Eriz [BAl] 714—ILRICABDLET, DRAN] 20U v I LET,

8. [tXpisE] NI T [F 1] ZBIRLET, [RA] 2OV v I LET,
9. [XEUDEDYT] NRITUTZRITLET:

a) 4GB ® RAM #%|h 4T3
b) BIMIXEUEEMICTS

DRAN] 200w o LET,
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10. [y b= DA NRILT—EDSIXTyFZBRLET, I XiE. [BBEDRAvF] BETY, X
AN ZOUYILET,

11. [(REN—R T R DELH] NRILT [BEOREN—RT1 XU%ZFERT 3] ##RLET,

12. connector-appliance.vhdx7 71 ILDBEFREBSRLT. 771N ZBERLET, [RAN] 200w
LT,

13, [B4] NI THEIRLIEZRESREL. [7] 220y I L TUREYS V> ZERLET,
14. {REE<> Y] XRIIWTAXRIEZTISATAVMEZHI ) v LT, [BE] 2&RLET,

15. [RE] 74V RIT [N—FRox7] > [FOvyH] ICBSHLET, (REZOEYHOH] OfEE 2 ICEE
LEd, @R #oVvoL. [OK]l 20U v LET,

16. [(REE<T> V] NRILTHERLEEOARIZTTIZAT7AVMZH57 Uy LT, [BB] ZBRLET,
17. ARV BZT7FISAT7ANMEZEI Uy LT [EF] 2&RLTCAVY—IILEZBIET,

AR RTTISA TV ADRBAINTERICES L%, HyperVIR2—Cvy—%FERALTOYY —ILICERLF
To AV =INDSOTAVIR=JIZARIETISATVADIP PRLABRRINET, COIPT7RLR%E
FRLTARIZTIZATVRAEHREL. 1A =)L T7OEREHETLET,

TI7ANLETIE ARIEZTTISAT7 2 REDHCP 2 AL TRY bU—IBHZRELE T, CHEADIRIRT
DHCP ZEATERWESIF. ARIETISAT7YRUNCTV7€RT3HEIC. ARIETFISAT7YRAVY —
ILTRY FT—IBRERETBIBEDNHDE I, #LIE TARIETISA TRV =L 2ERBLIERY +
T—UBHRDORE] ZBRLTLEETL,

ROFEE: AR 2T FS54 7> X% Citrix Cloud IC&$887 %,

PowerShell R VU 7 &ALV ET7TISA4 7V ADER

connector-appliance.zipZ 71 JLICiE. FiLWMRETS V& {ER L TiEdI 95 PowerShell 71 7 kit
EENTVET,

pE

ZDEEZD PowerShell 27 ) 7 +%#R1T9 3884, HyperV o RFLATORITRI > —DEEHUERIE
AhH0 £9, %L <IE. Thttps://go.microsoft.com/fwlink/?LinkID=135170; #&BL T 23\, *
oo BMESNAERIV T MIMEOO—AINRT ) T hEZER T 2IMEET O DR—XIHFERTETET,

1. Hyper-V iR MMCEGL T,
2. ARVBTISATYRDZIP 7 71 )L % HyperV R MMZIE—930 40— RFLET,
3. ZIP 77y 7 Y EH: PowerShell 27U 7 bELUVHDX 771 L.

4, PowerShell >V —ILTZIP 770DV TF YD REINETALIRN)ZTELT, AOITVR
ZR{TLET:

.\connector-appliance-install.psl
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5. 7O 7 rHREINES. RETYSVOBFIZANNITSH. Enter ¥F—% L T5F 7 =z /L ~E Connector
Appliance #ERBL £ 7,

6. 7OV DRI EINAS. L—bT 1 RAVBEDIGFHZEANNT D, Enter ¥—Z2RL T XTLDT I+
FOVHD T4 Lo bUZBALEY,

7. 7OV T EBRERSINTES. L= T RTDT7AINBZNATBD. FlcEnter #—Z#HLTFT T+ b
fconnector-appliance.vhdxzFERL £,

8. 7OV 7 hHRFINIS. FRTEIRMyFZRRLEY, Enter +—Z#L X T,
9. R YDA VR— MEROMEZRTLE Y, BRAELITNIE. Enter F—Z#L THITLE T,
ROVFERARIOZT T4 T7IVM 2B L. EBILE T,

ARIVETISATUIANERETN. ERICEEITRE. FOOAYY—IICORIEZTTISATVADIP7RL X%
BT VTAVIR=—IHRRINET, COIPT7RLREFHLTIARIZTISA TV RICE G L. TR =
LT7OvRE=FHTLET,

ROFEE: AR 2T FS540 7> X% Citrix Cloud IC&$887 %,

Microsoft Azure

ZDEUT 3> Tk, Microsoft Azure TARIET FSA TV RERBBATZHEICOVWTHBLES, EHAHD
PowerShell 71U 7+ #ERBLT. VM ZRBETE %7,

connector-appliance.zipZ 71 JLICiE. FLWMRETS V& {ER L TiEEdI 9% PowerShell 71 7 kit
FENTVET, RESATVWBRIZIU T NI MBOO—AINRT ) T ZERLIEDBIELD T3 DR—
R LTERATEET,

AOUTERITIBEIC. ROFREFHEFBLLTVWB 2B L T IV

o Az PowerShell E2a—JLZO0—1JLD PowerShell IBiBIC1 > X F—=ILLTH 3,
e VHD 771 LA EBBEETNTWVWS T« LY T PowerShell U 7 ~%#R177 %,

ROFIEERITLET:
1. A%O2F7TS5AF7YRAD ZIP 7 7 )L% Windows Y X F LICOAE—F3h AT >O—-RFLET,
2. ZIP 770> 7Y %uiH: PowerShell z7 U7t VHD 771 )L,
3. BEBE L LT PowerShell >V —ILEREE %7,

4. ZIP 77 NQOAVTVYMRESNZ T LI M UZEEL T, ROOY Y RZERTLET:

.\connector-appliance-upload.psl

5. 44704 KRy I IRRFIN. Microsoft Azure icO4 1> 3L5KRO5NET, BERBEBREANDLET,

6. PowerShell Z7 U7 & >T7OY T HRFRINS. BRIV TRV TS a v EBIRLET,
Enter ¥—Zz# L&Y,
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7. A2V F7b07AYTHIRS>T. A X=U7yFO—FL. REISVZEHLET,
8. IO VM ZER L7t 7y 7O—RFEINAX—IUD 5RO VM ZERT BN SHhZ280R5NET,

o Tyl EABLT. BID VM Z1EBEL £ 95
e Tnl EABALT. ROVThBTLED,

ARVETTISATUADNERETNh. ERICREITI. TOAVY—ILICORIEZTISATYADIP7RL A%
BOSUTAVIR—IUHRREINET, COIPT7RLRZFERALTCARIZT IS4 T RICE G L. 1A M=
NL7OtERz&ITLET,

ROFEE: ARV 2T TS54 7> X% Citrix Cloud IC&$889 %,

Google Cloud Platform

Do > a>Tid. Google Cloud Platform TaAxo 477547V R2RBRAT 3 AAEICOVWTHIAL X7,

connector-appliance-gcp.zipZ 7 A ILICIE. ARV AT T ZATVADTARIARX—=JTH
%connector-appliance.tar.gz7 7). AXRIRT7FISAT7 A= BENICERET 3 OHICER
TE 3% PowerShell 7 U7 rBEENTVET,

Google Cloud Platform J> YV — LR LRI EZT IS4 7> RDEMH
1. O—AILPXFT LT, connector-appliance-gcp.zip®aAr7F>oVaMHLET,

2. Google Cloud Platform 7OYz o b T L= NTy hEERLET @EEOXNL—SN\T v b %
FRTZCHTEED),

a) XM>X=Za—h5. [Cloud Storage] %ERL £,

b) X« >~R1>7T. [Create bucket] %#ERL £,

) N7y hOZBIEEELET,

d) BERTF—RZAML—JeT7 I ARTEEERLET, CNSORERT I7AILFDOFFICLTEWVT
HBEWVWEH A

e) [Create] #0Uwo L%,

3. AbL—=I N4y AT, [Upload files] %i#RL. connector-appliance.tar.gz7 71 )L%&
RLET, 777D 7y TO—-RINZEFTHBEET,

Ty IO—REINLET 7ML ERRLT, ZOHMERTLET, 71U v TR—RIC [gsutil URI] ofE% 3
E-Li?’o

5. nyd—nN—a [Activate Cloud Shelll 7ra>#%2 w4 LT, Cloud Shell zRa= %7,

6. Cloud Shell T. RO IT Y FEEITLTAX—J=ERLET:

gcloud compute images create "Image name" --guest-os-features=
MULTI_IP_SUBNET --source-uri="gsutil URI of uploaded connector-
appliance.tar.gz file"
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7. X4 X=Za—h5, [Compute Engine] > [VM Instances] %ERL £7,
8. [Create Instance] ZEIRLET. BULRTVT. ROBHREIBELE T

a
b
c
d
e
f

[Name] 7« —JLRIZ. ARIEZTISATVRAVREYADEHZENILE T,
ARV RT T SA TV AZBETH V-3 vz &ERLE T,

IO UEBRERERLET,

[Boot disk] > 3> T. [Change] #0) v oL %%,

Wit o > 3>T. [Customimages] #7ICBEL £,

[Image] —EH5. ERLEDD DA X—JFFERLE T,

T O L e =

g) [Select] 20U v o L&Y,

h) [Firewalll 2> 3>T, HTTPS bS5 7 woEBMICLT. ARIETISA TV AEER—IA
DT EREHTLET,

i) BDERBMOBREZEELET, ERE TIHILMORY bT— VBl EFEA LI BRVEERY
T9,

[Create] 0w oI LE9d,
9. [VMInstances] #2>3>T. #iL</ERLAVM Z&ERL T. Z0:EMHZRRILET,

AXRVEATTSA T IDEBRASN. EEICEH TS L. [VMInstances] v o> a VORI RTISATVAD
IP7RLZADKRTRINET,

ARTATTSAT VRSB IP TRLADHZHEIF. COIPTRLAZERLT. Web 7505 —hn50%
IETTSAT U AEBR=JIIBEFL. A1 VA= TOERZHITTEIED,

ARV ETTSAT7VRCABLIP 7RLALDMBWVWESR. BAERIME2FERALT. Web 7505 —H
SARTETISATVREBR—JIIBEHL. 1A=L 70X E25HTLET. #L<IE Thitps:
//cloud.google.com/compute/docs/instances/connecting-advanced#bastion_hosty 8B L T
LYo

ROFENE: AR 2T TS50 7> X% Citrix Cloud IC&$837 3,

PowerShel RV U 7 hZ2ERAL ORI T T4 TV ADERH

REINTWS PowerShell 22 ) P b2 FERALTARIET IS4 T AZRBMAT3ICIE. ¥ X T LIC Google
Cloud SDK B4 > X b=LTNTVWERELH D £7,

1. O—AILPXF LT, connector-appliance-gcp.zipDaArT>oVE T AIA—IZHELET,
2. PowerShell T, L7 7MIILDBREINTVWE DT AN A—ICT LI MU EZEBLET,
3. .\connector-appliance-upload-GCP.ps1aVY Y REETLZJ,

4, W= Web 7594 —DUr Y RIT, ARIETISATUVAORBEETHBZ IO T I bADT IR
RN HZT7HU > ~zERL T Google Cloud SDK TEREEL 9%

(&, ]

. Google Cloud Tools for PowerShell ©. PowerShell o) Zrp7FO> 7 rh&RRESNIZ5. FATS
702z b E#ERLET, Enter ¥—%Z#L X7,
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6. AZVTrDTOYTRKEST. T4 RI%ZT7yTO—FR L. 1 X=%ER LT, (REYY VEERL £
ERS

7. ROIOVM ZERE L7, 7y 7O—RFEINAX—ID 5RO VM ZEHT 2D S5h28R5NET,
o Tyl EABLT. BID VM Z1EBLL &9
e Tn) EASAILT. RVUTEETLED,

ARV BT ISA TV RABEBEAIN, ERBICEETI L. RIVTMMIELDIRIETISATRORIBIP 7R L
ANKRRINET, £7zid. Google Cloud Platform >V —IJL T ARV ET7 IS4 TV RORHFIP 7KL X%
RBDI73ZrdbTEZY, [Compute Engine] > [VM Instances] £ 7> a>illdg. ARIEZTTSATVAD
IP7RLZADRREINET,

BHAEHRANEFALT. Web 7SO —DS5REWIP PRLRAICHZARIEZT TSA TV RABER-JICEH
L. 7Y=L 70O0€R%&HTLET, 2L <IE. Thttps://cloud.google.com/compute/docs/instances/
connecting-advanced#bastion_host] #8B LTI W,

ROFIE: 2A*0 277517 Z% Citrix Cloud ICB87 9 3.

a0 27 754 7> X% Citrix Cloud ICE88 T 3

Citrix Cloud £ VYV —XDBFAOEDOEEF v RILERMHT B/, AU 2775417 > R% Citrix Cloud I£&
BLEI,

ARTETISATURENAN—NAT—ICA VA =ILLTESTZ . AV —ILICARIEZTTSAT7 VR
DIP7RLADPKRREINE T, AVYV—ILICIZ. ARIEZTTISAT7 A UIANDEGERIL T 3 -OICERTES
SSL7a4VAH—FI) >V bBRRINET,

onnector Appliance for Clouwud Services 4.0.4.282
Downloaded from Citrix - https:rrscitrix.cloud.com

Flease go to:
https:»~»10.71.57.66

o manage your deployment

BSL Fingerprint: D5:OF:32:6D:57:4E:29:EF:41:65:6Z2:0E:60:4B:4D:4F:C3:36:D0:BO
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1. ARIETFISAT7YADIP 7RLRE Web IS5 —D 7 RLAN—ICOE—LE T,

AxIZT7FS5A4T7 AU GECERREZERALE T, TOBR. BENRETRVEVSI XyE—D
PREATNBZHZEDBDET, ARIZTTSA TV INOE 2B T 3ICd. 2>V —ILOSSL T+ > H
—JVY bz, T30 Web R=IHhERMELLT ATV FEHBLET,

fee z1d. Google Chrome 75 9%—T, UTOFIEZRTLET:
a) PRLAN—DEICHZREINTVWRVBEY—N—%2IUvILET,
b) [FEBAZE] %BIRL£9. [FEAE] V1 Y RUNEIET,
c) [s¥48] 27\, WEIT s —)LRERDITET,

WEN T —ILRDBEE OAVY —ILTERHEINISSL 7 > A—FU Y bHBR—H T BFEa. TSN
ARDZTISAT A UNCEEBES L TWA e 2B TEET,

an Certificate ¥

General Detalls  Certification Path

Show: | <all= v

Field Value 2

BSubject Citrix: Connector Appliance fo...

[=] Public key RSA (2043 Bits)

BPuinc key parameters 0500

@Enhanced Key Usage Server Authentication {1.3.6....

DKey Usage Digital Signature, Key Endpher...

DBasic Constraints Subject Type=End Entity, Pat...
51693334C34255d4b302ebefs, .

51693334c34255d4b302ebef 62407 7elbochictle

Edit Froperties. .. Copy to File...

2. TSI YA CAOBEERERET I -ODICBINOFIEEERT ZIEAIE. COFEEZTT LTI,
LW RT—RDER] Web R—IHBEEF £,

3. ARVEBTTIZATVAUIONRT—RZER L. HLWNRT—RDORE] 27V vILET,
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tﬁ‘ Citrix | Connector Appliance for Cloud Services

N

Create new password

Set a new password

Enter nev sword

Confirm password

Confirm password

BRETBNAT—RIFRODBEHZ/ELTVWIRELHD £T:

e 8XFLE
¢ ANFUINFOEAEED
e FPINT 7Ry MO FZ LD 1 DET

ZDONRAT—RIF. BROEBICEZ TEZE2BIBRICERE LTIV,
4, CZTHRELFENRT—RTH1IY1LES,

[OARIETTSATRAEER-T] PHTES,
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th Citrix | Connector Appliance for Cloud Services

Register your Connector with Citrix Cloud

Connector Appliance status

v/ Healthy - ready to register with Citrix Cloud

IP address:
Netmask: 255..
DNS:

Connector name:

Proxy servers

No proxy servers added yet. Add more than one address for resiliency.

Proxy IP address : Port Add

5. (#7>3y) 12UED Web 7OF % EAT3IEE. CCTTOF VT RLAFEBINTEET, Bidh
TVWAEWTOFSDHINYR—FTNTVETD,

B RTFLAND RS T4 v oDHH Web F7OF O BATIL—FT0 I INET, ##LIE T1aARIET7T
SATVADBE] 2BBLTIEIUL,

6. [ARV2DEF] 20w I LT BREIXIVZHET LT,

7. ARIETTISATVADERZERLET, COBFIRK. VY —XOBMICHFEEI BT ETEHIARIZT
TI2AT7 VR 2T BDICKIEET, ARIETISA T RA2BRLIEIF. BAIZEETSHLIFT
EEtA

[ARTBTFISATVRR] 74 —ILRICBEIEANAL. DRA] 20U v o LFET,
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Give this Connector Appliance a name

A unique name helps to identify and distinguish between various connectors. The
Connector Appliance name cannot be changed at a later date and must be a fully
qualified domain name.

Connector Appliance name: I test example_com|

‘ Cancel ‘ Next

Web x—> . Citrix Cloud TOZEFICERT 31— RAMEEINE I, CDII—RiF 15 5 THRETINIC
BOFERI,

X
()

Use this code to register
Connector Appliance with Citrix Cloud

C H 'S E-1 4 5 3 [on]

This code expires in 14 minutes 32 seconds

Register on Citrix Cloud

8. [OAE—] RE>EMEHL. I—KrRZV )y FR—KICOAE—LZ,
9. [VY—XDIBFF] Web R—JICRD T,

10. [ARIBTTZATYADA YA L=IL] 220D [FIE2] ICO—REDMITET, [FEEREE] 20
w2 L£XY,

CitrixCloud T. ORI 2T FSA TV ANFHEL. BETIZ L 2MABLE T, BFEI— FOBHHERD
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PNTUWBIEE. MILVWI—FZERTELSETRINET,

Step 2. Enter your 8-digit code to confirm connector details and then register as a product in Citrix Cloud.

After downloading and installing the connector, follow prompts to generate the 8-digit registration code.

B||C||S| R G610 Confirm Details

~ Connector Appliance details have been confirmed
Product Name: test.example.com

Product Type: Connectar Appliance for Cloud Services

11. (B8] 20V v I LET,
COR=JIC, BERDPHNLIEDES DHRRTNE T, BERVKRBLIISGE. BRAT IS L EREINET,
12. [BAL3] #2oUwv o LET,

[ARIBZTTSATVRBEER=Y] T, ARIET7ISAT7VADEHMLA— 24O >O0-RIZHTE
F9, FLLCIE. TEWLR—FbDERI #BBLTLIEEL,

ARTETTZ47 2 ADEFE

BUY—ZDBAT, 22ULEDARI BT TISATVREA VA= LTERTZIc2HEBOHLET, CDIE
BICE D, S#GERNATAEI BRI, ORI ZBTAREDEHTIEET,

AR BT TISAT Rz EEEBTBHCIITEZEA,

ARTETTISATVRAZEFNICT Y IT—bENET, ARIFZT v TIT—hTBHICT I aveRT
TREUBREBD EEA, ARIETTIIAT UV ADEHZEVY —ADGRICERT2EBZHEETI LY, #FL<
& TOx 7208 2S8R LTIREEIL,

AT TSATYZAVM DR Fy Foay bR, —FEE FERLBVTREIV, TNSOBRIEETR—
FENTLEREA

ARV RTTZA4T7VRUNCHO TEG LI ZICOHA. [HLWIRT—ROER] R—IHBRREINEFT, TD
BOUIADESTIE, ARIETISATVADBRRIIRELIENRT—REANNTELSICKDENET,
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€ Citrix Connector Appliance x +

C A Notsecure | 10.71.57.13

6 Citrix | Connector Appliance for Cloud Services

Signin

Password

Enter password =

SZBTLR— b DL

(AR ZTTIA TV RAEER—V] HSBMILR—bZ2ERLTEYO-RTEEXY,

Diagnostic report

Generate and download a diagnostic report on the health of your Connector Appliance | Download Report

1. NMINX—NAHF—DARIRTFSATRAVY—=IH 5. IP7RLZX%E Web 7SI —DF7 RLXN—
ICaE—L %9,
2. ARVETTSAT IV ADERERFICHKRELILNRT—REANNLET,
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3. R=P0 [EZ¥LAR—F] £U>a3>T. [LR—btDET>O—-R] 20)vILET,

BHLAR— M3 .zip7 7ML TRESTNAE T,

ARIDETTZATUVADARY bT—TRE

TIANRTR ARIETTISATVADIPT7RLRe 3y T —U%EK. DHCP 2R L TEEINICEID
TonEd,

DHCP zfERL TR ET TS ERLIR. [Ox08T773 YABER-V] TRy bIT—TUH
EZHRETTET,

72U, CHEROBETDHCP 2 AT AVEA. £ [ARIETTSA 7Y REBR—T] AOT LR IE
BABRWERIG. ORIETTSATYRAVY —LTHERY M7 — I BRERE TS £,

ARTEATTSA TV RABER—STORY NT—UBEDHER

DHCP ZERLTAXRIZT IS4 T Y R2EB LR, [ARVETTSA T Y AEER-V] TRY FT—UR
EZHRETTEI,

2y hT—UREEFHTHEBRY BIC13:

[IRTFDOBE] 023> T, [Fy FT—UREDRE] ZHEIRLET,

[y FD—UHE] 44 T7OJRYIRT, JHBOXY FI—UREEZEMT 3] ZFRLET,
IP7RLR, HTRY MIRI, TITHINTF—b DA ZNILET,

1 DF715%E%@ DNS H—N\—%EBIML £ 7,

1 DF7IFEEHD NTP H—N—%=EBML X7,

[RE] ZoUv I LET,

ok~ w N

ZY NT—UBREANDOREZRETDIE. ARIETIZAT7ADBRELE T, BESF. ARIXTIZA47
VRG—EHMICHERATERADET, [ARIFTISATUREER-] 5OJT7T TN, TOR—=JD
URLAZFEINE T, HLWURL G, OARIEF TS T7> XAV —=)LAT. FEENAN=NAHF—Txv b+
D—VBREHBTB LT, BOIFReHTEET,

BHEMICEIDHTOoNIEZERTSELS. Ry hT—IBRZEEET BIC1E:

1L [Ax0208E] £02a>T Ry bT7—UREDHREE] ZFRLET,
2. [*2y bT—URE] 44T7ATRYyIRT, [IP7RLRZzEBHNICEIET 2] ZFRLEY,
3. RE] 20V wILETD,

XY RT—URENDEEZRETD L. ARIZATT2A T IANBREEL T, BRREH. IRIXTT147
VRF—HICERTER<ADET, [ARIFTISAT7URAETER=] h60O0JT7T I COR—JD
URLAZEEINEFT, ILWURLIEZ. ORIEZT7FSAT7VRAVY—=IHT. FRENAN=—NAHF—THRv +
D—VEREMB TR T, ROIF3ZehTEET,
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ARTIEATTISATRAVY —ILEERALIEXY FO—UBROEKE

TIANRTR ARIVETTISATUVADIP T RLRe 2y D —UHKEF. DHCP ZER L TEENICEID X
ToNEd, 2L, CEADOKRIETDHCP Z2EATIRWGESE. £ [ARIETTIIA TV IEER—-TJ] A
DT I RERD B VBRI ARXIEZTTISAT7 XAV =)L TEERY T —VBHZRETITE T,

Fy hT—UBRERET BICIS:
1. NANX—=NAHY =T, IRIZTTSAT7 > 2=BEIHLFT,
2. ARVEATTISA T AOEEFHRIC. A>YV—ILTAyE— TWelcome to GRUB!] ZHEBL 7,
3. TOXytE—UHRRINIS. ESCF—ZIMLTGRUB XZa—ICAD X,
4, BEINSA—S—ZHETBICIF. e F—ZHLET,
RDEBDLSBE2—HDRRINET:

GNU GRUB wersion 2.04

setparams ’Root A’

set root="(hdo,gpt3)"
linux sbootrsbzImage ro root=PARTUUID=7?08a030c-5adZ2-429b-9fb5-fccifen
098cZ0 quiet oops=panic console=ttyd® console=tty30

Minimum Emacs-like screen editing is supported. TAB lists
completions. Press Ctrl-x or F10 to boot, Ctrl-c or FZ2 for
a command-line or ESC to discard edits and return to the GRUB menu.

5 Tlinux) THEZTZHREL T BEBRY P T—UBHZRELE Y,
¢ DHCP #vw bT—U%Z3BE I BICId. 1TKRIC Tnetwork=dhcpls ZBIML £,
o BHIRY FU—UZEBETBICIE. TORBIRONSXA—FZ—%EBMLET:

network=static:ip=<static_ip_address>:netmask=<netmask>:route
=<default_gateway>:dns=<dns_server_1>,<dns_server_2>:ntp=<
ntp_server_1>,<ntp_server_2>

<!--NeedCopy-->

TL—RRINE—DEZBRDOEICETRZET,

6. Ctr4X ¥ —%Z#L T HLWEBRTIARIETISA TV RZ2RE L E T,
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FET3BH%EIEE TS . CitrixCloud 12 7 BRI L THh 5. FETIBAICT Y IT—rEA YR M=)LLF
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ICAYA =T E20EFEONEBIRT Z+HARRENEZISNET, BIRLELEBHE 7Yy 77— MO FIBRTEEICA
ZBBRICE > TE. CitrixCloud &7 v 75— b1 YR h—ILERA 13 BRIFK T IBELHD £T,

FHHHEARID 8 BHRAIC A 3155 D

BERIC. Py 77— rOFEARBENBHOF% 6:00 ICRELF L. ZDOHEL. Citrix Cloud (&7 BRTEE %
TyIT— BB EBHL. [Ty FT—F] REVERTLET, 2 TPy 77— b LAEVRE, Citrix
Cloud I3 7 RS L. BABRICTYFT—bEA YR M=ILLET,

FHREARID 13 BREICR 3155 D)

Ty 7T— bOFEAKRZABHOF% 6:00 ICREL F L. ABBHIC. Citrix Cloud 3FIERTEER T v 77—
NHZEEBHIL. [FyTT—F REVERRFLES, ESTTYIT— 2 LAWVEE. Citrix Cloud 127
AL TH 5. 6 HEORRBADF#6:00ICT7y FT—hEAV X M—ILLET,
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« Connectors

+ Connector C Refresh All Resource Location Acme Datacenter v
Cloud Connectors
cloudconnector2.acmeww.com Last update on 1/02/2020,02:13 PM
cloudconnector3.acmeww.com duled to begin update on 1/21/2020 02:00 AN Update

Citrix Cloud 157 v 77— b D FIBRIEEICA s e WS BMAHINZ L. EARI RIS [Ty TTF—FR] Ry
HERRIND O, FEITIHREIDBHBEKTPYIT— b2 VA=) TEEXT, ARIEECD [Py TT—H]
%BEIRT B L. CitrixCloud IFENE5DT7 Y FF—hrEFa—ICAN. —BIC1 DT DIV A L—ILLTVEFET,
Ty TTF—bEBEBRLERIG. Ty TTF—rEFTyoEIILTEEE A

Ty IT— kT IS, CitrixCloud BREBICTY 77— b LB ZRRLES. —BOT v TIT—bHET
TERWESIE. BHPEEINET,

TYvTT—hRATPa2a—I)LDER
1. CitrixCloud X=a—»5 [UY—XDBFR] #FIRLE T,

2. EETBVY —RDOGFMERDIF. BEESXZa—"5 [UYV—IXOBMOERE] #ERLET,

Acme Datacenter

2 -

Cloud Connectors NetScaler Gateway AOO FAS SETVETS

3. [BFAZEEERLET] »5 [RFMBERAZRE] ZBRL. V7V IT—hZ2A VAT EREDE
B. B, 21LY—2Z&RLET,

s HEDKADAZIBET I 7Y TT—bEA VI M—IILTEEHEZ ALY —VEBIRLET,
Citrix Cloud &, 7v 77— rHOFIAEATREICAR > TH5 24 BRIEROFA LRI 3RZICENZ 1TV X h—
IWLET,

s FETIZHAZIEEY BICIE. BRI BH. 41 LY—EBERLEY, CitrixCloud id. 7v 77—
EOFIEERRICAE > THS 7 B LB, FEOBRICT YA —ILLED,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 117


https://docs.citrix.com/ja-jp/citrix-cloud/citrix-cloud-management/notifications.html

Citrix Cloud

Ty I T—rRT7Pa—)%ZiEK T3 L. CitrixCloud 3V Y —XOBFROBFIOEICT Y FT— R Pa—I)L%
®RLET,
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Connector Appliances Gateway Gateway Connectors FAS Servers

BIRL7-MREZIE. BRINBZZ1 LY —VICBEFRERL, TRTOOAXRIZICBRAINE T, ORIZHERDH
ALY =TT B84, Citrix Cloud IC& DBIRL BN 2 LY —> TP v IT— BRI YA b—ILENE
Fo Fc R, 7y T — b2 RKEXTEERBEAOFFI2EICXYa—/LL. Oxo42A0O> R UiCH BHE. Citrix
Cloud TIRCIhS5DARIZICHTET Y IT— DA VR F—ILEXREXRFFEREOFH 2 BICBBRLET,
E:
TYTTF—bDA YA M=)LRIZOAXR IV X THEEINRELIZIFES. BEIERINZIETT VA =LY —KF
FBIELEY, 7y 77— FrEEAXRTAI—EIZL1 DT DA VA M=ILENZTH. 1 DDOARIZATT VS
F—hE—KEFEILETB . CitrixCloud 7HT > MIFE-STWBIARTOIARIZDT v IT— bHWHIF 5N
BEEEMDHD £ 9,

@S 7y 77— b
TYIT— A YA N—ILTEHRLEORZEIFBAZEIRLHBETH. Citrix Cloud IC& D FIBRTREICAR o T2
Ty TT—HBRIEICA YR E—IILETNBIHZEDBD T, BN T Y TT—ME ROLSBRRETITONET:

o Ty FT—hEFRATBEICA>THS 48 KREILKICFEDRZITT Y X M—ILTERV, L xid. HFEHF
ZDFF 2K T IRIEBTYITF— OV —-RB3 BAA TS VICBRSTHE. IRIEBF Y51
VIZRB & Citrix Cloud IC& > TRIBFIC 7 v IF— b1 Y X b= LT NET,

e TYTT—MIIIE EFa )T o FRISKEICEAT 2EARARBEICH T IEBENEEATLS,

Cloud Connector ®/N\—< 3 > DLEER

)Y —ZDPFFTRITINTWLS Cloud Connector d/NN— 3> 8. ENRBHN—a Y THBRIDESHEHEDR
TEET, CDfEHRIZ. Cloud Connector MEEEICEHINTWVWR L BT ZDICRILIBE T,

E:
COARBIE. ARIET IS4 T7IATIEFIETET ZH A

(VY —RDFFR] R—IHh 6. BEEBTZUY—XDHFFD [Cloud Connectors] %1 )L%E&ERL £9, RiC.
Cloud Connector &)L =EEL X3,
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Cloud Connector AEEEICEFHF INAEWVSEIZ. ROEFHEZRAEL THEON S I a—FT1 VI %FATES
EXS
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Citrix Cloud ic#E T W3,

s FOFIETFATIA—IHELLEEINTLS,

o %E% Windows #—E 2D [FIEEH] OREICHR>TUWS,

+ Cloud Connector TH#OIHEMICHE> TV,
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« ldentity and Access Management
Authentication  Administrators APl Access Domains  Recovery
Set up the various ways you need your Citrix Cloud administrators and Citrix Workspace subscribers to sign in.

Citrix Identity

Admin Sign-in URL: https://citrix.cloudburrito.com © Enabled

Azure Active Directory o Not Connected
Active Directory O Not Connected
Active Directory + Token 0 Not Configured

ID &7 2E®EIF. Citrix Cloud BEBE L 7— I AXR—IFAEHIERT 3. ID 7TONAE—ELVTHY
VhEEELET,

ID 7O/N—1 45—

Citrix Cloud THHR—bIhTW3 ID 7ON1 4 —%EAL T, Citrix Cloud EEBE. 7—V XR—IFAE. &
1l Z OB ZBAETEE T,

ID Z7ON14— BEE MEE
Citrix ID O/ 4 — (=40 WLz
74> 7L = X Active Directory (AIAY-3 =40
Active Directory+ k=2 > (A1AY- =40
Azure Active Directory =40 =40
Citrix Gateway (A1AY- =40
Okta (AIAY L
SAML 2.0 LWL (=40
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577 #JL kTl&. Citrix Cloud & Citrix ID 7ON1 4 —% &R L T, CitrixCloud 7ho > r 2B L £7, Citrix
ID ZOnN-— & —i&. Citrix Cloud BBEDAEZIEL X T,

Ro 1D 7ON14—% CitrixCloud 7A o> MCEMTEET:

o > 7L =2 Active Directory, 7—2 ZR—IFIAEDHZRET 35S

« Active Directory+ k=2 >, 7—0ZR—ZFBEEDHZ BT 2158

« Azure Active Directory, Citrix Cloud BBE L7 —9 XR—IFBEEZHT 256
« Citrix Gateway, 7—7 ZAR—XFBEDH % BT D55

o Oktae 7—UZAR—FIBAEDHERET 2HE

¢ SAML2.0o =Y ZAR—IFABEDH%ZRY 35BS

Citrix Cloud Tl&. Citrix 7z 7L —> 3 V&8t —E X (FAS: Federated Authentication Service) #{ERL
oo D—OAR=RFBEDOS VTN GAVF VT ORI R—FEINTVET, sFL<IE, Citrix 7z FL—>
UMY —EREFERLET = AR=RIIWTZI 0TI YA oA 0BFHMk) #8BLTLLIETWL,
E>b:
FCitrix ID CBELDIEE ] HEI—RT. YR—FINTVB ID 7ONA Y —D:#l%E CBEL TV, SEY
a—JLicid. & ID 7O/« 4 —% Citrix Cloud (2##4: L T Citrix Workspace OBt = BMICT 3 A% N
BBL7-REVWEIEDH D £,

EEE

BEE(Z. IDEFEALTCitrixCloud ic72tEX L. BE7I T4 ET 1 %23x£1TL. Citrix Cloud Connector %
A2A=ILLET,

Citrix ® ID XHZ X Ll X—ILENRAT—REFERLTERELZRIEL £9, My Citrix EEBEREZERAL T
CitrixCloud IcH 1> 1> 3 cHTEET,

MLLWEEEZEMT S

THOY SOBEFIBT, RYOEBEINMERINE T, RMWOEEREF. Citrix Cloud I8N 3t EEE =
FTEET, ChHOMLVWEEREIF. BEO Citrix 7H U Y M ERBREERT 0. BELISLTHLWTAY
VhEEYRTYTIBZIEHTEIET, BRITZIEBEDOT7 IV EAEREZHPAEIBZ L HTIEI, Chs07
VL RERDBEICE D HBRNOEBEEDORIICEDLELTI/EXEERTIE Y,

o EEERBEFL T Citrix Cloud N7 ot 22 EHET B HEICDVWTIE MCitrix Cloud BIEE%#EET %) %
BRLTLETV

NAD—RZVEY TS

NRT—REENBEPUEY b 35BEIE. CitrixCloud 41 > 1 U R—JIZRREIND [2—HF—BEIEIN
AT—RZ2ENHE] 20V v I LET. VAV R ERDIFBLEDICA—IT RLRAFRIFI-HF—BZANT
B RRT—RZVEY bTRODOU Y IDREHINIX—ILZZELET,
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EREZHIIRT S

[(BEE] 27T CitrixCloud 7AU Y bh S BEBEZHIBFTET &9, EEEZHIFRYT S L. CitrixCloud IcH-1>
TV TERLBDET,

TADY bDEIBRSNABICEEENOJ 1L TVWBIEE. RRX1 OB, BEBER 7T TBRREOFTETLS
nE9, 2ok, CitrixCloud N\O7 7R FEFINE T,

F:

o THUYMIBEEN 1L ALMVWARWVES, TOEBEXHIRT S LIFTIF £ AL Citrix Cloud 12
3. BET7ADY Il B<ed 1 AOEBENKETT,

+ Citrix Cloud Connector IZBEBE7 AV > MMIBEEMFIT SN TLWEHE A, Cloud Connector >
A=)V LI-BBELERTH VY M SHBREINTH. Cloud Connector I3BIfEZ 4TI £ 9,

AL

FAED ID iF. CoFIAEHEH Citrix Cloud BHTH—ERICT IR TEZhEEELEFT, COIDIF. VY —
ZADBEAAD B X1 U h 58E I Nz Active Directory RX1>T7HU Y MMk > TRESNET, 1735 UD
F77VIJICHREZEDE TR, FIABEREDA 77UV JICTIVERATEET,

BEEIF. NSO IDEZRETIDICERTIRXIVE [RX1Y] 4T THETI T, BEOTAL LT
RX1>%ERT 3HE. &7 1L X~ Citrix Cloud Connector % 2 D EA > X b—=)LL £ T, SAIAMIRE
TR0 7% < b 2 Do Citrix Cloud Connector o1 > X b—ILE H&1® L £ 9, Active Directory
T Cloud Connector @ ERICDOWTEE L < I&. MActive Directory ©o Cloud Connector B>+ U A1 %
SRLTETVL,
P
o RXA>ZBEMCTHE. MiLWLWID DADEIRTNRRD £, FIAFIFBRICHEIDETSNTWS ID
ZERTBCIFTETET,
+ & Citrix Cloud Connector 1 YA b= ILENFBE—D T+ LA MHEITRTDOR XAV ERTKL.
fERATEET,

FRAEOERARRZEET S

BRIDT7 AT > b F7:13 Active Directory )L — 7= ERALT. 777U JICHAEZEMLET, JIL—T%
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TSARUDUY—RADBFRIE. KX > Citrix Cloud D@EIC TRBHEBEREING) LIEETIUV—IADIB
FitTde 73A4VDIY —RDBFERICDOWTIE. RXAVIIHTB/NT +— < > P ESENRDEN T Citrix
Cloud Connector %2 1) Y —XDFFAEERLET, COUY—ADFHRETSAIIDIY —ZADFFRICT S
. A—H%—& Citrix Cloud ICFIE»< AT A > TEFE T,

LI TS UD) Y —2DGEMOEIR) 2B LTIESIVL,

Active Directory % Citrix Cloud (C#Z4i9 %
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Citrix Cloud I, #> 7L = Z® Active Directory (AD) ZER L7 — 0 AR—IFBEDOREE Y R— LT
WET, Floo —BDT—0 AXR—XRBHA#ETIE. Active Directory & Citrix Cloud BDESHEHHBETT, 5L
KII T =T ZAR=ZAADFADEE | 2BRL TSI,

Citrix Cloud Tl&. Active Directory "L TESDT—Y XAR—RICH A V1 VT ZFBEDRADE 2 BR L
LTh—o2 % FERATE2YR—FLTVET, 70 ZR—IDOFAFIF. Citrix SSO B DRFEAR—Z DT
VEAALINZAT— FZEICRS T IV r—2a > FERBLT F—OVEERTEET,

Active Directory & b=V Y ZFERLTIT—J XR—IXOFBEZRIAT 2 HEXICDOVWTHL <& TActive
Directory+ k=2 > Z28RBLTIESIL,

B> b
FCitrix ID L FBIEOBE] HEI—X T, HR—FINTWVWS ID 7ONTE —D#M%E CBE 3L, TCitrix

Identity and Access Management @#t&E] EVa—JLicid. o ID FO/N1 4 —% Citrix Cloud (234t
L T Citrix Workspace OBt = B#MICT 255 %HA LIZBVWEIEDL H D £,

Active Directory :7:

Active Directory % Citrix Cloud IZ##4i 9 312id. B X >iZ Cloud Connector 21 > X k=L ZHREHRH D
9, AU EZED S8, Cloud Connector £ 2 DU LAY A =TI EHEOHLET, FHLIF KD
mREESBLTIETWL

o Cloud Connector @#fiz#4l: X7 LEMHG Y REDHIREIE,
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https://docs.citrix.com/ja-jp/citrix-cloud.html
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Citrix Cloud

o Cloud Connector @1 YA b—JL: 5T ANAVE—T A RFRIEAIVRSA V=2 FERALIETI VR

'\ _)l/quEo

Active Directory % Citrix Cloud ICiE4t 9 3 1213, ROEEHKRETT:

1. RX1>icCloud Connectorz« > X +F—ILLE T, ARt ESH S 7%, Cloud Connector # 2 21>

Zh=)LF3 % Citrix TIFHESHLET,

2. ZEIB3HEE. A —TNA RO L=V EBMLET, FIRAER. —EIC1 207N IALHERT

TFEREA

Active Directory # Citrix Cloud (CiZ4:9 3 1C1

1. CitrixCloud XZa—7T. [ID 8LVT7 I/ REHE] #RRLET,
2. [3BiF] #7d [Active Directory] T. HBEEESXZa—%oUw o L. [IE] ZBRLET,

« ldentity and Access Management
Authentication  Administrators APl Access  Domains  Recovery

Set up the various ways you need your Citrix Cloud administrators and Citrix Workspace subscribers to sign in

Citrix Identit
) y o ) ® Enabled
Admin Sign-in URL: https.//citrix.cloudburrito.com
Azure Active Directory © Not Connected
Active Directory © Not Connected
Connect
Active Directory + Token © Not Configured

3. [AxIE2DA R —I)L] #ZUwo LT, Cloud ConnectorV 7 bz 749 >O0—RLET,
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« Connect to Active Directory

Connect to Active Directory by downloading and installing the Citrix Cloud Connector.
The cloud connector allows Citrix Cloud to talk to your domains and connect to your Active
Directory. Learn more

Deploy 2 machines for high availability

Deploy at least two Windows Server 2012 R2 or 2016
machines in the Active Directory forest containing your
Virtual Apps and Desktops site.

Install Cloud Connector

Download and install the Cloud Connectors on each
machine. We recommend installing the connector on 2
machines to prevent service outages.

Detect connectors
When the installation is complete, click the Detect

button.

Install Connector Detect

4. Cloud Connector 1 X b—5—%EE L. 1Y X b= TP — ROIERICHK > TRIEL X T,

5. [Active Directory (C#E#%i9 5] XR—IT. [#&H] 2oV v o L %9, #B%. Citrix Cloud & Active
Directory iEH TN TVWR L WS X yt—J%RRLET,

6. [FBEICR3] ®#0 ) vo LEd, Active Directory T> ~Ud. [Bif] 27T [AM x—oI3nEd,

Active Directory+ ~— 2 > RiE2EICT B I

1. TActive Directory % Citrix Cloud ICi##5 9 31Cid) ICRRBEINTVEFIE 1I~5 2 RTLE T,
2. Citrix Cloud #* Active Directory Oz R LIcH LIS, DRAN] 20Uy o LES, [F—0 > DEM]
R=IUHRRIN, TI7AIILT [B—OTNAR] 772 a>MBERINTVET,

» Connect to Active Directory

A Configure Token

Single Device
Workspace subscribers may enroll one device.

Save and Finish
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3. [RELTERT] 200w LT, #BMERTLET, (8] 27T, [Active Directory+ ~—2>] T
BUB [BE] ICE>TVETD,

4. J—ORR—RAD b=V VREEEBMCLFT:
a) CitrixCloud XZa—H5. [7—0XR—XER] #BIRLEI,

X  Citrix Cloud

Home

My Services

Library

Licensing

Identity and Access Management
Resource Locations

Support Tickets

Motifications

b) [#BiE] #7T. [Active Directory+ t—2->] #BIRL £,
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Workspace Configuration

Access  Authentication  Customize  Service Integrations

Workspace Authentication

Select how subscribers will authenticate to sign in to their workspace.

() Active Directory
|. Active Directory + Token

| Azure Active Directory

Active Directory & b=V VEBREEBMICLIcdH . T—O ZAR—AOFABRIBROTNA X=ER L. BT 7
Dy—2avuEERLTh—I Y EERTEET, FRAER. —BIC1 D207 NAALIERTIEEA. FIEED
TNA RZERTBIFIBICOVWTIE. M BHEFEISHT T 27 /N1 RDFER] 2B8RLTIIEIL,

MABOTNAREBERTZA T avIicoWTE. TFN\12R2BEEFEITZICIE #28BLTLIEIL,

Azure Active Directory % Citrix Cloud (Z#4:9 %

September 17,2021

Citrix Cloud i%. Azure Active Directory (AD) %fEf L 7 Citrix Cloud BEBEHS L U7 -0 AR—IFAED
Rtz R— L TVET,

Citrix Cloud T Azure AD ZERT 2. ROZENTESLSICADET:

« B ® Active Directory Z;ZHL T, B&E. NXT—RRUS—ZHE L. BEBICHCTHBEICTHI> b
ZEMICTETET,

s ZEZRDZBRAL THLANLOEF 2V T ZREL, BENY 121 VERBRIERAIN S A8 E
EELET,

e JSVRREBFADOTAIR—CEFERATZcH. I—HF—IFELWERICOJAI Y L TWE BT
TFEY,

+ ADFS. Okta. Ping #r@fER®D ID 7ONA A —ICT7 T L —> 3V FERTIET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 127


https://docs.citrix.com/ja-jp/citrix-workspace/experience.html#register-devices-for-two-factor-authentication
https://docs.citrix.com/ja-jp/citrix-workspace/secure.html#to-re-enroll-devices
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Azure AD 7 7\ X ¥&[R

Citrix Cloud (Z1& Azure AD & FENTWETe®d. 7T 7R Azure AD Ew > avicOd 1 v 3HERL
Azure AD IZEEHITE £ T, 2018 F 8 ARE. COFTVETYTIL—RIZL>TNT =TIV ZANELELT
HH. SHBON ) —RTHMMTETF£9, 2018 £ 8 BLLHIIC Azure AD % Citrix Cloud I L TW B E I,
Citrix Cloud T Azure AD 2 BH L T2 W 3L <IE. SORED 7 7VOT7 v 7L —RICHET 37
% Azure AD ICHIESIT 51 ZBRBLTLLIZT W,

Citrix Cloud H* Azure AD & DE#HICERT 3 Azure AD 7 71U r—> 3 Y EHERICD W T L < 1&. TCitrix
Cloud F o Azure Active Directory O1E[R) #8RB LT T L,

eE> bk
FCitrix ID L FBEOBE] HEI—X T, HR—FINTWVWS ID 7ONAE—D#M%E CBE L2 L, TCitrix

Identity and Access Management @#t&E] EVa—JLicid. o ID FO/N1 4 —% Citrix Cloud (234t
L T Citrix Workspace O:BsE = B#MICT 2 5EZHALIZBVWEIEDL H D £,

Active Directory © Azure AD = %3 %
Azure AD ZER T 3HIIC. ROBHEZHE L TWA e zBRBL T T

o Microsoft Azure 7 ho > r&HE>TW3B, IRTD Azure 7HY > MMZERD Azure AD BMEBLTWZE
¥, Azure 7HU Y hEBEB TRWESIL. https://azure.microsoft.com/en-us/free/?7v=17.36IC%&
BLTLLIESE W,

o Azure AD ICIZZ O—NILEBEDOREND D £3, ZD®ENL. Citrix Cloud #* Azure AD iEHTE 3 &£
SICTBHDICHETT,

o« BEEETHTY MIIE. Azure AD THER SN Tmaill 7ONXF 1 H&H D £, Microsoft dAzure AD
Connecty—ILZERHT 3L T, 7> 7FL XD Active Directory 7Ao > % Azure AD L B3
ZENTEFET, Fld. Office365 D X—ILTEREATATWVWAWAZUre AD 7h oY FEBHRTEILD
TEFES,

Azure AD Connect T7AhH YUY ~EREEIT B

1. Active Directory 7AD Y MIX—ILOA—HF—TONRT A DRI TWVWE e 2BBL £ 7!
a) [Active Directory 2—%—ra>ta—4%—] ZEE %7,
b) Users 7+ LA —T. BRITZ3T7HIY 2RO THIU I L. [FONT 1] ZERLF T, [2&]
BITT. [X=] Z4—=ILRIZEHBIVMUNHZ %2R L £9, Citrix Cloud TlE. Azure
AD h S EBMEINAEEEICIE. PrUvIXDKRILTZIDZFERALTHA V1> THEEECITE
BAA=ILTRLADBETT,
2. Azure AD Connect 21 Y X b—ILE L UVHER L £ 9, 3L VLFIBICDOWVWTIE. Microsoft Azure Web 41
b TEEREZMER L7z Azure AD Connect MBFtA1 #BBL T LI L,
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https://docs.citrix.com/en-us/citrix-cloud/citrix-cloud-management/identity-access-management/azure-ad-permissions.html
https://docs.citrix.com/en-us/citrix-cloud/citrix-cloud-management/identity-access-management/azure-ad-permissions.html
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Citrix Cloud % Azure AD |ZiZ4:3 3

Citrix Cloud 7A o> b % Azure AD 349 2354, Azure AD 02 —H—OEEXE7OT7 71 IILDEHN. 21—
=707 700 (FEYAI>r>2A——DFOT771I) NOTIERERIBETY, Citrix I DIEREZE
KL, (BEED) HEA—ITRLAZNEL T, EBEEIETHOI—F—%2EEEX LTENT 3 EHT
E3&3ICLFET, CitrixCloud BRI 37U —> 3 VHERICOVWTEE L < &, TCitrix Cloud Ao Azure
Active Directory O#&fR) #SRLTLETWV

BE:
COEEERT I3ICIE. Azure AD 05 O—NILEBETHZIBELHD £7,

https://citrix.cloud.comT Citrix Cloud ictfr > > L £ 9,

R=POELBIZHBZAZa—FRa>z20)v L. IDBLUVT7I/LIERE] ZFIRLET,

Azure Active Directory ZR D, BEEES A= a—h'5 [BE#] Z#ERLE S,

ANNEEIRTEINS, URLICELIERBVSHOHMAFEANNIL. BEG] 200y o L&Y, COHHF

i&. Citrix Cloud IT/O—NILIC—BTHIBELHD £7,

5. NNEAEDRTFINES., E5iT 5 Azure 7THU Y MY 121> LET, Azure i, Citrix Cloud B'7 4
DY MITIOERALTERICHDELRBRZRETZODT7 IV RERZERRLET. INS5DHANDER
HERRIC& D, Citrix Cloud (& Microsoft Graph h'5JIL—F%2—H—F0O7 71 LA L OEARIERE INE
TE %9, Citrix Endpoint Management % 7-13 XenMobile Server % Microsoft Intune L & L 715
4. Microsoft Intune BEDHRAED [EZAAHERENSTIHENHD £, FLIE. [EEFEROE
KICAET 21 ZBRLTLETV

6. [F#E] 20V v I LTHEROERZEEZLE T,

> wnN

Azure AD » 5 Citrix Cloud IcEBE%1BMT 3

1. CitrixCroud @ [ID &V 7V RER] R—IT [BEE] 20VvILET,

2. (BIN9 2 EEEDHFR] X=Za—h5. [Azure AD] 77> 3> % BRLET,

3. RERYIRT, BMI321—H—DZaiZ AN LT, [Citrix Cloud EIEE%*EET 251 OHRBALCEDICT
Ao Y MMCBELE T, Citrix Cloud IZBEZ2E&ET RO Y INEHIN X —I)LEI—H —|ZX(E
LEd,

X=IDI>o%&2)y o LT, 24D Azure Active Directory ICH 1 >1 > LET, THICED. I—H—DX
—ILT7 RLZBFERBIN. Azure AD 2—H -7 > k& Citrix Cloud Bo#EGHET LE T,

Azure AD #fEBE L T CitrixCloud icH1>1>3 3%
Azure AD 2—H—7hHo > rDEGE. - —ZROVWThHD AT Citrix Cloud IcH 1> > TE £ T

o 2%t® Azure AD ID ZFONA X —ERINIEL L CRFICHER L ICBBEOY 1> > URLICEEIL 7. fi:
https://citrix.cloud.com/go/mycompany

+ CitrixCloud 01 > > R=I T, [BHOBERBERTHI>1V] 20U v o L. RIIC Azure AD %1%
fr L T=BEICIERE L 7B F (Tmycompanyy &#E) ZAAL. &7l 20y o LFET,
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7—2Z2~R—2®D Azure AD i ERHICT B

Azure AD % Citrix Cloud IC#4i9 5 & . Azure AD BHTEHD DT —Y AR—XICRIA T 3 2FBEICHET
RE

BE.

Azure AD 7 — 0 ZR—RABIAEBMICT BHIIC. T—T AR—IXTAzure AD 2 RT3 7-HDEREIEIC
2L T TAzure Active Directoryl £ >3 > THRLTIEET WL,

1. CitrixCloud >V =L TELEBOXZ2a—RE>%E V) v oL, [7—0AR—XEE] ZBIRLET,
2. [BiE] # 7. [Azure Active Directory] %=&RL £,
3. [BER] #0)v o LTAzure AD B E = BN LTIEBE DT — U AR—ABRIEDEEZEKFEL £,

SE4 Azure AD #iexE7hICT B

Azure AD 3. BERZSEERD. ERMNLANLOEF a2 T o#Ee. 20880 ID 7ONA4d -7 zTFL—>
AV, EILTH—EIANRNRT—ROBE Uty FREDEREEIRMLET, Azure AD 22— —TI NS5 DHEEE
Aicg 3. CitrixCloud BBEEMISERTES L SICRD XY,

Azure AD H#—E X LRJLDHRE & Mg = bk ¢ 3 ICid.https://azure.microsoft.com/ja-jp/pricing/details/active-
directory/Z#8BL T EE W,

TZVDT YT L—RICHRT 278 Azure AD ICBE4T Y 5

2019 £ 5 BLaENC Azure AD % Citrix Cloud 12324t L TW B & 1. Citrix Cloud A¥ Azure AD A DIE4: TR
OF7FVr—>avEFERLTWAWIEEEDS D £9, ZO4R. Citrix Cloud A* Azure AD ICE#E& L. BIND
FARDEREREZNSTELOIRDZIBENHD £9, Azure AD IV —T% 51T VFT 71> JIZEBIML.
OJAYNT#—IVRzALEHE. TOMDF=ZRIRT BICIE. Azure AD D/ O—NILEBEO—-ILZBLT
Citrix Cloud ICBMO 7 7 2 XEREZGSTIHENHD £9, NETSICIE. Azure AD 0 O—NILEBET
HZIBELBHDET, Azure AD ICBIEH T D LICED. 7TV —2 3 Y LRNIILOHEAED ERERAD Citrix
Cloud izfd5ahi. Citrix Cloud ¥ Azure AD ICBHEG TI 5L 31D £9,

BE.

Azure AD # Citrix Cloud ICB##4:9 5 (Ci&. Citrix ID O/« 4 —o Citrix Cloud 8B&7Hh 0> % fE
AL T, CitrixCloud icH1r > 1 >3 2RENRH D £§, Azure AD DEKIFEHR % ERA L T Citrix Cloud 2t
121> LTWVWBIEE. BiEGIFRBL £9, Citrix Cloud TAzure AD BEIBE7hU Y FEFERALTVLT,
7ATY MICitrix ID 7aONA A —%FERT2EEENVRVWESIE. —RWNICTZATY FEEBEMLTIOE
Bz EITL. BTHIRRT B D TEET,

BiEGEXE1T9 31213, Citrix Cloud BEBEERBRZEA L T Citrix Cloud I 1> > L&Y, BiEfiizRe
SNt . JO0-NILEBEOERBRZEALTAZure ICH 121> TEET,
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Citrix Cloud B Azure Active Directory n#ER

September 17,2021

ZDETIE. Azure Active Directory (AD) %34 L TERT % & FIC Citrix Cloud AER 3§ 3 1ERICDOVTHR
BEL %9, CitrixCloud 717> +TAzure AD D & SICERINZNICE > T 2—4'w hd Azure AD 7
FUMILDERIBEROIVZ—TSAXAT7 TV r—oa>MERSNZ e B Ed, 7ATVRZEILT
V=3 0ty hEERLEBL TH, #50 Citrix Cloud 7A7 > % 1 20 Azure AD 74> MTiE& L.
BLIVE—FSAXT7 IV r—a> s ERTEEXT,

IVR—TFSAXT7TIr—>3>

2al

Citrix Cloud

Citrix Cloud

Citrix Cloud

Citrix Cloud

Citrix Cloud

D= AR—IAFBREOOT 1 >

TFrIr—=3>1D
e95c4605-aeab-48d9-9¢36-

1a262ef8048e

f9c0e999-22e7-409f-bb5e-
956986abdf02

1b32f261-b20c-4399-8368-
c8f0092b4470

5c913119-2257-4316-9994-
5e8f3832265b

€067934c-b52d-4e92-b1ca-
70700bd1124e

&

J—JAR—IAFBEOOT T >

Azure AD ¥ Citrix Cloud o F
7 4L b DS

EEEDOER. BEEoOJ 1>

Citrix Endpoint Management
%Z{ER L7z Azure AD & Citrix
Cloud DT 7 # )L b DEfE

Citrix Endpoint Management
%ZfERA L7 Azure AD & Citrix
Cloud B DTERD#ESE

Citrix Cloud 7 71U —> 3> (ID: e95c4605-aeab-48d9-9c36-1a262ef8048e) I%. Microsoft Graph &
Windows Azure Active Directory UV —X 77U —> 3 > OmAT. RCERZERLET,

APl & ERfE 1ERR S e

Microsoft Graph User.Read Y41 >ea—4%—7 Delegated
O7 71 ILOFEAED

Windows Azure Active  User.Read Hrr1>ea1—%—7  Delegated

Directory

O7 71 L OsRAHED
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Azure AD ¥ Citrix Cloud B0 7 7 = )L + DiE4:

Citrix Cloud 77U —> 3> (ID: f9c0e999-22e7-409f-bb5e-956986abdf02) (. RDIEREFEAL £7:

APl &

Microsoft Graph

Microsoft Graph

Microsoft Graph

Microsoft Graph

Microsoft Graph

Microsoft Graph

Microsoft Graph

Microsoft Graph

Windows Azure Active

Directory

Windows Azure Active

Directory

Windows Azure Active

Directory

Windows Azure Active

Directory

EREQRFLOT T

ERME

Group.Read.All

User.ReadBasic.All

User.Read.All

User.Read

Group.Read.All

Directory.Read.All

User.Read.All

User.Read

User.Read

User.ReadBasic.All

Group.Read.All

Directory.Read.All

1ERR

TRTDT I —TDFH
D
TRTOI—H—DES
707 71 ILDFHHED
ITARTODIA—F—D7ES
BRIO7 71 )L DA
D

By ea—¥—7
O7 71 ILOAHED
TRTDT I —T D
i)
TaLYM)T—E2OD5F
#HELD
ITRTODI—HY—D5EE
B7O7 71 ILDFAHE
h

Ay ora—¥—7
O7 71 IILD75RAHED
Y1rrrea—4-7
O7 71 IILOsRAHED
TARTOIA—H—DESR
Z7O7 71 ILOFEHED
TRTDIT I —T D5
i)
Ta4LI M) T—R2D5
#HEYD

EE

Delegated

Delegated

Delegated

Delegated

TFrIVr—=o3>

7IVr—=ay

TIVr—3Yy

T r—o3>

Delegated

Delegated

Delegated

TIVr—ay

Citrix Cloud 77U /r—> 3> (ID: 1b32f261-b20c-4399-8368-c8f0092b4470) (%, ROERZFEAL £7:
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APl & ERfE 1ERR& ekl

Microsoft Graph User.Read YA ea1—%—7  Delegated
O7 71 IILDOsFAED

Microsoft Graph User.ReadBasic.All TRTOI—HF—DEZE  Delegated
7O7 71 ILDFRHED

Windows Azure Active  User.Read H1rr1>ea—4%—7  Delegated

Directory O7 71 IILOsRAHED

Windows Azure Active  User.ReadBasic.All TRTOIA—HF—DEZE  Delegated

Directory 707 71 ILDEHAHED

Endpoint Management % &F L 7= Azure AD & Citrix Cloud D7 7 + )L b DT

Citrix Cloud 77U —> 3> (ID: 5¢913119-2257-4316-9994-5e8f3832265b) |d. RDIERZFEML £ 7!

APl & ERME HERRZ &

Microsoft Graph Group.Read.All IRTOYIL—FD5#H  Delegated
ED

Microsoft Graph User.ReadBasic.All IRTOI—HF—DEZEK  Delegated
7O7 7 1ILDFEHED

Microsoft Graph User.Read YA >ea—4—>  Delegated
O7 71 ILOs5AED

Microsoft Graph Directory.Read.All TALIMIT=2D5% TTIS—>3Yy
HEYD

Microsoft Graph Directory.Read.All FeLUR)F—205  Delegated
HEYD

Microsoft Graph DeviceManagementAppsMieaddtfttnlihe 77  Delegated
DA EETAH

Microsoft Graph Directory.AccessAsUser ¥« L& kUICxd3Y  Delegated
A1y La—H—r
BLT7I7EX

Endpoint Management % £/ L 7= Azure AD ¢ Citrix Cloud RO D iE4:

CitrixCloud 77U 4 —> 3> (ID: e067934c-b52d-4e92-blca-70700bd1124e) i&. ROERZFEAL £ :
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APl & ERME 1EPRZ =
Microsoft Graph Group.Read.All IRTOYI—FD5H  Delegated
)
Microsoft Graph User.ReadBasic.All TRTOI—HF—DEZE  Delegated
7O7 7 1L DFRAED
Microsoft Graph User.Read H1rr1>ea—4%—7  Delegated
O7 71 I)LOsRAHERD
Microsoft Graph DeviceManagementAppsMieaddtrttnflihe 77  Delegated
DDA e EZAH
Microsoft Graph Directory.AccessAsUser T« L ¥ ~UIZxd 34  Delegated
11y La—-k
AC77€X
&R
APl 37

Citrix Cloud '#€RZERT 25220V YV —RT7FVr—>a>hH b £9: [API &] O FIZRTI N3 Microsoft
Graph & Windows Azure Active Directory ©9¢, Citrix Cloud i&. @ADUY —X7FVr—> 3 VICELE
REERLET,

Citrix Cloud HERZERTI 377 ERIIE 2 D2DOLARILHLH D £ [BE] OTFICRRINS [BEF] ¢ [77
U—3arv] TY,

o ZEERIE. IV -0TOT7 7ML ZRETRHERE, Y1212 —F—DRIBL L THEET H70IC
ERHTNET,

s 7TV =2 aViERIZ. BEDIN—TROI—HY—ZRBET3HaRE. 1—H¥F-—FET7TIVIr—<3
UHRFERITIBLSICERATNE Y, COBEOERZNSTSICIE. Azure AD 7' O—NILEEED
BAEIBETT,

ERME

Azure AD (3. [EXRME] O TFICRRINIIERDOXFIEZZDYTET, ADOKRIC. FEDEREDHAZRL £
E
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User.Read

User.ReadBasic.All

User.Read.All

Group.Read.All

Directory.Read.All

DeviceManagementApps.ReadWrite.All

Directory.AccessAsUser.All

A

Citrix Cloud &@&H. #EHSNn/z Azure AD D1—
#—% CitrixCloud 7 ho > rOEEBEY L TEMT
IBESICLETD,

A—H—0FA7 71 IIHSERERENELF T,
Zhid User.Read All o 7+ v b TEH. FIEMK
HDTOHICIERBEFIEIRD £,

Citrix Cloud A% https://docs.microsoft.com/ja-
jp/graph/api/user-list?view=graph-rest-
1.0&tabs=httpic;m 9 API Ut LIC& D, BEEFDE
KtAzure AD 51— —Z2HBEH L VBEIRTES &
SICLET, FcezxlE. Azure AD 92— —IZx3 L.
7 —0 ZAR—%EFEA L Virtual Apps and
Desktops VY —ZADT7 U AERERLSTEXT,
Citrix Cloud (. onPremisesSecurityldentifier
REDEATOT 7SO TONTAICT LR
TIRIBENH D78, User.ReadBasic.All =EHT
TEtEA

Citrix Cloud #*. https://docs.microsoft.com/ja-
jp/graph/api/group-list?view=graph-rest-
1.0&tabs=httpic;m g API O LICK D, BEEDE
ZiAzure AD B 5 U I —T2HES L BIRTE 3 &
SICLET, e xid. Azure AD o F )L—FIZxfL
Tid. Virtual Apps and Desktops 7 74— 3
IANDT I RAERENSETEZEHTETET,

Citrix Cloud I&. https://docs.microsoft.com/ja-
jp/graph/api/user-list-memberof?view=graph-
rest-1.0&tabs=httpiZ; "9 APIFUHLICE D, 2
—H—DIIN—TFAN—2y TERBLET
(Groups.Read.All TIFFR+241EE),

Microsoft Intune Ik > TEEBINZ 7O/ T 1.
JI—TEDET, 7FVORRE TTUVDRERE. &
SUTFVRER) O —DHAWMD L EFAAHZE.
Citrix Cloud 723 & 3ICL £ T,

B >a—H—RALC& S0 Citrix Cloud B 7
1L MJHDOBRICTIERTESRLS5ICLET,
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# > 7L = 2o Citrix Gateway % ID 7O/\r 4% —& L T Citrix Cloud (2#&4:9 %

September 17,2021

Citrix Cloud Tl&. #> 7L = X® Citrix Gateway % ID 7ONA A4 —2 LTERAL TT—I IR—=RIZH A >4
VIBRHEELNBEINDLSICTTET,

Citrix Gateway RiEZEAT 2. UTDI L EZRITTET £ !

« 51E4E. BEFO Citrix Gateway Ta—4%— %85 9 578, Citrix Workspace @BHTH > 7L I XD
Virtual Apps and Desktops Y —RICF7 V2R TEE T,

« Citrix Workspace T Citrix Gateway 07, #:2. & £ UEZE (AAA: authentication, authorization,
and auditing) #eEx AL XY,

o NARI—8BHE. AR—bA—F, EFaT7 =02 EHEFSTIELIRIS— TJzTL—23> ZOD
thZ < DEEEFERALAEN S, - —ICBER Y — XA Citrix Workspace RO 7V XA =i TS
9,

Bk

FCitrix ID L FBEEDWE] HEI—RT. HAR—bINTVWB ID 7ONAH— D% JBL 2T W, ICitrix
Identity and Access Management ostEl £ a—/LiCid. T ID 7O/ 4 —% Citrix Cloud (234
L T Citrix Workspace OBt = BEMICT 255 ZHALIZBVWEEDL H D £,

YR—bETNBZN-U3>
Citrix Gateway sB&Eld. RDA > TL I AB@MN—I 3 Y TOEANTR— TN TVET:

« Citrix Gateway 12.1 54.13 Advanced Edition L{p&
« Citrix Gateway 13.0 41.20 Advanced Edition i

B
Cloud Connector

Citrix Cloud Connector V7 b Iz 7 DA VR =L BB —N—HDLESEH2EHETT, ChHDH—
N—IlF. ROBHEHEL L TVWBIHRELHD £

« TCitrix Cloud Connector O##iz¥4H ICEBEINTVWBI AT LAESZF/RLLTWVWS,

o fthd Citrix A>R—R> MEA X =L TH 5. Active Directory KX > 3> bO—5—TlE%
K UY—=RDBADA VT ZRANS I FVICRARBEID U THREL,

A RDEFEETEIRXAVICBMLTWVWS, A—HF—DERO XA VIZHZ YA MOT TV r—>3>icT
2§ 3FEIF. FR X1 I Cloud Connector # b v 2 D1V A M—ILTZRBERDHD £7,
Yo MMIEGARER R Y T —JICEEL TV,

o 1A=y MIEFEH s2L<Id T AT LABLVEGEH EBBLTLEIL,
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Citrix Cloud

o Cloud Connector D ZE0HZ1H. Y —N—IZ28FEETEZ3x2bEHLET, TV =LA
Citrix Cloud 1% Cloud Connector ic& b b2 BHE L TRIETI 3L SICADET,

Cloud Connector @1 > X b—JLFIEICDW T L < I&. MCloud Connector 1 > X k—JL) Z2BBLTLE

LY

Active Directory
Citrix Gateway SREZBEHMICT BHIIC. ROFZRIVEZRTLET:

e 7—UXR—XFIABHEIZ Active Directory (AD) a1—H4—F7hoY b hH2czHBLET. ADTH
DY EDBRVWHBEIF. T RR—RCH A1 TEFER A
s FIFBEDOAD 7HUY bOIA—H—TOANTA BANAINTVE e Z/BL £ Y, Citrix Cloud Tid. FIA
BV AAVTIE -V TFAMZRETREHDICChS0TONT HBRBEINET, Ch
5O7ONRTABANAThTVWRWVWE, MBEERT—IIR—RIZHA V1> TIEHA, TNS5OTONT
CICIFUATHREENX T
- X—=J)L7FLXR
- RTRE
- HER
- SAM7hO>kE
- A—H=F) I NILE
- OID
- SID
+ Active Directory (AD) % CitrixCloud 7Hh o> MMIEHELET, ZD2ZXTiE. Cloud Connector)
o a>OHBICREWV. EHE LAY —/N—IZ Cloud Connector V7 b7z 7%1 X =ILLET,
Cloud Connector ic& 0. CitrixCloud "4 > 7L S RIRBEBETERLSICHRD T, FIEIZIOWVWT
i&. TAzure Active Directory % Citrix Cloud IC#Z45:9 51 #B8BLTLIEI W,
« Citrix Gateway B2 AL T7 7L —>a vERITLTVWBRHEE. AD1—H—%27z57L—>3>7F
ONA A —cRAEL £T, Citrix Cloud Tld. H1>1>F3T7—U IXR—IFAED AD 21— —EMEH N
BrInEd,

24
Citrix Gateway D#iRAR 1) > —

Citrix Gateway sB3ETld. 752w IR —HEIESNTfcd. > TL T X Gateway O¥ERAR & —%ZFH
TRIBRENRHD ET, KA —TlE ID 7ONAE—Fz—>BLDF T2 3> % & Citrix Cloud 0 ZEXR
WEADYR— R TN TVET, REI TV IRIS—%FEALTWSHE. Citrix Cloud T Citrix Gateway 8z
ZERAT3ICIE. LWERRY S —EER I 2BENRDH D 9, BRRUS—ZERTIMEIC. 752 vIRID
—DT7 VI aVENnEBRRATEET,
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ERRAE

Citrix Workspace oFIFHE =85 9 578 IC Gateway =#mM ¢ 315, Gateway i& OpenlID Connect 7O/
14— LTHEEL £, Citrix Cloud & Gateway D X vt —14 OIDC 70O~ JJLICER L. TIHILER
f=o hEENE T, LD >T SNSDR—IVICERTBT-ODREZER T Z2HBENHD £9, DIt
BAEId. ABVGERAET (CA) D'SRITINZIBELNH D £9. K CADRITLUHRAZIIERATT £ AL Citrix
Cloud icfAH 7% CAFERAE Z RT3 FERABEVDHTY, TDR®H. SETIZHAEF -V ERIUTI £t A,
EZRDIAEZBHIEBR T 2158, EXvE—YTInsoFx—»hHoO—7—a>yanzxd,

F—ZVPNJO-—NILIENA Y RIBBERHD EFIINS5DF—HEVE, FIRERY AV VBICT—T IR
—RICERBICTI7ERATEEE A

s0vJRE

OIDC DT TVRINEBEINIAYE—JICERA LR TREENTVS O, Gateway IE NTP BEICEIEIT 1
ZRENHDET, sO0vIPEThTLWAEWES. CitrixCloud TO =2 >DBEMEF T v I Th—ohH
WEHIBRENE T,

B2 DEE
Citrix Gateway SBEEZHRET BICIF. RDE XTI ZETLEFT !

1. [ID 8&UVT7 7 REE] T Gateway NDEFGiz @R L £, COFIETIE. Gateway 0o > 7> b+ ID,
S—=OLwhk. UACLIMURLEERLET,

2. Gateway T. Citrix Cloud " 5&Em I 7B =R L T OAuth ID Z7ONA & —#5RAR D > — %R L &
¥, Chickb Citrix Cloud 4 > 7L = X Gateway ICIEHRTE 3L SICBD £ET, FIBICOWTIE. L
TOREZERLTETL,

o Citrix Gateway 12.1: # > 7L = Z Citrix Gateway % ID 7m/\« 4 —x L T Citrix Cloud (Zf#F
« Citrix Gateway 13.0: #> L = X Citrix Gateway % ID 70/\+ 4 —x L T Citrix Cloud |Zf&F
3. [D—U2R—21EM] T. FAED Citrix Gateway BsE= B L £9,

7 —2 2R—2F|BE D Citrix Gateway RiEx EMICT B Il

1. CitrixCloud X=Za—7T. [ID 8LV 7V XEE] #FERLET,
2. [BiE] 270 [Citrix Gateway] TEMIESXZa—%o U vo L. [EH 2BRLET,
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Citrix Cloud

« |dentity and Access Management

Authentication  Administrators APl Access Domains  Recovery
—————————

Setup the various ways you need your Citrix Cloud administrators and Citrix Workspace subscribers to sign in.

Citrix Identity
Admin Sign-in URL: httpsa/citrix.cloud.com

Azure Active Directory

Active Directory

Active Directory + Token

Citrix Gateway

Okta

SAML 2.0

3. V7L XX Gateway DELEM K XA >BEZAALT Bl 20Uy I LEFT,

L

Connected

Mot Connected

Not Connected

Not Connected

Not Connected

Mot Connected

Mot Connected

-]
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Configure your On-Premises Gateway as an ldentity
Provider for Workspace

Enter your FQDN to help us locate your On-Premises Gateway

FQDMN: Detect

Cancel

Citrix Cloud »’'IEEIC FQODN Z#&H L7z 5. [#17] 20U v oL £d,
4., 7L I X Gateway X DIEEEERL T :
a) CitrixCloud TR 3 95147 FID. —2L v bk, UZ44L 2 URLZIF—LZET,
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X
Create a connection with Citrix Gateway
®
|
Copy the Client 1D and Go to your On-Premises Citrix When configuration is
Secret and Redirect URL Gateway and input your D, Secret. completed. test your
and URL to establish the connection Gateway connection to
Learn more enable this identity
provider
Client ID: 1
Copy
Secret:
Copy
Redirect URL: https://accounts.cloud.com/core/login-cip -
opy
You will not have access to the client IRaod secret later Yoy will have to generate 5 pew
pair fafu.I&ﬁﬁ:ra:k.cf:hccnlg:“allngxanugui1fﬁ-k¢;:c-ﬁa.i:yOun:3 and secret
Test and Finish

Ffoo COBHROIAE—2FY>O—FRL. BRACLTATI IV TRLIREFELET. COBRIE
£, Citrix Cloud TRRTBZ B TEIHRBD X T,
b) Gateway T. CitrixCloud @514 7> ~ID. =L vk, UX&1L o+ URLZERLTOAUth
ID Z7ONAH—HRAR) S —EEELE T, FIBICOWTIE. MTOREZSBLTIEEW,
« Citrix Gateway 12.1 0354 # > 7L = X Citrix Gateway # ID 7O /N1 4 — & L T Citrix

Cloud IcfEF
« Citrix Gateway 13.0 ®#5&: # > 7L = X Citrix Gateway %z ID 7O/« 4 — & L T Citrix

Cloud IZf£R
) [FARLTET] YU voL%ET, Citrix Cloud I&. Gateway n'ZhETRETH D, ELLERIN
TWB e zmRBLET,
5. 7= 2~_—2 Citrix Gateway BEZEMICT B ICIF:
a) CitrixCloud X=Za—m5. [7—0XR—XHEM] #BIRLEI,
b) [$BF] 27T [Citrix Gateway] %®IRL £,
C) FMBBEDIVARVIVRICEZZFERTERLTVET.] 2FRLT [RE] 20Uy ILET,
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cZTNWNa—FTa>T

RYIOFIEE LT COXLED MAREMN 64U MEH) £/2a ZRBLET, AV TLIRBRRICKHELZIY
R=RY DB IRTHI>THED. BEBEBREIARTT oL ILEZBALTLLETV. NS5O T7 A1 TLOVWTAD
PREZELTVWSD. EL<EBRInTLWALE, Citrix Gateway TOT—20 ZAR— D HEEEL £ H A,

Citrix Cloud £ > 7L = X0 Gateway & OB TEGOBMBEHIRELHE. UTOBEZERL T LT

» Gateway OE2EHi K X1 VBN A > Z—2w FTEIERIRETH 3.
+ Citrix Cloud T Gateway O5ELEMi R X1 > E%ZELANALT,
« OAuthID Z7ONAZ—KRU > —D-issuer/N T X—4%—IZ Gateway ® URL #IEL < NAL T fiil:
—issuer https://GatewayFQDN.comissuer/NT X—4—TIIANF L/ NIXZEXFIINEE A
« CitrixCloud @514 7>~ID. ¥>—2Lw b, UE1L Y URL OfEA. OAuth ID ZON1H—HKRU>
-0 [9Z5147>kID] [954F7> b= Ly R [UAA4L2 M URL], [#—F4IT>YR] 714—ILK
ICELKANATNTWVWS, RUS—D [F—FT4ITVR] T4—ILRIZEELWISAT7Y RIDABAATAT
WBZZRRLET,
o OAuth ID 7ONAZ—8BEERU > —HELEBEINTWV S, FIBICOWTIE. UTOREESRBLTLE
U
- Citrix Gateway 12.1: #> 7L = Z Citrix Gateway % |D 70/\« 4 —x L T Citrix Cloud |ZfEFH
- Citrix Gateway 13.0: #> 7L = Z Citrix Gateway % |D 7O/\« 4 —x L T Citrix Cloud |ZfEFH
o RUD—H TR —DNA Y R ICEEINTVBFIET. AAASREY —N—IZIELK NIV FENT
WBZezhRBLEY,

JO-NILAfOTH%—/N—

Gateway l&. 2—H—7hHU Y FOFMCMZ T, 22— —D K X > &, Active Directory @ NETBIOS &.
& L IL— b Active Directory R X > & %G L £, Active Directory @ NETBIOS 22 B89 3 7= I(C.
Gateway g2 —%'—7h > b 1EET B Active Directory #8R&EL £9, NETBIOS Bl O—NILh20O4
H—N—ICERINFTE A

Active Directory IBIE T/ O—NILAEOJTH—N—%2FEBT3HE. ChoOH—N—TERIN LDAP 74
> 3 1% Citrix Cloud TH#EEL £ € A. DI, LDAP 7> 3 > TfERID Active Directory 218m ¥ 2 HEH
HDET, BEORXAVERB T LA HBI55. B8O LDAP RV —ZHEETE £,

Kerberos £7-i3 ID 7ON1A 4 —Fz—>%FER LIS VT IIL Y > 7 > D Active Directory %%

Kerberos . FIBHEDY 1 >+ >IZ SAML 7213 OIDC 7O h L% ER T 5 £72IE9MB ID FONT 4 —%=EH
¥ %i5A. Active Directory ZRHAI R INTVWS Z e ZRAL £3, Gateway Tid. FIFAE®D Active Directory
d—%—20/X7« & Active Directory #p 7 0/\ 7+ ZB8 $ 5 7=®(C Active Directory SBHHBETT,

FEED Y — R N—=T 1 DY —N—IC & > TUEINBZHBETH. LDAP RIS —HBHEIN TV e 2B L TL
W ChSDORUS—ZEBRTBICIE. UTOERXIZRITLTHREFEOOJI Y RF—XTOT71ILICE2D
WABERZEMLET:
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Active Directory "5 B4 L UV IL— T D DA% RITY % LDAP 3B —/N—ZER L 9%
LDAP #EsREBEER Y & —Z L £ T

AR S —SRIVZER L F T,

T4V IDTIONAE—DHEDRODBERL LTRSS —IRNILZEELE T,

> wnd e

LDAP z55 2 OFEER & L TBINT B IC1E

1. LDAP SBEEH —N—Z{ER L £7:
a) [System] > [Authentication] > [Basic Policies] > [LDAP] > [Servers] > [Add] %R
LET,
b) [Create Authentication LDAP Server] X—> TRDBEHRENDLET:
+ [Choose Server Type] T [LDAP] %Z#ERL £,
« [Name] TH—N—DTL Y RUZFEANFILET,
« [ServerIP] #®IRLTHS LDAP H—N—DIP 7RLXZANALET,
« [Security Type] THE% LDAP X1 5 OBEZEIRL X,
 [Server Type] T [AD] Z=ERL XY,
+ [Authentication] TIEF T v IRV IR EAVICLBEVTLIET VW, ZORIY —/N—Id.
Active Directory "5 1—H—BH JIIL— T2 BB T 375 TRARATIEAVWDT, FTvd
Ry I RIATIZTEZIRELRHD £7,
c) [Other Settings] T. XoOBEHRENAILET:
+ [Server Logon Name Attribute] T. UserPrincipalName %#3®iRL £7,
 [Group Attribute] T memberOf %#ERL £,
+ [Sub Attribute Name] Tcn #ERL £
2. LDAP $sR&BEER ) & —=ER L £ 7,
a) [Security] > [AAA - Application Traffic] > [Policies] > [Authentication] > [Advanced
Policies] > [Policy] > [Add] %##RL %7,
b) [Create Authentication Policy] X—>TRDBEHRENNDLET:
« [Name] TRUS—DTILYRUZBEANDLET,
+ [Action Type] T [LDAP] %i#ERL %9,
« [Action] TEREAD LDAP B —N—%BIRL £9
« [Expression] TTRUE t \AL %7,
c) MER] 20V w o LTCZOBRERELE T,
3. BRI —SNILEERLET:
a) [Security] > [AAA - Application Traffic] > [Policies] > [Authentication] > [Advanced
Policies] > [Policy Label] > [Add] #&RL %7,
b) [Name] TZBHERUS—SRNILDTLYRUBENALET,
¢) OF1>xX%—<TLSCHEMA_INT Z®IRL £7,
d) [Policy Binding] @ [Select Policy] T. fEmiE#A®D LDAP #isRaBHER U > —%FRL £ 7,
e) [GoTo Expression] TEND %3#ERL £7,
)

f) [Bind] 220y o LT, #RERTLET,
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4, LDAPRBAIRD =RV ETZA4<) ID 7AONAH—DROBRL L TEELEFT:

a) [System] > [Security] > [AAA - Application Traffic] > [Virtual Servers] %#ERL %7,

b) 75«4V ID 7ONAHE—DNA VT 1 VI ECREBY —N—%FRL T, [Edit] ZFRLF T,

c) [Advanced Authentication Policies] TB7® [Authentication Policy] N1 >F > J%
BIRLET,

d) 7514<VID Z7ANAZ—DNA VT 1 > 7 %FRLT. [Edit Binding] %##RL %7,

e) [Policy Binding] ~—>a [Select Next Factor] T. fEmiE#AD LDAP ¥LR:BHEAR ) & — % iR
L&,

f) [Bind] 22U v o LT, #BRERELET,

SERDEADT 7+ N T—F

D= ZAR—INBEICZERR A ZERT 358, Gateway TEI Y IINYA VA YDTIAILENRT—R
ELTRBOEZEONRT—RAIMERAINE T, CONXT—RIF FMBRBEBNT—IIR—RIZHA V1V T B
i Citrix Cloud I3 N E 9, BIBERT LDAP SREDBICHIDERHI S < HE. Citrix Cloud ICEfEINn 377
FIENZIT—RELTLDAP NXXT—RZ#EMTIHENHD £7, LDAP BERICHET 2071V XF—<TT.
SSOCredentials #&xhiC L £ 7,

Okta = ID 7O/N1 4 —¥x LT Citrix Cloud (21E4: 9 3

July 29, 2021

Citrix Cloud Tl&. 7—0ZRR=RICHA VA>T 3FAEERATZ00 ID 7ONIF— LTHEAL T,
Okta R TT 9, Okta #A4i% Citrix Cloud Ic##4t 93 Zcic&k D, Citrix Workspace )V —XIc7 o€
RTBRFAEEICHBOY A > 1 ViRERIRETEET,

7 —9 ZR—ZEBM T Okta Btz BMIC LTcE. FIAEOY 1 21 VIREIFENL &9, Okta sBiEZ:ERT B L.

VTN AUAYTIERLS, FxTFL—>a3 > IDIC&B IV VIRIBEARD £, FIFEHEIK. Oktatrr>1>

R=IMBET—IZAR=RIZH1 21> LETH. Citrix Virtual Apps and Desktops 4 —EZXh 577U 11

TRV TZEEFTIEEICHS—ERETIVELNHBD XY, P TINTFA2FEBMCL. 2 D2B0O5F

7Oy epREINBEVESICTSICiE. Citrix Cloud T Citrix 7z FL—> 3 VRAH—E X = FERT 54

ERHDFET, s£L <l TCitrix Cloud (2 Citrix 7= 7L —> 3 ViRt —E A %4951 BBL T W,
B> b

FCitrix ID L SRALDME ] HEI— X T, HAR—FINTVWB ID 7ONCH —DFMl%E ZB L7230V, TCitrix
Identity and Access Management ®stE] £ a2 —)Licidk. 2@ ID 70O/ & —% Citrix Cloud (24t
L T Citrix Workspace OBsE=B#IC T 2 AE%5A LI BVLWBIEDL B D £ 7,
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e e
Cloud Connector

Active Directory K X > T. Citrix Cloud Connector V7 + 7z 7 DA YR =L BB H—N—HD%E<
£H 2 ABETT, Cloud Connector i&. Citrix Cloud & )V — X DIBFDETEET 3 7=HICHETT, Cloud
Connector DRIAMZE®H 37D Y —N—E28RETI L zE8OHLET, ChoDH—N—F ROEH
ZRHIELTVWRHENHD £T:

« TCloud Connector @#E#E#M] ICSEHRINTVWIERHZFH LTV,

o fthd Citrix AV R—R> MEIA X =L THE S5, Active Directory R X > > bO—5—Tld%k
WY —RDBFADA VTS RA SV FVICRARBI L > THEL,

« Active Directory (AD) RXAVIZBIMLTWS, T—FJAR—ZVY = A—H—HEHRO R X1 Vi
BEET3HEIF. ER X122 Cloud Connector 2% < L H 2 DAV R =L T IHRBELRHD £7, %L
<&, TActive Directory ©m Cloud Connector BBS 7 1) 41 #BBLTLIEI L,

o 2—%—7'Citrix Workspace EN LTF7 I ERTEIVY —RICTIERATEI B3Ry T —TIEHEHo

o AVHA—Fy MIEETERH. LI TORTLASITEGEMH] 28RBLTIZIWL,

Cloud Connector @1 > X b —JLICDWTE¥L < IZ. Cloud Connector 1 > X b—JL) ZBBLTLLETL,

Okta R X1

Okta % Citrix Cloud ic##4t 3 3354, %D Okta RX 1V EIEETIHBELNHDF T, YU v I RE. RD
Okta RX1>EHYR—FLTWVET:

« okta.com
« okta-eu.com
+ oktapreview.com

Citrix Cloud T Okta hRZ LR XA Y ZFERATZHTEEY, OktaWeb 1 ~o FOkta URL KX+ > D
ARERIAZ] T ARFZLRXAA VOFERICEIZEELEREHEZLEa—LET,

EBDOHIXZ LA ERDITZHEICOVWTELL X, OktaWeb 1 T TEHS® Okta RX1 > DBE) %
SRLTLLETL,

Okta OIDCWeb 77 7r—> 3>

Okta % ID 7ONA 44— LTERT3ICIE. £7 Citrix Cloud TERATI 30517 FNEBBREERLT
Okta OIDCWeb 77U —> 3 >kl BRENHD T, 7FVr—>a V=R LTER LS. 7517
YhIDEISATURI=ULy b EXELET, Okta BBOESEFHC. Ch5sDfE%Z Citrix Cloud ICABDL &
ERS

COT7 IV a3 R ERE LU T 3ICIE. CORFORDOEIa>vEBRBLTLLIETL:

+ Okta OIDCWeb 77U r—< 3 > O1ER
+ Okta OIDCWeb 77U /r—> 3 > O
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Citrix Cloud

7—22Z~)—2 URL

Okta 7 74— 3 >oEmEICIE. CitrixCloud 50T —27 XR—X URL ZANHNTBZHERBHDET, T—
22— URL ZB2iF3iCid. CitrixCloud XZa—h5 [D—IXR—IHER] =FRLET, T—FRR—
X URLZ. [771ER] #2TICRR"INET,

BE:

BTI—URR—RURLEZEET3HE. Okta 77U —>a>0ElEH LWURLICK > TEHTZI4
ENRHDET, E5LRVE. T—IRR=ADSDOO7F TEICRIENRE T SRR H D £,

Okta APl ~—2o >

Citrix Cloud © Okta %# ID AN 44— L TERAT 3IC1E. Okta 4B48d APl b—20 VBB ETT, Okta AT
FAMDEROBEE7HY Y M EFERAL. COM—I % ERLET, TO =2 >iE. Okta BBRDO1I—H—
EIN—TE2HmAIBNZIHNELRHD 9,

APl r—2 >R T 3113, CDEED NOkta APl r—2 > DR #BBL TSI W, APl F—o 220V T
#L<IE. Oktawz 7Y T TAPI b= > DER Z#BBLTLLIETL,

HE:
APl =20 > %1ERT BBEICIE. b—U > DEZXELTLETV (L RIE, EXx—BENICTL—>FTF X b

RFaXYMIOE—LTLEEW), Okta TEZEN—ERIFRRIN. [Citrix Cloud % Okta 48#4k(C
B4 OFIEZRTIBEAICA—IVEER T 3HaNHD FT,

OktaAD T—> x> hT7HU Y FEREH

Okta % ID 7ONA A - LTHEAT 3IC1d. £9'. 7> 7L 3 X Active Directory ¢ Okta #4893 HEN
HDET, TODICIF. BXTVRICOktaAD I—J x> b%EA VX b—JLL. Okta #B#IC Active Directory
ZBiL £9, OktaActive Directory T—Y x> b ZRBHET3HDH ALY DV TIE. Okta Web # +
T TGet started with Active Directory integration (Active Directory 0#i&%FEH T 3) 1 2BRBLTLES
We ZD7. Active Directory I—#'—&&UFIL—F% Okta i1 Y R— b LET, 1 >R— MEICIE. Active
Directory 7 A > MZEEIF SN TWS SID. UPN. &V 0ID o2& £,

7
7 —42 X2~R—2Z T Citrix Gateway #—EXZER L TW31HE. Active Directory 747> % Okta #H%:
CEETZHEBRIHD FE A

Active Directory 2—#'—8 & U/ )L— 7% Okta BB L FHAY B I3

1. Okta Active Directory T—Yx Y bEA VX —ILLTHEEL £, 2L WFIBIZDWVWTIX. Okta Web
1 hORDEEZSEL T T
+ Install the Okta Active Directory agent (Okta Active Directory T—> x> b1 > X b—)L)
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« Configure Active Directory import and account settings (Active Directory @ >7R—bt &7
HT Y MREDHER)
«+ Configure Active Directory provisioning settings (Active Directory 7O 3 =Y JREDHE
F%)
2. FEhor vR— b FERIFES T > KR— FERTL T, Active Directory 2—%—& & U )L— 7% Okta ICiB
ML%EY, Okta D1 >KR—rAECFIBDOWTHHL < IE. Okta Web - ~TManage Active Directory
users and groups (Active Directory 2—#'— 7 )L—7DEE) #BBLTIEIL,

Okta OIDCWeb 77U 4 —> 3 > DR

1. Okta &>V —JLD [Applications] »5 [Applications] Z2RL 7,

2. [Add Application] #21) v o LTHh5. [Create NewApp] 20U v o L £,

3. [Signin method] < [OpenID Connect] %3#RL. [Create] 22U v o L%, [Platform] o7
T4 NME (Web) FEEINEEA.

4. FIVr—a>BENNLET,

5. [Login redirect URIs] |- Thttps://accounts.cloud.com/core/login-oktas ZANALF
ED

6. [Logout redirect URIs] ic. Citrix Cloud 507 —2 2R—X URL #ANHL T,

7. MRE] ZOUwILETD,

Okta OIDCWeb 77U 4 —> 3 > DL

CDOFIETIZ. Citrix Cloud ICHELFBEICE > T Okta OIDCWeb 77U r—>a>##Emi L £9, Citrix Cloud
Tld. T—IZR=ZADH A > VEHZ Okta ZN L THIBEERAET 57280, CNESDRENBETT,

[

. Okta 77U —> aviEm~R—20 [General Settings] <. [Edit] #0) v oL %7,
. [Allowed grant types] T. UTOF 7> 3> BERLEFT:
+ Authorization Code
Refresh Token
Implicit (Hybrid)
Allow ID Token with implicit grant type
« Allow Access Token with implicit grant type
3. MRE] ZOUwOLET,
4. 7TV =2 arAQA—Y—FRBRIIN—T 7€ XD
a) [Assignments] 2715 [Assign] %:ERL TH 5. [Assign to People] *7:id [Assign to
Groups] ZEEIRL £7,
b) D—URR=ZAADT UL REHATTZ1—H—FRBII—TEZERLET, IRTOI—H—ILT
Ve ZA%EHA T 3ICIE. [Assign to Groups] ZEIRLTH5 [Everyone] ZERL 9,
=TI 2O UV O LETS,
LTIV avEMRBIILET. ChSDBETIRANFUINXFLRRAINET,

N

o
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a) Oktaavv—iLxXzZa—Hn5. [Directory] > [Profile Editor] DIBEIERL £

b) Okta a—#'—7O7 71L&z RDit. [Profile] #®IRL £, [Attributes] T. [Add attribute]

ZERLED,
C) ROBEHRENALET:
+ Display Name: cip_sid
« Variable Name: cip_sid
« Description: Active Directory 2—%'—+t %21 1) 71 #HAIF
+ Attribute Length: 1 KbkxZn
« Attribute Required: Yes
d) [Save and Add Another] #21) v o L%,
e) RoBERENNLET:
« Display Name: cip_upn
« Variable Name: cip_upn
 Description: AD 2—H—=71) > /)XILE
« Attribute Length: 1 KbkxZn
« Attribute Required: Yes
f) [Save and Add Another] #21) v o L%,
g) ROBERENSDLET:
« Display Name: cip_oid
« Variable Name: cip_oid
» Description: AD 2—1— GUID
« Attribute Length: 1 KbkxZn
« Attribute Required: Yes
h) Rl 20Uy o LET,
1. 77Vr—a>oREIYE T DOREE:
a) Oktaa>v—JLh5 [Directory] > [Directory Integrations] DJBEICERL £,

b) MEIICHE L7 AD ZZIRL£J, ¥L <IE. TOktaAD T— x> hTT7HY Y bR 28K

TLETL,
c) [Settings] %7 . [Edit Mappings] %##ERL £7,
d) ZoBMEIYTLET:
» appuser.objectSid&ERL. cip_sidBMICRYTLEFT,
e appuser.userNameZzERL. cip_upnB&IicvvyFLET,
» appuser.externalId%Z#RL. cip_oidEBMICRYTLET,
e) [Save Mappings] #oU v o L%,
f) [Apply updatesnow] o U v oL £,

Okta API ~—7 > DERL

1l ARV ERATEETHVY FEFERALT, Okta a> Y —LiIcH1> 1Y LET,
2. Okta ayv—)LX=Za—Nh5. [Security] > [API] DJEISERL £,

2L
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3. [Tokens] #7%#RL THh 5. [Create Token] %iE#ERL £,

4. Fr=U 2 DEHIZENILES,

5. [Create Token] Zo Uy o L %9,

6. b—UE%EIE—LFF, Okta 4840 Citrix Cloud NDIELGEEIC. COEZENALET,

Citrix Cloud % Okta 844t

Citrix Cloud (https://citrix.cloud.com) IcHr>1> L £,

CitrixCloud X=a—7T. [IDELVT7I/ERER] #RIRLFT,

[Okta] #BDiF. BHEEEXZ2—h5 [E4] ZEBRLET,

[Okta URL] iZ Okta RX1>ZANADLET,

[Okta APl t—2>] (2. Okta#B#d APl k=0 > ANALE T,

[0547>0ID] & [9547>b>—oLy k] IC. Okta 77U —> 3> 0BERBERENTILED,
Okta a>vV—Ih6ZhbsnfEEIE—F3ICId. [7FUTr—>3>] #8RL. Okta 77U sr—> 3>
ZROTEY, [VF4T7Y FEKIER] T [(VVyTR—RICOAE—] RE2VZZBIHLTERLET,
7. [FALLTET] #0)wo LET, Citrix Cloud T Okta s#lHI R I N, BHENTALINET,

A O

7 —0 Z~R—2D Okta R =BMICT 3

1. CitrixCloud XZa—H5 [V—oR~R—Z#Ek] > [BH] DIBICERLET,

2. [Okta] Z3RL &9, 7OV T EHARTINLS. [FIAEOIIVARVIVRICEZ 3B TALTVLE
To] EERLEY,

3. [F&#] 20Uy I L THEROERZHAHELE T,

SAML %= ID 7O/N1 4 — ¥ L T Citrix Cloud (C3Z4:9 % (Technical Preview)

June 15, 2021

Citrix Cloud Tld. 97— ZR—=RICHA VA VT 2HAEZRLET 276D ID 7ONA A - LTHEAL T,
SAML (£ a2 UTF«47H—>3a>x—0T7vFI05—=2) Z2FHETEEY, 7> 7L 3 X0 Active Directory
(AD) TSAML2.0 ZHR— kL TWVWBHBEIF. BRL SAML 7ONRXAM A —=2EHATETE T,
p
o COEEIL. IR7E Technical Preview EZfET9, Technical Preview #gEld. Citrix TlE7T X MRS
TOAMERATZ e zHEHLET,
+ CTDERETIE. Active Directory &% L 7z Citrix Cloud Td SAML 2.0 Ds&EICDWTEHAL
F9. SAML2.0 T > U7z (SSO) =AY 3 FEDHZEIF. How to Integrate Azure
AD with SAML 2.0 Tech Preview (CTX312150) #&BL T30,
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AR S
Citrix Cloud T SAML it =AY 3%, ROBHLHD 7!

« SAML2.0 Z#7KR— 93 SAML ZFO/N1 4 —

« 7L =20 Active Directory KX >

o UY—OBFRICERAIN. 7> FLZZADAD RX1>iz8imLTW3 2 20 Cloud Connector, Cloud
Connector i, Citrix Cloud 1t Y —X DGR IBET 3 OICERINE T,

« SAML ZONA 4 —2® AD #&

Cloud Connector

Citrix Cloud Connector V7 h 9z 7 DA YA =L ERDZIY—N—HDLHELLH 2EHBETT, Cloud
Connector OrIEM%* B0 27D, H—N—I32 8AEIZEBEOHLEFT, 50T —N—IF. ROEH
EHELTVWBARELRHD X

« TCloud Connector @AM ISSEEHINTVEI S A TLEHEF LTV,

o fthd Citrix AV HR—R>V MEA Y X =L TH 5. Active Directory R X1 >O> bO—5—Tldh
<O DY—RDBFADA VT ATV FVICRARRI S V> TH%L,

e UY—=ZIDFEETEIRXIVIZBMLTWVWS, I—H—DEHRORAAUICHBZ VY —RIZTIERTBIHEE
& &R X1 >iC Citrix Cloud 2% < 2H 2 D1V A =L IHEHLH 3.

« FIAHED Citrix Workspace 2L TT7 IR TR VY —RICTIVERATER XY b7 —JICEFEH

o AVA—2y MIEHEH FL<IE D ZATLBLVEGENH] Z28RBLTIREIVL,

Cloud Connector @1 > X b —JLICDWTE#L < IF. Cloud Connector 1 > X k—JL) ZBBLTLLETL,

Active Directory
SAML FBEEZ R T BH1IC. ROZR IV ZRTLET:

o« J—22Z2R—2FAEIC Active Directory (AD) a—H—7ho > bhep3 xR L £, SAMLER
DB INTWBIEE. AD 7AYY FABVWARABRET—IAR=RITHAI 21V TEEE A
s FIAEDAD 7HU Y bOA—H—=TOANRT A HBAATNTWVWB e 2R L £, Citrix Cloud Tl&. FIA
& Citrix Workspace (CH A > V3. A—HF—AVFFIAMERETZLDICTNSOTONTH
MBEINET, INS50TONTsHBAAThTOWAEWE, FIREDIY IV 1 Y TEEEA, Chs5070
NTAICIRUATHEENET:
- X=J)L7FLX
- "B FF>3Y)
- HER
- SAM7hO>rE
- A—HF=FU2INILE
- 772z +GUID
- SID
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« > 7L = 2® Active Directory (AD) ic Cloud Connector %#&RB L T. AD % Citrix Cloud 7 ho >
MCEGLEY,

o AD 2—%'—% SAML ZONA A2 —ICEHIL £9, Citrix Cloud Tld. #1>1>F37—0 AR—IFBE
O AD A—H—EBEIUBBEINET,

Active Directory ¥ @ SAML #4&

SAML sBEEZBEMICT 30IC. 72 TL I XD AD % SAML 7ONAE—CRETZIHRELRHD £9, COHEICEK
D, SAML Z7ON1 4 =& SAML 7% —> 3 > TROMBER AD 12— —EM# Citrix Cloud ICBT e hTE X
K

« SecuritylDentifier (SID)

« objectGUID (OID)

« userPrincipalName (UPN)
« Mail (X=JL)

ERAGSAFIEG SAML 7ONA A —ICE>TE LD FTH BESASTOERICR. ROZIAINEEFNET:

1. AD RAAVICABAT -2z b EA VA —JLL T BXA 2 SAML 7ONA 4 —RHDZBGZHILL £,

2. LERDAD I—H-BHICRXY T TBHXAZLEMDEREBWVWETIE. IR ZLEMEZERLTADICRY Y
LEXT, COFRID—EHERFIRIZ. COREOHRY L SAML BEOERSE L UTYEY T THAINT
W&,

3. AD 2—#%—% SAML 7ONA A —ICFREAL £7,

F:
FIRDNRER AD A—H—BHICIY Y TIT23HRAEZLBUZBEICEREADBEIE. THICHREZLEBMEZE

BLTIYTITBRIREBIIHD FHA. Kb DIC. Citrix Cloud TSAML ZONAHZ —h B XS T— 2% ERT
BT, BEOARZLEBEZFERALTLEI L,

AD ¥ SAML ZONAE —DHEICDOVWTEELLIF. SAML ZONA S —DORGERFa XY hZ2BBLTLKET

BRI DHE

D=0 ZAR—XFAED SAML B2 RET BICId. ROZRIERTLET:

1. [ID 8& V70 REE] T. Active Directory % Citrix Cloud IZ#Z4i 9 2 DERBBICRE> T, > FL IR
@ AD # Citrix Cloud I#Z5: L £ 9

2. ZOEHEOD MActive Directory £ @ SAML#&1 THEAThTWB &SI, SAML 7ONIE—%F>TL
SZOAD tHELET,

3. [ID &7 XEHE] T. Citrix Cloud DSAML BEDBRERITLET. COFRXVICIE. SAML 7O
N+ &= Citrix Cloud 50 SAML X2 7—%2%#&m L TH 5. Citrix Cloud T SAML 7O/« 4 —hH
SDARAT—2%EM LT SAML EZSi 2 ER T2 C e & Ehxd,

4. [D—0ZR—H#EM] T. SAML BHEHEZDFEREERITLE T,
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AR5 L SAML BEDIERB L UVI v ES T

SAML Z7ON-4—7T SID. UPN. OID. 8&UX—ILEMHDOHRZ LERZEEICHEE L TVLEHEIZ. COZRXY
ZRTIBBERBD EFEA SAML ORI ZT7 TV —2 3V OERICEHR. FIE 8 TEBREFED N XS L SAML Bt
ZEALEY,

pE

DI aYOFIETIE. SAML 7ONA A —DEBIAVY =)L TRITITZ 77> aVICOWTEHBELET,
NBEDT7I2aVERTIZEHDICERTZAHFEDOIT Y RiF. FEIRL7 SAML 7ON1 2 —IC& o TE.
COEIIIVTHATZIIYY RERERBZBEDHDET, COotwr/>a> SAML Z7ONrAZ—a7 >
Rig. Bl LTOHREINTUVWE T, SAML Z7ONXA 4 —HX5d 25O RICDWTEF LI, SAML 7
ANAE—DRFaXYbEBRBLTLIIEIL,

1. SAML 7ONAZ—0EBIAVY =LA Y1V L. ARG LI—HF—BUZERTZ1-HDA T a> %
BIRLEY, 7-rzidE. SAML 7N 44— 3> Y —JLic& o Tk [Users] > [Custom User Fields]
> [New User Field] %&RL £,

2. ROBEMZEMLEY:

« cip_sid

« Cip_upn
« cip_oid

+ Cip_email

3. CitrixCloud Ic###: L7z AD £38IRL £9, 7z 21E. SAML 7ONA 2 —D >V —)Lic & > Tid. [Users]
> [Directories] #3ERL £7,

4. TALOMUBKEZEMT3700F S a3V BIRLET, e xiE. SAML 7ONAZ—D >V —ILIC
& o Tid. [Directory Attributes] %#:&iRL £,

5. BEZEBMTZ70DF T a>zERL. XOAD B¥ZFIE2 TERLIEA RS2 LI—F—BEICTy S
LEd:

e objectSid%E#EIRL. cip_sidBEICYYSLZET,.

» userPrincipalNameZziERL. cip_upnEMicxvyFLET,
+ ObjectGUID%ZEIRL. cip_oidBEICYYTLET,

e mail&EERL. cip_emai LBEICNYTLET,

SAML 7ONAHZ—D A2 T —F DIEHK

ZDHR2U Tl Citrix Cloud @ SAML X4 5F—42%ERALTCaAXIET7 TV r—>a > 1ERL£d, SAML 7
TN —oa > EERLIEE. SAML X257 —42%ALT. dx7427 V45— 3>hn5 Citrix Cloud Ad
SAML &% 8L £,

E:

ZDOtEIa oV 2hDOFIETIE. SAML 7ZONA A —OEBIVY —IILTRITTZ 7o avicoWT

FALET, cNH6DT702a>zRITTRHDICERTAHFEDIT Y RiF. BEIRL7 SAML Z7ON14—
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ICE->TIE SOOI a Y THATSZIAV Y RLIRBELBZIZENHDET, COEI/3>D SAML 7ON
AH4 =2V ERIE Bl LTOHREINTWVWEY, SAML 7ONAF =AW T3IV Y RICDWTELL
i3 SAML 7ONRAM A —DRFa Xy b ESRL T T,

SAML Ox027 )4 —2 3 Y DIER

1.

8.

Citrix Cloud (https://citrix.cloud.com) IZHr>1> L9,
CitrixCloud X=a2—7T. [ID LV T7I/ERER] #BIRLET,
[SAML 2.0] #R 27, BEEEES XZa—h'5 [$&E4] Z3ERL 9, [SAML 0] BEARTIINET,

SAML Z7ONA A —0EBEIV YV —IH 5. BEME. BRIGENMES ID 7ONA4—DF7 U r—2 3>
FBIMLET, fcrzid, 7ONCE—na>Y —ILiIck > Tld. [Applications] > [Applications] >
[Add App] %:#RL T [SAML Test Connector (IdP w/ attr w/ sign response)] %&#EiRL £,

BEICISLC T RRBZANNLTT TV ZRELET,

CitrixCloud @ [SAML 0#rg] BE® [SAML X%27—%] T [4o>0O—R] 2#RLE T, X¥T7—
XML 771 UDRIDT SO -2 TICRRINET,

ARTEAT TV Tr—23VIico2VWT, ROFMEANALET:

« Audience 7+ —JLRIC. https://saml.cloud.com& NALZE T,

« Recipient 7+ —JLRIZ. https://saml.cloud.com/saml/acsZEANNLET,
ACSURL#RED 7 r —JLRIC. https://saml.cloud.com/saml/acsENALET,
ACSURL®D 7+ —JLFIC. https://saml.cloud.com/saml/acsEANALE T,
BE—pOJ 77 bFURLD 7+ —JL KIS, https://saml.cloud.com/saml/logout/
callbackZzZANHLET,

HREZLSAMLERZT7 7V —>a > ONFXA—2—fB LTEMLET,

DT 1 —IL REIER CDHRZLEMZEIDHT

cip_sid cip_sid £7:(365%F® SID E1&

cip_upn cip_upn £7:138E%= D UPN Bi%

cip_oid cip_oid £7:(38%%F® OID B4

cip_email cip_email ¥7-I£BEEFED X —)LEM

9.

D= ZR—IFAEH#I—H - LTEBIMLT. 7FUI5—a3>oA07 78X LET,
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SAML 7ON—1 4 —D X4 F—%% Citrix Cloud (23E10

1. SAML 7ONAHZ—H5 SAML X257 —2 %8 L E T, RDEKRIF. COTF7IILDAX—JFHTT:
|-;?x:m.'|. version="1.0"2>
H<EntityDescriptor xmlns="urn:ocasis:names:tc:SAML:2.0:metadata” enticyIDe="
https: ffapp. com/sam] fmetadata,/BoT33cbd-o579-41d4-bdel -4ff034893419" >
Bl <IDPSSCDescriptor xmlns:ds="http:/fwww w3, org/2000/09/xmldsigh" protocolSupportEnumerations=
"arn:oasis: names:toiSAML:2.0:protocol">
<HeyDescriptor use="signing">
<ds:KeyInfo xmlns:ds="http://www.w3. org/2000/09/ xmldsigh" >
<de:XS05Daca>
<ds:X50%Certificatce-MITIDIDCCA)

=t wIPpAm=/de XE05Certificates
</ds:X50%Daca>
B <fda:HeyInfor
</KeyDescriptor>
<5SinglelogoutService Binding="urn:ocasis:names:to:SAML:Z.0:bindings:HTTP-Redirect” Location="
hitps://eitrigidentity-dey, com/trust/saml2/http-redirect/slo /1097253 />

<HameIDFormac>urn:oasis:names: to:SAML:1.1:namaid-format:emailAddress</HameIDFormatc>

{Sl“ql&S!qﬁD'ﬂSe"-’lf_‘e Binding="Orn:ocasis:names:to: SAML:2.0: Inmhm;s HTTP-Redirect”" Location="

- - 3 4 ] e
\’51“0].&5]0’10"15#“'-’!&'# Einding="urn:casis:names:to: g»aiHL 2.0: b:nctinqs HTTP-POST" ocacion="
httpe:/foitrixidentity-dev. comftrust/samld /http-post/esc/8c733chd- cb‘m—Ilcn—b1e1—lt103l$93d1§";’>
<3ingleSignOnService Binding="urn:casis:names:tc:SAML:2.0:bindings:S0AP" Location=
"https: ffoitrixidentity-dev. .oom/trost/saml 2 fsoap/ss0/80733cbd-c579-41d4-bdel -4 034893419 />

</IDP5SS50Descriptors

~</EntityDescriptor>

2. CitrixCloud @ [SAML 0#8m] E&ET. SAML 7ONA A —DXEZF—=Z2 T 71 IO S5RDEZNSL F
I
o [T¥F 45+ ID] T. X257—%0 EntityDescriptor E&/'5 entitylD OfE=ANHL£T,

<EntityDescriptor xmins="urn:casis:names:tc:SAML:2.0:metadata" enticyIDl="

. com/saml /metadata/8c7353cbd-c575-41d4-bdel -4ff034893415"

o [BBHERICERTS] T [dW] %22BIRL T Citrix Cloud HeBHERICBEZ TI 54 512 L T, Citrix
Cloud L& 2HDTHD. BRODHZI TV F—ICFDHDTRAVIEEZREL EFT. L% SAMLIG
ZO7HIZ SAML ZONA 4 —HMER T 3551 U X MC Citrix ACS URL BT 33/m& &, [LWWR]
ZERLES,

+ [SSO—E X URL] T. FHTZNAYRXAZXLDURLEANDLET, HTTP-POST F7 it
HTTP-Redirect X1 Y ROWTIhh EFERATI £, XZT—27 7L T. HTTP-POST 71
HTTP-Redirect D L\FNh DN > RiEEFED SmgleS|gnOnSerV|ce BERERDITE Y,

<5mg1e51gnc~n5erv1ce Binding="urn:oasis:names:tc:SAML:2.0: mnmngs Location=

e INAYREXAZIL] T XET=2T771IH5BRLI SSOH—EX URL DN > RIC—HT B
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ANZZALZZFIRLE T,

« [SAML [5%&] T. SAML ZONA 4 —H SAMLIEE L SAML 74 —> a VICERY 2BR A% HIR
LEd. 774 ETid CitrixCloud lgZ D7 4 —JL RTIEETNIZEEDICEZINTLAVLRE
ZESTLEY.

3. SAML 7ONA A —DEEBIAVY—ILT. RDT7U>a>zRTLET:

« SAMLEZZ7)LT1) XLIZ SHA-256 ##RL £7,

o X.509FBAE%Z PEM 7 71 )L LTH O >O—FLZE T,

4. CitrixCloud @ [SAML o#Em] BET. [Z77)LO7 v FO—R] Z#ERL. siOFIBEBTEU>O-KRL
7-PEM 771 L ZZ#RL £7,

5. [£7] ##RL 7y 7O—RrRERTLET,

6. B> TFRE] T FATZI>TFR M CitrixCloud B> FF X EFERITIBETOLARILE
BIRLET, [ ZBRLIEBE. BRULAOYTHFIA M BLUKIDEERIYTFI N TRAIZERL
F9, [B2—&] ZBRLAGES. BIRLAOYTFAMTOHREEREL £9, zr £, [Transport
Layer Security (TLS)] O> 7% X tr [BI] LARLZERL7HBE. Citrix Cloud (&, TLS. X.509
HEBAE. 44 Windows :BiE. & & U Kerberos > 7+ X T SAMLSE=2ZITANE T, [2——R
ENRRT—R] LU [NZAT— P REEGE] AV T7FINEFERALEREZIFESTEINET, SAML ZON+~
A—PREIVTFZALZYR—FLTVAWES, BRIV TFIMZEALBWVW EZEIRLTS
it [REE] LU [/ EZBRLET,

7. (@772~ URL] T. SAML 7ONAHZ—DXZF—2 7 71 JLH5 HTTP-Redirect N1 > 5« > T %fE
A L7 SingleSignOnService Ex% RDiF. URLEZANAL 7,

8. Citrix Cloud X057 # )L b DZBIEHEMEN. SAML 7ONA 4 —DEEIVY —ILOWRT IEHEEL
—HITBZERBLET, SAML 7ONT 4 —DEHEL BHE . Citrix Cloud TCHS5DEETEL
T. SAML 7ONA A - —HIEBZ e TEIET,

e A—HY—-DRTEZDEMSR: displayName

s A—H—DEDOEME: givenName

s A—H—DWDEME: familyName

9. Citrix Cloud ©. SAML ZaNAZ—h5DHREZ L SAML EMEEZANADLE T,

e [EXxaUFs#HBF (SID) OEMR] I2. hXZLSIDEMRENNLET. T7 2L ME
lFcip_sidT7d,

s [2—H—FU 22 NILE (UPN) OEME] 2. hXEZLUPNEBEEEZANALET, 774/ ME
lFcip_upnTd,

o [X—LDEMR] Tid. ARFLA—IEBURBZANNLET. T4 MEIEcip_emailTd,

« [AD A 72/ b#EAIF (OID) OBEME] o0 hXZLOIDBUEBZEANNLET, TT7 4L MME
lFcip_oidT79,

10. [7RMLTHET] ZFRL T, ERICESZER LI E®RLET,

TD—9 AR—2D SAML Bt =B #ICT 3

1. CitrixCloud X=Za—m5. [7—UXAR—XER] ZBIRLET,
2. [FBiE] #7%#BRL 9.
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3. [SAML 2.0] Z3#ERL&ET,

TS5A4T)D)Y —XDIFERDIER

September 4, 2019

RXAYRICEBD U Y —XOBALH 35HES. CitrixCloud D T7Z1<UD1 D& TRHEEINZ) B
ZERTIET, 751V DIY—R0OBFRIE. Citrix Cloud & R XA VETRED/NT # —I ¥ AL EGMEER
HIB37eD. I—HF—R@FIUICHA IV TEIBLSICHDES,

TSAIIUD)Y —ADIFFREFEIRT D . DY —RDFFRICH B Cloud Connector 21— —pOs+ > &
IO aZvIREICERINE T, IS5 D)Y—XDEFRD Cloud Connector AFIATE A WEA.
NS DREIF R X1 >RDBID Cloud Connector ZERA L TETINET,

pa o

FED)Y—ZXDHFRTEIC Cloud Connector #ERATE 3L 5IC93IC1E. LH<EH 2 20 Cloud

Connectorz4 > XA r—ILgBcxEHOLET,

T3ARVDIY —XDGFRICERT )Y —XDOBFHZRET BICIE. ROREZERBLTIIESI L,

o RXA D DEGICEBNTIY —XDFEATH S,

o CitrixCloud B>V —IL%FERA L TLWSMBAMIFICRBIEVWI Y —XDBFRTH . BHIZIE. Citrix
Cloud o> v —JLhthttps://us.cloud.comiZ & 3B EIE. KEMIBICREEWSHR%E U Y — X DIFFFICER
RLET,

T3ARVD)Y —XDIGPREERT 3121

1. CitrixCloud B>V —ILTXZa—KE2>%2 Uy oL, [IDBLUVT7IIEE] ZERLET,

2. [FXAY] #0Uwo L. BRATRZVY-ROBRZEC X1V ZRBELET,

3.[F3AMRIDVY —RDGMRZERET ] £20)v I L. FSARVELTIEEYT S Y —XDHMZERL
7,

4. [(RE] 200w o LET, BIRLEVY —XOBAAOEIC TFZ51<U] LRRENET,

i
AMDRAA U ERETZE1IC. BIRNBZ RXAVICFEEFELTLET VL, RXTVERBELTHSHO R X
VERRTZ . RUICBHEINIER XA VDD i, FESNTUVARVERIREINE T,

MOTSAIID)Y —XDIGFHZERT S

1. CitrixCloud BEBO> Y —ILTXZa—HKE2>%2 oV v oL, [IDBLUVT7 I IEE] ZERLET,
2. [FXAY] Z#0Vwo L, EETBTSAIUDUY —RDGREELC X1V ZREALEY,
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3.[FZ4RVDVY—ROBFRZEETE] 20V v o L. FHATZVYV—ROBEHRZzERLET,
4. RFE] 2oV v o LET,

T3ARIVDI)Y —XDGRzE )Y hT3

TARIDIVY—ADGHREVEY T3, BOBREBERETICUY —RADFEFHS 175171 DIEESE
HIBpTEE T, 1517V ) DIEEEHRTDIE. RX1YHRDED Cloud Connector TH 21— —0OJ 7 Vi
EZMEBTIZLSICARDEY, ZOER. —Ho21—H—0OJ A4 VHEL B2 aEELH D £9,

1. CitrixCloud BEO> Y =) TXZa—R2>% o)y o L. [IDBLUVT7IERERE] #:&RLFET,

2. [RX1>] #BRL, BBETETS5AIVDIY—RDBFAAEZELC R X1V ERBEALE T,

3[FFAITVDNY—ROBHREEESS] ZHRL. [UEv ] 2BRLET, OJA VDN T+—T VR
PEEEZITZEARMN DS L 2 EETZBMIERRINE T,

4. (FIBBICHERSZZUHREENHZ 2 THELET.] #BIRL. (Uty bOmR] 20Uy LET,

CitrixCloud B> 1> X

September 17,2021

Citrix Cloud Tid. BHEDI ST RY—ERDSA Y REFEARREBERTE £9, Citrix 12> A —N—n
Citrix Cloud IZEBINTWVWE A YL I RABETH. STV RLFERARREZBERTEE T,

EANEERAOZMEVX

EANEZEE. CitrixCloud X=Za2—0 [SAEYR] #BIRTBZIET. Y R—FINTWBEISTURY—ERDS
1TV RED YT FERARREERTEET,
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X

Home

My Services ~

Library

Identity and Access Management

Network Locations

Resource Locations

Licensing

Workspace Configuration

Support Tickets

Maotifications

System Log

VIR —ERDBES ALV REFERARROERICOVWTEH LI UV ZURY—ERDTI1EYZAELUVT Y
T TERRRDER] 2BRL TSI,

FUTLIARBERDS1E2X

#> 7L = REBET Citrix Virtual Apps and Desktops #ERA L TW A ABERI. CitrixCloud #FERLT. 2
—H—/FNARETICERERS T LY AETILOEADS A2 AL ERRAEZBICBETE£7, Citrix 51
> 2 —/N—% Citrix Cloud Ic&$82 93 Z itk D, EEXEIF CitrixCloud ® [F1E > REID Y TEADRERM]
R=TITROARIZRTTETET:

o« BRFASAEYRY—N—DLR— AT —2A%ZERT3
o A—H—/FNARASAEVRETIEFERITZEBEDS IV RED YU TLFERRIZRTTS
o« EREASAEYRAETILEFERTIEEOE—IVBOSIE Y XERRIEZRTTS

#> 7L = Z Virtual Apps and Desktops REED S 1 £ > A B L UVERARROBERICOVTEHLLIE, TV 7L
SARBMAO AV A ERRROER] Z28RBL TSI,
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Citrix Cloud

Citrix Service Provider (CSP) BDS1t> X

Citrix Service Provider Tld. XY —I%ZERAT3 T, BRSTE A ERRRZMIEL. LAKR— %%
MTBCLNTEET:

+ License Usage Insights 3. > J LT+ > FELUTILF T FOBEER TRADERRRIERZ INE
B L UE#HT 3 Citrix Cloud 0ERY —E X T, 2L <. Citrix Service Provider D 51t > 2
ZERLTETL,

« CitrixCloud @51t > ZEEIC K O, CSP OREFIE. HR— kTN TWLW3 Virtual Apps and Desktops
BREOSIE RERARREZBERTEET, CSPId. BEE® CitrixCloud 7ho > bTH1>1> LT,
COBHREZERTBELVIVRAR—FTEIEHTTET, #LIE ROIBEESRL T IZIL:

- Citrix Virtual Apps and Desktops #+—E X DEED T 1 7> X L FERRTDER
- Citrix Virtual Apps and Desktops Standard for Azure DEEE®D S 1t > X L FERIRTRDELR

VSRS —ERDSAEYRBELVT VT« THRERKTDER

September 17, 2021
CitrixCloud S 1tz AKEEICE D, BALICI ST RY—ERDSA LY AEEEZFICIBETE X9, HMELR
—hCEHMELR— b EFERTR L. ROCECHEITTETFT:

s STEVADOFAAKCEOYETZ—HEHTREYTS

s BETZUTVRY—EROBRELUVBARDT VT4 TR ERRROEEAERTT B

s ROV REDYTOFMEERIEAZ RUILAD Y LTHERET S

s SAEYVRAEARRT—42Z CSVICTVRR—+T%

ISR —ERDFAEVRT—R2ERRTTBICIE. IV —IAZa—T [F1EVR] 2BRLES,
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Citrix Cloud

X

Home

My Services ~

Library

Identity and Access Management

Metwork Locations

Resource Locations

Licensing

Workspace Configuration

Support Tickets

Motifications

System Log

i

CDRETIH. T R—brINTVWBITANTO Citrix Cloud H—EXICHBDO S 1> REBEICD W TEHEAL £
To TAEVRAOWVWK DO DEERIF, U —ERICK>TERDIBENHDET (SAEVIADEDHTHRY),
BY—EXRDSA R EFERIRREICOVWTELCIE. UTDRREEZSBL T TV

+ Virtual Apps and Desktops ' —EZXD S A >R 7 I T4 T RFERRROBER (2 —F—/F N1
<)

+ Virtual Apps and Desktops f —EZD S 1> AL E—VEOFERRROER (RRHER)

« Virtual Apps and Desktops Standard for Azure D51 >R 70 7« T RERRROELR

« Endpoint Management t—EXD S 1> R 7V T4 TR ERRROER

HR—FINTVBHIFE VST R —EX
A AW KEL EU. @72 7REFMEHOY K- SN TVE Y —EXTOHFIATEEXT,

SAEYRBBEIZRDI STV R —EXTHR—FTATVET:
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Citrix Cloud

« Virtual Apps and Desktops (2—%'—/F N1 XAELVERERDS 1 EZV XETIL)

« Virtual Apps and Desktops Standard for Azure (A—%'—/FNA XS 1LV XETIL)
+ Endpoint Management

« Gateway

SAEVREIDHT

—BRIC. A—H—ICld. V5V RY—EXDRVIDEARABICSAEYIBEDETENE T, —ZDOY—E XTI
FERIZSAIEVRETIVCEDVWTERZAETSAIEYRZEIDYTRIBALHD FT, EFFT—ERDS1tEY
ZOE|DYTHZEICODWTHLLIZ. COREOLHBTEBBINTUVWE STV ADREESBLTILEIL,

1t > ADOME L FH4

Virtual Apps and Desktops

User/Device Model View Usage Details |

Detail
Licenses Active Use
USERS DEVICES
ASSIGNED / TOTAL AVAILABLE MOMNTHLY DALY MONTHLY DAILY
52%
usen 52 /100 48 (4 39 19 (19 40 20

M 100 licenses will expire in 32 days.

SAEYROBETIE. YR—FSNTVEET—ERICEATZROBEHRE—BETHEIETI X!

s BABHTMEVRBFICNTBEDHETEAZMEADEIG, ElIGH 100% ICIE3<ICDN T, RRIFER
BHSERICEDDEY, BEN100% 2BZ B L. RAHDKRICAEDET,

s BALIESAEVRICHTBEDETONLST ALY ADLE, BLUFERARELES I I0OED D,

s USURY—EROYTRIUTL 3 UHHBRINICAE S ETORDER, $TXIUTFS3>H 90 BUA
ICHARRINIC B 355, EEXvE—IDRTEINE T,

—EOH—EXTIE. COMBICT VT« TRERBEDEBINBHRNSEFNZHEDHD 9, H—EXEEDHM
ICDWVWTELLCIE. CORBOLEEHTEEINTVWES AV ADIEEESEBL TIEIL,

FERARROIERE ST RT7IT14ET

ISV RY—ERSAE Y ADOFMERTT B0 [ERRROFMORT] 27V v o LET. ERARTEOER
s VTV RY—ERSAE Y REZFEALTVS - -—DRRZEBTETET,
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License Assignment  Active Use O TOTAL LICENSES M PREVIOUSLY ASSIGNED NEWLY ASSIGNED

CORRICKE. 77T RY—ERICBLTTEZIERBRAZENE T, BARROERE 1L RTITAET
CICDVWTEHLCIE CORBEOLEHTERINTVE SV ADEEZBRL TSI L,

EODETEASA LA ZBRT S

—fRIC. BIDETEAZMEYRRG. I—F—DI 5T R —EX%Z 30 BEES L TEA L TLWAWEE. B
REBDET, FAEVIADPBRINZ . ERUSBLTED OS2 IEBMEML. BIDHTEAS 1V ¥
NRELLET,

—BOY—EXTlE. FHIZSTITEVIAETILICEL2T. STEVADBBRDERZBEDHDEFT, FH—EX
DAY IDBBUICDOVWTELLCIE. COREFOLEHTERINTVE STV RADREEESBLTIIEIL,

FL<H3EM

s FIDHTOHNTEFIEYREDBALIESAEABEBR TGS, 75U R —EXOFRAMNMELETIhET
M2 VWWR, BANBAISTRIAEVAOERRZBALIBETH, H—ERREFELINEFRA. [F1E
YRFERRTR] TRIZTVRSAEVAOFERNEZIEET 3O DBERMEEINZ D, BEREIS 1Y
ZDEDYTHEERL. BALESIEYZABARTYH—EREFERINZ e 2HFINET, STV AHK
ZHBATY—EXRZFEATZCHHBALISE. BEIBEBICTELV LS. STEYIEHFORELIC
DVWTIHEHWITEK LS BEVWLET,

e EDEOBTAEVRBHEAF Y IFrINTVEITNM? R/E. I—HF—OJ 1 VICEETIZI S ER
DHPEYTFYvINET,

o YILFZATDZ >Rk Virtual Apps and Desktops # —E X THR— T TVWETH? (Z—H
—[FNAREFLELVERFERETILEADOERLRY) mMADZ 1> XETF/ILHE—® Citrix Cloud 7
ATV MIEAINTWBIEEIZ. Virtual Apps and Desktops @ % 1 LAt Citrix Cloud @1+ > X3
Y= R=JIZRTFEINGBLBDFET, TD&SIC Virtual Apps and Desktops H—E XD S 1> XN
RAINBLBRBITED. IINFEATOZAADOERIESHEEO L EH A

o VILFIF43>D51 >R Virtual Apps and Desktops 1 —E X THR—EINTVLWETH? f
£ zlE. A—o Citrix Cloud 777> T Premium 5> 3> Advanced T5 > 3> DEA%
FRTIEFTH? VLR ZOI—XT—REHR— TN TWERA. 1 29 Virtual Apps and Desktops
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A M 1 DDIT 23>0 ADHFMMTS5EINET, EL Citrix Cloud 7H o> ~TEHO
Virtual Apps and Desktops #—E 2 (fz& zI&. Virtual Apps & Virtual Apps and Desktops) # &/
T3%EIF. ENSHRILIT 2 a>THIVEDHD FT,

o B8l R— bt (Director i) YRERERS 1Y XOHHBEBROEZWVZATIN? BERL K-+ L REER
Yy avoOHATE. EFRFOREZ Mt ADAEEL IZRGZBREAETRENMERINEI T, A
Y oiza. Director ROREBHERt v 3 v #iE. FAROE—IBORBERS 1> RORBELIFF
B LTERAT . BERARFERAS At A0BPZADTETTCLEVET, ARFERZ T X0F
BRRELA— bR DIZ. Director DERL AR—rEFEALAVTEIV, LR—FMY—)LOEREWL
IFRD2DOTY:

- YUV UIRBORY: SV S R0 Y UV IERBDH D £9, Citrix Cloud 159
IS REY—ERICEGINTVWRAEEOTNAIRZATY R LET, 530TRTOY > TFUDST
RN ES TN, 24 KE. 88, SLURNHBMOE—JROFERENFIDEINEd, Director ®
ERLER—FTIE LR—FORITHAECKL T RR2HHOBRERRTIEFY,

- —EBl: SAEVRIE Ly a hRBRINEIICTNA IABO—BEEERBLET, BHELER—
FTlE. —BOTNARDESHIERBINEE A

e A—HY—ZUSURY—ERDHMLWA Y REZVRICHBITLIE (R BB T 2HBDO R X 1>
BEEBELEES). FATYOBESDO SV XAPALI—F—ICHLT2EAYY FINZDIFHETITH?
Citrix Cloud i&. 2—%—7FU>>/XLE (UPN) #ERALT—ED1—H—%2HTU Y bLET, BITHE
ETIMBICA—F—DNUSTTRY—ERIZTIERALEBA. CitrixCloud Id. BHRZ RX1UB%FOE
A—H—D—BEDUPN%Z 2 DF v FFv LET, £D7d. CitrixCloud iIzRL - —%2E@AT> ML
F9, A—HF—DNEHVRXAMVFTH-—ERIZT7I7EALAITNE. EZ0HWVWSIEVREDETZ 30 B
ICBMTIE T, BAFAISURSAEVADERBEBBLIBETH, Y —EXFFBLEIhEEA

Endpoint Management D>t > X 707« T RERRTDER

May 27,2020

SATEVREIDET

—MISA—F—IZIF T T T R —ERORVOERRICT > XHEID HT5h % 9.Endpoint Management
TR A—HF—DTNARZ2ERTILIICTAEVIDEDHETESNET, TN RDBRINDZ . TN R
EARIC Citrix Cloud IcFz w21 > LT, CitrixCloud id. 2 IFxzwv 1> /NILR) 2FERLTEADE
RE:EL. EEEN I —DORMOT—EXEARREZIBETESLS5ICLET,

PEERIZ. - —BTNARZPMHTERLICETI. B TNARICHLT IFzy o2 NILRL HBHPHT
HELLETICRELFT,

SAEVRIF AP -CLICEIDHETENET, Lied>T 2 A0 —DELCTNA XZBHR L TERT S
L2001V ABEIDHETESNET,
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1t AOME L FHAM
Endpoint Management View Usage Details
Licenses Active Use
ASSIGNED / TOTAL AVAILAEBLE MONTHLY DAILY
82% ) 62/100 38 40 36

£\ 1,000 licenses will expire in 24 days.

SAEYZADBETIE. YR-—FETNTVEEY—ERICETZROBERE—B THIBTETEY !

s BABATITEVREHICNTRENDHETEAZ MLV ADEIG. ElEH 100% ISIEI<ICDN T, RRIEER
BOSEBICEDDET, EIGH 100% 28X 5. RENFKICAED X,
e BALLESAEVRICHTBEDETONLS ALY ADUR, BELUERAIELES IV IDED D,
s BRESUVBRDT VT« T ERRTOSE:
- BROT7 VT« THRERRREIZ. BX 30 BEICH —EXZ2FRALE—EBE0I—H—HEEBLEXT,
- BROT7 O T« TRERRREIZ. BE24ERUAICT—EXzERAL—EBE01—H—#HZELZE
ERS
s USURY—EROY TRV T 3V HRINICARZ ETORDER, Y7707 32490 BUA
ICHBRRYINIC B 3356, EEXAvE—IDRTEINET,

FERARRIOIERE ST RT7I9T14ET

SAE Y ADFEMERTT 3ICIE. [FRRAOHFMEDORT] 20 Vv I LET, FHERC. V5T RY—EXST
vUREFRALTVWAELZDI-—F—ELUVTNA ADRNREBBTEET,

License Assignment  Active Use O TOTAL LICENSES W PREVIOUSLY ASSIGNED NEWLY ASSIGNED

) I I I I I

CDHRTIE. ROBHRERTLET:
o SAEVREE: AHLIEISYRY—EREBEDIDICEBNEAFDS 1t XA,
o ERIEIDYTEHA: BCLOVWBHICEICEIDYTENTWVWBRISTRY—EXSIEVR, BlZIE. 7TAICa
— =I5V ADEDETENEES. TOEDHTEISADEFEID U TEARICEENET,
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c MLKEDYTES: BCLICEIDETONI SV R —EXSTEY R FIRIE TRICV ST R —
ERICHHTTIERTBI-F—IlE STEVZADEIDHTENE T, COFIE>RE THADH LS
BIDHTEHLDEHICEENE T,

« TUTA 7RERRR: BOBBELUVBEORBRELUVRARDT VT « T3 EAKROMER,

[SAEYRTOT4ET1] €72 avicid ROBRORTINET !
s SAEVRZRDYTBLODI-—F-—DUX L
s SAEVZANFOH TSN
c BRINITNA ROBELEL - - DREFTvI1VH

8 Assigned Licenses search by User.. Q ‘ ¢ | 1-80f8 | > | Exportto CSV
Username+ Domain Licensed Since
usersé XDCLOUD Jan 8, 2018 3:50:00 AM
users XDCLOUD Dec 25, 2017 10:45:44 AM

BEDI—F—DEREAT/NA AOHERTI BICIF. BEESHREVEI Vv I LT [TNARXZRTE] ZER
L&Y, CitrixCloud CIF. 2—H—ICBERINTVEITNAZD—EBEL ETNAAOREF v I 1 Y ALERT
TNEY,

DY TEASTERAZBNT S

HFLOWTINA XEZBFELTE ST, BEOT/NTXHE%E 30 BRIC Citrix Cloud TFx v 71> LTW0WAELWI—H
— DIV RERBHRTEET, STV RIERE—FETHERTZH. BEICERTIET,
SAEVIADRBBRINBZE. ZRICHRLETERDDSTIEY IEAEML, BIDYTEASITE IR LLET,
A—H—DSAEYIAPBRINE. I—F—RETNAAEBEFITZ3ETHDOSIEYREZRETEET,
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Citrix Cloud

BEROEDEHTEASIT LY I ZHBRT BICIE

1. [SA4EYRTI9TF4ET«] Ty [SAEVR%E@EH] #ERLET,

License Activity

94 Licensed Users

‘ Search by User... Q H < ‘ 1-94 of 94 ‘ > ‘Qpﬂ

Username Domain Devices Last Check-In Date Enrolled ¥
mauricele acmewaorldwide 2 Devices Sep 15, 2016 11:23:40 Mar 25, 2017 e
ameliam Initech 2 Devices Aug 18, 2016 12:13:45 Jan 18, 2017 e

2. YRS, BETZI-—H—ZERL. [Hi17] ZBRLED,
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Citrix Cloud

3. BREHEABTBAYvE—IDNRRINLS, BR] 20V v ILES,

Select licenses to release

These 21 users have not had a device check-in within the
last 30 days and their licenses are eligible for release.

HIRIRINNENN D

Username
feltorna
felainy
kianru
mauricele
smallings
skyeru
torpan
torpenny
madisonl

ameliam

Last Check-In

Sep 15, 2016 11:23:40 AM
Dec 8, 2016 5:00:25 PM
Sep 15, 2016 11:23:40 AM
Sep 15, 2016 11:23:40 AM
Dec 8, 2016 5:00:25 PM
Sep 15, 2016 11:23:40 AM
Sep 15, 2016 11:23:40 AM
Sep 15, 2016 11:23:40 AM
Sep 15, 2016 11:23:40 AM
Sep 15, 2016 11:23:40 AM

Date Enrolled |
5ep 15, 2016
Dec 8, 2016
5ep 15, 2016
5ep 15, 2016
Dec 8, 2016
5ep 15, 2016
5ep 15, 2016
5ep 15, 2016
5ep 15, 2016
5ep 15, 2016

Cancel ‘ Continue

100D YTEASAIEYREMRNT BICIE

[S1EYRERI—F—] Vb5, BROSAEYIZBRTIET, COURMIIE. BEIRDOSA1EVX

RHZ21-—F—DHICERRZ VHRRIN.

1. [SA4EYRT7I9F«4ET«] T [SAEYRERI—Y—] 27%&RLET,

2. BEYBZ1-HY-—ZRDOIFET,
3. BEESREYEI Uy I LT, [A—H—%@R] ZBRLET,

JUwOTEET, BEREZVIE. FILOWTNTI XAEEZR L. BED
TN 2PN 30 BRFIC Citrix Cloud TF T w1 L TVWBI—H—ICW L TIT I T1 TICBD £H A
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Citrix Cloud

License Activity

14 Licensed Users

‘ Search by User.. Q ‘ < 1-14 of 14 > | Exportto CSV

Username Domain Devices Last Check-In Date Enrolled

emeliab@acmeww.com ACMEWW.COM 2 Devices May 14, 2019 21:14:29 UTC May 14, 2019 E
Release User

averyd@acmeww.com acmeww.com 2 Devices May 14, 2019 21.07:52 UTC May 14, 2019

4. BRLIOA-Y—-ZHRBLT [Hif7] ZFRLET,
5 BRI BAvE—UHREINLS. BR] 22Uy ILET,

Gateway r—E 2 0FHEOERARRDER (Technical Preview)

September 17,2021
pE

FGateway % —E XOFIRBEDFERARRDOELR (&, Technical Preview ERfICH 0D £9, ZDifaElE. BEE
7' Gateway H —EX TOEBROFTHBOFEANRREZ LD LKEMTTZLSICTEIeZENE L TVWET,
S hUYIZD BEROERETHHABOERAKAOIND B TEAB LD, EEBOT—IO—-RICFHLE
DTBZERBHDFEFEA. PPV Y IRDEREOFERIECERRAR) > —0REEEZEET3HE. Ch
SOEBENEMCHBFNCREVERTEERICBNMLE T,

Z DEeE T, Citrix Virtual Apps and Desktops #+—E 2 & Citrix Workspace #{£R§ 3154 ® Gateway
—EZICDVWTHBALTWE T, Virtual Apps Essentials 4 —E XIc& £N 3 Gateway H—EXROEFHIEHES
i&. CitrixCloud BBa>V—IL® [Z1EYR] R=JIZRRINELA.

1t ADOHE
Gateway
Gigabytes Used

1.000 GE out of 1,200 GB(25%)

Gateway Y —EZXD SV XOMETIE. ROBEHRZz— B THRATITXT:

¢ IRTDHITRIVTOVOBFBOSGHEN S 5. HEIN-HIEHIIEDE,
o USHURY—ERDY TRV TS avhHBRTINICEZ ETORIER-R, Y 7X20 73>, 90 BUR
ICHARRYINIC R 2158, EEXvE—IHRRINET,
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Citrix Cloud

FRINS 12 X EFEHIE

Gateway U —EXRDOH TRV U TS a>oigs. E1—HF—I3 1 HBHD 1GB OFEHBICT /LA TEEY (2
—H'—H7=0D 12GB/F), ZOHEBIE. BEOS Y RCE LN >T. Y TRIV T a VD, F—ILTh
9, 1 zxiE 3EMTLI00 STV REBALIIBE. &5tHiHiEd 3600GB (4R 1200GB) Ic4#b %7, C
OB 3E[. IRTOFIEYRA—Y—IIHBINE T, ISICHTRIV T a>EENT S L. Citrix
Cloud TIRIARTOYTRIU TS a>vD51 Y ADHBMEEHBARTINET,

Gateway U —E XD b1 7ILIRDBE. 60 HE®D > 7ILEREH. 25 A021—H—21K(IC 50GB oFEHEA
T—ILTNET,

HITROU T g VHERICHEEOSERFEA LR o72FE. Citrix Cloud TIZEFEHICKREROBIEEHL S| =
HHhNEE Ao

HENERET 3EHOY TR FoarhH 34, Citrix Cloud IZBEMBERMINTVAWY TR Fo 3>
ICBBEMT SNIEIEBOAERTLET, L zIE 220U T RO UT a>x2BALREESE. Citrix Cloud T
BEBOY IOV TS a>OEHIIEY AP EHTHBHIRRINE T, RYOY TRV TS 3> OB
ErIns . Citrix Cloud TIEFBESHIRIMINTWARWY T X o) 7S 3 VICBEEMIT S hicHEiED AN RT S
NEd, REOY IR T 3 >0EHERIINS . Citrix Cloud TIRIREEE SN TV 3 HEIEIEE &5t
B0 MRERINFET, Zhld. CitrixCloud Y —EZXDH TRV 1) T a3 ViEE) ICRREINTVWE T —E XD
FHEE 7T —2REHEOH. RRINET,

ERRRDIER

AL AOFHMERTT BICIE. [ERARAEOHBADORR] 20V v o LEFT,
Gateway [ view Usage Details_|

Gigabytes Used

1.000 GB out of 1,200 GB

FRARROER. LV IIFVRF—EXDSME A HEEHEZFERL TVWAELZOI—H—DORRZHEABTIT X
Yo
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Citrix Cloud

Gateway

Gigabytes Used

1.000 GB out of 1,200 GB

WuaDServce B Site AgEresation-XAG S

Usage Trends

Gigabytes Used O avaasle B vADService M SieAggregation-XASS Ml Site Aggregation-VAD

1000 GB-

N -
0 I _ -

Dec 2020 Jan 2021 Feb 2021 Mar 2021

[(ERKROMER] €72 a3>0 [FERFEIE (GB)] 27ICI3. FRRRASHFEHIERED S 5HEBShIcHEHIBOE
PRAINEY, HESNLHEHEORIE., 77ERICETVWTROARTHEINET:

« VAD #—E X: Virtual Apps and Desktops a2 —4 —h*9MEBiE&RIC M L - iR D &,
o WA RTIUF =23y A T I US =232 T, Workspace N LTcA Y TLIRDTTIETRY
by FOEBICER L LHEIEOR,
P

FERRROERIE. REOYF IOV T 3 VP, BERINET,

Citrix Virtual Apps and Desktops tt—E XD 1> R 7O T« TRERAKRR
DER (A—H—[F7 /N1 )

September 17,2021

FAEVREDHT

Citrix Cloud Tid. —BOI—H—FBETNTRICEBZTTIERIET R by TOVERERHC S 1 > XHE
DYETHSNET,
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Citrix Cloud

ALY ROBE

Virtual Apps and Desktops

User/Device Model View Usage Details
Licenses Active Use
USERS DEVICES
ASSIGNED / TOTAL AVAILABLE MONTHLY DALY MONTHLY DAILY
52%
usen 52 /100 48 (4 39 1919 40 20

M 100 licenses will expire in 32 days.

SV RADBETIF. ROBERZ—B THIBTI Y

c EIDYTOSNIEBNEASTTEYRDEHN—EYT—T, ElIEH 100% IS ICDN T RRIEREDS
BRICEDD XY, BlGH 100% 28X 3. REDVKRICED £Y,

BALLESAEYZ0OBKIE. I—F—/TNA RS54V RETFIEFERT S Virtual Apps. Virtual
Desktops. & & U Virtual Apps and Desktops #—E X DERD7=HICEALIS 1Y ADER T,

s BALIESAEVRICHTBEDETONLS ALY ADLUE, BLUFERARELES IV IDKD O,
s BRBELUVBRDT VT« T RERKRROGE:

- BROT O T« TERRRCIZ. BE30HEICH—ERZFERLE—RBOI—H—FRBTNIX

DEEELET,
- BROT VT« TRERRREIZ. BE 24 EERUAICT—EXZERALE—EBEDOI—F—F£ETN
TR =ELET,

s USURY—EROYTRIVTL 3 UHEBRIINICE S ETORDERE, TTX7UTS3>H 90 BUA
ICHARREINICB 3158, EEXA v E-—IDNRRINET,

DY TONSAIEYRET I T+ TBERARREOHE

Virtual Apps and Desktops H —E 2D 21— —/FNARS1 LY IETIIHERICRBMINS & 5. Citrix
Cloud TIIY—EXEZFERLI—BOI—H—HRETNTREH DT> bInE T, Citrix Cloud IF. BID HTEH
AV REHAETZRHIC. CN5DSE5LBVWEOHZEFERL 9, CitrixCloud i&. 777« I RERRRE%E
FETIEDIC. FEODHBOT I T4 7 BA—Y -7 I T14TBTNA RO LT, AV EFERALED,

EIDHTER 1> XD EH

H—EXEFEALTVWE3—ED1—H—HN 100, —EDFT /N1 XHH 50 0ig4&. Citrix Cloud Tldbam WA DE
(50) #FERALTEDYHTEASIE>AOHEHHLET, FRAINTVWRSTEYXOEEGEFEREURERS Iz
2D, EIbYETE N0 DSV RICETETFET,
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Citrix Cloud

7O T« TRERRR D ES

B 30 BRI 10 AD—BD1—H—r 20 A\O—BDTF /N1 AW —E X% FEA L 71EE. Citrix Cloud . B
DT VT4 TBRERRREN L0 AT I T4 TRIA—F—C 20 A\DT7 I T4 TRTNA XATHEBRINTWVS Ik
LET, EHEIC. BE24BRBLUAIC30 AD—ED21—H—¥ 15 AO—EDT N1 ZABAhD > Ehiza. Citrix
Cloud iz, BRDT7 V7« FBERBRRANI0ADT I T4 THI—Y—C 15 ADT I T 1 THBTINA A THEES
nNTWa L £9,

EARKROERE STE R T7IV T ET+

SAEVADFBERT I BICIE. BBOARKICHS [ERAKROFHEDORT] 20Uy o LEY, ERIEAL. ¥
SURY—ERXSAEVRAZFALTWVWBELOI-—F—ELUVTNA RONRZHEBTET XTI,

Virtual Apps and Desktops

User/Device Model

Licenses Active Use
» USERS DEVICES
ASSIGNED / TOTAL AVAILABLE MONTHLY DALY MONTHLY DAILY
USED 52 /100 48 (417 39 (& 19 ) 40 (40%) 20 (20

£ 100 licenses will expire in 32 days.

[(ERRKROMER] €22 3> TR CORRDBY ZTTRRTNES,

Usage Trends

Jul 2021

User License Assignments

License Assignment Active Use O TOTAL LICENSE QORI T ] SIGNED DEVICES I NEWLY ASSIGNED

ASSIGNED USERS

NEWLY ASSIGNED
100 RELEASED
TOTAL ASSIGHED
AVAILABLE
50 l
0 | . .

May 2021 Jun 2021 Jul 2021 Aug 2021

[SAtEYREDOYT] 57T, BEDBERIZADN—BERIV LTI E. ROBRPRTINET:

e ALV RAEE: ALV IV R —EXERIEDT-DICEBNEAD T 1Y XEF .

« ElIbYTonfca—H—: SAFTICA—Y—ICEDYE TSNS 1Y ADREK,

s EIDHTHNIETNAR: SEBETICTNARICEIDETENLT I EV RORETER, BEDAICZ O¥HHE
ICZ2V\WeBbn3BEa. 77VERLIETRI by THWeb 7505 —%2N L TEBILTVWB ZEHRETH
ZAEREMELHD FT, COHERS TICIE. O—HILIZT Y X h—=)LEhi- Workspace 7 7 RT3 C
EEBEHLET,
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Citrix Cloud

s HILLEIDETEH: ERICEDEHTONIHLVI A E X0, e XiF. THRICI ST RY—EXRIZH]
HTTIERTBZA—H—ICFTIEVIMEDYTESNELES, COFIEVRIE TAHIC HLCED
HTEA] ELTAHDY RENET,

e VU—=RFH: BRICVU—RTNIH/RIAE IO, L ziF 20 D12 XH) ) —IXDIWRT
HO, TRICI0EZV ) —-XLIBE. TRICRTFENB V) —RFHF1E 2 XA0HIZ10ETY,

(77« 7%ER] ZBRL T, GIOBRLBED. 79T RA—HY—TNARADTZT72ZhTNRRLF
Yo JSTLDRBEDBAZRAUbTBE. POT4TRA—Y—FLETNA OB EREIRTINE T,

Usage Trends

License Assignment Active Use August 18, 2021 LES (" Daily ) Monthly
August 9, 2021

e .
-\. ACTIVE DEVICES
W . TvE USERS USAGE THIS DAY

USAGE THIS DAY

[SAEYRTIT4ETa] B2 aviciE. ROBROBRTINET !

e BAETEZETNAIREZEL. SAEVRZEDYUTHBLDI—HF—DU X b,

License Activity

52 Licensed Users 122 Licensed Devices

Release Licenses Search by User... Q L4 1-52 of 52 > | Export to CSV

Username Domain Devices Last Login Date AssignedJ

Stewart 1 Device Aug 1, 2021 24:00:00 UTC Aug 1, 2021

Sanchez 1 Device Aug 1, 2021 24:00:00 UTC Aug 1, 2021

Mitchell 3 Devices Jul 22, 2021 24:00:00 UTC Jul 22, 2021 ses

c BETZI—HY—%Z2BT. SAEVREEDHTETNAIRDY R K,
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Citrix Cloud

License Activity

52 Licensed Users 122 Licensed Devices

Release Licenses Search by Device Name... Q 4 1122 of 122 > | Exportto CSY

Device Name Device ID Users Last Login Date Assignedd
Stewart's desktop Stewart-device-1 1User Aug 1, 2021 24:00:00 U... Aug 1, 2021

Sanchez's desktop Sanchez-device-1 1User Aug 1, 2021 24:00:00 U... Aug 1, 2021

Mitchell's desktop Mitchell-device-1 1User Jul 22, 2021 24:00:00 ... Jul 22, 2021 ven

o SHAEYANI—HF—F/IFTNTRICEDODYTSNI-Bf.

BFDHTEASAE A Z2BRT S

BEOBBICTIUERIETRI by 7EEFLTVWARVWI—HY—DS 1 AZBRTETEd, BE 30 BREICT
NAZRDSTTIRTRI by THEBMINTVARWESIE. TNTRDTIEYAZBRTIET, 1V
B E—IETHRKRT 2. EIICERRTIET, (Chid. EF7 970 7H8S51E2 A 90 BRICEBNICEKRI N
374> 7L X 2 Citrix Virtual Apps and Desktops BRI B4 D £3)

SAEVIDBREINB L. TRUCRLETHRD DS IBAEML. EIDETEATIEIBDBRLLET,
SAEYRAPBREINTR. - IV R —ERICOJA Y LTERTZCICE T Ao 1E> 2%
BETEET,
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Citrix Cloud

BHRORODETEASI LY AZBRT BICIE

1. [SAEYRTI9T4ET«] T[SV R%E@ER] 2FIRLET,

License Activity

52 Licensed Users 122 Licensed Devices
Release Licenses ‘
Username Domain
Stewart

2. UZRrh5, BETZI-H—%BRL. [FN1R]IET] ZBRLET,
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Citrix Cloud

Release Licenses X
Step 1of 3: Select users to release
There are 50 users that haven't logged in the last 30 days and are eligible for release.
Search... Q
_— Usamame 4 Last Login Date Assigned
Young May 17, 2021 24:00:00 UTC May 17, 2021
Wright May 22, 2021 24:00:00 UTC May 22, 2021
Wilson May 22, 2021 24:00:00 UTC May 22, 2021
Williams May 21, 2021 24:00:00 UTC May 21, 2021
White May 7 2021 24:00:00 UTC May 5, 2021
Walker May 20, 2021 24:00:00 UTC May 20, 2021
Turner Jul 8, 2021 24:00:00 UTC Jul 8, 2021
Thompson May 6. 2021 24:00:00 UTC May 6, 2021
Thomas Mav 8 201 24:00:00 UTC Mav 4 20
Next Up: Select devices to release
||_( Cancel | Continue to Devices
3. BEIZTNTIREERLT [[BER] IOET] #&RLET,
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Citrix Cloud

Release Licenses X
Step 2 of 3: Select devices to releass
There are 120 devices haven't been used in the last 30 days and are eligible for release.
Search... Q
= Device Named Device ID Last Login
Young's iphone Young-device-2 May G, 2021 24:00:00 UTC
Young's desktop Young-device-1 May 17, 2021 24:00:00 UTC
Wright's iphone Wright-device-2 May 20, 2021 24:00:00 UTC
Wright's desktop Wright-device-1 May 22, 2021 24:00:00 UTC
Wright's android pad Wright-device-3 May 22 2021 24:00:00 UTC
Wilson's iphone Wilson-device-2 May 21,2021 24:00:00 UTC
Wilson's desktop Wilson-device-1 May 22 2021 24:00:00 UTC
Williams's iphone Williams-device-2 May 18, 2021 24:00:00 UTC
Williams's deskton Williams-davice-1 Mav 21 2021 24:00:00 UTC
Mext Up: Confirm license release selections
( Cancel Continue to Release
4, BRLIESAMEVREBRLT (S X%Z2@BR] ZBRLET,
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Citrix Cloud

Release Licenses X

Step 3 of 3: Review and confirm the licenses you are about to release

You have selected G licenses to release. These users can acquire another license by logging in
and using the service. You can remove any licenses that you no longer want to release.

2 User Licenses selected

Username 4 Last Login Date Assigned
Young May 17, 2021 24:00:00 UTC May 17, 2021
Wright May 22, 2021 24:00:00 UTC May 22, 2021

4 Device Licenses selected

Device Name 4 Device ID Last Login

Young's iphone Young-device-2 May 6, 2021 24:00:00 UTC
Wright's iphone Wright-device-2 May 20, 2021 24:00:00 UTC
Wilson's iphone Wilson-device-2 May 21, 2021 24:00:00 UTC
Wilson's desktop Wilson-device-1 May 22, 2021 24:00:00 UTC

I'; Cancel ;l Release Licenses

1D0DRDETEASI LY A ZBRT BICIE

[ZAEYRERI—F—] ey [STEVRERTNAR] UREHS, BlOSIEVRZHRTIET, Ch
50U R MIIF BRHMROSAEIADBH 21— —FXRBTNA XADHICEBAZVDNRREN. 7y I TE
9, ERERZUE. BEIOABICTTIRTIO by T2 LIELOI—F—BLELDT /N RICHL
TRT7IT17ICBDFEA.

L[ZAEYRT7IT14ET«] T [SAEVRERI—Y—] &G [SAEVZAFERTNAR] 2TZ2EER
LE9,
2. BEIBZ31—H—FRBTNARZROUT. SAEVREZBBRLET:
a) B—1—H—D31tYXEMBMI 3ICI3. AR SRE2Z2I Uy LT [A—H—%M@K] ZER
L&,
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Citrix Cloud

License Activity

52 Licensed Users 122 Licensed Devices
Username Domain Devices Last Login Date Assigned
Young citrite.net 2 Devices May 17, 2021 24:00:00 UTC May 17, 2021 see
| Release User .
Wright citrite.net 3 Devices May 22, 2021 24:00:00 UTC May 22, 2021 o

b) B—F N1 RZMMI BICI1d. BIEELSREZVEI Vv I LT [T XOMK] ZERLET,

License Activity

52 Licensed Users 122 Licensed Devices
Search by Device Name... Q < 1122 of 122 > | Exportto CSV
Device Name+ Device ID Users Last Login Date Assigned
Young's iphone Young-device-2 1User May 6, 2021 24:00:00 ... May 6, 2021 see
Release Device
Young's desktop Young-device-1 1 User May 17, 2021 24:00:00 ... May 17 2021

3. BIRNBZMRABLTHS [HifT] ZBIRLE T,
4. BN zHERITBXRvE—UHRESNES. [BR] Z2FRLET,

Citrix Virtual Apps and Desktops 1 —EXDZ 1> X E—JBOFERRRD
B (REER)

September 17,2021

FAEVREDET

Citrix Cloud Tld. TNARICHZ T TV ERRBTRAI by T2 A—HF—DRELILEFICSAEYIDEDHT
S5hET, A—F—HOJATTBN tyarhoiiidse. SMEVRBEDHTESNARLLADET, 51
EURDEDE TR, PIVELRTRI MY LT IERITETNA RDOBICKH L TEDZRAIREMENEICH B 7
&, CitrixCloud 15 R ICERFOS A RO EFELET, AKERS T LY XEFIICDOVWTEHLL
3. TARMERZ 221 28BLTLETL,
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Citrix Cloud

ALY ROBE

Virtual Apps and Desktops

Concurrent Model View Usage Details
Licenses
80% ASSIGNED / TOTAL AVAILABLE Last Reported
useD 800 /1000 200 Dec 16, 2019, 8:21 AM
Last 24 Hours This Month All Time
Usage Peak: Dec 15, 2019, 2:55 PM Usage Peak: Dec 11, 2019, 2:55 PM Usage Peak: Jul 15, 2019, 2:55 PM
39% ASSIGNED / TOTAL 39% ASSIGNED / TOTAL 39% ASSIGNED / TOTAL
useD 390 /1,000 useo 390/ 1,000 usen 390/ 1,000

AV ADHFETIZ. ROBEHREZ—BTHIETTX !

o Citrix Cloud MEREFDS A Y XA ERBICFHMEL - SICEARL S TBAFTASTEYIDEHDEE,
Citrix Cloud i, H—EZADT7 VT« TLEBHEFO—BDT NI RICETVWT, 59ZCiIcCnilE&%st
BLEY,

BALIES1 Y 20BEIE. BRERS 1Y XETILEMERT S Virtual Apps. Virtual Desktops. &
& T Virtual Apps and Desktops 4t —E XRDFERD-DICEALEZ 1Y RDEHTT,

e BALLEZAMEYRDESIIETRREIDODLHTENTVWEZ STV ADLR, BLPERAELRAS TV X
DD D, COLLEICTRT [G5t] O#MEIZ. MEFFBLTVWESIE>R0EERLEYT ([BFLAR
L—F] OBBORETORS).

o E—URERRROME. E—IRDOS Y REAEHET 3154, Citrix Cloud 3. ROBBICERI N
1 RDERBZBELEY !

- BX 24 B BE 24 BETABERAINLES €2 X0RAE.

- 58 BEOBRICA-> THSRABERINES 122 ADRAH.

- BE: HIXOVTOa VAL THSEERINLES 1Y ADRAH,
NSO E—IRMERRRHREICRIND [&51] OREIZ. ZORRATHEL TW 1Y X0HB#HER
LET. FIESTEYADOEEMEMEIGHL L. TRICHE-STEDYTONLS I ANEML 155
&, [Ast] OB, ZORRICHBITIMES AV ADOHLVWHERBLTEEINE T, 0. XIET
SEAEOE—IHBVEE. [G5t] OBEIFENWL EEA.

E—IRDOSItY RERADHE

Virtual Apps and Desktops # —EZDERHMERZ 1 Y XA ETFTIUHERICRMINS & 5. Citrix Cloud TidH
—ERCABICTIELRATEZ2—BOTNAZAOEDN S RLICATYREINET, COATY T, RRTATWVS
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Citrix Cloud

REOE—VERAELDHZ B o7HE. CitrixCloud TIE. FiLLWE—UFERHEL. TOEREISELLARED
RTINET, WUV REOE—IEAEL D LRVEE. REOE—JFEABRBEEINIEA,

BE.

Director T [BfR] #EAL TRty avVICBHATIBRENFITZHE. BRLER— N TREINZER
twra ORRIZERD., FRATOREB S At RO EERICKRBRLAVWI CICERLTLIETV, BB
LR—bPESAEVALR=FDEWVICDOWVWTELLIE T&<HBER/ #BBL T,

FERRROERE STtV R T7I9T4ET
SHItEYAOBEEZRTT 3ICIE. [ERARROHFMEORT] 20y o LET,

Usage Trends
Export

Date Range | 2019 v [0 TOTALLICENSES I PEAK LICENSES IN USE

April 2019

1000 -

9 ul 2019 Aug 2019 Sep 2019 Oct 2019 MNow 2019 Dec 2019

0- . . . .
|an 2019 Feb 2019 Mar 2019 Apr 2019

May 2019 un 201

[(ERARROMER] OFAICRDBERNARTINET:
o SAEYRAHEF BALLRAKS MY RDAE,

s E—URDIAt Y REMA: BIRLCBNEREICEIDE TSNS T EY IADRARE. 77 4L T, Citrix
Cloud BREDBENEADE—VEREZRRLET, BHFLREKEACCOL— I FEREZRATBIC
& "RNIBERFIIBERZ [BNEE] XZa1—-H5ERLET,
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Citrix Cloud

Usage Trends
Export

Date Range 09/2019 e [0 TOTAL LICENSES M PEAK LICENSES IN USE

1500 -

1000 -

500-

Sep Sep Sep Se Se| Sep Sep Sep Se Sep Sel Sep
1 2 3 1 5 ] 7 B 9 10 11 12

EIRLCAREENE28T LTuAVLES, Citrix Cloud ICIZZDRRICEVWTRMOKBRFROE—2
ERAENRTINE T, 1L BEETHOEBAZHERT 555, TOBREETO 1BEICORARS
TYRBDRRINET, ROSFOAVY FERTS £ XORA#HIEZ B . Citrix Cloud T3z
D 1EEOE—-JERENERINE T,

Usage Trends

Date Range | 10/25/2019 v [] TOTALLICENSES M PEAK LICENSES IN USE

1600 - October 25, 2019, 8:00 AM

590

1000 -

500 -

0- I I I I I I I I I
12:00 AM 1:00 2:00 300 5:00 6:00 7200 800 9:00 10:00 11

00 12:00 PM 1:00 200 300 400 500 &00 700 500 900 1000 1100

Citrix Virtual Apps and Desktops Standard for Azure t —E X051t >Rk
TOT 4 THRERKRDOER

January 21,2021

CORETR. A—H—[TNARFAEYIETILDISTIRSIAEYALR— FRBICDOVWTOHHRAL X9,
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Citrix Cloud

STEVREIDET

Citrix Cloud Tid. —BOI1—H#—FRBTNARICEB TR by TOYERESEICS TV IDFOHTSNE
ER

STV ADHME
Licensing
Clowd Sendces  Licensed Deployments
Virtual Apps and Desktops for Azure (formerly Managed Desktops)

Licenses
24 [ 25 1

% 25 licenses will expire in

ALV RADBETIF. ROERZ—B THIBTI Y

« BAEBEASTATEV ARG T REDYETES (FREHR) S1EVADEIE, EEH 100% ([ZiED< DN
T. REIIFEHSEBICTDLD Fd, BIEGH 100% 2B X D . REDKICHEDET,
e BALESAERIITTREDYETENSIEYROLE, BLXUOFEATERES T XDRED D,

(FARROFHADORT] £ Vv I LT, FARRELE—-bELUMERDEM . Citrix Virtual Apps and
Desktops Standard for Azure S &> X & HEL TWR 1 ——BERRTI X7,

7
Citrix Virtual Apps and Desktops Standard for Azure i&. LL#ii& Citrix Managed Desktops & Mg
TWE LT, —HORTICIE. [BEMAEENTVBIBZEHHD £,

ERRRLR—b
ERRROBRZFREDRR. XICIHEEDERTH Y O—-RFTELT,
BRICIE. ROBERICET 3 X—2—0OFAEINEENET:

s Azure (R >
o Xy b= WNetET7 U IRY)
+ Managed Disks. 70w BLOB, }*—< BLOB & 5% Azure X L —CDIER

IRTOFRARADNT —RICRMENBZETLIHERZ 1 BOEDODHSRAT2HEAZETZ LB ET,

[Download Data] #2Uwv o L. CSVI7AIILEERLT. A—HILII VAT O—RLET,
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Citrix Cloud

FERRKEOERE STt AT IT4ET+

Usage Trends

License Assignment O 7oTaL LCENSES B PREVIOUSLY ASSIGNED B NEWLY ASSIGNED

I-c l l

by 3015 Jun 20189 i M35 Aug 3019 Sep 2016 Ot W15 How X015 Dec 2018 Jun 3030 Feb 2020

MERRRDIER] OHMIRDBEBRNARRINET:

e SAEVRABE: G LIV IV RY—ERERIEDT-DICEBNEAD 1Y REFHH.

o LFNCEID Y TEA: ZKAFIDHETONESAE RO, e xE TRIZVSTRY—ERIZMHTT D
TREBZA—H—ICFAEVIDNEDHETOENLELET, COFIEVRIF. TAIC THLCEIDETEA
CLTAHADYRENET, 8BICIE. THREIICEIDHTEA CLTHIYRENET,

e MLLEIDHTEA: FRICEIDHTONTEMLVLWS AL XD, e xiE. TBICVZT RT—EXIZH]
HTTFIVERTZA—F—ICTAEVIDNEDYETENLLET, JOFIEVRIE THIC THLCED
HTEH ELTAHIYNINET,

[SA1EYRTITF4ET«] £02a>TE. SAEYR%Z2E0YTHBELDI—Y—D—Br1—H—IC51t>
ZBE DY TShi-AMIPRRINE T,

License Activity

24 Licemied Lisers Usage
Q L 1-24 of 24
Username Domain Last Legin Date Assigned

EIDETEASAE A Z2BRT B

FHMY—ERY TRV TS ay: EBEUAT TRV T arhH 3561k, BE30BEICTZ ) £-E7 XY
Fy 7%#RBEILTVWVARVWI—F—DSAE Y AEBRTIET, 512 XIIERE—IETHERT DD, ERICEEKR
TEET,

BEAY—ERHYTRIV T gy BEUY TRV T 3o H3156F. ET7 V7« THAICEGRLEL. £A
DLIBICSAEYRZBRTEET,

SAEVIDBREINB L. ERUCRLETHRD DS A IBAMEML. EIDETEASIEABBRLLET,
SAEYRAPBRINER. 2 —EIZVRT—ERICOJA Y L TERTSCCICE T oS 1E> 2%
BETEET,
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Citrix Cloud

EHOED Y TEAS LY AERKRT 3ICIE
1. [SA4EYRT7I9TF4ET«4] T [STEVREEKR] #8RLET,
2. URMHS, BETZI—H—EBIRL. 5T 2BIRLET,

Select licenses to release

These 13 users have not used the Virtual Apps and Desktops senice
within the last 30 days and their licenses are eligible for release,

Usermame 4 Last Login Date Assigned

Feb 12, 2020 07:10:54 UTC Feb 12, 2020

Aug 24, 2020 12:41:2% UTC Jun 1, 2020
Feb 5, 2020 21:03:52 UTC Feb 5, 2020
May 20, 2020 23:52:40 UTC May 5, 2020
Jul 8, 2020 22:25:36 UTC May 5, 2020
ul 31, 2020 12-30:45 UTC May 11, 2020

Feb 12, 2020 12:54:03 UTC Feb 12, 2020
May 28, 2020 21:56:21 UTC Feb 12, 2020
Aug 14, 2020 13:2210UTC  Jan 23, 2020

Jun 12, 2020 191651 UTC Jam 28, 2020

JOUO00ogooodn

und 2020 1272807 LITC Mav 11 2020

Cance

i

3. BIRLIESAEYREMIBLT (St Rzl Z2BRLEY,

1D0DBDEHTEASIT LY RZHBRT BICIE

[SAEYRTIT4ETa] VRS, BRIOSAEYAZBRTEET, VR MR BEHROS 1Y IH
HEZLA-—F—DHBRRZVIRTIN, JUyITEEXT,
LS4t R7IT4ET«] T EETB1—H—%2RDIFEJ, €01—HF—DEKESXZa—n56. [2
— 2R ZERLET,
2. BIRRNBZERALTHS [H1T] 2BIRLE T,
3. BRZEHRT B Xy E—INKRTINLS. [BBKR] ZBRLET,

FOTLIRABADS M R EFERARRDETR

March 18,2021
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Citrix Cloud o 51 > 280 B TEABBEEEICIE. ROWRENHD £7:

o BRER: BED Citrix 51t >4 —/N\—7% Citrix Cloud (&8 L T. ERICET 335 L LWERRTOH
ReLAR—FZEIETEET, STV —N—DFERIZDOVWTH L IE. TCitrix Cloud =BT 54 >
TLI2HMBOERF) 2BRLTIIEIVL,

o SAEYRAY—N—DREE: Citrix S/ AP —N—DREEZRFL T, FARIEERICRELTWSY
—/N\—. Citrix Cloud IcB#ICERARRZRE L/-BRZIDEBTEIXT,

o FARRDHE: Citrix SAEYAY—N—2FTI YA L—ILEN. FRAINTWVWES 1LY ROEERT
LT, 1A EREROREZIBETI XY,

Citrix 1> A —N—OFRARRO#REZRRTZICIE. AVY—IXZa—T [Z1E>R] ZBRL. [5
TUREDETEADERM] ZFRLET,

X

Home

My Services A

Library

Identity and Access Management

Metwork Locations

Resource Locations

Licensing

Workspace Configuration

Support Tickets

MNatifications

System Log

AR
Citrix 51 > 29— N—OEARROBREERT 3101t ROBENIUETT:

e Citrix S>> —/N—/N—23> 11.15.0.0 LR
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Citrix Cloud

o CitrixCloud 785>~
o Citrix S>> —/nN—n5 Citrix Cloud A%y b T—2 701X

HR—FINTLWBEE

Citrix 21 2> A —N—DERARROBRIZ. ARFERS It XETLELVI—HF—/TFNRNAIRAZIEVIXET
JLT Virtual Apps and Desktops D3R TOIF > aVICBALTHBTEET,

FUTLIRAERT AV AOERARRDORT

Citrix Z1 > XY —N—DFERRROHRICED. PPV Y IRBEELEDT ALY AFERARRERRTIET,
S RAY—N—OFERRROHEREFMICL T Citrix Cloud IZBBR TR L. ROL S BEMAERRRIL R—
MCT7OEXTEET:

¢« BRSIUVERINTVWR S AT —N—0DH. LUV IN50H—N—DERRRER%E Citrix Cloud
ICHRELTWVWBRDESHZIBETE XY,

o Virtual Apps and Desktops OREBFERS 1Y R A—H—/FNA ASA Y RAERRRAERTTIE
ED

s BHERORBERS MY RA—F— /NI A1 AFERRAPENINIBREBFS TS
£9,

s BEDSA Y AFERRROIBERALEADS 1Y AERRIOEEEZIBETI £,

s BEDI—H—DOREOJT1 VREERTITIXT,

o Citrix 1Y A —N—2FETA VI =ILINTVWE ST LYW TIERFDS 1 7> O % L&
TEFEY,

s SAEVADBBERREZEHRTIXT,

¢ ARERS YR —/FNA A1 LY AOERRRONRERTTIE T,

SAEYRY—N—DBFICDOVWTEL LI CitrixCloud #EHE T2 4> 7L S RERZDOEE) #8BLTLE

T

1Y A —N—DREDRTR

At XY —N—0RE&IZIE. Citrix Cloud ICERRRZRETIE 1LY R —N—DRRINE T,
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Citrix Cloud

= Citrix Cloud

Home > Licensing
Licensing

Cloud Services Licensed Deployments

License Servers Usage

Export
FQDN T STATUS LAST REPORTED
cix1.citrix.com v Reporting Nov 21, 2019 12:00:13
ctx2.citrix.com " Reporting Nov 20, 2019 21:45:.00
cba3.citrix.com @ Not Reporting MNov 18, 2019 16:59:31

S RY—N—lk BE 3 BREIICERRRE%E Citrix Cloud ICEEEIC7y 7O—RLTW3BE. TLR— K &K
EBERTLET, F7EYAT—N—& BE30 HEOERARKAEZHRE L. BE 3 BRARKRELTVWAWESE, TL
R—rZRELTVERAI REERTLET, BE 30 BEICERAREPHRESNTVHRVS MY I — /=,
—EBhSHBRINET,

AV RY—N—DRED 1 AERARRARRICERBTE

SAtEYRY—N—DLR—rDOREL [BFiLA—F OBFICL>T. FAREOBRORRSELUPLAR—KIC
BEDSA YA —N—DOFERREFESENZINESHDOHD T,

e WEA VA —ILETNTVWE AV ABLUVERINTVWE SV RE LR— S22 —N—D
S5DNT—ZDHEIVWTRRINET, FAEVAF—N—N TLR—-—rEZXELTVWELAI ELTETR
TNTVWBHE. COFTEYRT—N—DEAVIAM=)ILENTVWER ST EVABLIERINTVE S
Y RF FRAREOHROBEICRMEINEE A,

¢ BETALEVRY—N—-0D [EHLAR—F] BIZL>T. FEARAOHEROEE TRAIND T 1> AFERAR
MOBHDPEDLS SVFILLUDZHMTEE T, RRSNBZ 1Y REARRELR— NI ES51E2 Y
—N—0 [EFLFR— ] BZORRTORBTI,

o ERARROBERICHEE I N, Citrix Cloud I2&@ganf Citrix T 12> X —/N—i 1 BIZ 1 BERR
MEBHLET, BEICISLT. 1YY —/N\—Lo Citrix License Manager 21>V —IILHh 5 B#H
ZRREITI X,
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Citrix Cloud

1t ZERRR

[EARR] 2713, Citrix BB TOS 1> AEARROGEL 2 -2 RELE T BLR-LF1EV Y —
N=h5DFA LY RERIE. VT IE2—ICEAINET. COL21—%2FEATIL. TEIFLRBELUVS
TEYRY—N—2FTOI L ROBELHHEICHERTIET,

= | Citrix Cloud

Home > Licensing

Licensing

Cloud Services Licensed Deployments

License Servers Usage

Use this page to view usage data only from reporting license servers. For license servers that have stopped reporting, check status from the License Servers tab.

Virtual Apps (Standard)

User/Device Model

View Usage Details

_ _ MPS_SMB_RN
Licenses (Aggregate) License Servers
INUSE / INSTALLED AVAILABLE SERVERS
19% >
usen 68 / 352 284 2 view

Concurrent Model

MPSTP_ADV_CCU

License server
ConcurrentServerl.citrix.com

Last 7 Days
Usage Peak: Nov 22, 2019, 10:11:31 AM

% IN USE / INSTALLED
9 108 / 1206

Licenses Currently Installed
1206 Licenses

This Month
Usage Peak: Nov 22, 2019, 10:11:31 AM

IN USE / INSTALLED
9%
e 108/1206

Last Reported
Nov 22, 2019, 11:26:57 AM

All Time
Usage Peak: Nov 6, 2019, 3:05:31 AM

50% IN USE / INSTALLED
e ) 608/1206

SAEVRDEARTE. BROIT a2 eSIEYRETIICEIVT, RO XY —N—RHTERE
BLUEHNINET, TRTOL A= FMEY AP —N—THBHEIN—BEDSIEVRITs>a > ILIC. Z
TV RERARAOBMEN— FHIRTINET, BHINRRIT > a Y TLICHEN - RARRINET,

FRERZTE Y XETILOE—IRO S 1> XERRR

BRMERS 1Y XD LR— FRBIE ROT—FRA Y b2 FIBREINTVWET !
e TYRAM—NUEHFIEVR: EFAEVRAY—N—ICA VA= ILENTVEZTEY XD,
s E-IRDITIE Y RER: KEDHEICEAINILS M2 ADERHK,

E—IB0ST1tv Y XEREHET 384, Citrix Cloud 1. ROBBICERAINESTEY XORABREREL £
ER
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Citrix Cloud

« BAT7HME: BE7 BEICRANERINES 1Y ADRAE.

e 58 HEOAL VA —BICARERINS 1Y IDERH,

o Bl St X —/N—H" Citrix Cloud ICBEB SN THERBERINESTE Y ADRAE.
BE:

NSRBI T—2IE. ZAEYAY—N—LDFERFRDSA Y IBE—BLBVWCCHHDET, 1
TR —N—DPRETIZIDIE. FEORBSTERFDOS 1Y XL TY, Citrix Cloud 1. Th5D1M@E
ATF—2R1Y R EZSELT. CNSDEBOE—o %58 L £,

1Y AEBRROERICET 2EEFE

Citrix 12> RIZ K OFERSFUAICHIS L. SHARBRESHE T, FARREZERITZEIE. ROEES
EICBELTLLETL

o FABRIE. FLER-FSAEYRY—N—IZA VI F=LINTVB ST EVRIETVTVET, 51
VAP —=N—THERTRELRS T IDBFELTVREEIE. STEYAF—N—ICBMOS1E>X%EEID
HTTEBL. FHUEAS T ROMEEP I N TEET,

o Citrix 1Y XY —N—DFEARTOHR THATERBRICIEZ. BREAODT VT IHLEKR— A
Citrix S €Y A —N—=IC& > TNES LUV L ER— b INBROBDVEENE T, STEVREDYTH
ADERIRIEIE, RSB EIEBALES M2 XA TIEB WD, BRE—BLAWVGEDLRHD £
ED

o FHAEKARSAEYIADEEIF. LR—FSAEYAY—N—ICA VX F=ILTNTVESIEYRICHTS
FRAFOSAIEY ADBICEIVWTHEINE T,

CitrixCloud #ER 234> 7L I AWUROEF

September 17,2021

Citrix Cloud h"508EWVWI—RICK 37T« TUeeEERAL T, #> 7L I X0 Citrix BB EBHICER TS
F9, BRICL>TIE HROA VI ML TOLIFELIFHROEEIVY —IILORTHIC. O8I —K
HERINFET, MRMNAI—H—ICBREERT B &, BaRiF CitrixCloud 51— REZEBRLTERRLET, £
D%, CitrixCloud TCOO—REIE—LTHO[HIFEH. FBITANALET,

FOTLIZAZAE R —N—DFF
HEERIE Ctrix S LY A —N—THR-—LINTVET, COEEZFERTBICIF. ROFZRXIETVET:
« CallHomez&#ICLE T,
« Citrix Licensing Manager 2>V —JLh 5 Citrix Cloud 2 RT3 51> XY —N—EFRL £7,
AL I ZZ1t 2 XY —/N—% Citrix Cloud ICE# 25 EICDOVWTIE TCitrix S 1> 28— N—0EiHFr
EiFHR ZBRL TSV,
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Citrix Cloud

BH0EH

FOTLIREREERICERTBICIE. ROT RLRICEGAIETH S e eBBL TR L.

https://trust.citrixnetworkapi.net (1—R%ZE{ET 3HS)
https://trust.citrixworkspacesapi.net/ (ZAEYAY—N—DEHFEINTVWEII %K
RT BIHA)

https://cis.citrix.com (F—=42%7v7O— KT 3IEE)
https://core-eastus-release-a.citrixworkspacesapi.net
https://core.citrixworkspacesapi.net (12> XY —N—sEEAZEHLEDEINTULAWVT
LR T 258)

ocsp.digicert.com port 80

crl3.digicert.com port 80

crl4.digicert.com port 80

ocsp.entrust.net port 80

crl.entrust.net port 80

Citrix S/ > XY —N—Z7OF>H—N—2FALTVBRHE. TOFIH—N—DBSAE I —N—BEF
FaxXrbo I7OF9—N—0EM OHBEBEDIEHEINTWVWE L zBEBLE T,

HmDERF

1.

Citrix Cloud XZa—7T. [ID LUV T7 7 XEE] #&ERLFT,

2. [API 77t ] > [HR0ER] ZFRL T [BR] 2&RLET,

< ldentity and Access Management

Authentication  Administrators APl Access  Domains  Recovery

Secure Clients Product Registrations

Name Product Type Registration Date

CITRIX-R2VOLSUY License Server May 10, 2019 4:38:31 PM UTC TT)
CITRIX-FOIBOECL License Server May 10, 2019 3:36:06 PM UTC TT)
CITRIX-BTGLGBEF License Server May 10, 2019 3:02:25 PM UTC e

3. Citrix @D 8 HTOMBERI—RFZANAIL T RNl 20U v I L&D,
4. BROFEEZRALTHS. [BER] 20Uy I LET,
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Citrix Cloud

HmEROHIE

BRIEH SBEREAD Citrix BREETLTLWE Y —N—Z2HRLTH. BRERR-JILRINS5OT—N—DRR
InFxEd, —/N\—% CitrixCloud B 5HIBE T 31213 ROFIEZRITLET: BEICGL TEN SHIEZBEERR
L. [HEER] R—JICH—N—Z2RLTTITET,

1 [BRBR] R—JTHRTZT—N—2RHELFT,
2. HBRESAHREZV )y o LT, [(BRZHIFY 3] Z#ERLET,

Mame Product Type Registration Date

CITRIX-R2VOLSUV License Server May 10,2019 43831 PMUTC [oor |
CITRIX-FOIB08C1 License Server May10,201¢ Temove registration
CITRIX-8TGLGBEF License Server May 10,2019 30225 PM UTC  wee

3. 7OV 7RI ENS. [HikR] Z#RLEY,

Citrix Service Provider EOS 1t > X

September 17,2021

Citrix Cloud o License Usage Insights # — £ X i&. Citrix Service Provider (CSP) H&# RN >+~ 2
CEARRZIBRELEBE T3 OICRUIDERDI ST RY—EXTY, CSP N— b F—DHH License Usage
Insights IC7 /XTI £ T,

LUIH—EXTid. RO ERTTIET:

o Citrix 1> X —N—D SRR EREREZ BENICINEL TEHT S

s YVIUNTFUEBLUNILF TV ROBEED VST RS ROERARREEEEZ BBNICETT S

« &A Virtual Apps and Desktops BRIBIRIC T /XL TWB 11— — % BEICHRT 5

s SAEVAERARRICET ZBEEDORRZMERT B

e MBI —H—ZRELTERHTILICED. FMEVROAR M 2RENRT S

e PhUYIREDBEDE S RAEEZRT LIERT S

« Virtual Apps and Desktops R V5T RS 1Y 2DERRT. ADCVPXEID L TF—4. LU
Virtual Apps and Desktops Standard for Azure DS 1> R HET—42% CSVICIVRKR— T3

BINEHR

Ethrty b7y IFIBICOWTIE, Tlicense Usage Insights 4r—E X D ERARE] 2BRBL T I,

SVONTFYROBEBERIILFTFHFORDN— b —O&EFAINIERARRT—2 2RI ITBHEICDOVWT
iE. TCloud 4 —EZ2DS 1> REAKTE LAR— K (Citrix Service Providers @i7) 1 #8B LTIV,
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Citrix Cloud

SAEYRAVY—LEFERALT, $HR— FINTLEY —E ROBEOEARRERTT 3101, RORELSHE
LTS

« Citrix Virtual Apps and Desktops #f —EXDEZED S 1t > R L FERRREDER
o Citrix Virtual Apps and Desktops Standard for Azure DEEE®D S 1t > X L FERIRTRDELR

License Usage Insights O {&EA A

September 17,2021

HR—bINBZZ M)y I IBG
License Usage Insights t—E X g, UTO> M) v o ZBRBOERRRICET 2 1EHREZRELET:

« Virtual Apps and Desktops (#> 7L 2 X) BREOERRR

« Virtual Apps Premium & & ¥ Virtual Apps and Desktops Premium #—£'X
« Virtual Apps and Desktops Standard for Azure

« Citrix ADCVPX @EID ¥ T

2

ShUYIRDAVTILIRBRDOS A AELVFERRROBHREEE T S ICIE. Citrix 212> X —/N—
11.16.3.0 UIEAHBETT, Windows R—ZELUPVPXR—XDSA Y A —N—DHDRYR—LTINTWE
ER

Citrix 51t > X% —/N— 11.16.3.0 LUB&ICIE. Citrix Service Provider (CSP) /N\— hF—ICE > TEELITE
HEENSENTVLET:

o REUINIERRTINERE: STEY XY —N—ICIE STEYROBELBHi% RENLT 53 L LEE
pEmMmIN. CSPETSICHEYICHR—FTEE3ELSICARDE L

o CallHome: S1t> 24 —/1N—IZid. CSP N— ~F+—&BERKTINE%E BE1L T 5 Call Home 5
NEFNTVET, ThoDHEEILX CSP NXN—hF—ICBRESNTHD. S XY —N—TCSP S1EY>
ZAHBRE T NBEICOAHEMTHRD £7,

FIE1: Citrix 1> XY —N—%EBHT3
N=23>11.163.0 KDFHVWS A R —N—%2RTLTLBHAIE. License Usage Insights &R 371
WAV R —N—T7 v TIL—RIBRERHDET, 1 >TL—XT7VvTIL—REI UV TIHDOEBETT,
ROFIEERITLET:
1. B0 A —N—%24T > O0-RKL%ET, Ctrix S XY —N—DRHN—J3 VICDOWTEHL
<EL Citrix /2> 2 —N=—DRFa XY b ZSBLTLETWL,
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Citrix Cloud

2. FAERY—N—%TvTIL—FLET,
3. SAEVRAF—N=CCIIT7yFIL—R IO ZEDRLET,

FliE2: My Citrix 0&E#&15#8R T Citrix Cloud IcH 1> 1> 3

Y1210 >33, Citrix Cloud 7hHo Y MCEBTIRERH D £9, Citrix Cloud ANDE§E1 THEAITNT
WBFIBICTESTLIET LY,

THOY bzERT BKE. Citrix.com TCitrix 21> XZE0DHETTHIYO—RTIEHICHEAL My
Citrix sRaEE#HR L B CIE#HRZEA L T2 3L, Citrix Cloud %, My Citrix 0 &E&1EHRICEAEG IFS5NZT KL R
TS, THAUY b Z2HERBIT2HDA—ILEEELET,

CitrixCloud 7Hh 7 > b2 ERITHI3EFMMNTILE X—ILT7RLRENIT—FREFAL
Thttps://citrix.cloud.comictr >1 > L9,

FE 3: Citrix S1t>XtH—/\—% CitrixCloud 2% 3 3

License Usage Insights T £ X EFRVRADOS AV AOFMERTT B IC1E. 1> X —/N—% Citrix
Cloud IZ&# L Fd, S1t>XY—/N—% Citrix Cloud ICBR T 3 HEICDOVWTHEH L IE TCitrix 12> 2
—N—DEFCEERHIR 28RLTIIEEIW,

Flg4 (FA7>3>y): AR —N—IC&D 1 —RBZERBKTS

T 7 #J)L +Tid Virtual Apps and Desktops 1> Z20F v ¥ 77 MCEEMIF SN I—F—FH. B2
IZS Uy I RICEEINED,

I—H—BDFEEICL > T CSP /S— b F—I& License Usage Insights #8E. & +F1 7). TR b EER
ICHRZEFERALTVWREN I -2 R-br92CSP SR TOT S LZTISERTEET,
I—H—ERIF. E—0 11— —@ RXA>] TV RJDAHTT, ENLUINDEADBRIETRER T — 2 IFEFET N
FtHA. oo DRV IINTOBHREHETSZCLIZHD FEA,

1—H—ZBROT Y TO—RICALREHEZZ/N—rF—id. I—F—BOBEZKEBENTZICHTIEY. &
MICTRe. A—F—BOERBMBEICEL>T. 7y 7O—-FRIICRETARAFENATIL IV X LZFERAL T, Hidk
O algER 1 —H —BHA—BOXFIICERINE T,

License Usage Insights #f—E 2id. Th50—EOHAFEZEAL T EEOI—HF—ZORD O ICHIDOER
KRZEBHLET, COT7TO—FICED, VTV R —ERDI—HY -2 E2—T 21 RIKEOI—H—FH'R
REINBHL —ERTONAE—PACCOBHREEFATETE Y,

A—HY—BOERLEZBRT BICIE

L 4R —N—"0DBE 771N ETFIAMI T4 —THZTET, BE. BT 71IILIF
C:\ProgramFiles\Citrix\Licensing\WebServicesForLicensing\SimpleLicenseServiceConfig.xml
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Citrix Cloud

ICHDERT,
2. [#BR] €2 3> T RO & S5IC UsageBasedBillingScramble :2E#3BML £7:

<?xml version="1.0" encoding="utf-8"7?>

<Configurations>

<EncoreConfiguration>
<SamplingPeriod>15</SamplingPeriod>
<RetentionTime>180</RetentionTime>
<Enabled>true</Enabled>

</EncoreConfiguration>
<SARenewalConfigOptions>Notify</SARenewalConfigOptions>
<UsageBasedBillingScramble>1</UsageBasedBillingScramble>
</Configurations>

<!--NeedCopy-->

3. 771N ERELEY,

FIE5: License Usage Insights y —E X %= BT 3%

Citrix Cloud 2>V —JLT. License Usage Insights #—E X% R2¥T [BE] 20U v I LFd, ¥—ERD
FHWREOEMBICOVWTI, MREOFERARR. 7Y 2 —/N— SLVBHIOEE] Z8BLTIEEW,

IEINDF4H
License Usage Insights & £ £(Z Citrix 512> A —N—%FEHT 31H5EF. ROFEERL T ZE W

s LKEHINS > XY —/N\—1H License Usage Insights B2V Y —LICRTRINB £T. |BK
24 DD BIHED B Y,

s BRARRT—EDIAEYRY—N—DET7yTO-—RFTNB . REBFETUES LURESN. %A
License Usage Insights 2D T —2IC 7OV RTEE Y, COWBNTETTZETRA 24 BKEANHNZC
EHBHHET,

o 77 )L TIE. Virtual Apps and Desktops S>> XDF v o 77 MMIBEERIFSNiz21—H—F N
RBERICV MY I RICEBEINE S,

o A—H—BODREEICK > T, CSP/X— ~F—IF License Usage Insights g, SIS 17IL. T K,
EEAICHREFEAL TVWAENI— -2 R— 93 CSP S/t RT7OJSLETILICERTEEY,

o A—H—FRIF. B—0 1—H—@ RX1TY] TV FJDHTT, TNLUIDBADBRITTRER T — 2 (33X
ESNFECA. Floo MUV IIDIOBEREZHEETZLIFHD FHEA,

ANILTeHR—k

License Usage Insights D WTHR— FRRELRIFEIF. My SupportR—&ZJ)LTHR— b Fo v b ZBVTL
& W, Citrix Cloud »*5 My Support IZ7 022X F 3IC1d:
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1. CitrixCloud icrr>r> L7,

2. BROELICHZ [NLVT] FraA>z0UvILET,
3.
4
5

[(F7v bZR<] ZERLETS

. [My Support (Z#%&1] ZZERL. My Citrix EERTH I >1 > LET,
. TA—LICEALTEELEFY,

ShUYIRTFIZAMYTR— DX N—DIE. TR—FLET,

S HBEM

s COLSHBBEHRIPEEINETN? SAEVIAY—N—DI Ry IRICEFELTVWIERERTTIET

M2 EV. P RhUYIRICEETNBROIAE—ERRTEIET, HLE 17y TO-RIZEEFNE A
YA —=N—ERI 2BRLTRESIL,

Citrix Service Provider TidAW> ~U v XOREE*/S— kF+—Id. License Usage Insights % 7|
FATI&IHN? LR, License Usage Insights ZFIRTZET 3013, /X\— b+ =N T U 7« J 7% Citrix
Service Provider /X\— c+—D&H T,

S1t> R —/N—T Call Home ZE&ICTEF £ IH? LWL, Citrix Service Provider 05t > X3
HOFTIE. TRTDFAEY AP —N—DRRERRRICETIEREXETIHENHD £7. BHREE
WREDFERICARZHEZZ/N—rF—d. I —BOBRUBEEZFERTIHF I, FLAE 1222y
—N—Il&B32A—H-ROERMK ZBRL TSI,

#5K 3 License Usage Insights (LR RN 3 HROFEARRICESI<HOTIH? LW X, License
Usage Insights 3/X\— b F—H'RRERARKREEZRBEL. MUY IRT A MY E2—2—ICRED DIERE
ICERE T 2 oD DWEET T, Citrix Service Provider (CSP) /¥— kF—AD#EKRIE. T ETERBK/N— T
—DN5YMIYIRTARAMIEa—2—ICRETIHEEARRICE DI ET, DIV IXTsRXMJE
2—2—¥Y CSP N— b F— L OFERERICEEIZHD FE A

HEOFERRRE. 1Y IT—/N— BMNOERE

September 17,2021

SMmDER

MNOHBD AL ADFMERTIBICIE. HRBOBEICHERNZEI ) v I L. RETHIHRIELIT—ERZ
BRLE T,
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CilrIX | License Usage Insights

Products History

Virtual Apps and Desktops ~

o Virtual Apps and Desktops
MNetworking
SD-WAN Orchestrator
Virtual Apps and Desktops Service

Virtual Apps and Desktops for Azure (formerly Managed Desktops)

AR —N—DRE

Citrix Service Provider DS 12> ZRHA RSA VICENTZICIE. TIT1TRSA BV AT —N—%FRTE
MLTHREITZVELNRHDET, 1V AF—N—DREXLT. IELTWVWE S XY —/N\—¥. License
Usage Insights TER T3 DICEHRINTVINE S hOBERIRTINE T,

COH—ERTId. PhUYIRONYIF T4 AT TVBE 1V IBODYETT—2=2EALT. 77
TAIBIAEVRY—N——BEZRRLET, STEVIT—N—DEHMIN. ERBICRENMTONTWVBRIEE.
License Usage Insights (& T#k&1 ORE=E. RHOT7 v TO— FEZIC CHICRTLET,

=  CifrIX | License Usage Insights

Products History

Virtual Apps and Desktops v

Server Status Usage Users

Host ID Status FQDN Last Reported Date Type Customers

Reporting

produc-lic .
¥ 2 Messages

produc-lic Aug 15, 2021 15:49:57 Paid Acme Worldwide 'T1}

(@ Not Reporting

o RRe
BLRRCI... 2 Messages

BLRRCITRXLICPOLAM... Jul 20, 2021 07:36:02 Paid 0 customers e
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7y FO—-RICEEFNZ ST A —N—15#K
CallHome BS54 > At —N—ET70 57« TICHRB . ROBHREASAERAT7 v TO—RINFET:

e SAEVARYF—N—DN—- 3>
o TAEVRT 7AILIER:
- B—N=ICA VA= EINTWVWE ST XT 71l
- SAEYRT A IILOBEHEAR
- HRBEBESLUIT 23 v OFERERR
- SAEVRAHE
o SAEVRERARN:
- BEOBRICERINS1EY X
- SALEYAOF v I T U MIBERITENI—H—F
- PUOTa TSI HROMECIT 3>

SAEYRAY—N—OF7 v FO—KRZRTTS

CSPIN—hrF—lF SR —N—LIIRBICTYy7O—REINERAIO—REZRELT. 1LY
—N=DO VY I RICEETIEROFMERTLICIBIET BN TEEFS, CORMO—FOIE—IE
SAEYRAY—N—LICzZip 771 LTREINET, T 7+ bTIE REHFRIE C:\Program Files
(x86)\Citrix\Licensing\LS\resource\usage\upload_1456166761.zip T,

A
HIOL7e7y 70— RIFEHODLDERWVWTHIBRINE T, 7y O—RHAHKINT S ET. £HLET7vy O
—RIEFTa1 RVIZEDET, COHBE. RO T7 Y 7O—RUIINITRTHERINE T,

ERRITINE

ERRTINEREIS. BB INAT —ZANES L VEFHIL > TRAOERARRZRIET 3 7DICRIE XY, B
moY—IzRERET2HERIHD EEA.

License Usage Insights Ti&. $RTo Citrix 51> A —N—0OHRKFERAR R E BERICES L TRTT 37
. IRTORBEOFERARRERDIIBETEE T, BEDI—F—ZMEITSIBEEEIITFH> MIEEMIFSC
CILE 2T FAEVREARRONREERTEZEDTEET,

SAEYZAY—N—3. HESIEYAOERARRENEL TEBH L. T2BEEF v RILEFEALTIMIYIR

ICHRELE Y. COEBUINLTIO—FTIE. BRECNERRRET —4DBICRHEINS o, KEZHAT
E. N— b P EARBEROEREDZ L DBEYIERTESLSICEDET,
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Products History

Virtual Apps and Desktops v

Server Status Usage Users

s

Product o... Total Users Paid Users Free Users

Fremium 99 99 0

Customers (1)

Acoye Worldwide

Not Linked

License Servers (1)

produc-lic

License Servers

Customers

m— Stacked view

Virtual Apps and Desktops &R ERRRDBEZRROER

BECLOSA Y AERRARNREERT 3ICI3. RMICI—Y—ZFBE T 2BEZIETF 2 MIEER/MITS
BEDPHDET, BEA Y aR— FICEZNEEINTLAWVESIX. ILLVETZEBMLRED. BEFO Citrix

Cloud EERICIEHR I A LD TEHET,

1. RELRIBEI. [BE] 4y aR—RICEEZEMLEY: Citrix Cloud BEEO>Y —IILOKR—LR—T

[BEZ] Z=EIRL. BMFXLBEBR] 27Uy o LT, BEDETRICEVWET,
XZa—KRa>%71)vo L. [X4—EZ] > [License Usage Insights] DJBIZEIRL £7,
[Virtual Apps and Desktops] ®@%#ERLIDRET, [21—H—] 20Uy I LET,
BEMIT 31—t —%BRL. [—HERIE] > [BEANDU VI ZEE] DRIV Y I LET,

—EBH5. -V -ZHENITIBEFTZERLE I,
[R"E]l 20U voLET,

N ok~ W

F::3 S Ry R = 12

BECEORRZRTIBICIE. AR 27200y I L&Y,

License Usage Insights Tid. +Z1 7). TR+, BEOZ2—H—%H7K— 93 Citrix Service Provider
SAEYRATOV S LERARISTERALEL S, IRTOBBONBFERAR R ZGENICBETIEY,
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Products History

Virtual Apps and Desktops v

Server Status Usage Users
—

All Users Free Users List

Show Filters

UserName Customer J
yicheng.ma@labtest.com
yicheng.mal20@labtest.com
fukai.wang@labtest.com

wenbing.zhu@labtest.com

Viewing users from: | AUg W 2021 ~ Export

License Server

ctxslabl.labtest.com

ctxslabllabtest.com

ctxslabllabtest.com

ctxslabl.labtest.com

{ 1.2000f286 | >

License Server Type  Free User

Paid

Paid

Paid

Paid

R (R

PhUYIREDBEDEDRRICETZRLBEBEEZRTTIET, KA. FFE. IR EFRELIBICHI>
THRESNIERARRZEELE Y,

BERRIZES X RICEAT 2 MED 315HRERMEL £9, Citrix Service Provider (2. > MUy I REDETRR
REDWRE P, EESLVIBE2ATEDEBIPRIEVEERERLTVEHETIERIBETE XY,

= cinx

License Usage Insights

Products | History ‘

Date Range Citrix Virtual Apps/Virtual Desktops Premium for Service Providers

Start Date: —0

SKU Lookup

Select SKU

SEP QcT NOV DEC JAN FEE MAR APR MAY JUN JuL
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FERARKRCEIDETT—2DI I AR— b
License Usage Insights 5. ROBEOT—4% CSV 77 ILE LTITIRR—FTIFET:

« 1EE L7=BA o Virtual Apps and Desktops &#@DERARKRE 21— ——&
+ 37ED ADC VPX 1D YT D4

1. HR0—&H 5. [Virtual Apps and Desktops] 715 [y b T—2] ZBIRLET,

2. BYTBRHAER. TUVRKR—bTEE2TEERLET, 7z I, Virtual Apps and Desktops D fERIRR
Dl TO AR—bT B [FERRR] 27200y o LET,

3. ZHTB5EE8IE. TVRR—MIZ2BCEZERLET,

4. eEaflo [TVXRR—K 200w oLET,

BEBNORT

CitrixCloud A9 2 . SEMEBRICENICT /LR TEI A EROBENERTZY ) a—23>DE
EMZERTI XTI, CitrixCloud 0BHEHIZ. 4v>ah— R EOBEICEATZ3BHNNMEANINES D, 75—
FAFEERICHBIN, T—EXDFRMAEERTINBELSICTEIENTIET,

a e
My Account My Customers
&
Connector
has been offline for 1 or
more hours.
i X
Citri CTP Account
Connector
has been offline for
3 or more hours.,
&
Citrix CTP Account
Connectol

has been
offline for 2 or more hours.

View all notifications
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1. CitrixCloud 82>V —ILT [@HM] 7ra>z2Uv oL, [NTEEE] 200Uy o L&, RMOBH
—EBNMRTINET,
2. BEBHOE—EZRTIBICIE. [TRTOBEMEZRT] 20V vILET,

Cloud H—EXDS 1> XEAKTE LR—+ (Citrix Service Providers @i7)

September 17,2021

License Usage Insights Tid. 57 R —EXOFERREHIBEBNICES SN, IRTOS VI ILTF > bORE
BERILWFTFYEON—FF—ORAEEIBET I DN TEET, LDHELLWSIHOLDHIC. HEDADHMT—
BECSV I 7A4INELTIVRR—FTBEHTEET,

= cilrx | License Usage Insights

Products History
Virtual Apps and Desktops Service v~

5w 2021 v Expo Q

Single-Tenant Usage Multi-Tenant Usage

Total Customers Total Licenses Total Users License Overage Total Customers Total Licenses Total Users License Overage

1 20 10 0 3 100 150 A 50
BuckeyeCSP (org id: int882e5b3d) Usage Total Licenses Total Users License Overage
Virtual Apps and Desktops Service 150% 100 150 50 ™
Zathunicon (org id: 20570139 Usage Total Licenses Total Users License Overage
Virtual Apps and Desktops Service 50% 20 10 [1]

HR—bTNBEHT—EX
SYINTFYEDSAE Y RERRRIE RO —ERBIFICHATEEY:

« Virtual Apps Premium
« Virtual Apps and Desktops Premium

RULFTF DS RERRRIE. ROY—EXBIFICHATEEY:

« Virtual Apps and Desktops
« Virtual Apps and Desktops Standard for Azure

ALY ROBE

License Usage Insights . > I I T+ Y bERILF T+ FOFERRRICOVWT, RORRERBLET:

o« BEOHE. TIRTOBEEDBANZFAZALVR I—H— BLUEDETEBBS 1 XDBHERL. T
FTUROBEIICTIIL-THETN—BThh 3=,
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s BFRAPDZ ALY RDEE. BAFATIEVADES. I—F— SLVEODETBBES 12 IHD/N—
TITF=URE. BEREERIEIN- M —OERKREOBME,
NILVFTFHY b —ERDBE. FRARKTOMEZRWVT, EN—FF—ICEEMITONTVSEE. B8 ID. &
PHR1—H—%2RTTITET,
Products History

Virtual Apps and Desktops Service ~

Aug v 2021 v Export Search by customer nam Q
Single-Tenant Usage Multi-Tenant Usage
Total Customers Total Licenses Total Users License Overage Total Customers Total Licenses Total Users License Overage
1 20 10 0 3 100 150 /A 50
BuckeyeCSP_812085A2-231A-4016-B550-9953CD896328... Usage Total Licenses Total Users License Overage
~
Virtual Apps and Desktops Service 150% 100 150 50
Customer Name (3 customers) Org 1D Total Users
Dataplus 82961309 50
Plexzap 50986965 50
Streethex 29683097 50

< 1-30f3 >

Zathunicon (org id: 20570139) Usage Total Licenses Total Users License Overage
Virtual Apps and Desktops Service 50% 20 10 0

BROEARRADERRELUVI Y ZR— b

TRTOEFLNX— b F—DHADS A Y AERRAEVDOTHRRTEET, COTF—4%2CSVIrTiLelL
TIVRR—ELT. &DELVLDIHAMNTEET, Virtual Apps and Desktops Standard for Azure Di5&. &
BOHET—4%ZIVAR—bT28DHTIET,

1 B@XZa—H5. RTETBITUVRY—EIZERLET,

=  CIMX | License Usage Insights

Products History

Virtual Apps and Desktops for Azure (formerly Managed Desktops) ~

Virtual Apps and Desktops
Metworking

SD-WAN Orchestrator

Virtual Apps and Desktops Service

o Virtual Apps and Desktops for Azure (formerly Managed Desktops)

Virtual Apps and Desktops ¥ —EZXD#HE. RRIBIALFLZERL. [TIRR—F] ZFRLET,
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Virtual Apps and Desktops Service v

Aug N ‘ ‘ 2021 L Export

Virtual Apps and Desktops Standard for Azure D&, RRTB3ALEEZBRLTHS. [SAEVRTF—420
IUVRKR—F] £kid DEET—HDOIIVRAR—F] Z#ERLEX T,

Virtual Apps and Desktops for Azure (formerly Managed Desktops) v

Aug A% 2021w Export licensing data

| Export consumption data

Citrix Virtual Apps and Desktops # —EXDEBEED S 1 > X L FERARRDER

September 17,2021

Citrix Service Providers (CSP) dEaZ |4, Citrix Cloud ©. 2—#%'—o Virtual Apps and Desktops #+—&
25A Y ABBICERTIE T, CSPoEREL LT, CitrixCloud TTEEDT7ATYY MIHA>1>F3C
CICED. HMBIBRICTIVERATEET, PVIIINTHFORERILFTFY FOBERICOVWTESINES 1Y
ZERARRT—E2ERTTIHEICOVTE, Cloud —EZRDZ 1> REARKE LR— (Citrix Service
Providers [@i7) 1 #8BLTIET,

BExEx. CitrixCloud X=Za—T [S1tYR] ZBIRTBELT. SAIEVRT—EERRTEET,
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X

Home

My Services ~

Library

Identity and Access Management

Network Locations

Resource Locations

Licensing

Workspace Configuration

Support Tickets

Maotifications

System Log

FAEVREDHT

CitrixCloud 3. —BOARXEI—2A—H—HT7 TV ELEFTRI by T2 ZORTHOH TREILIZESFIC, 51t
VAZEDHTEY,

F1E> ADHE
[VFVRY—ER] 2TDZ1EVADHET, ROFEHRZ—EBTHIBTIXT !

s BABHTIEVRBEFICNTBEDHTEAZMEADEIG, ElIGH 100% ICIE 3K ICDN T RRIFER
BHSERICEDDEY, BEN 100% 2BZ B L. RAHDKRICAEDET,

e BALESAEVRICHTBEDETONLST ALY ADLE, BLUFERARELES IV I0OED D,

¢ AIDYTEBBI MR EDETEBBLHZHR). BIDHTEATI LV RAOUDBENEAS T
ADMEZEBRDE. TI— XY E—IPRFEINET,
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FERARRAOIERE STV R T7I9T14ET
SAEVABMEORIFICHZ [FERRTEOFMEORT] 2RINTIL. STEVADFAE a—IPRRINET,
MERRRDIER] £72 3 VICIRDIBEBRORNRIRTRINE T :

o SAtEVRAE: ALV T IRV —ERERIEDT-DICENEHDS 1 XG5

e BIhYTH NI —H—: ERICHAREY—A—F—IlED YT ENESTEY IDERK,

e IHYTEBBI—Y—: BAFATTEVRDEFHEBIAT. FAICEIDYUTSNESTEY ADE
[SAtEYRTITF4ET«] €O avicid. YARICSA Y APE DY TENBROHREZY—21—HF—D—
BHARTINET, CO—BIZIE. FSA—F—DPEITI XM, SAEVIDEDHTENHNE. LUV —E
ADBRBICERAIN-AB R TIINE T,

S1EYRDBR DEK

A 1HIC. AIADEIDHTEAS ALY AN EBBMICERINE T, BRDMTHhh3 L. EIbHTShicS1EY
AOEHR0ICUtEY FEh, SAEYRXZRIDETSNEAREZY—2A—HF—D—EBHIVT7ENET, 1—H-—H
HLLVBICHOTTZ I ERRTRI by T2 EBLICESIC. STEVIDRBEDETINET,

BROS 1t RABEDHEDR

BA1HIC. BIDETEASIEYROBD0ICUEY FENB L. FIBICSTEYRZFDHTONTARET—
A—H—D—F ([Z1EYRAT7IT714ET1] DFICHDET) BIUTINET, IcEL. BEICIELTLWDOTH,
HAOI—Y—OFMIT7TI/EXIL T, CSV 771l LTH I YO—RTEET,
1[4V RT79T4ET4]l 923 >T 202 a>0RHICHZ [S1EAEBEEZRR] ZFRLET,
2. RRIHAEERLEFT, BIRLEABOI—H—Fll—EBIRTINET,
3. " BEIVRR—bTBICE. 23 >0AHICHD [CSVICTIRR—K ZERLT. 771 %ERE
LEd,

ALV RFMDIT Y K-+

HMEBRDMDIDIC. BEIFVWDOTH, STV RZE0ETOSNLI—F—DF#MA%Z CSV 771 ILICT Y ZR— b
TEFFET, TOBE. BEICKRLTCSV I 7L EFERALT. SV X0OFMERNMTITET.

HADHEMWZ TV RAR—ETBICE [FAEVRTIToET] €O a>0EHICHS [CSVICTI XR— K]
ZERLT. 7707 Z2REFLET,

BRDEMZ T RR—bTBICE. TBRDODS A2 AEEOHER OFRBICE>T. BRLIEBO—E8ZERL £
o [CSVICTURR—F] #BIRLTT7 71 EZRELE T,
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Citrix Virtual Apps and Desktops Standard for Azure DEZE DS 1> XL f&E
FRADERR

September 17,2021

Citrix Service Providers (CSP) mEEZ (4. Citrix Cloud T. 21— — Virtual Apps and Desktops Standard
forAzure 1> R ZERICERTET £9, CSP 0pEF L LT, CitrixCloud TTEEDT7AY Y MYV
VEBLICED. FHHBRICTIVERATEET, PV TFYMETRILFTFHY FOBERICOVWTES TN
SAEYRAERARRT—2ERTTZHEICOVWTE, Cloud H—EXDS 1> 2EARRE LAR— bk (Citrix
Service Providers [@l¥) 1 Z8BLTLZE L,

gEEIE. CitrixCloud X=a2—T [F1EYR] ZERIBZET. MLV RAT—RERRTEET,

X

Home

My Services Y
Library

Identity and Access Management
Metwork Locations

Resource Locations

Licensing

Workspace Configuration

Support Tickets

Motifications

System Log

SAEVREIDHT

Citrix Cloud Tig. —BO2—H—IC&3 TR by 7OVIERIEERICSTEYIDEDYETENET,
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X =
Home
C 48 3 N241 o

ol &

-

Library . . .
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"S- V ES C
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& Identity and Access Management
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—

Select an identity provider

Add administrators from... ~ C Refresh
Typed Display Name Email Status Access Identity Provider
User Ralph Thomas rthomas@example.com  Active Full Citrix Cloud
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Verification methods

If you can't sign in using your account password and authenticator app. you can use the methods below to help us verify your identity

and recover access to your account
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4 TechGroup
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Manage subscribers for | Desktops and Apps (Applications) X
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Domainyourdomain.com

o m Michael Tennenbaum " Subscribed Tar

Domainyourdomain.com
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Domainyourdomain.com
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« Notifications

N Local Time Type Source Title
Jul 15, 2016 ® XenApp and XenD Trial archive period has ended.
a - Show more »
Jun 29, 2016 ® Secure Browser Se Trial archive period has ended.
D b ’ Show more »
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itrix Systems, Inc.

Account Settings
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Sign Out

4® English (US)
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« System Log

Past 30days v View Export to CSV < 1-32 of 32 >
Date & Time Actor Event Target

Feb 20, 2021 02:47:35 UTC CwcSystem - administrator Administrator roles or permissions updated ‘@citrix.com - administrator
Feb 19, 2021 11:4%:51UTC @citrix.com - system Secure client created MSBI_Schedule - service

Feb 18, 2021 12:52:27 UTC @citrix.com - administrator ‘Full’ Administrator invitation sent @citrix.com - administrator

Feb 17, 2021 09:40:55 UTC @citrix.com - system Administrator created - administrator
Feb 03, 2021 11:12:27 UTC @citrix.com - administrator Administrator access type updated. from 'Full’ to ‘Custom’ @citrix.com - administrator
Feb 02, 2021 07:29:29 UTC @citrix.com - administrator Administrator deleted @citrix.com - administrator

RIRINZ—BICIE. ROBHRIPEENFET:
s IRV MHREELLBAR (UTC),
s BEEXPEFaATIIATUIRYE, ARV ZRBLET V2 —. 7V 5%— CweSystem 0T > Vi3,
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frezid. BEEL L TEMINEI—H—%8ETY,

BE 30 BELDBADIARY FERTIBICKE. REITIHBETIILE2IYJLT [RT] 2BRLET, BE
O HEETICRELARY M ZERTTEFT,

Past 30 days ~

" Past 30 days

Export to CSV

Past 60 days Actor

Past 90 days

SystemLog APl 2R L T, $EE L/CHABRICRELIcAWARY FZEIETEE T, #L<IE. T0RED0 MF
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ARV DI ZR— b

BE 90 BMICRELIESRTLOTARY D CSV T7 ML IV AR—FTEIET, 4U0O—-RLET 7T
DEHIE. KROFX T, SystemLog-CustomerName-OrgID-DateTimeStamp.csv
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Virtual Apps and Desktops

Licenses
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Citrix Cloud

Invite Customers

Copy the link below to invite customers to connect with you on
Citrix Cloud. Distribute it in any way you choose (ex. email, Twitter,

Facebook, etc.)

https://citrix.cloud.com/invitation?invi... Copy to clipboard

2. N=bF—PBFV VI IE—L TERICEELEY,
3. BEWNUYIZIVY I L. Y121y (FRIBER) L UERERZAELEY,

Citrix Cloud
Global Solutions LLC would like to learn how you are
using Citrix Cloud and help you with your business.

Read about what type of account information the partner will see.

If you approve this request, click Accept to continue.

Decline Accept

LUFIE. N—=bF—8BFIVIICETZZOMDIERTT,
o N=hrF—IZiE 1 20BRVVIDREINE T, UYIRBEEINTED, AXZIAIPEERFTEX

‘Ao
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Citrix Cloud #—E X fEBED/X\— b F—ADRT

BEHS )y I RN— b F—OEGEOBEEEFET B L. /N— b F—I3REZF O Citrix Cloud # —E X EREDIR
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FNET, T5IC. UTOBRIEENT T,
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s FUT4 7Y —EXDHERIE BEENBALLY—ER. FRIFERIMISETNY—EXPENRY—E

2)
o FRAEDS 1> B BRHAR
@ Acme Worldwide
A Org ID: 50986964

ACME gzccess customer account

WORLDWIDE

Services Usage Orders  AccountInfo

Viewing: | All Services v ‘

Service Name Units Service Type State Service Ends

App Layering 1 Production Active Dec 31, 2019 )
Virtual Apps and Desktops 100 Production Active Dec 31, 2019 ssse
Smart Tools 100 Production Active Dec 31, 2019 ses
Content Collaboration 100 Production Active Dec 31, 2019 sss
Endpeint Management 100 Production Active Dec 31, 2019 )
Secure Browser 25 Trial Active Oct 25, 2019 ses

St XDER

R—bF—id, ARBEOROUBERSREVEIU v oL, [STEYRORT] BBRTBCLT. BES VS
R— kD551 REBERTTS ET.
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« Customer Dashboard
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Manage Services A
View Notifications

Bakfield 5 | >
View Licensing I

Manage Offerings
Bingo 1 Manage Domains >

Remove Customer Connection

A

DRV IZAN—bF—E STV ROBEL2—C. TIT1 T BRFERRAOBEDERNDAZRRTE
FT. BEDY—ERDSA Y A2 HETB3EADI—HF—2RRFITBHILIFTEEEA,

BER—J0 [FEARR] 27T [ERRROBEEORER] 20U vid3r. BAEASIEYRICHTREIDY
TEHTITEVADLE, BIDYUTEASIEYAONR. BLVATE/BSEDT7 T4 71— —%2ETHEN
RRINEFT, BEIIGLT. N—hrF—EIDBEHRE.CSYV I 7IILE LTIVRR—+TEET,
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Virtual Apps and Desktops
Licenses

ASSIGNED / TOTAL AVAILABLE

28 /100

28%

USED

License Assignment Active Use

100

50

Jun 2018

o |

Mar 2018 Apr2018 May 2018

72 (728

Jul 2018

Active Use
MONTHLY DAILY
0 (0%) 0 (0%)

o0
Sep 2018 PREVIOUSLY ASSIGNED Ml NEWLY ASSIGNED

TOTAL

PREVIOUSLY ASSIGNED
NEWLY ASSIGNED
RELEASED

ASSIGNED

AVAILABLE
H B il il
Aug 2018 Sep 2018 Oct2018 MNov2018 Dec2018 Jan2019 Feb 2019

Export to .C5V
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Virtual Apps and Desktops X
Licenses Active Use

28% ASSIGII\IED TOTAL A\.’AILTABLE MONTHLY DAIFY

UsED 28 /100 72 (72%) 0 (0%) 0 (0%)

November 2018

ALCTIVE USERS
License Assignment  Active Use USAGE THIS MONTH Daily  (Monthly)

Sep 2018 Oct 2018 Mov 2018 Dec 2018 Jan 2012

Export to .CSV

Citrix Service Provider 0EEZ DS 1t > X L EARR

Citrix Cloud o 5 1t > Xi#geic & b. Citrix Service Provider (CSP) opEZE . H7R— kT TW3 Virtual
Apps and Desktops @D S 1> R FEARRZERTET £9, CSP iE. BEE® CitrixCloud 7 Ao > hTH
A1 LT COBRERTELVIVRR— TR HTETET, #L<IF. ROBEESBLTLKETL:

« Citrix Virtual Apps and Desktops #—E XDBEZED S 1 > A L ERARROER

o Citrix Virtual Apps and Desktops Standard for Azure DBEEZED 51 £ > X L FRIRRDER

BEOYR—EF7ry bBLVBHNDO/N— ~F—ADERR

N—rF—id. EGEINEBEEOYR—bFry FOBHAERRTIE T, . BEOEE I LICEMEZLDIAHA.
BHEHEETRAREOWISENMBZ D TIET, HEINLBRIX. N—FF—ICRRRINERA. 1L, B
&(x CitrixCloud IcHr>r > L. 7HU Y FTEHAZRTTCIET,
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© Customer Notifications 29 Globaservices

Acme Worldwide v

Jan 29,2019 A Warning Citrix Cloud Connector Connector acmeww-us-w-cc2.us.acmeww.com has failed a recent connectivity check. =
O 5:36:06 P Showm:

Jan 16,2019 A Warning Citrix Cloud Connector Connector acmeww-us-w-ccl.us.acmeww.com has failed a recent connectivity check. =
O 62551 A Showm
o Jan 16,2019 A Warning Citrix Cloud Connector Connector acmeww-us-w-cc2.us.acmeww.com has failed a recent connectivity check. =
O Jan 16, 2012 A Warning Citrix Cloud Connector Ieww-us-w-CcLus.acmeww.com has failed a recent connectivity check. =
O Jan 15,2019 A Warning Citrix Cloud Connector leww-us-w-CcLus. acmeww.com has failed a recent connectivity check. =

BEEYR—FFTy FORTRIF. N— b F—HDBEBOEOICHEERBRRTZDICKRILE. ABYINEIS—DRW
THORAR) IV REA—F—IRETETZLSICAEDET,

Citrix Cloud H = 2@

v

=
Global Service LLC

©« Customer Support Tickets

Acme Worldwide v

Open Tickets All Tickets Search by severity, ticket or service... Q ‘
Severity Ticket Subject Service Status Date Opened Last Updated
% Medium 72833538 Synergy Demo Support Ticket Citrix Cloud Open - Unassigned ~ May 12,2017 May 12,2017
2175 2:42:16 PM

Citrix Service Provider D7 1 5FL —> 3> R X1 Y

_T7ITL—YavRXasy _#ERT B L. BEEI—Y—IZ. Citrix Service Provider @)V — X DIHFRICEIE
FFENTER XA VOERBRZFEALT. 7T—IAR—RITHAI VA VTEET, ChSELD EREI—H-—H
customer.cloud.com BEDHAZLT—I ZAR—ZADO URL Z2ERLTT7 I/ ELRATEZERDT—U AR—R %1
HTEIFET, VY —ROBFRIESIEHT/S— b+ —o CitrixCloud 7ho > FEICH D £7, BEEH Citrix Serivce
Provider 7—2 2~<_—2Z® URL (csppartner.cloud.com %) #ERALTF7 IV ERTIZ3HEET—UAIR—2
LEBHIC, EROT—VRAR—AZRMTIEY, BELVEROT—IIRR—RIITIELZATESZLSICTBICIE
BT RZE B R A VICEREEMLET, T—JAR—IEZHEH LB EEI—F—ET -7 ZAR—X YT
>4 > LT, Virtual Apps and Desktops # —E X TRIBAEEICLIET TV ETRI by FICT I EATEE T,

TITL—Y3 Y RXAM VD SBEREHIRT . BREOI—Y—RBN—rF—ORXAM>OERBREFERLTY
—TAR=RICTIERATERLLBEDET,

TITL—=—2a3YRXAYEFRALTTIVET R by FTZ2EBETZHEICOVWTHEH L < I TCitrix Service
Provider A Citrix Virtual Apps and Desktops #—E X1 #8RBL T T,

Citrix Service Provider 07— X_R—XDIMRA S>3y

WREALT—IEFEALT, 7= AR—ADBrOJ%2BHTEE T, NAZLT—IEZERTBHEICOWVWT
& T =0 ZAR—ZDINEHE D AZTA XT3 #BBLTLIEIL,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 239


https://docs.citrix.com/ja-jp/citrix-virtual-apps-desktops-service/setup-for-citrix-service-providers.html
https://docs.citrix.com/ja-jp/citrix-virtual-apps-desktops-service/setup-for-citrix-service-providers.html
https://docs.citrix.com/ja-jp/citrix-workspace/configure.html#customize-the-appearance-of-workspaces

Citrix Cloud

pd
ARALT—=RIEIVIILTF Y MEEETY, Y —EXTONAEZ—DOT+> bHUY -0 Cloud
Connector. & & U Active Directory KX~ (RILFFTF > b) HET 3 Citrix Service Provider 4.

RETR—FINTULEEA. EHOUY -0, Cloud Connector. & & UHEAD Active Directory
RXA> (YT TF> ) %1% Citrix Service Provider 77> rHAREICHR—FIhTWVWET,

Content Collaboration

January 21,2021

Content Collaboration 2R3 3. VST RELVA Y TILIRADRA ML —SH—EXNB0aVTFoYEHR
B. Bff. REITZHTEFET,

Citrix Cloud T Content Collaboration 7 A% > kD tERIC DWW TIL. Content Collaboration (ShareFile)
7hoy kOERE1E Citrix Cloud AU > #8BLTLETL,

tyw Ty TR DEHMCDOWVWTIE, TShareFileztw b7 v 71 #BBLTLLIETIL,

Content Collaboration % ERi L Citrix Workspace T Citrix Files =/ 9 % /Ai&IC DWW T, MCitrix Content
Collaborationy Z8BLTLZT W,

YR—FINTWVWBRETSY T +—LTO Citrix Files DfERICDOWVWTHEHLL I, 2—F—ANILTEVEZ—D
FCitrix Filesy #8BLTLLET WL,

B—EXLRILTIT)—=XD
Content Collaboration (. #RDORIX TS UFTc XA%=FRALT. 75U ROBErEEAY—EXTRLEER
HIB3LSICREFINTUVET,

Citrix Cloud ¥ —EX OB AMICEATZ > b w7 ROBZICDOWTH LI TH—ERLARILT I U =AY k]
ZBRBLTET W,

Content Collaboration (ShareFile) 717> ~DfER % 7-1Z Citrix Cloud AD
>0

September 17,2021
Content Collaboration OEB %A T 3ICId. RDA TS a v %#FETEET:

o Content Collaboration #ER L 7=&ZBI R HABTIHBE. FSATILEVIIRLTZIEHNTEET,
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Citrix Cloud

+ ShareFile 7hU > b F>TLBHH L WEREZBAL TLWAWSEE, 7H VY b% Citrix Cloud (23
mTEFES,

+ ShareFile # 71 Workspace O fER1EZBAEADHZ S, Citrix Cloud THLWTZH VY FZERL T,
ZOTHIY MIEREZEIDE TR N TEEXY,

+ ShareFile £7#-1% Workspace O fEHEZBNEADBE. BEED ShareFile 7717 > k% Citrix Cloud iZ
LT -iLWVEREZEIDETBEHTIET,

FSATILDODUIITX b

Content Collaboration 7Ao > & #FHLTICH—EXEZHBIT 384, UTOFIEERITLET,

1. Citrix o&#&i58R < Citrix Cloud IcHr>1> L £ 3,
2. CitrixCloud a>v -l [¥1H—EZX] T. [Content Collaboration] % /LIC#EIL £,
3. [—EZXDiEM] T. [FSAT7ILDOVIITRN] #FIRLET,

S

Content Collaboration

] E dgld all-Goos U ally Uovil-

Add Service ~

Reqguest Trial

Link Account

(ST IR ] 27h8ERENn [Content Collaboration 7H 7Y FDBI] R—IHRRS
nxd,

4, HIEBNBRIBFR] 023> T Y —EXZ2FRTZIN -3 >z BIRL. bSAT7IIZUJIANLEERTIE
FreZETIBVWICZERBLET,

5. [HTRXAVEER] €232 T FHTZIEAEOH T RXAIYEANALET,

6. [FZS1T7ILDUIITRE] #UUwo LET, Content Collaboration 7A7w > bhMER S Nz 5. Citrix
Cloud 5 X—)LHRET N E T,

7. [x1H—E X] T Content Collaboration #r)Lo» [&I] #- 1w LT, [Content Collaboration
Admin Overview] IZEH X7,

# L\ Content Collaboration 717> FOER E EREDRID YT

Content Collaboration OfEREZENEAT. LW T HI Y R EERLTEDOT AT Y MIEREEZSID YT
38, UTOFIEERITLET,

1. Citrix Cloud o&#&i&#®R cCitrix Cloudictr>r1> L %9,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 241
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2. CitrixCloud a>v—JLo [w—1H%—EX] T. [Content Collaboration] #-rJLicC#&LT [EIE] %
20w OLED,

IMy Sewicesl(13]

S

Content Collaboration

S& Secure data access on any device.

Manage

Learn more

[Content Collaboration O fEREZEID X T3] X—(Z, Citrix OrglD ZFEA L TEBALH LWL
Content Collaboration EREENRRINE T,
3. FAOUYMIERT S EHEEZERL T K17l 20Uy o LET,
4. [THY>+E] T, FERAEICEIDETIHLVLWTAT FEERL, [BIDYET] 29Uy ILET,

-

Assign Content Collaboration Entitlements

Select Account
Account Name:

Assign to New Account
Looking for an existing account? @

| understand that entitlements assigned to an account cannot be reversed.

Account URL:

Licensed Seats:

5. [Content Collaboration 7AW > FDIER] R—SD [FTHYY FDEME] T, ROBREANHILED,

Gld. THU Y MIREBNROERER (PH) ZREFIZHNESHZRIRLET,

Account Details

Step 1: GEO Location
Select the geographical location for the account.

£ ysp (] ®

Does your organization plan to store or maintain Protected Health Information (PHI) in this service? (Applies to USA only)

O Yes Some features will be restricted for HIPAA compliance. You may not store PHI in this service until you have a Business
Associate Agreement in place with Citrix

@ no

| understand that | cannot change this setting after setup is complete.

a) FIEL1: MIBENABAT, Y—ELRE2EATIV -3V aBRLET, USAU—T 3V aBIRLIS
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b) FIE2: ID 7ONAH—T. B R=—bINTWVWRID 7ANAE =T HI Y bADIY RI—H—7F
JERERTEHESHZERLETS,
Step 2: Identity Provider

An identity provider (IdP) must be configured for end user access. Read about Citrix Cloud identity and access management

O I have a supported identity provider.
Supported identity providers:

On-premises Active Directory

Active Directory plus token

Azure Active Directory

Citrix Gateway

Okta

SAML

O I don't have a supported identity provider.

ID ZONAZ—DHR— b INTUVWARWES. £ ID 7ONAE =D WVFEIE. [PR—FENT
W ID Z7ONaA 2 —hd b EFEA] 2RIKL. ShareFile H TR X1 U #BIRL £, £Dk. Citrix
#H* ShareFile.com 7Ao > b EERL £,

C) FIE3: AL—Y =T PHIYEDTIAIL MDA ML=V -V R ERLET,

Step 3: Storage Zone

Select the default Storage zone for the account.
You can change this later from the Content Collaboration admin settings.

Citrix Cloud East Coast A

Create Account

6. [7HY Y bDER] ZERLE T,

Bx7zd ShareFile 7 Ao >t > o

Bx7zd ShareFile 7A > k% CitrixCloud 7AT > MU > O T 3IC1E. ROBHEHB L TWVWRHRENHD F
ES

« Citrix Cloud & ShareFile 0@ A TEREERNBETT,

+ ShareFile EBEDIERICIZ. [SHOTHTY MERICTIER] BEFNTVWRIRELHD X7,

o CitrixCloud IcH 1 > 1 > 93 7=DICERTZX—ILT7 KL XD, ShareFiledL aA—RICHBZ X —ILT R
LRE—HTZHENHD X7,

hsDEHOVWTIANDFEINAE WSS, Citrix Cloud #2810 4T3 ShareFile 7 Ao > b ERBDIF3 2 e ht
TERVBEDHDEFT, CNESDEHICDODVWTEELCIE. P MU v IR R—MIBBVEHELLEIL,
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Content Collaboration 715> k% CitrixCloud icU > 2§ 312ld (EFLVWMERELRL)

MLWERIEZBAL TLAWVLHLEEED ShareFile 717 > k% Citrix Cloud 120 >0 3358, ROFIEERIT

LET,

1. Citrix o&#&i&#R < Citrix Cloud icr>1r> L £ 9,

2. CitrixCloud >V —JLo [¥1H%—ERX] T. [Content Collaboration] #1JLiICBEBE#L £,
3. [H—EXmiEI] T. [7THOY &)U $3] ZBRLETS, [FTAOLEUVITBR] 2THNERIN

7= [Content Collaboration 7 A > kDiEiN] R—CHRRINE T,

S
Content Collaboration

Secure data access on any device.

Add Service ~

Request Trial

Link Account

4. )>2 9% ShareFile 7AU Y bEBRL. [FTHIV b=V ITE] 20Dy I LET,

« Add Content Collaboration Account

Request Trial  Link Account

Select an account to link

Account Name:

ACIIE'S ACCOUNE

Looking for an existing account? @

Account URL:

Licensed Seats:

500 out of 1000

BE.

ThY Y RHRRINABEWES. ShareFile DEEETH S Zr. D Citrix Cloud D X—JL7 R L XA
Content Collaboration ®X—JL7RL X —8T 3 e #HB LTIV, BEHIERINEVEE, &

) w O IYR—FCERVWEDECTZT L,
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ShareFile 7 Ao > b2 UV L TEREZEID Y TBICIE

# L L ShareFile #7-1% Workspace o fEBEEBNEAHDHE. Citrix Cloud TZOFEREZZID LY TTEET
BICiE. ROFIEZETLED,

1. Citrix o&#&i&#R < Citrix Cloud icr>1r> L £ 9,

2. CitrixCloud a>v—JLo [w1H%—EX] T. [Content Collaboration] #rJLic#EILT [EIE] %
21w L%, [Content Collaboration OfEREEEID Y TB] R—CHRFIN. BAFAHOHLVE
BiENRTINET,

3. VAUV MIERY 3 ERETBIRL T, BTl 20VvILET,

«  Assign Content Collaboration Entitlements

Select Entitlements to apply to an account

Entitlement Description: Entitlement ID: Licensed Seats: start Date: End Date

Service 0 GB Per Use 11010101010-000 1000 06/01/2019

Continue

4, BIRLIEREICBR TS 7HU Y M2 #ERLET,
BE:

T7hoy hHRERINAEWES. Content Collaboration 0&EETH S Z . H2 Citrix Cloud @
X—=)L7 RLZH ShareFile DX—IL7RL R —HTBR3 e &R LTIV, BEIERINA
WEE. Y hJ I RTFR=PMIEBEVEHDELTETL,

rContent Collaboration 71> FARDOHD FEB AL E VWS XwvE—IRRFRINIBE. ICitrix
Cloud I LT=C e DBEWVWT ATV MUY I T 3ICIF) #28BLTFIEZRTLET,

5. [7ADYMIBIDETONIEREZRDETI LR TIRVWILEZTELET] FIvIRYIRZEFVIC
L£Y,

6. [BIhYTB] #oUvwo LET, [Content Collaboration DEREZZID Y TB] R—IC. EHEEZZD
HTENLETHO Y MDBRRINET,

7. [B1] #-1 w2 LT, [Content Collaboration Admin Overview] (& ZF T,

CitrixCloud (G L DHRWVWTHYY MIU YT T 3ICIF
CitrixCloud Ic7Aho > rRU VI LI EDRVERIZ. ROFIEEZRTLED,

1. Citrix o&#&ig#R < Citrix Cloud icrr>1r > LES,
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2. CitrixCloud a>v—JLd [vrH%—EX] T. [Content Collaboration] #rJLiIC#g LT [EBIE] #2
Jwo L&d, TContent Collaboration 7 Ho > rARODD FEAI LWL X YtE—UHRRRINET,

+  Assign Content Collaboration Entitlements

We gidn't find any Content Collaboration accounts.

3.7 AIY UV ITB] ZBIRLES,

4, ')>2 93 Content Collaboration 7ho > rEBRL. [THIVEEUVITB] EOUwILET,

Select a Content Collaboration account to link to Citrix Cloud x|

Available Content Collaboration accounts

Looking for a different account?

To link an existing account to Ci

trix Cloud, your email address must be an administrator of the
Content Collaboration account. 1

CLSUQROMT

ShareFilezt v c7 v

June 15,2021

ShareFile 7ho > b REREFIE) 2O LB, RODEZRIERTLET:
EEEAX O3 =093

A—¥—%=70OE> azZ>J93

Active Directory 2—1'—% ShareFile ic1>K—+93

RELZ LT B

> wnh e

EEE0IOE 3 =>Y

¥9. EEEZ O aZVITI3RERHDET, TAUVY EHMERINZ & XRAZ—EBBETHOVMNMIT
OEYaz>yJ3hzxd, Chnid. CitrixCloud 7HD > MIEBIMENZRIMOBEETY, KIZ. BIIOEEES
7O a=>JTEEY, CitrixCloud RTrOEY a=>vJani-BmMoE®EE . ShareFile IBMSh. B
BET7 /L AENMIEINET,
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d1—%—n7aEsa=—>sy

# L\ ShareFile 7AD Y bOFERZBBT3ICIE. I—F—%BINL TRIAEEZBRTIHEHLH D £7, Citrix
Cloud B#ETld. EARZAVR—% Y METSSO ZEMICTEE T, TV RIA—HF—ICV—LLRABRIIARY I
VRERMETZ7DHICIE. SAML #{EA L T Active Directory 2—H%—7hH70 > MW L TREEZITVWE T,

Active Directory 11— —® ShareFile A®D -1 > 7R—k

ShareFile User Management Tool (UMT) %M % . Active Directory 21— —% ShareFile ICfE I8
MTEEY, COY—IT, A—H—T7AU > rzTFOLEI 324 L. Active Directory (AD) »5EHRIIL—
ZERTEET,

Active Directory h"5 1 —H'—% 1 VR — r T3 ICIIEEDDDD. VY —IDBRITHEINE T, CheBRT
B3Il HEDHBICY—ILERITITBILSICATDa2a—ILTEET, RPUDIVAR—MIMAT. COY—IT
ShareFile 2—%—% AD 21— -t EHSEZ L HTIT X7,

UMT ic2oWTe¥L < Id. TUser Management Tool IC& B R > —R—2DEE] #BBLTLEIL

DlLa‘ D[E @ *%}52

a—#'—% ShareFile (21 >V R— h&. B2 BRTIHBELDHD £9, Citrix Cloud |RETIZ. > FILH1>
ZF> (SSO) #ERTEFXY, SSO TIHESAML 7O rJILPMERAINE T, CDIEBIETIE. ADFS #EHE T 3 H\.
Endpoint Management ® SAML Bt = RS 20D 2 DDA F> 3> T SAML ZBHTI £,

ADFS TRtz 9 %

ShareFile 717> +% Active Directory (AD) IZ#& L T, AD BERRBRICK 21— —D> VI I Y1>F Y
ZEMITEFEY, ShareFile lg> >t > 4> A®D SAML (Security Assertion Markup Language) %+
R—brLTWET, BEFED SAMLR—XD 7 zFL—> 3>V —JLX ShareFile ’@EET 3 LS ICHEBLET, =

OFE. - —nnOJF > ERH Active Directory ICUZ 1 LI ~rEh&d, BEFEO Web 77U —> 3> T
HALTW3 SAMLID 7ONA4—%2 2D F FHEATIT H 9, %L <I&. TShareFile Single Sign-On SSOJ =58
LTLEETL

Endpoint Management T Active Directory NDREI = #EH T %

Endpoint Management & & U Citrix Gateway %Z. ShareFile ® SAMLID ZON1 4 —2 L THERTE X9,
COBETIE. 21— —H Web IS5 H— %7153 Hh D ShareFile 751 7> ~ &R L T ShareFile icO
g4 LTWBIEHEAE., 12— —RiED =% Endpoint Management IRiEICU 4L U b & %9, Endpoint
Management TRIES nictk. 21— —i& ShareFile 7h o> bAaOIF Y IZEM% SAML =0 > %=L
7, ¥L <l TCitrix Gateway Z#EA L7z ShareFile D> > J L1 >F > #BBLTIEIW,
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Citrix Cloud

ShareFile A7t 2

A—H—rBEDEME. ShareFile ICT7 7R T3AZEBRLET, 7O ERAFZEICKEK,. BEE7I/ERra—
W—=ToOvEXD2EBELNHD X,

BEET7 IR

EIEHE(E. ShareFile DIEREZEETZH. 7HI Y M2 BIBITINELRHD FT,

Citrix Cloud &Z/H T Content Collaboration & Ul iC7 072 XT 3

Citrix Cloud &/®B < Content Collaboration Web Ul ICE# 72t X TE %9, Citrix Cloud EB#HO 7t X T
I&. ShareFile Web Ul &/ ipRIHEIhE T, CHICiE. 2—F—DT7 IR EZBRELTCTHI M EEY T
VT TBREDICHBEREENIRTEENTVET,

Citrix Cloud 2> v —JLH 5 Content Collaboration & Ul Ic7 7t X § 3IiCiE. CitrixCloud X=Za2—7T
[¥-r#—E X] > [Content Collaboration] %#3%EiRL =7,

ShareFile B12& Ul ICEIET7 /7€ XT3

—& D ShareFile &% Ed. CitrixCloud N—C 3> >V —ILZ2ERLTT7I7EAEERAWVEENRHD F
o BMOBENKELRIBEIL. BED ShareFile O 1 > R—IH 5 ShareFile 7h o >Y MCEET IR TE
£9, https://YourSubdomain.sharefile.comlBEHLT. AT IR=JIZFIEZALFT,

:

Z . Citrix Cloud #B18® ShareFile B3 2EZ Ul ICT7 VRT3 HZ LTHEEDH L EE A

A-—H¥-=-7IEX

d—'—n ShareFile TF—ZIC7 V2R E3HZEICIE. 320F T2 a>hHbxd, Web Ul #ER L TEIET
—RICTIVEATELT, MDD 2 20F T avid. BHICGR>TWBHMDT7 FUr—2avic&>TEARD X
¥, Citrix Virtual Apps and Desktops. #7:i& Endpoint Management A*E%IC > TW3HBE. 1—H—I&
NEDTINT—2a3 D 122N LTT—RICT7IVEATEET,

Web Ul &# T ShareFile ic7 o+ X93

IVRA-—HY—ZUTICHBEL T. B ShareFile IC7 72X TE £ 9: http://YourSubdomain.

sharefile.com
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Citrix Virtual Apps and Desktops % & L T ShareFile ic7 7t x93

Citrix Virtual Apps and Desktops T ShareFile ic7 2t X9 3(Zid. Citrix Files for Windows ZER L £7,
Citrix Files 2R3, Iy TSN RS1 TN LT ShareFile 07 7 A ILICEET7 VAL, X1 T147D
Windows T/ X 7O—5 T ARV IV ZZRMTEI £ T,

Citrix Files for Windows O f§H

Citrix Virtual Apps and Desktops Tid. Citrix Files for Windows %R L £ 9, Citrix Files for Windows
. IV RA—H—IZBBETRFICTRI MY TAX—JIZEFA VA=)V TEET, 7TV E—EI VA=
LT3, BEROTARTO Citrix Virtual Apps and Desktops Zv > a VICRMEE3 e A TEF 9, Citrix
Files for Windows OERICDWT# L < Id. ROTEESEBL T ET L

« Citrix Virtual Apps and Desktops £ Citrix Files
o CTX228273: Citrix Files for Windows 1 > X k—JLL TERT 3

Endpoint Management % £/ L T ShareFile ic7 72233

ShareFile 7 7U 4 —>3>% 3w L. Single Sign-On % Endpoint Management & ShareFile /I /&R
T B3HEICDOWTIE. FCitrix ShareFile for Endpoint Managements 8B LT3 W
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ITSM 742 742 —% R % & ServiceNow 0##gE% Citrix Virtual Apps and Desktops (CVAD) IRiZICEIHIC
WRTI£EY, ITSM 74 F2—I3. CitrixCloud ICEHT 25T RS A beA > TL I XY A bOEAEEEL
BLUBEBITZROOT—o 70—/ L. ITF—LHAHKRN IO I MIEFRTESL5ICLEFT,

On-Prem
Citrix Cloud
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Apps Desktop
H Cit Workspace N
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Desktops Service |—c Site Aggregation
\ ITSM Adapter _/—b_./ -
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Site 2
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ITSM a0 20/N—23>% 2106.1.1 5 2108.1.0 ICEH L £ L7

ServiceNow @ Citrix ITSM %20 O0—NILFTESF—>a v EBEBEL F L1, e zxiE. Citrix
Virtual Apps and Desktops (CVAD) ofdfs%#8—ao Studio #v > a7 R—RICEHL. UEIOFES—>
AVAZ2—D—EORFEEEL £ L7, LUAID [Requests]. [Reporting]. [Alerts]. [Settings].
&V [Alert Policies] X=a—l&. #niZ2n [User Requests]. [Statistics Report]. [Alerts
and Notifications]. [Configurations]. &0 [CVAD Alert Policies] ¥ L\S&#iICAD £ L7 7
E4'—> 3> x=a— [Citrix Cloud Notification Policies] ©3BIL % L7

Citrix Cloud iC ServiceNow 1 > 22> 2% BMNT 3 7O R EBENUL F L1, HLIE FEED MF
& 4: ServiceNow -r > 24 > x% Citrix Cloud |29 %1 #BEL TSI,
A—H—DIIRMNMFERTEZ 7 IV Tr—>a ERETIDLIOICHBDE L, VITAM—BTT7 Y
Ur—2arEIERFICTZBEIE. Studio 4> 2 R— Rk [Published Applications] %7 Ty
D7 V=2 aruERDir. #EIRL. [Disable availability for requests] #F=ERLEd, Uo
IXL—BIZTTITr—2avaRETBICIE. 7T )r—2 3 >%%RLT. [Enable availability for
requests] ZBIRL £9, FL <& FEED StudioF vy aR—R) #BBLTLEIL,

B 3 Citrix Cloud @M H TR SATTEBRLSICHRD F LTz ##L <& F&:EED ServiceNow
A5 Citrix Cloud BRIAND 77221 #BRLTLIET L,

Citrix Virtual Apps and Desktops #f —EZ TR bINTWB VDI FRI by TH 5. 71 RILREDY
V—RAEMBBMTEDLSICHRD E LT, HLLIE FEED Studio ¥y aR—R) #8BLTLLEIL,

20216 A

ITSM Oxo20N—23>% 1.8.0 55 2106. 1.1 ICEHL LT

H—ERF T3 VIR IN. VIR I 2AZOTICIO VHARELTVWSIEEIC. MCS T
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ZBRLTIEIV,
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WD FET, #HLLIE TFIE4: ServiceNow 1 > 24 > 2% Citrix Cloud (2 BINT %1 #8BLTLE
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« Citrix Virtual Apps and Desktops #—tE X T&#E L 7z Citrix 7 5 — k7R 1J > — & ServiceNow % [Citrix
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1) —@ Webhook E=#—%E%IC9 % &, [Citrix IT Service Management Connector] > [75—
b1 @ ServiceNow ICRU S =% T 75— bH—BRRINET, 1TV FEERL T BEDIBY
ZICEIDY TR D TEFEY, ServiceNow TV S — bR > —%EMICTZICId. [Disable Monitor]
v LET, s£L <l TServiceNow lh'5 Citrix 75— bAD 77221 #BBLTLLEIL,
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¢ ITSM 74742 —F—EXDORBEEZBRERKLE LT
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BIRERELPILTELD. ITSM 7EF2—4—E XD [2—4—% Active Directory 7' /L— 728
ml 27 BEDT IV r—2avic 7oA TE39IRTD Active Directory JIL—FxRRLE T,
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3. (7> ay) U LTI UTS—=2 3 THYFL I A b%& Citrix Cloud (2809 3
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5, IVRI—HY-—DNRTIEITEZLSIC. ITSM 7H T E2—H—E X% ServiceNow R—ZJLIZARKT S
pE

ROFIEISETHIIC. ServiceNow EIEE & Citrix BEIEEDIERNH D e ZHBL T I L,

+ ServiceNow &iE#(Z. ServiceNow Orchestration 75441 >%# 705« L. ITSM Jx%0 %27
SOA A VO—RLTA YA N—ILTREREFOCNTEF XY, £7. ServiceNow T ITSM
ARV R TSI VB TE S x_cion_citrix_it_s.ctx_itsm_admin &2 523 R TEI £ T,

o Citrix &12%&(&. Citrix Virtual Apps and Desktops #f—E X R—=ZJLIC7 AL T RO LS IZ#
BHRBREERTTIET,
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My Services (5)
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Learn more Learn more Learn more Learn more Learn more
Available Services (11)
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FI|E 2: ServiceNow T Citrix ITSM Jx o 42 %#EH T3

1. Citrix Cloud ic## L. CitrixCloud I ITSM 72 74 —4—ERX%&EF VY R—R T30 LFa2T7035
ATV REERLET, EFaT70547>0IDe>—oLy bERBLTEEFET, 2L <& TCitrix
Cloud APl o fEF%ZRItET 51 ZBRLTET L,

« |dentity and Access Management

Authentication ~ Administrators ~ APl Access  Domains R

— X

Product Registrations @

To use a secu ID parameter.
ID and Secret have been created successfully

Download the ID and secret to store in a safe place. You cannot access the secret after you exit
this modal.
Name- D ¢323821-6560-41dd-b25b- . te Actions
1D d040f9ddabbe [ =2
test-0421 34dc8bf7-8c70-4d... Apr 21,2021 @
Secret: sesesecessccssccccscccsce @  Copied
service now 1842720b-545¢-4b... @
dpf2 f6bfdc9d-ca5f-41... un 4, 2021 w
dpf 24827dfa-c491-46... peifudugcitrix.com 12:07:48 PM Mar 24, 2021 2:59:52 PM Jun 10, 2021 @
connector-install 884fc3ch-8fbe-4c... jiewu@citrix.com 3:35:05 PM Feb 3, 2020 o @

2. ServiceNow HI R—% L7 ho> bHH D, ServiceNow BEEEIERNH B & 2B L TLLEI L,
3. ServiceNow #—4 A L =30 FS01 VD70 T4 TICHB>TWBR e #BRBLE T,

ServiceNow 1 > 242 > XICHBBEKEFBELIBVISEIE. 1V ZXM—LTEEL3ICROENET,
SErviCeNOW. service Management @ sytem Administrator ~

prer— ®
= o

Applications

Application installation

®
Please installthem irstto Install the application.
'V Load Balancers

LB Applications CitrxIT Service Management Connector

Needstobe Installed

Cancel

Applcations

System Applications.

Getting Started

Studio.

'V All Available Applications

Al

Avallable To Obtain From Store:

4. ServiceNow X k7H5 Citrix ITSM Oxo42%# 45 >O0—RLTA YR b=ILLET,

5. Citrix IT Service Management Connector X1 > T, [/h—L] Z#ERL [BH] 20U v oL ET,
txa2705147> b IDe>—oLw b (CitrixCloud S ER SN 7OF S ERIBR) ZANHILET,
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ServiCeNOW  service Management ETUEIY @ system Administrator ~

Filter

Citrix IT Service Management Connector Guided Setup
* @ You don't have any Citrix IT Service Management Connector linked to ServiceNow. Follow the instructions below to get the connector up and _
roming

Self-Service

Agent Assist Recommendation Subscribe Authenticate Finish

Gotocin emren T st e
Benchmarks Cloud and Jour Secure Client =7 successfully
subscribe to the D and Secret completed the
Business Calendar ITSM Adapter configuration for
service. managing on-
Certification Self-Test Tool premises Citrix

Virtual Apps and
Desktops sites
through the ITSM
Adapter servicein
Citrix Cloud.

Citrix IT Service Management Connector
Home
Sevices (i3 Response time(ms): 004, Network: 522.serv

Reporting EEE——— E—
Properties

Citrix Requests

Citrix ITSM Sites

Citrix Cloud Authentication

Enter your Secure Client ID and secret

Client ID

Secret

Cancel U

6. BGiETAMLED,

7. BRERELET, BHENBEFTHZ xR T ServiceNow h'5 DR EHBHARTINE T,
SErVICEeNOW, serviceManagement

Citrix IT Service Management Connector -Home

Filter navigator

SelfService Citrix IT Service Management Connector Connection Status

App Engine Studio
Benchmarks

Business Calendar @ Customer Name Customer ID Organization ID

Go to Connector

Citrix IT Service Management Connector

Home

(FAF>aY) FIE3: 1+ THUF—>a>THYTL I XY +% Citrix Cloud (ZEINT 3

1. Citrix Cloud ic#&h L. ITSM 74 72— —ERIC7IEXLET,
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My Services (5)
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— . o any Management

e

Learn

Available Services (11)
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Application Delivery Content Collaboration Endpoint Management Hypervisor Management Intelligent Traffic Management
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2. BV [BE] "e>%0 )y I L&Y, BE] 2THRTENET,

= | CilnX | ITsM Adapter

Overview Manage

IT Service Management Adapter
Provisioning, configuration, and management with
ServiceNow integration.

N

Get started with your IT Service Management Adapter

Install IT Service Manage Citrix Virtual
Management Apps and Desktops
Connector Sites

3. [BE] #7%0)woUL%9, [Manage]l #7icid. J#E®D CitrixCloud 7Ho > MIZEHFEINTVLS
Citrix Virtual Apps and Desktops # -1 kHARRINF T,

Citrix Virtual Apps and Desktops # —E X ICBRICH TR 5404 T LTWBHBE. H—EXH 1 FHEEHN
IC—BRTINEFT, T—EXTT FOEDORY hX=Z2—T [Enable Integration] %7:i& [Disable
Integration] %EIRLTH—EXY 1 FOBEEEBHEIFEMICTIET,
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— Cifrix | 1rsm Adapter

o

IT Service Management Adapter

+ Add a ServiceNow Instance | C Refresh All

Citrix Virtual Apps and Desktops Sites

The following lists the Citrix Virtual Apps and Desktops sites connected to the current Citrix Cloud account.

Citrix Cloud

Citrix Virtual Apps and Desktops service

On-premises sites (1)

SITE CONNECTOR NAME CONNECTOR STATUS CONNECTOR VERSION EDITION

BVT_DB stg-aps-con2.bvt.local +/ Running 4.272.0.62192 PLT

4. SA LTIV T =23Vl EDF Y TLIRY A A ZEMLETS,
5. fiLKBMSINIFAYTLIZAFA LDOBREIF. Ry b XZa—D05 [BERBEROEE] Z2FRLET,

=  Cilrx | 1TsMmAdapter

Overview Manage
IT Service Management Adapter

+ Add a ServiceNow Instance | C Refresh All

Citrix Virtual Apps and Desktops Sites

The following lists the Citrix Virtual Apps and Desktops sites connected to the current Citrix Cloud account.

Citrix Cloud

Citrix Virtual Apps and Desktops service

On-premises sites (1)

CONNECTOR NAME CONNECTOR STATUS CONNECTOR VERSION EDITION

SITE

4.272.0.62192 PLT

BVT_DB stg-aps-con2.bvt.local v/ Running
Manage Credentials

6. U1 FORLBEREERBROREM
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Manage Credentials

Provide full admin credentials for the site to work for ITSM.

‘ bvt.local

administrator

AWDDC1-0001.bvt.local

e )

7. EEEHER T BICIE. [Test]l 20Uy I LET,
CNTHA MOEEL. [TSM 72 T2 —H—ERICEGEINE LT,
8. [R7F] 20V v I L&Y,

FIE 4: ServiceNow > X% > 2% Citrix Cloud (2:B8N¥ 3
A
CDOFEIF. Citrix Cloud % ServiceNow T RRr > ke LTiEML T, Citrix Cloud #*7 5 — k@40
BREDXytE—T% ServiceNow ICEETI 3L 5ICTB7DICHETT,

1. Citrix Cloud @ ITSM 7# 74 —%—E X® [Manage] %7 <. [Add a ServiceNow Instance] %
21)voL%%, [Add a ServiceNow Instance in Citrix Cloud] #1704 Ry I IHARFTINE
9. [Managel 27127 02X $BAXICOVWTE TFIE3: A bT7IUS—23 Y THYTLI YA
t% Citrix Cloud I21BINT 21 8B L T T,

Add a ServiceMow Instance in Citrix Cloud

Steal:

Step 2

Fill in your Seevicebow mstance URL
created.

For example, ADS:Fyour INSIaNE RAME SENVOE-nOW Com/

Acfomatically generaled when you creale an QA endpont

2. [Add a ServiceNow Instance in Citrix Cloud] #-r 704Ky o XDFEEICHE > T. ServiceNow (Z
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OAuth T RRA Y bZERL. 41 TOJRY I RR>TA Y REZY XA URL, 517>~ ID. 8LV
V347 b—=0Ly b EANALES,

a) Web 7SI —THLWYr Y R FHIEZ T EREE. ServiceNow ICH 1 >1>LET,

b) T>hUEBRZKELT. Toauth) HrOx—7—RTOAUth TV RARr > FEERLE Y. EllOFE
#'—>a3>T [Application Registry]l #-1U v o L. &I [Application Registries] D&
% [New] zoUwoLZET,

Servicenaw sewic @ system naministrator ~

Q&

= Type

® true External OIDC Provider
® true Extemal OIDC Provider

@ e e Extemal OIDC Provider

® true OAuth Client

@ oooge e External OIDC Provider

(®  Mobileapt true OAuth Client Used by the mobile app to allow access t
® om true External 0IDC Provider

® true OAuth Client

@ false Outh Client

@  seviceMowRequest — tue Outh Client

1 tol0of 10

5

@ srenncnivisie - QP @) &

d) ¥ER9 % OAuth T> RR1 > MMCBHIZE[ITED,
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SErVICeNOW. scrvice Managemment @) senridrii - QL P D &

Application istries. -—
asth ¢ | = R F S u

[Deaslt view?]

Oduith client application detalls.
+ Mame; Aunlgue name.
+ Client 10 Clieni 10, 5 3
+ Client Seeret: Client secret for the Duth application, Leave it empty for auto generation.

+ Befresh he Refresh
+ Acoess the Access
+ Pedinect URL: The rediect URLS autherization server redirect . Thy mest be absolute URLs and they are comma separated,
+ Enforce Restrices the ‘s detined in the REST AL Access Policies. s ot o ok across other REST AT, Leam mase.
Morelnfe
* Hame Mpplication sk IT Servioe Management Conaector
053a364eb313010040eRad04Gabbecs Acgessible from Al apglication scopes -
Client Secret Aive v
Leave CBent Secret blank to ok Refresh Taken Lifespan 864000

automatically generatea string

Lago URL &

Comments

e) [Redirect URL] ot&ichzO0vo7ra>%oU v L. sird [Add a ServiceNow Instance
in CitrixCloud] #1704 Ry X TRREINZE (ZDFITIE Thttps://us-stage.itsm.
cloudburrito.com/oauthi) %# [Redirect URL] IZ:8EL £,

SErVICENOW scrvicesanagement @ seenndmivsme + O, (R @ &

prrm——
= < [ = - [

[Detaultview']

Gath client application detalls.

System Olhuth
+ Mame: A unigue name
+ Client D= Cient. I -
- Client Chent secret for the plication, Leave it empty for auto-generation.
+ Refresh he Refresh
PNT Providers o doaee oy A
« Rndirect URL:The redioct URLs autherization server redirect 1o, They must be absolute URL3 and they ae comms separated,
PN Keys + Enforce Restrices the s defined in the FEST APL Aucess Policies. " o ok across other REST APTs. Leam more.
Mare Infg
Manage Tokens
% Ham zement Conaecior
H Client 10 053a36%ebI 1301004 0eBa0046ablecd Al ap: -
Client 5e Activ v
Leave CBent Secret blank to J Refresh Taken Lifespan 8640000
automatically generate a string
4 Acoess Toben Lifespan 1800
Redieect URL i stge s lousburit come
LogaURL &
Comments

f) [Summit] #2Uv o L%ET,

g) [Application Registries] X—JICRD £, L7 OAuth TV RARA > bERDITET,
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ok = Application Registries u Search  Name 1 tollefll
B T A Type = Otuth Clent s Type = Outh Provid
= Mame & = ctive = Type = Clientin = Comments
Systern OAuth
i @ aoes tru Exteral GIDE Provider
Apl
Authd rue External OIDC Provider
swreAl e External OIDC Provider
@ el 0 true Ot Client
D) Google 0 tue Extermal OIDC Provider
(D) Mobliear) i Giurth Client Used by the mobile app to allow accesst...
Oty rue External OIDE Provider
Servicebow Agent rue Oluith Client
i) ServiceNow Clissic Mobile Aon Ot Client
(@ serviceMowReowest e Gt Client
w2z true Gt Client 53a3604eb31 301 0a8ac8ad036abbech

1 wilefnl

{ == pplication Registries-test2 [Default view']

FNR—CZBEET,

Q.s,u.-mm...m-w..m - QF @B

& = seo Update  Debito

[

GAuthclient application details.
System Outh = Maeme: Aunique name.
« Client 0 Client
Appl — = Client Secret: Client sacret for the Ceith applicati pey
+ Refresh U seconds the Refiesh
BT Providers » Access the Actess
= Redirect URL:The rediect URLs authorization server redirect to. They must be absolute URLs and they are comma separated.
o raa - Enforce Restricts the acoess tok s defined in the REST AP| Acoess Polickes. Unselecting this opticn woukd allow access token Usage across other REST APTs. Leam more.
Mose Indo
Manage Tokens
* e | E Application CitrbeIT Service Management Connector
s Client D 0533604eb3130 100806 Bad036ablech s Al application scopes -
Client Secret. smmem dthe
Redieect URL  BIRAL: & o Reliesh Token L 8640000
Lo itsm closdbiarita comaath ¢ Aeoess Token Lilespan ry
Logs URL
Comenen
Update  Delete

ZHBLTHETET,

j) [Add a ServiceNow Instance in Citrix Cloud] #1704/ Ry I RIZRD £,

ServiceNow 1 > X4 > Z2®D URL. & OAuth T> KR > ko [ClientID] & [Client Secret]

SELTHEWE

ServiceNow 1 > X2 > XD URL, 75147 b ID. 8LV ISA4T7 o —0Ly b EANNDLET,
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Add a ServiceNow Instance in Citrix Cloud X
Step 1
Signin to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.

When you create the OAuth endpoint, set <strong>Redirect URL</strong> to
https://us-stage.itsm.cloudburrito.com/oauth

Step 2:

Fill in your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created.

https://¢ .service-now.com/

b0a8d33115793410f8ed6feb53c6c0c

----------

3. 3845t #OUwILET, 1YRAEVAOOTAIR=SHEETET,

& cC a Lservice-now.com/oauth_login.do

servicenow

User name

Password

Language

English v

Forgot Password ?

4. ServiceNow 1 > 22> Z2D&EKEHEZANSIL. [Login] 20U v o LET, FEE Iz ServiceNow -1
Y2220 ServiceNow 7 H 0> MMIEHT Z7-0IC OAuth T RR1 > FOFAIZERT ZR—IH
RRTNET,
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€ 5 C " CoutP_chack oauthapp_ja-451a3634 Toseech

servicenow

- s I

test2 would like to connect to your ServiceNow account on instance [,

By e B B LT LAY L PPN S e,

Vi €an hargh ths mnd thar iceunt aasiens B Ay B,

-

5. [Allow] #21Uw o L%3, [Add a ServiceNow Instance in Citrix Cloud] 47 7O Ry IR
Dxd,

Add a ServiceNow Instance in Citrix Cloud

‘ I s=icenovcom

Client 1D

053a36942b313010adaeBaa046ablecd

Save instance

6. [Saveinstance] #0)v I LE¥, ITSM 7H4F2—H—E &, ITSM %02 DEFGEDOT X b % BRIA
LEd. TRXRDPERICTET I3 L. ServiceNow 1 > 22> 2DRENEBEINE T, ServiceNow - >
A2V ZANEEICRESNS . [Add a ServiceNow Instance in Citrix Cloud] #r 704 Ry o 2
HEBWICEEL £,
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= Ccifrx | TSM Adapter

Overview Manage
IT Service Management Adapter
C Refresh all

ServiceNow Instance

L sarvice-now.com

nd [

BVT.DB stg-aps-con2bvtlocal  Running

4272062192 PLT

7. (# 7> 3>) ServiceNow 1 Y XAV XA ZBETBICIF. TOBICHBZI Ry b AZa—%20 v
L. [Unregister] #®RL £7, TD%E. BEICIEL THD ServiceNow 1 Y XZ U X &EBIML £,

FIE5: ITSM 74 74— —E X% ServiceNow TART 3

FIE1~4 #RTT3E. A—F—B LU R1—%—IF TCitrixy T#®Z=L T ServiceNow T ITSM 74 74—
Y—EXERBDIF. VIIRMNEEETEZLSICEDET, A—HF—TITIOXRVIVAERLIEZ/HIC. BHE
CTIOBERTERLS. BIRLI-Y—ERT7A T L% ServiceNow 4w aR—RICABETBZIZ 2 H#HHLET,

5

Items

ﬁ Request applications

Request applications for selected users.

|:| Request a desktop

Select the configuration to see available machine catalogs.

Reset a session

Log off a selected session of the current user.

BTN FIF
Reset a session
IV RI—H—0DE
1. ServiceNow 1> 24> 2icOJ1> L £,

2. [Reset a session] T> ~UERDIFTET, fl:
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Items

E Request applications

Request applications for selected users.

D Request a desktop

Select the configuration to see available machine catalogs.

| Reset a session

Log off a selected session of the current user.

3. [Reset a session] X—> T, BEDI—HF—DTFRI by FEyiarvikid7 Uy arzER
L. [OrderNow] #71)wo LTy aryhs0d47LFT,

Log off a selected session of the current user. Order this ltem
Quantity 1 v
Delivery time 1Day
All Sessions for System itsm1
Session 1
Disconnected Add to Cart

Desktop Session Shopping Cart

Empty

F:

7OED I ZVINEREICLZD I —ICLBZNCEAFREL. Ly a Y TEFTINATVWEZIRTOT S
Ug—avpEy hIhEd,

Request a desktop
Iy RI—Y—DigE
1. ServiceNow 1 > ZX&Z>X|cOd1 > LT,

2. [Request adesktop] T~ U ERDITE9, fi:

Items

E Request applications

Request applications for selected users.

|:J Request a desktop

Select the configuration to see available machine catalogs.

Reset a session

Log off a selected session of the current user.

3.[FRIGYTDIIIR] R=UT, [BE] TUTOBRERY—IZ2EALT. £ATREYS >HZ0OY
ZRLET,
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Select the configuration to see a alogs.
Lookup using
> Configuration

Order this Item

Quantity 1

Delivery time 1Dal
Add to Cart

Shopping Cart

Empty

4, HEROARL—F 1 >F 27 L%ERL. [Quantity] #5R2EL %9, [Order Now] #oUw o LT,
- a9 o

ServiCennw service Management

Citrix ITSM OS Configurations | ServiceNow - Google Chrome = O

itrix ITSM OS Configurations m Search Name

'

1 to2of2
<
Y Al
O\ = Name A = Site = Machine Catalog = Desktop Groups = Updated
Search Search Search Search
Windows 10 BVT DB VdiDesktopCatalog VdiDesktopGroup 2020-10-27
° 03:00:59
Windows 2016 BVT DB RdsD atalog RdsDesktopAndAppGroup  2020-10-27
L 03:00:57
1 to2of2

EIEEDIRME

a .service-now.com/x_cion_citrix_it_s_citrix_itsm_os_configurations_list.do?sysparm_target=10:dbde1af2dbdfd700.

X

lquest a desktop

000

@

Q Search catalog

Order this Item

Quantity 1

Delivery time

Add to Cart

Shopping Cart

Empty

1. ServiceNow R—#)LicOZ 1> L. EfI~R+>d [Citrix IT Service Management Connector] i

#& L. [User Requests] #&RL £9,

[User Requests] XR—JICU I IR hO—BHRRRINET,

SErviCeNOW. serviceManagement

Filter navigator = UserRequests Search Created v | search
<
o=
$Br O,  =Requesteditem = item = State
Citrix IT Service Management Connector -
e . = (@  RITM0010010 Add MCS-created machines Open
Home
@  RITM0010009 Request a desktop Open
User Requests
@  RITMo010008 Request a desktop Open
Deprovisioning List
@  RITM0010007 Request applications. Open
Services
@  RITM0010006 Request a desktop Open
Alerts and Notifications
@  RITM0010005 Request a desktop Open
Studio Dashboard
Statistics Report @  RiTM0010004 Request applications Open
Contact Support @  RiTM0010003 Request applications Open
'V Configurations @  RITM0010002 Request a desktop Open
CVAD Alert Policies @  RTMo010001 Request applications. Open
Citrix Cloud Notification Policies
Actons on selected rows. v
Properties

= Requested for

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

Q SystemAdministrator > QU (7 (D) By
1 tol0of10
= Created v = Updated

2021-08-1104:26:41

2021-08-1101:34:52

2021-08-1101:34:38

2021-08-1101:34:04

2021-08-1104:26:41

2021-08-1101:34:52

2021-08-1101:34:38

2021-08-1101:34:04

2021-08-1101:33:38

2021-08-10 19:17:56

2021-08-10 19:17:07

2021-08-1101:33:38

2021-08-10 19:17:56

2021-08-10 19:17:07

System

System

1 tol0of10
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2. VJTZXIDD#EICHBT7ra>. [OpenRecord] DIEICZV I LET, VI IR MOFANRRIN

=

stslemAdministra(or' o = @ 3

Created 2021-08-11 01:34:38

® ITM0010008 Request a desktop
O

T RITM0010007 Request applications
(O  RITM0010006 Request a desktop
@  RITM0010005 Request a desktop
(@  RTM0010004 Request applications
@  RiTM0010003 Request applications
(O  RiTM0010002 Request a desktop
@  RiTMo010001 Request applications
Actions on selected rows... v

= UserRequests Search Created ¥ Search
<

(B T A

B O,  =Requesteditem =ltem

= State

Open Record

Open

Open

Open

Open

Open

Open

Open

Open

= Requested for

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

System Administrator

= Created ¥

2021-08-11 04:26:41

2021-08-1101:34:52

2021-08-1101:34:38

2021-08-1101:34:04

2021-08-1101:33:38

2021-08-10 19:17:56

2021-08-10 19:17:07

2021-08-10 04:09:40

2021-08-10 04:09:10

2021-08-10 04:08:53

1 tol0ofl0

= Updated

2021-08-11 04:26:41

2021-08-11 01:34:52

2021-08-1101:34:38

2021-08-1101:34:04

2021-08-1101:33:38

2021-08-10 19:17:56

2021-08-10 19:17:07

2021-08-10 04:09:40

2021-08-10 04:09:10

2021-08-10 04:08:53

1 tol0of10

3. BMICR YV AZOJZERL TS, —BEHSTUNU =TI —TZ#ERLE Y,

DOIZA TNV AZOTTIDVYHRELTVWSRHEIF. MCSZA LTI Y ZAHEOJICENT
B3E5KROENET. NATN—U2I%IUyI LT IVUEBRV I IR ET QIR T 3D REDT

2Oy TVIIRAZFACTHOSBTIS MERV IV IRA M ERBTZ N TEET,

Requested ltem
RITMO010008

Number RITMO0010008

Due Date 2021-08-1122:34:38

Request s desktop

Windows 2016

Machine catalog(s)

RdsDesktopAndAppGraup,
Windows 2016
Server 0S
Manual
Primary
Microsoft Windows
NT 6.3.9600.0
Random

Delivery group to be added to

Update

State Open

Comments

Update

Reject

@

4. [E#] 20V v I LES,

INT UIIRMSNETRI by TIR7OED 3=V Sh, I—H—ICBIDETShE LT
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Request applications
Iy RI—H—0DigE
1. ServiceNow 1 > 2X&#>RicOd1> L9,

2. [Request applications] T>+U%EBDIFEY, fi:

Items

ﬁ Request applications

Request applications for selected users.

|:| Request a desktop

Select the configuration to see available machine catalogs.

Reset a session

Log off a selected session of the current user.

3. [Request applications] X— i, FIBAAERI—F -7 TUTr—>a oR—BRRINET, BRL
T [OrderNow] #0UwvoL%Fd,

B b

REOATAYLTVWBA—H—D T T+ b TERINTLE T,

< Citrix IT Service Management Connector Services > Citrix Virtual Apps and Desktops > Request applications @ oo Q searchaatalog -

Request applications for selected users, Order this Item

Quantity 1 v
> Select users and applications to be assigned Delverytine Loay
o Addto Cart
Abel Tuter System Administrator Shopping Cart
Abraham Lincoln
Em)
Adela Cervantsz Ll

Aileen Mottern
Alejandra Prenatt
Alejandro Mascall
Alene Rabeck

Alfonso Griglen >
Alissa Mountjoy
Allan Schwantd <
Allie Pumphrey
Allyson Gillispie

Alva Pennigton

Alyssa Biasotti

Amelia Caputo

Amos Linnan

Andrew Jackson h

> Choose all application you want to assign

Available Selected

Q

A

Calculator ~Nene—
Calculator

Citrix Workspace

Google Chrome.

Paint_AWTSVDA-0001

EIRE DIRME

1. [User Requests] XR—JICUJIXbO—EBHRRINET, 7V —>a3a >0 VIR ID OEICH
%713>. [OpenRecord] DIBIZZ) I LEzT, VIIXMDOFMMNRRINET,
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N N

A—HY—-DVIJIZAMFERATEZT7TIVT—2 a3V ERECTIBZLIICHBDEL, FLIE FEE
® TStudio #y > aR—Fr] #Z8BLTLIEEL,

2. 77NOTOEDa I ERT I3 20X T avhiBh EY:

e A—H—ZFTUNU—=JII—FIZBM: AvIT7AaA>%2 o)y LTA—H¥F—ZI_EDOTIUNI—F
JL—7iZemL. [Update] #o1J v o L%,

s A—Y—%ETF V=23 —IZBM: Oy o747y I LTA—H—%BEDT S
r—ravgII—7IZEmL. [Update] 20Uy o L7,

o 21— —% Active Directory 7' /L—7ICEMN: Oy o 7Y% 0w o LTaA—HY—%EED
Active Directory Z)L—7IZBMML T, [Update] 20U v oL %7,

Requested Item Update Reject
RITM0010007

Number RITM0010007 State Open

Due Date 2021-06-11 01:14:03 Comments

Application Provisioning

Users Applications
System Administrator Calculator

Add users to Delivery Group(s) ~ Add users to Application Group(s) ~ Add users to Active Directory Gro

(D) Delivery Group: TSVDA1, cloudxdsite

&

(D) Delivery Group: RandomDeliveryGroup, cloudxdsite

&

Update

*:

« ITSM O%4 %14, Citrix Cloud h*5 0% EEMNICEAL £9. TE. FAHAY 1 7ILIE 1B
TY, 2T DRAIZ. Citrix Virtual Apps and Desktops TERSInfc7 FUr—> 3> 0E
EREERBLTVWET, 7z xlE. [Add users to Active Directory Group(s)] % 7iCid.
BERINTTVTr—2aVICEETZ2IRTOAD JIL—THRRINE T,

+ [Add users to Active Directory Group(s)] 2 JHHFECEDICHKEET 3 & 5 ICT B ICid.
ServiceNow T [Active Directory Automation] V') 2—> 3 >% 75« 7L T, Citrix

ITSM Ox2 %20 AD BEMEF v *ILEZEN L TAD £7cld Azure AD IC2—H—%ZRETE
£IICLET,

Add MCS-created machines

UOIRALINEIIVAZOTICIDVHFRRBLTWVWSIFEIC. MCS TER LY Y ZEBINTEEY, X7—)L
7O hTBI>hEO71F. Citrix Virtual Apps and Desktops H# —E X THRR FTNTWBRELHD £7,
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1. ServiceNow > X&2>ZicOd1> L%,
2. &£~ > T Citrix IT Service Management Connector (Z#%&1 L. [Services] #3ERL 7,

3. [Citrix IT Service Management Connector Services] X— T, [Citrix Virtual Apps and Desk-
tops] 27Uy I LET. ROY—EINRRINET:

» Request applications

» Request a desktop

+ Reset a session

+ Add MCS-created machines

ServiCeNOW. seniceManagement @ semidminsaor ~ O (R @ &%

[—— < | CitrixIT Service Management Connector Services > Citrix Virtual Apps and Desktops 20perpage v | Q Search catalog

83 Citrix Virtual Apps and Desktops

Business Calendar
Deliver virtual applications and desktops on any device.

Citrix IT Service Management Connector (=55
— [ Request applications
Request applications for selected users.
User Requests
= [] Request a desktop

" Selectthe configuration to see available machine catalogs.

Deprovisioning List

G Reset a session
p—
rices Log off a selected session of the current user.

Alerts and Notifications [ Add MCs-created machines

Provision and add a custom number of machines to a machine catalog by using MCS.
Studio Dashboard

Statistics Report
Contact Support
W Configurations NS

CVAD Alert Policies

Citrix Cloud Notification Policies

Properties

4, [Add MCS-created machines] #®EiRL £,

QSystemAdminislmtur' o @ B

£ Citrix IT Service Management Connector Services > Citrix Virtual Apps and Desktops > Add MCS-created machines I ooo | Q search catalog

Provision and add a custom number of machines to a machine catalog by using MCS. Order this Item
sk Machine Catalog Quantity 1~
| a Delivery time 1pay

Delivery Group Add to Cart

Q
Shopping Cart
Power On Empty
No v

5. 714—ILRZHREL. (ERT AT VOHEEELE T,
6. [Order Now] #oUv oL %9,
7. [Requests] X—ICBEBILF T,

8. YIUEHV VIR DL I—RZHTET,
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Requested Item Update Reject
RITM0010013

Number RITMO010013 State Open ®

Due Date 2021-06-17 04:15:53 Comments

Domain Admin Account

Domain Admin
Password

Requested Info

Windows 2016

RandomDeliveryGroup
1
My Resource Location

9. FXAVDERBIRZNAL. [EF] 20VvILET, IPVDOERIBNYIITSTYRTRITENET,
ROVDERDRTI5ETHEET,

ANT B R VERERIE. LERD OEAOAHZENELIEDDTY, COBRBRIZFREREF vy
agnFth.

Requested Item
RITMO0010013

Number RITM0010013 State Work in Progress

Due Date 2021-06-17 04:15:53 Comments Machine creation task is
running in the background

Domain Admin Account appcloud.site\itsm-adm

Domain Admin | sssesesiien
Password

Reqguested Info

Windows 2016
Server 0S

itsm-mes1

RandombDeliveryGroup
1

My Resource Location

IO =V BB —8

2108.1.0 »J 1 —= L&, Citrix Virtual Apps and Desktops H—EXTHEZA LT TWE VDI FR I by Th
5. 71 RILREDOUY —RAEZMRTIZLSICHDF LT, 2L <IE TStudio ¥y aR—FR1 €o>arveEs
BLTLLIET L,
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Studio %> aR—R

Studio #v > aR—RTIE RBAT7 IV r—2a>Ye7FRI by 7 I >h200 TUNI—=JIL—TF 8LV
TIUr—=2ayd)L—77% . Citrix Virtual Apps and Desktops (CVAD) dEifE%—THICEETE £,

ServiCeNOW. service Management @ senadminsaor - QL (P D) &
Filter navigator = B8 studio Dashboard ¥ + i =
* ® Published Applications | Published Desktops |~ Machine Catalogs | Delivery Groups | Application Groups
Business Calendar T A
@S e e e T e Published Name Name A Availability For Requests ~ Site Delivery Group Application Groups  Limit Visibility
~ § TSVDAL,
Home (@ calculator Calculator true cloudxdsite RandompeliveryGroup ap-groupl
User Requests (@ calculator Calculator_1 true cloudxdsite ts-vda-mcs
Dey i ing List 216510f-9¢60-4d8b-a429-
e (D Calc AWTSVDA-0001  Calc_AWTSVDA-0001 false W RdsDesktopAndAppGroup
Services
(@  citrixWorkspace Citrix Workspace true cloudxdsite TSVDAL
Alerts and Notifications
@  citrixworkspace Citrix Workspace_1 false cloudxdsite ts-vda-mcs ag-group3
Studio Dashboard
- § TSVDAL, ag-group2, ap- Domain Users, Domain
le Ch Google Chi t
Statistics Report ®  sosglechiome Agale ue GRS RandomDeliveryGroup groupl Computers, Domain G
~ Notepad AWTSVDA-  Notepad_AWTSVDA- €216510f-960-4d8b-2429-
Contact Support ® 0001 o001 false P, RdsDesktopAndAppGroup
igurati €216510f-960-4d8b-2429-
W/ EiEre s (D  Ppaint AWTSVDA- Paint_ AWTSVDA-0001  true pem—— RdsDesktopAndAppGroup
CVAD Alert Policies
Actions on selected rows v 1 to8of8

Citrix Cloud Notification Policies

Properties

SOy aR—REFERLT. A—¥—UIIR D7V —2a>oafAlzREL. VDI TR by Th5
TARILRED)Y —RZBRTEHEHTITEY,

A—HY—VIIRbOT7TVT—2a v ORAARZERET S ICIE. ROFIEZRTLET:!

1. [Published Applications] 2 7%2RL %7,

@ System Administrator v O, [ @ b

= B8 Studio Dashboard ¥ + 0 =

Published Applications | Published Desktops = Machine Catalogs = Delivery Groups | Application Groups
<
Y Al
s Published Name Name A Availability For Requests  Site Delivery Group Application Groups  Limit Visibility

‘ TSVDAL,
Calculator Calculator true cloudxdsite . ap-groupl
RandombDeliveryGroup

@

@ Calculator Calculator_1 true cloudxdsite ts-vda-mcs
216510f-9¢60-4d8b-a429-
(D calc AWTSVDA0001  Calc_AWTSVDA-0001 false < < a RdsDesktopANdAppGroup
73850005046
@ Citrix Workspace Citrix Workspace true cloudxdsite TSVDAL
G) Citrix Workspace Citrix Workspace_1 false cloudxdsite ts-vda-mes ag-group3
(D cooglechrome Google Chrome true cloudxdsite TSVDAL, § ag-group2, ap- Domain Users.Dorlnam
RandombDeliveryGroup groupl Computers, Domain G
® Notepad AWTSVDA=  Notepad_AWTSVDA- QUG510M0C60408D-0420 Lo oG
Y o001 0001 alse 7325005046 sheskiopAndAppGroup
()  Paint AWTSVDA-0001  Paint AWTSVDA-0001  true CLLCSIOROCEOAABDA:  poperopAndAppGro
- - 7325005046 pANAAppGroUp
Actions on selected rows... v 1 tosofs

2. 1 DFRIBEBOZ—7y b T TV =23 2B RLET,

3. [Actions on selected rows] rROw 74> 12 +T, [Disable availability for requests] %71
[Enable availability for requests] %#3®RL. BIRLLT IV r—> 3> U I TR =B TERRIC
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TBN BUKRTLET,

= B8 studio Dashboard ¥

Published Applications | Published Desktops |~ Machine Catalogs

<z
v All
B Published Name Name A
@ Calculator Calculator
® Calculator Calculator_1

Actions on selected rows... Zalc_AWTSVDA-0001

able availability for requests (1 of 2
Enable availability for requests (1 0f2)

Create Application File

ix Workspace

Assign Tag:
v New tag Citrix Workspace_1
Android
Java
v JavaSeript 500gle Chrome

Development
EVAM configuration for Search
Remove Tag: \otepad_AWTSVDA-
Android Jo01
Java
JavaScript
Development
EVAM configuration for Search

Actions on selected row: *

2aint_AWTSVDA-0001

Delivery Groups

Availability For Requests

true

true

false

true

false

true

false

true

Application Groups

Site

cloudxdsite

cloudxdsite

Delivery Group Application Groups

TSVDAL,

RandombDeliveryGroup ap-groupl

ts-vda-mcs

€216510f-9¢60-4d8b-a429-
f73a5c005d46

cloudxdsite

cloudxdsite

cloudxdsite

RdsDesktopAndAppGroup

TSVDA1

ts-vda-mcs ag-group3
TSVDAL, ag-group2, ap-
RandombDeliveryGroup groupl

€216510f-9¢60-4d8b-a429-
f73a5c005d46

RdsDesktopAndAppGroup

€216510f-9¢60-4d8b-a429-
f73a5¢005d46

RdsDesktopAndAppGroup

Limit Visibility

Domain Users, Domain
Computers, Domain G

1 to8ofs

Q=0 e

T

VDI FRI by TS TA RILIRRED )Y —XZ2ERT BICI1d. ROFIEZRTLET:

1. [Delivery Groups] #7%#ERL £,

= B8 Studio Dashboard ¥

Published Applications | Published Desktops | Machine Catalogs
<
7 Al

b Name A Session Support

ITSM-DEMO-Desktop SingleSession
RandombDeliveryGroup
RdsDesktopAndAppGroup —MultiSession

ts-vda-mes MultiSession

®
®
@
() RemotepC singleSession
®
@

TSVDAL MultiSession
@ vdiDesktopGroup SingleSession
Actions on selected rows... ~

Delivery Groups

s

Delivery Type

DesktopsOnly

DesktopsAndApps
DesktopsOnly

DesktopsAndApps
DesktopsAndApps

DesktopsOnly

Application Groups

Allocation Type

Static

Random

Static

Random

Random

Static

IsRemotePC

false

false

false

true

false

false

false

TotalDesktops  DesktopsinUse  Desktops Available

2 0
1 0
1 0
5 0
8 0
1 0

Desktops Unregistered

1 to7of7

Se

2. BIbHTofEEn [Static] e RRFIhTWEE—7v b

F

UNU—=TIN—TDERIZI )y I LET,
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QSySlemAdministrator' (O =1 @ 8

= B8 Studio Dashboard ¥ + | =
Published Applications = Published Desktops ~ Machine Catalogs ~ Delivery Groups  Application Groups
T Al
@ Name A Session Support Delivery Type Allocation Type IsRemotePC Total Desktops Desktops InUse Desktops Available Desktops Unregistered Se

@ ITSM-DEMO-Desktop singleSession DesktopsOnly Static false 2 0 (] 0
@ RandombDeliveryGroup false
@ RdsDesktopAndAppGroup MultiSession DesktopsAndApps Random false 1 0 1 0
@ Re@o(ePc SingleSession DesktopsOnly Static true 1 0 1 0
@ ts-vda-mcs MultiSession DesktopsAndApps Random false 5 0 1 0
@ TSVDAL MultiSession DesktopsAndApps Random false 8 0 1 0
@ VdiDesktopGroup SinglesSession DesktopsOnly Static false 1 0 0 0
Actions on selected rows... v 1 toTof7

3. BIRLIE=FUNU—=FIL—FD~R—2T [Enable Deprovisioning] #3®RL. 75—t 7O 3=
VUBBRETT A FILRELN G BREREL X T,

stslemt\dministmtor' o & @ B

— Citrix ITSM Delivery Group
< | = RemotePC Y ooe  Update /]\ J

1t

Name RemotePC

IsRemotePC v

Session Support SingleSession

Delivery Type DesktopsOnly

Allocation Type Static

Total Desktops 1

Desktops InUse 0

Desktops Available 1

Desktops Unregistered 0

Sessions 0

AD Groups

Enable Deprovisioning

s Days of idling before alerts 30 %k Days of idling before 45
deprovisioning

Update

@

FUN)=FN—THDTRI by TO7A RILEREABPT7TS— DL I WMEEBZ S . ServiceNow (-
VIUTFVRDRT SR LTEERSNE T, T xiE UTFTOLSICHDET:
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SErvIiCeNOW. serice Management

@Syslemkdmims(mlor MO =) B -1

incidents = Incidents [Self Service view] m Search  Opened v Search W 1 to3of3
= ? All>Caller = System Administrator > Active = true > Universal Request is empty
Q = Number = Opened ¥ = Short description
Self-Service
(  Incooioonz 2021-08-12 17:00:00 { "type": "Deprovision-Notify", "description": ™" }
Incidents
@  INcool0001 2021-08-09 17:00:07 {"type": "Deprovision-Notify", "description”: "" }
Watched Incidents
@ INC0008111 2019-07-22 14:04:57 ATF : Testl
Service Desk
Incidents Actions on selected rows. v 1 to3of3
Incident ®
Critical Incidents Map

COESBAVITYDOREZERT BICIF. 75— FETT A FILKREH G Bz 101 ICRELE T,

FUNY—FL—TROFRY by 7071 RLEEHATOCS 3=V IRBO LS MEZBR B, FRY
by FHTOCY 3=V I RB—BICERIN, TOEY IV IRBERETSEY, Lrzid. UTO&
SIERDET:

SErviCeNOW. service Management

Q System Administrator ¥ QO {39 @ B

Fim =  DeprovisioningList Search Machine Name v Search

1 to2of2
<
= * o RS
% = = i = Deli = = = i = = =
E—r— N %% O = MachineName =MachineCatalog = DeliveryGroup = OSType S AssociatedUser = LastConnectionTime &= PowerState &= UnusedDays = State
£l RemotePCL RemotePC Windows 10 7/31/20218:23:35 AM u d 1 Deprovision
Citrix IT Service Management Connector U Remotel emotel indows By g nmanage Notify
Home C1 RemotePCl RemotePC Windows 10 7/31/20218:23:35 AM Unmanaged 1n ze:"’;"”“"
oti
User Requests
Actions on selected rows, v 1 to20f2

Services (D
Alerts and Notifications
Studio Dashboard

Statistics Report

Contact Support

¥ Configurations.

CVAD Alert Policies

Citrix Cloud Notification Policies

Properties

TR OO a7 %#RET3IC1E. TR ~vFEEIRL. [Actions on selected rows]

T [Deprovision] %#EIRLF7., £k IVVBEIVYILTHOR—JEFHI ZOR—JD
[Deprovision] #oUw o LET,

473> 1: [Actions on selected rows] T [Deprovision] %*EiRT 3,
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VICENOW. serviceanagement @ sennimisior - O (@) £
= DeprovisioningList Search  Updated v | search 1 toSofs
] ‘? All
8 O  ShAsociatedUser = MachineCatalog = DeliveryGroup = MachineName S OSType S lastConnectionTime = UnusedDays I PowerState ~ S State S Updated ¥ I Identify Code

Search Search Search Search Search Search Search Search Search Search Search
® Static-Win10 Test-Win10 i Windows 10 7/25/2021 19:32:06 AM 28 Managed Deprovision . 2021-05-12 20210810
i atic-Win -Win indow : na
‘ s \ ows lanage Notify 07:1929
® 1 StaticWinlo Test-Win10 \ Windows 10 7/25/2021 18:12:05 AM 28 Managed DTS A Nn 20210810
i Ll StaticWin est-Win | indows /25/2021 18: anaget o s
® 11 ITSM-StaticVDA StaticVDA 3 i Windows10  7/26/2021 13:12:05 AM 27 Managed Deprovision  2021-08-12 20210810
Notify 07:17:03
® b irswstatiovon StaticVoA 4 | Windows10 772872021 16:1335AM 25 Managed Deprovision 20210812 1015
Notify 07:1618
v ® ITSM-StaticVDA StaticVDA 4 Windows 10 7/30/20218:23:35 AM 23 Managed Deprovision . 2021-05-12 20210810
i ! -Static atic 4 | Windows 1307 anaget oty et
i wsors
Acions on selected rows.
Delete
Deprovision 0}
Create Application A}
AssignTag:
Newtag
Android
Java
JavaScript
Development
EVAM configuration for Search
Remove Tag:
Android
ava
JavaScript
Development
EVAM configuration for Search

FFoar 2 FUNI—=FIL—F0OHE~—2T [Deprovision] 21 v o33,

SErviCeNOW. seniceManagement @ sennininsor - Q (F @ B

— Deprovisioning List - »”
= < = Created 2021-08-1207:1520 P = ooo 1~

Associated User

Machine Name

Delivery Group StaticVDA
Machine Catalog ITSM-StaticVDA
05 Type Windows 10

Unused Days

p]
Allocation Type static
Power State Managed
Registration State Registered
State Deprovision Notify
Last Connection Time 7/30/20218:23:35 AM

ServiceNow AH5 CVAD 75— hADT7 U1 X

s

75— kRS —i%. Citrix Director . Citrix Virtual Apps and Desktops # —EZXR—ZILDE=ZZ—D
WA TRETIF£9, #L <&, Citrix Virtual Apps and Desktops @ k& 2 X > k & Citrix Virtual Apps and
Desktops T —EZDRFa X FEBRLTEIT WL,

RELLT7S— RUS—IL, [Citrix IT Service Management Connector] > [Configurations] > [CVAD
Alert Policies] o ServiceNow R—#%JLICEHMICERAL £, JHE. AV VLI 1BETY, 75— R
Jo—%F <CICAET SICiE. [Refresh] 20U v o LET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 275
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https://docs.citrix.com/ja-jp/citrix-virtual-apps-desktops-service/monitor/site-analytics/alerts-notifications.html
https://docs.citrix.com/ja-jp/citrix-virtual-apps-desktops-service/monitor/site-analytics/alerts-notifications.html

Citrix Cloud

ServiCeNOW. service Management Q System Administrator ~ O, £ (@) 8¢
My = CVADAlert Policies Search PolicyName v | Search 1 tol7of17
<
5] * Q) ¢
[ O\ = Policy Name = Site = Scope = Target Kind = Monitor = Description = Create Incident = Assignto
Citrix IT Service Management Connector
= €216510f-9c60-4d8b- All Server OS Machines in
(©  itsmsession-policy RdsWorker false itsm session test false (empty)
Home 2429-fT:
Al Server OS machines in ts-vda-
User Requests (@  serveros-rule2 cloudxdsite m(:;‘l‘e' machinesintsvaa-  pisworker false CPU3-10 false (empty)
Deprovisioning List ()  rFailureSessionissue cloudxdsite ts-vda-mcs DesktopGroup false false (empty)
Services = )
(D)  RemotePc cloudxdsite RemotePC DesktopGroup false remote pc DG test false (empty)
Alerts and Notifications .
(D) Failure Machine Monitor cloudxdsite XAXDCloudsSite Site false false (empty)
studio Dashboard 2165101-9c60-4db. del
f-¢ )-¢ - test it i
@  itsm-dg-policy < = DesktopGroup  false estismcelvey gioup false (empty)
24297 RdsDs policy
Statistics Report
- All Server OS machines in ts-vda-
@  ericalert-1 cloudxdsite erverOSmachinesintsvda- — p joWorker false false (empty)
Contact Support mes
W Configurations @  sssssx cloudxdsite Unknown false Containsules tomoniter . (empty)
g S health of a de D
CVAD Alert Polici - All S 0s hi in TSVDAL,
ert Policies (@  DGmemory13 cloudxdsite " Se"’e’ machines in RdsWorker false false (empty)
e
Citrix Cloud Notification Policies 216510.9c60-4db-
@  itsmesitepolicy m BVT_DB Site false itsm site policy test false (empty)
Properties

EIRLE-T75— b RU>—%BE. [Enable Monitor] 22U v o Ttd &9, Chick>T. [Citrix IT Service
Management Connector] > [Alerts and Notifications] o ServiceNow iZ. RU > —%#i-g75— b
RIRINEFT,

— CitrixAlert Policy —
< = Created 2021-042200:5350 V=S UE S Enable Monitor [ EECEE SN

(@ Disable alert policy successful. X
uD 3 site cloudxdsite Qo
Policy Name FailureSessionissue
Description
Monitor

Create Incident

Target Kind DesktopGroup
Scope ts-vda-mes
&
Delete
a5 e 13381, Network: 9922, server: 3280, browsar: 79
e ——— -

RDORXIV)—>2 3w kE. ServiceNow TRRENZ 75— bFTY,
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VICENOW. service Management

88 Alerts and Notifications ¥ + f =
CVADAlerts | Citrix Cloud Notifications

T A

B Site Policy Name Type Category Sub Category State Priority
(@  cloudxdsite server os-rule 2 CVADMonitorService Serveros APPCLOUD\tsvda-122 NotificationComplete Warning
(@  cloudxdsite server os-rule 2 CVADMonitorService Server0s APPCLOUD\tsvda-122 NotificationComplete Warning
(@  cloudxdsite DG 0S Memory CVADMonitorService DeliveryGroup ts-vda-mcs NotificationComplete Critical
(@  cloudxdsite DG 0S Memory CVADMonitorService DeliveryGroup RemotePC NotificationComplete Critical
@  doudxdsite DG 0S Memory CVADMonitorService DeliveryGroup TSVDAL NotificationComplete Critical
@ cloudxdsite DG 0S Memory CVADMonitorService DeliveryGroup RemotePC NotificationComplete Critical
@ cloudxdsite DG OS Memory CVADMonitorService DeliveryGroup ts-vda-mcs NotificationComplete Critical
(@  cloudxdsite RemotePc CVADMonitorService DeliveryGroup RemotePC NotificationComplete Critical
(@  cloudxdsite server os-rule 2 CVADMonitorService Serveros APPCLOUD\tsvda-122 NotificationComplete Warning
(@  cloudxdsite DG 0S Memory CVADMonitorService DeliveryGroup ts-vda-mcs NotificationComplete Critical
(@  cloudxdsite server os-rule 2 CVADMonitorService Serveros APPCLOUD\tsvda-127 NotificationComplete Warning
(@  cloudxdsite server os-rule 2 CVADMonitorService Server0s APPCLOUD\tsvda-127 NotificationComplete Critical
(@  cloudxdsite DG 0S Memory CVADMonitorService DeliveryGroup ts-vda-mcs NotificationComplete Critical

{65779 service-nowcomyx_cion it it s ctris tsm sitesdo?sys id=6732162267b . . . " I o -

ATy R EBL. 75— MIEBORDIKHEDEYEICEIDE TSI EHTEET,

— CitrixAlert Policy —
€ = Created 2021:04-23005359 @ E oo vpae EETTEEY oeee AN
@ Enablealert policy successful. X
uip 3 Site cloudxdsite Qe
Policy Name FailureSessionissue
Description
Monitor [+
Create Incident v Assign to Abel Tuter oo
Target Kind DesktopGroup
Scope ts-vda-mes
Webhook  hitps://us-stage.tsm. i Jcustomerid/agpéxtcc3hbp? &
token=8f24294ded! dfddd6c62c 10513ab084f44ccc60dc02c3255083b9
fod: 9b07e920c44b3b0288d7126a 1f1ed boddc11be0739f0043021b7237be6aecteh] 08eal 140cfset: Tcdaca
f4e691271c5f1adb649c384a 14f52321 lacada0?1a
Update Disable Monitor Delete
® Response time(ms): 8841, Network: 7379, server: 1388, browser: 74
- v
N

BIRDEMICHE > TVWBRIEE. BEDRIY L —%#E9 75— hhH' ServiceNow ICEEEI N E A

ServiceNow ' 5 Citrix Cloud BRIND 77+ X

@A, Citrix Cloud D#FiaER ) Y — X DIBFFRNDOIY Y VICET 3MEA Y. BEEENBONHZMEEIFIA
Y MCET3ERERMEL £, @A CitrixCloud D3R TOH—EXTHERTI 9, 3#L <13, Citrix Cloud
REaAXAVREBBLTIETIL,
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Citrix Cloud

= T o
= cilnx " o v
OrgiD:
1 N\ 2\
I O @1 21 |dbo
Library Offerings Resource Location Domain Notification Open Tickets
[ view Library ] [Edit or Add New | [Cadd New | [Cviewau ] [ view au ]
My Services (2)
a [5] 5]
@ &
Gateway ITSM Adapter
105338, web 2nd VDI ap sion and manage Virtusl Apps an
<)
Lear more Learn more
Available Services (14)
= o0oo
it G S 0 =
Analytics Application Delivery Content Collaboration Endpoint Management Hypervisor Management
performance and usage insights. Management Secure data access on any device. Enable subscribers to use corporate Secure platf tualizat
or C onpromisesand
s N Ve N
Manage dd Service 3 ( RequestTrial ) ( RequestTrial )

ServiceNow TRU > —%{EpE L T, BOLD#H 3 Citrix Cloud BRIDSEEAT AN TSI X T, BAARUS —%
YER T BICIE. ROFIEZERTLET:

1. EflorES—>a>h 5 [Citrix IT Service Management Connector] > [Configurations] >
[Citrix Cloud Notification Policies] %i®iRL £7,

SErviCeNOW. serviceManagement

QSys!emAdminislrator AR =TI = 3

Filter navigator = CitrixCloud Notification Policies m Search Name v | Search 1 to2of2
<
= * O IR
e 5B O =Namea = Priority = Severity = Enabled = Create Incident =AssignTo
D dpftestt true false (empty
Citrix IT Service Management Connector ® o (empty)
- ()  testerornormal Normal Error true false (empty)
User Requests Actons on selected rows. v 1 to20f2
Deprovisioning List @
Services

Alerts and Notifications

Studio Dashboard

Statistics Report

Contact Support

'W Configurations.

CVAD Alert Policies

Citrix Cloud Mo(ll%a(lon Policies / V¢ £ Citrix Cloud Notification Policies
Properties

2. [New] 20Uy L&T, RUP—ICBAIZMIT. EXEPBEELLCOBM IRV I&HEREL
9,
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Citrix Cloud

SErViCeNOW. service Management

@systemAdminisuamrv Q@ &

¢ = CitrixCloud Notification Policies

-
=S £ = e

=q

Name
Severity ~None -~ v
Priority ~None -~ v

Create Incident

SErVICeNOW. service Management

@ System Administrator > O, £ (@) 52

=S P

¢ = CitrixCloud Notification Policies

=q

Name
Severity l ~None -~ VI
- Nong -
Priority Error E
Information
Create Incident Success
Warning

@ systemadministator O, IR D B

-
ol < = # = -

< ¢ = CitrixCloud Notification Policies

Name
Severity - None - v
Priority l ~None - v
- None--
Create Incident High
Low

0]

3. HHEFE-TEMICKH LT ServiceNow T Vo F Y R EERL. EN56D1 YT Y M EBEDIBYEIC
FOHTHexERLET,

SErviCeNOW. serviceManagement

@ stemadminisator O, 2R D Fr

-
,, =fcerce= 2=

< ¢ = CitrixCloud Notification Policies

Name test.
Severity Error v
Priority Urgent v
Createlncident v/ % AssignTo Abraham Lincoln Qe

[0}

4, [Create] =7 wo LZd, fERL7RY>—iZ. [Citrix Cloud Notification Policies] ~X—> TE#H
INTHRRIINET,

SErviCeNOW. serice Management

@ SystemAdministrator ~ O, £H (@) 3¢

gl = citrixCloud Notifcation Polcies u search Name v | Search 1 to3of3
(B T M
o] Q = Name A = Priority = Severity = Enabled = Create Incident = AssignTo
(@  dpftestl true false (empty)
@ test Urgent Error true true Abraham Lincoln
(@  testerrornormal Normal Error true false (empty)
Actions on selected rows. v 1 to3of3
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RUS—%2BET B, RIS —BEDEM & B3 @H Citrix Cloud 15 ServiceNow ICE#E N T [Citrix
IT Service Management Connector] > [Alerts and Notifications] ICRFIh ¥, —EICEROBEM%E
#EHR L. [Actions on selected rows] T [Dismiss Notification] %#iR¥3 N TEE,

ServiCeNNOW. service Management Q System Administrator ~
— oo o -
bl = B8 Alertsand Notifications ¥ + ] =
CVADAlerts | Citrix Cloud Notifications
<
Yy Al
% Title Description Component Notification State ~ Severity  Priority Policys Create Date 1da
. ACitrix Connector Update has  An update for Citrix 2021-08-
®  Gored Conmectors hasstar.. Citrix Connector  Active Information  Normal  dpf-testl 2T2321:55.6780217 2517734902853432044_TKLXS_L1ACAS901B738T...
() AcitrixConnectorUpdateis  ACitrix Connector updateis iy connector — Active Information  Normal  dpf-test 202108 2517734902855775297_KX1ZL_11ACAS901B73BT...
scheduled t availablef... 12123:21:54.96418417
@ AitueConn o pde An update for Citrix Citrix Connector Active Information  Normal dpf-testl 2021-08- 2517743806222945386_KNOOC_11ACA8901B73B7...
started Connectors hasstar... 02T16:02:58.1197516Z
O AditrixConnector Update s QSRS Citrix Connector Active Information  Normal dpf-testl 202108, 2517743806228570673_FG5I6_11ACA8901B73B7.
Y scheduledt availablef... g 02T16:02:57.6736781Z St
©) WEM Service Upgrade The Workspace Environment ¢, ¢\, Active Information  High dpf-testl 202106 2517778493969940440_QP6GI_11ACAS901BT38T.
U complete Management ser... g P 23712:30:03.7417207Z -QP6GS_
. WEM Service Upgrade in AWorkspace Environment - : ) 2021-06-
Citrix Cloud Active Information ~ High dpf-testl 2517778526049017390_JZ04B_11ACAB901B73BT.
® Progress Management servi... E - 23T11:36:35.7486395Z =
~ Aitrix Connector Updatehas  An update for Citrix . ' . 2021-06-

A Infc N 1l f-1 77! 7 M7 LACA? 73B7.
®  Gared Conmectors hasstar.. Citrix Connector  Active nformation Normal  dpf-testl 43230571605z 2S\T789213978360899_IMTOB_LIACASS01B73B
® Connectorappcloud- Offtine connectors will citrix Cloud Acti Warnin; Normal  dpf-testl 202106 2517792088713472818_18FBX_11ACA8901B7387.

Y edgelappcloudsiteh impactservicea... Connector ctive arning ormal pi-test 07T18:52:10.6796451Z SR
©) Connector appcloud- Offtine connectors will citrix Cloud Acti Warnin, Normal  dpf-testl 202106 2517792179597132722_GYQOA_11ACAS901B7387.
U edge2appcloudsiteh impact service a.. Connector ctive arning formal pi-test 07T16:20:41.9079947Z -GYQOA_
- : dpftestl, test  2021-06-
ITSM I ITSM i 4 | _11ACAS .
(@ ITsMtesterror3 TSM test error3 ITs} Active Error Normal R oeTorosalageatoy | ZSLT795104592070205 EOVO3_11ACABO01BT3BT.
(@  ITsMtesterror2 ITSM test error2 ITSM Active Error Norma  dPFtestl,test- - 2021-06- 2517795107495631764_NIN3Z_11ACAS901BT38T.
error-normal 04707:00:52.3960611Z
® @  ITsMtesterror ITSM test err ITSM Archived E Normal  dPHiesthtest 202106 2517795293288390561_OAHYS_11ACAS901B73B7.
_OAHYS_
= esterror rehives rror orma error-normal 04T01:51:12.2389466Z

MDX Service

September 17,2021

MDX Service 2R3 2. 7FXUAYTFFo /O THBZMDXTT7 TV %Sy TT3I LT, iI0SHELYV
Android ENAILT T U EETZ N TSI £F, MDX Service 3. BBBRTERINLT TV ES v T3
SHICFERINET, o7 FVid. Citrix Endpoint Management TEETI %9,

MDX Service Tid. MDX21.6.0 ZERLTH—RN—FTA BT IV ESYEYITEET,

BRs5t
« WKWebView nfiE Y Citrix SSO

Apple #* UlWebView 2 RT3 7 71 O R— r %247 L1z, Citrix TIEEBEHENTILT TV DN~
23> 20.11.x 15 WKWebView B R— kN3 & 5I1CAHD £ L7, WKWebView (&, HEIERINT
W7z UlWebView 7L —LT =210 3% Apple 7L —LT7—0 T, HHiBIZAFIRE WKWebView 0
MIICED, — O Web o bThYRU VT ORBEINEETZHBEDNHD T,

Citrix Tig. D ZRMEL. Web 1 b ZL VAV VI TE3HEDEEERIA NI 74— bR—XTIRRT
BIBEEDBOET, =72 L. AEHIPELELESIE. VPN > xILIC CitrixSSO 77U ERATA %6
EHLET,
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Citrix Cloud

Citrix SSO I2oWTaEL < &, TCitrix Gateway 7514 7> b1 ZBBLTIEIVL,

« ENANLTIUS—2 3 ER (MAM) SDKiE. i0S & U Android 75w b 7+ —LHAN—TEHWV
MDX #gEDEIHTHDO D ICERAINE T, MAM SDK (Preview) IZDWTE#HL<IE. ENAILT TU T —
>3 V& (MAM) SDKICEE9 3 Citrix Developer o> 3 >#8BL T ET W, HFAICOVLWTIE. &5
50Citrix 707 DR ETHRBTI T,

Citrix #7>O—RFR=JIIHA>F > LT, SDKEAI>YO—RTEFET,

« MDX Toolkit i, 2022 £ 3 BICHGEET (EOL) ILARBFETT. IVE—TFSA X7 TV r—>3>v0E
Bz5i193I1CiE. MAMSDK 2RI 3% ERHD T,

o MDX Service ix. 2021 F£9 BICHRLKT (EOL) ICABBFETIT, TVE—TSAXT7IUr—o 3> D8
BE451T9BICiE. MAM SDK #ERS2HELHD £9,

iOS77UDZvETICDWTEHLLIX. TIOS 77U Sy I§3ICi1d) #BBLTLLIEIWL,
Android 77U DS v ESFICOWTE L IE. TAndroid 77U %Sy 7331131 #8BLTLIET L,

MDX. MDX Toolkit Z R L 7={¢RD MDX S v E> B, BELET Y FOBZOHBICOVTIE. UTZz2HR
LTSV

« MDX Toolkit icoW\WT
e IOSENAILTTIDSYEYY
o Android ENTILTFIDSvEVY

T—RREERU S —
UTFig. MDX Service 07 —2REFRU S —TT !

e 7TVDNAFY) (IPAT7 7L APKT77-1)L): 90 H,

e SwFEINETT) MDXZ7 7)) 908 (o >0O0—RA&EE).
 SEAZEC X—X LT T 7 SYvEYTET CICHIRR.

« I0S ENTIILOFOEY 3=>F7O7 70 SvEYTHBT CICHIER.

MDX Service DOFit4

MDX Service DER%ZRIBT 3ICIE. UTOFIBICRWVWE T, FRIEEREZ 70— RKNwv o3 3ICiE. Citrix ID =
ALTMDXService 74 ZAwv>a>T#—SLICBMLTLIEEI L,

1. £ CitrixCloud 7A > bABWVWEEIF. RS 7ILEU ST X LLTCitrixCloud IcB#LTLET
Wo BHRICDWTEFL < IE. TCitrix Cloud An&E$R) #BBLTLIEI L,

2. R=POELEBICHBZNIN—H—XZa—o7VyoLTHS. [Z1TFU] 20Uy I LET,

3. TOR=UDAHLEIL. FSRE (+) DA TBVALHDET, COTAAVDEICYIZEEVNT, [EN
ANTTIVESYTTR] #OVvILFET,
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https://docs.citrix.com/en-us/citrix-gateway/citrix-gateway-clients
https://developer.cloud.com/device-management
https://developer.cloud.com/device-management
https://www.citrix.com/blogs/2020/03/02/how-to-get-ready-for-the-new-mam-sdks/
https://www.citrix.com/downloads/citrix-endpoint-management/product-software/mdx-toolkit.html
https://docs.citrix.com/ja-jp/mdx-toolkit/10/about-mdx-toolkit.html
https://docs.citrix.com/ja-jp/mdx-toolkit/10/xmob-mdx-kit-app-wrap-ios.html
https://docs.citrix.com/ja-jp/mdx-toolkit/10/xmob-mdx-kit-app-wrap-android.html
https://discussions.citrix.com/forum/1664-mdx-service/
overview/signing-up-for-citrix-cloud/signing-up-for-citrix-cloud.html

Citrix Cloud

= | Citrix Cloud

« Library

| All Types v ‘ | Filter by Group or User Q °

0 offerings | ¢ Refreshing

MDX Service ZfEHE T 3213

MDX Service 2RI 3ICId. 7TV —2a Ny Tr—SNAF D ERBELRER Ty b7y TO—RLET,
RIS, TV OFHBERABL. BEISLTRMEZEELE Y, ChICE->T. FyFenir7FUr—>arnNy
Te=UATOO-RTEET,

COFIEZRBT BICiE. MDX Service ® [BE] R—J T, BEOTHICHZ [BEK] 20Uy ILFT,
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Citrix Cloud

= Citrix Cloud

Wrap a Mobile App

-\ Endpoint Management MDX Service
Secure your enterprise mobile
apps entirely from the Cloud.

secure mobile

Prepare your apps in 3 easy steps!

RIS UTFOFIBICRE>T, iI0S 7Y Efid Android 77U %5y LT,

i0S 77U %Sy 79 3ICiE

1. 77Voiipa 7717y 7O—RLET, 7y TO—RICBERRRIE T 7MY A XL >TEBD &
To Jdpa 77 AILICHFRISNE 7 7 1LY 1 XDFIRIZ 209MB T, COHIREZBZ 27 TUDLH 356
i&. MDX Toolkit ZfER L T EE L,

« Wrap a Mobile App

Overview Prepare Jobs

Upload an IPA or APK file.

File types need to be *.ipa or *.apk

App Package: n

dpa 7 AN Ty O— RSN EBICRMBEINZ [TV r—> 3 v oz BRI BRI RTINET,
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Citrix Cloud

Wrap a Mobile App

Verify App Details

2. [7FVr—2 a0 lEHSE] BET. ROBREANALET:
a) (AF>ay) [7FUEL [BNOSN—Tav] [RRKOSN—T3Y] 2EBLET,
b) [iBA] ZEANALET (KA.
C) 77U %Sy Fd%5MDXSDKDON—I 3 V% ERLF9,
d) "D iOSEE&T7EY &7y IO—RLET:

s JOEY 3> 7O7 70
. iIERE
o BERAENRT—R
i0So7OEYa=>s 707 7L LIEFREDBEROINEIC DL TIE. Endpoint Management K

FaxXy bhOiLE TREASECREE (2H 3 TEndpoint Management sEFAEDEE] £ 3> 0
TMDX Service #7zi& MDX Toolkit; ®IEEHZZBBL T3 L,

MDX Service TE&R 7ty b 2ERLT77UDLNEETIhBZ . [ENCILT T OER] BEIRTINE
¥o
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https://docs.citrix.com/ja-jp/citrix-endpoint-management/authentication.html

Citrix Cloud

< Wrap a Mobile App

Overview Prepare Jobs

Create Mobile App

Confirm or update the app’s bundle ID

< com.bytesquared.office2forcitrix

3. (FFvay) [ENAILTTUDER] BET. ENTILTTIDONYRILIDZEELT. Al 20Uy
JLET. SYEVITMENBEBREINET,

Wrap a Mobile App

® Wrapping Application file for Endpoint Management deployment.

4, SYEYJNEBORTER. Sy TENMDX 77U r—oa>Xyr—2 (mdx 771)L) =245 >0—
FLET,
« Wrap a Mobile App

Overview Prepare Jobs

< Wrapping is complete. Download the wrapped application using the button below.

Wrap Another App

Fle. 87T [37] 2705771 EFUVO—RIBZEHTEES,

Jobs

Jobs
Filename ~ Type~  Application 1D Version
" Securebal_Android_ rapk Androed COMm.Eitrema
~ I 00 apk Androed com. MDM
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Android 7 U %S5 v ¥ 3ICIE

1. 77V0.apk 77027y 7O-KFLET, 7y 7O—-RICBERREIE 7 7 ILY A L >TEAD
F9, .pa 77 TILICEFRIENE T 7 1LY A ZDO#IBRIE 209MB T9, COHKIREZEBR 27 UM H 35
&ld. MDX Toolkit #fERL T L,

© Wrap a Mobile App

Prepare

Upload an IPA or APK file.

File types need to be *.ipa c

App Package: n

2. .apk 771 )LH MDX Service IC7w 7O— R, ERBICMIEShB L. [FTUTr—> 3> OFM%ZER
BENETEINET,
< Wrap a Mobile App

Prepare

Verify App Details

App Name*
Description*
Application Type

Application Version
Minimum OS Version
Maximum OS Version

Excluded Devices:

18120 ~

MDX SDK Version®

3. [7FVTr—2arosF T BET. ROBREANALET:

a) (AF>ay) [7FUEL [BNOSN—Tav] [RRKOSN—U3Y] 2EBLET,
b) [%BA] ZANALET (KA.
C) 77U%SyFd%5MDXSDKDON—I 3 V% ERL £ 9,

4. [ENACILTFUDOER] BET. RO Android 887ty &7y 7O—RFLET:
« =X K7
¢ F—XKTONRT—R
s TV XA
¢« IAUFRDNRT—R
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« Wrap a Mobile App

Overview Prepare Jobs

Create Mobile App
Provide the keystore for signing your Android app.
Keystore*: n
< Keystore Password*: Enter password
Alias Name*: Enter name
Alias Password*: Enter password

F—RAMTEIA)TREDBERONEICDOWVTIE. CTX220480DFIRICREVE T,

5. ANl 20w o LTSy EYTNEZRBBLED,

Wrap a Mobile App

® wrapping Application file for Endpoint Management deployment.

6. ZYTENLMDXFTFV =23 >Ny =2 (mdx 771)) 2Zo>O0—RLEY,
« Wrap a Mobile App

Overview Prepare Jobs

< Wrapping is complete. Download the wrapped application using the button below.

Wrap Another App

Fle, 87T [37] 270577 EFUVO—RIZEHTEES,

Jobs
Filename v Type~  Application 1D~ Version v Status v Created ~
" Securebal_Android_ rapk Androed COM.Eitrema 367 Androsd wrap compléted 354 PM L]
successhully.
d DGR Androed com. MDM App verify completed I (3438 P
successfully.
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BN D 58
MDX Service 20.10.5 DEERI DRI

« mac0S 10.14 LIBETRE I N i0S 77U k. MDX Service #ERB LTSy 73N TITEH Ao
MAM SDK Z7-1& MDX #eE%= & X 7= iI0S 77U ZEMT 3 ICiE. MAMSDK 2ERLTT7 TUR#ET S
AT L IO MDX Toolkit ZERLT7FU%E Sy FLTLET L, [CXM-90666]

Secure Browser tt—E X

June 15,2021

Citrix Secure Browser 7 —E Xld. Web B7 /T ET 1 2RI I CICED. TSTH—R—IDKEH
SHE¥EDRY FI—VEFRELEFT, A—H—TNA XZEETIBERL, 1 VE2—F v bTRZ Iz Web
TV r—oa v Iil—EBLTEFaF7ICVE— T IOERTZCHTEERY, BEEIF. EFaT7R0T5I7H—%
TIEP<ERTZ LT, BIRICEBEZIRELEZ T, ITEEEIF. 17—y NEBEZORET ST, hEXRY
FO—0DEFa2 VT ZBRSI B, IVRA—HF—IIREBAVEI—RY NI ZRMELET,

a—#—i%. Citrix Workspace (#7:14 Citrix Receiver) R LTOJF> L. BEEAD Web 7574 —T
Web 77U R A TEET, Web b A—H—FT NI R OB THET -4 EEGEINAVD.
A—H—BEROEFa2 ) T HMRETNE T,

Secure Browser t —EX%FE>T. XOBERICEAR T2 X2 7RI SO -2 B TIET:

o SN Web 77U THAENXO—REER, £FANXI—RREEFERALI- TS —%2 R BT 3188, 1—
Y=g T T 2T ZDICNIOA—REANNTIHELRDHD X9,

o BEEAHDINEE Web 771, BEEEADINEG Web 77U = AR L. Citrix Workspace ZERBLTZ D7
T ERHTIBE. LiE<eH 120 Cloud Connector 28T Y —XDBFIHHETYT Q2 DUL%EH
), $¥L <I&. TCitrix Cloud Connector) #8BL TV, RELEH7 71 DiFE. Citrix Cloud ®
A7V FERBLTIA—Y—%ZEBMTZHENHD X7,

o BIATNTVAEWVING Web 771U, SBEETh TLWARWINGE Web 77U AR L. Citrix Workspace %
HALTZO7 U %REd35a. LAE<rd 120 Cloud Connector 28T U Y —XDBAPHKRETT
2 Dl %), 2L <IF. TCitrix Cloud Connectory #8BLTL T,

BEBEIHEEINFIEAD. BIEITNTVLARWVWINE Web 77U # BRI ICERTZI e HD FT,
FHLLKIE X2 7R T o0 —0rH)] #8BLTETV
Secure Browser —E X idF 7. ROMBEEIRMIEL F7:

o A7 71D Citrix Workspace ND#&
o RET VDA TL I X StoreFront NO#HEE
e TXaUFT4DHDI YTV URLEFRT ) X SEE
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Citrix Cloud

» ERRROER
o« VY TR—ROER. MR ¥FRIE—F. V=23 Tx—IA—N— V54T RS 1TTVE
> DEE

i AE

« 20213 A:

- Secure Browser (&. Azure Active Directory TORiE# Y R— LT, 21— —Ik. Azure
Active Directory m&E&iE#R%= #FH L T. Citrix Workspace H'5 Secure Browser 7 7 1241 >
AUTEDLSICHDFE LT 3L <IE. TCitrix Workspace x m#ig) #B8BLTLIEI W,

- Secure Browser ZEfA335L. A1—H—0O7 07Tty a 2BRLTASAT7EEBL
MTEF T, Secure Browser i&. A—H#—&. tv>a>vID. 75472~ P, FRiE0EE. 771
r—ava. Ly a vBRBRE. 3-—Y-0T7 07 T htyavIiCBT 3y a VERMIER
ZRMLET, 7UVT17%68& Ly aVICETZEERBREZRRL. BEICRLCTEY > avzgh
TEET, #L<IE 7070 Tty aryaER #8RBLTIIZTW,

¢ 2020 FOV U —R: 2020 FOTARTDOU N =T, 2FEDNT A —I Y REREMOR IR DiEEM
ThiThNnTUWET,

BN

UTDETA Tk, Secure Browser OfFERBRICOWTEHBELTWE T,
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Citrix Cloud

1. CitrixCloud ictr>1>LEd. 7HoY bEEEFBETHEWVESIZ. ICitrix Cloud Aot >7v T %
SR LTL IV, Citrix Secure Browser t—EX®D 30 BRI 7ILE ) VT AMTEE T,

2. Secure Browser t—EXDRZAILT. [FSAT7IEVIIRAR] #OUwILET,

Secure Browser Service

Reguest Trial

How to By Eearn more

3. HOBICA—ILDPBEIET, CDX—JLiF. CitrixCloud 7AD > MIEERMTSNTVET, X—ILRDY
A ) oIV ILET,

4, Citrix Cloud IcBEY > > L7:%. Secure Browser #—EXD2-1J)LT [BE] #0UwvoLFT,
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https://www.youtube.com/watch?v=pZgvLpKN-tM
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Citrix Cloud

| 20

Secure Browser 5ervice

Secure remaote access toweb and 5335

How to Buy=|"Learn more

5. [Secure Browser N& S5 %] R—IT. [FRZMABIZ] 20V v I LFET, SHBICKE->T. RYDEF
a7 TSI —ERFRALET,

Welcome to Secure Browser f/“\-\

1 )
Q=

Getting Started with Your Secure Browser Service

— ™

Publish Teest Distribute

Citrix Secure Browser 4 —E ZDBEANICDW T L < &, Thttps://www.citrix.com/ja-jp/products/citrix-
secure-browser/] #BBL TSI,

Citrix Workspace * 0% 4

Secure Browser & Citrix Workspace ICEATEE T, H—ERANFEEINTWVWE I 2T 311!

Citrix Cloudicyr >1> L %9,

EEDXZa—T. [7—0ZAR—EHR] #BIRLET,

[H—EXGE] 2 TEERLET,

Secure Browser H—EXDI Y FUHDEMIHR>TVWBR 2R L EFT. EMNCAR->TVLRIHEIE. LB
BEXZa—&I7Uv I L. (k] ZBRLET,

> wnN e
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ik, Active Directory #7:1% Azure Active Directory B L TR{TTE £ 9, Azure Active Directory
EIRL 2B A. Active Directory RXA >V bO—F—%8L AV TLI RO R XA VICIE. bAERLCEH 1D
(2 DU Ex#5E) @ Cloud Connector "EFNTWVWEIRELRHD FF, HL<IE RO MEYIEBRBL TS
Ly

o T—JRR—INDBIDEE
« Azure Active Directory % Citrix Cloud IC#&4t9 %

F> 7L = X StoreFront L 5T 3
#4> 7L = X StoreFront /8 L TW3 Citrix Virtual Apps and Desktops ®gE% 4. Secure Browser t—
ERLBBEICHETE I TROMALESNFET:

s ARINFEF2TRIT SV —%EBEED Citrix Virtual Apps and Desktops 7 7)) TEHL T, HERX
TRIEZERRLFT,

o %171 7D CitrixReceiver 2FRALT. TV RI—HY—-—ITIIARUIVRZHHTIET,

« StoreFront ICBREINTBEEDOSERDTHY U a—> 3> %2FRAL T, Secure Browser BEROtzFa U
T ZBUTITET,

FEL<IE. CTX2302728 & U StoreFront O#HICBIT A REX a2 X FESBL T IV,

X aTRIZIF—DRHA
1. CitrixCloud icrr>1 > LET (FREY1>1>LTVWAEWVIESR), Secure Browser y—EXD &1L
T. [BE] xoUvILET,

2. [BIB] #7JT. [Secure Browser DA #7UwoLET,

=  Citrix Cloud Secure Browser Service

Overview

<+ Publish a Secure Browser

‘ There are no users subscribed to this secure browser. Subscriptions may be managed with the Lit

Browser version: Google Chrome on Linux
Region:

3. RT3 X aTAHRITUY—0FEE. [H#HE]. INXO—R]. BHEThTWB], BBRESnTLAEVL] H»
SEBIRLF 9, RiZ. [HfT] 20U woLFET,
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https://docs.citrix.com/ja-jp/citrix-cloud/citrix-cloud-management/identity-access-management/connect-azure-ad.html
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Citrix Cloud

Publish Secure Browser

Select a type of web app to publish.

Shared Passcode Authenticated Unauthenticated
External xt ot

T T

774 b TiE. 2—%—id launch.cloud.com ZEAL T, EENXXI-RBETT IV r—> 3>z
B9 I3BENHD FT, Citrix Workspace & & T Citrix Cloud 1 7SV IgHEBENZAI—RERD 7 S
ZHR—FLEEA

Citrix Workspace B ¥ 3 ICid. BeBEA7 77U AR L T Citrix Cloud 575U THAE (2 —Y
=) RTIN—TEARNICEDETEIRELNBDET, BTN TLAVT IV, I—H—BOHETHLT
FTARTH Workspace FIREHIERTE £ T,

4. ROBEZBHLET:

Publish Secure Browser
Shared Passcode

Name Citrix

Start URL: https://www.citrix.com

Browser Google Chrome on Linux

Region: Auto

Passcode; | esssssss @ @

lcon: '0 Change icon @

- I

o Bl EHRDT T DERIEANSILET,
« MR URL: 12— —H7FUzREH L7 FICH URL ZEBEL Y,

o Y—=Tay: Y—N—0DFFR/V—avERIRLET, FIEAERY) - 3 VIKEREZE. KEFIE.
RE7O7. A=A LS UT7REB. AI—OV/NTY,
[BE)] #3%RT 35 . Secure Browser (&M BFRICESVWT. BHEWI =2 avIilELET,
o NZXO—F: £ANRO—RBHAD T SO —FBIRLIBEIX. 7IVICTI7ERT2eZTDExa
D74 %8BT 37HIC. NAOA—RZANALEFT, NXO—RiF. RIEEXFOEHKFICT IHEN

HDET, NXAOA—REZREFLIECCEBRBLTHS. I—HF—rHBL FT, launch.cloud.com %
FRELT7Z7 U ERERELLESIC. A——BNXXOA—REANDTIHRERHD T,
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o 7AY: TT74ILETIE Secure Browser Z A9 3 & FICEA I N3 Google Chrome OXE{7
AR 7AINDTAIAYTY . AETZUH—IC. MEOT7AAIAVERTIZEDHTIBLSICHD
iL/TCo

[(7AaAYOEFE] > [FAAVDFER] OIEICZ)w I L, 7AAVEERLTT7yFO—-KFR$3H. [F
TAILEOTA AV %FERA] ZHRL. BEEFEO Google Chrome 071 OV FERAL £,
5, FT LS. [2F] #2)v o LEYd, 2ANVET L. [BE] #7I1CiE. 2BLEET S0 —0—8H
RREINET,
o FBEEFEADEF 27 Web 75 05— 2B LEA. CitrixCloud oS> 75U EEFERLTI—H—
RTIN—TEEBMTIUNELNHDET, TREBICHIERENEI VY ILT. SA4TUADIVI%
BSUHARTVEZERLES,

Manage

~+ Publish a Secure Browser

There are no users subscribed to this secure browser. Subscriptions may be managed ‘.v\th@bm’)

Browser version: Google Chrome on Linux
Region: West Us

‘tIN) 0720w o L. SHBICR-> T, ERLIEEFa 7RI SO —288 5175 VER
ERRLET, EFaTARISUY 28T 2 ILAOEKESZI Uy o L. [FIREZEE] 20V
wOLET, FIAEQEBMICOVWTEHLCE. 177U zEALTY—EXFT7 7> JIC1—H—
CON—TERDHETZ) #8RLTIIZEL,

AEFAOEF2T7RITZVH—DER

[BE] 27, RAFAOEFaTHI IV —DO—BHARRINET, BELXIVZFETBICIZ. BEOTRE
ICHBERESEI Vv I L. FRIZBFRLET,

®
Timeouts
Policies
Whitelists
Edit

Delete
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XAZa—HEEZBRLTEEETICKTI358IE. 470Ky I X0OMIICHS [X] 20Uy o LT, =R
X v EILLET,

X )

BALTT

Timeouts

BA LTI NREDEEIZ. ROLEHTY:

e PARIWEALT IR 79T 1T DY aVEERTIBRICT A RIVREZMSTET 3 (9),

o A RINEZDER: BEXytE—JHa—H—|CRETNTHEEY S a3 VDR T T2 ETORRE (9)
T2z PARILEALT I 0% 1200, 71 RILBEORR% 5 ICRELEBE. Evavic 159872
FAETFaDRVE 20 —5). XytE—IUNRRRINET, I—F—DIWBLEVE, By avidb DEBICKRT
LET,

BREETILRES. [OK] 20Uy I LET,
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R —

Policies

remote browser, allowing the user to access the address
bar and create multiple tabs and windows.

Region Failover:

Enabling region failover automatically transfers the secure
browser to a different region if the selected region is
reporting an issue.

Client Drive Mapping:
Enabling client drive mapping allows the user to upload

and download files to and from the remaote session when
using all versions of Citrix Workspace app except for
HTMLS.

Only available to paid customers.

URL Parameters:
Enabling URL parameters allows a new session's starting

URL to be replaced by a different URL provided as a query
parameter.

Hostname Tracking:

Enabling hostname tracking allows the logging of
hostnames visited by users within a session to Citrix
Analytics.

RUS—R=ZOREICELD. ROEEHZEETTEY:

e JUYTIR—=R: D)y TR—RRIUS—FBMITRE. VE— by 3> eOBTIE— DI
TEZLSICBRDET, ([F) v FR=EK] Ra>h Citrix Workspace 77U DY —ILN—DBHIBRE N Z
To) TIAIBNTIE. COREIFEMIH>TVET,

o ENRI: ENRIZBEMICTZ L. UE—FWeb R—ZHPDF  LTREIN. I—F—DF N1 RICEEINZF
Fo A—H—IF. Ctrl+P =% L T Citrix PDF 7V > 2 —%&IRTE £ 9, T 74/ L TlE. TOREIF
EMIHR>TVET,

e IXARY: FXFARIVE—RZAMCTRE. A1VF2—T A XDV E— NI SO —IZBRTINET, 2
—H—ld. SCTTPRLAN—IETVERLTERDOZ T T Y RO ZERTEE Y. @FFARIE—NR
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ZEYICTIE VE— NI SO —ORFESF—2a3 >0 bO—ILET RLIN-DHIBRINhET,) T
T ETR. CORERFEMTT FEFFRIE—RBFUICHE->TUVS),

e U=U3> T - )lA—N—: BEOU—C 3> THEMRESINTVWIERIE. g7 T —I)LA—/N—HRU
S=Il&D RREAT SO —HEBNICHOMIFICEEINE T, AT IRTBRICIE. V-3 T —
WA—=N=FRI—%EHLET, V- a>0ERE [BF] ICLTWeb IS0 —%22d3c. &
FaFHRITIH—ERI)O—ICERINIEFICRDET, 774 ETIEE, BMTAR>TVWET,

c USATIURRIATIVEYT: VUFATY M RIATIVEY TR —2EMMITH L. I—H—
& VE—b+bEYS a3 eOBTI7 7L E7yTA—RELUVEUYAO—RTEET, Zoaeld. Citrix
Workspace 77U TRl A NIty > 3 > TOAHERATEE T, T 74N M T COREIFEICHE-T
WFE7,

- Ao>oO—RLETZ7IIILIE 87 AnonxxxT « L7 fURADctxmntT « X7 ICRET 3%
ERHDET, CNZTIKE I——RBI7 71N Z2RETIEMZEETIHELDHD £
¥, (Fl: [Anonxxx] > [ctxmnt] > [C] > [2—H—] > T2—H#—F] > [FF¥aXV}K])

Sava Flla

Nama:  Ctnsfiles_PolcyDefinkiors 2in

& Hims E Er."-n:hrl:-:lﬁ Downloads | F
& Desktop

E boct —

B Flasyste.. &

b Othar Locateens

- A4 70Ky IRT, ctxmnt 7 A ILA—ADITRTDT I REHATEH. 5iHHD[EZTAHT
JEREZEDELSICHAITEDZIBEL£T,
Citrix Waorkspace - Security Warning

An online application is attempting to access

files on your computer

[0 Danaet askme again for this site.

e URL NS X—%4—: URLNSA—=R—ZBMICTR L. A—HF A7 7V EEHLLBICHLLWEY > T
VOB URLEZZETEE T, CORUS—FEMITBICIE. BEHLWLWWeb 1 hEIEEL. Ehi5%E
Secure Browser iCU 4L +33L50—-ANTOFH—N—%2BRLET. T7A/ILETIH ZO
MEIFEMCAR>TVET, sFLIE. TBEREAA - K Azure IZ$H1F 5 Citrix ADC %z {EH L 7= Secure
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Browser A® URL VA L2 b1 ZBRL T T,

s KA MEOEH: K MEOEBHZFERALT. I—%—0t v 3 >HIC Secure Browser TEX F&%0
JICEIRT DEEBEEBMCLET. CORUSD—F TI AL FTIREMICH>TVWET, TOEHRIF. Citrix
Analytics e EHINTWVWE T, £L <. TCitrix Analytics) #8BLTLLETL,

REEZTILRES. [OK] 22Uy I LET,

$FRTU R b

Whitelists

HFAURMZ2ZITR, RSN cEFa7RT SO -0ty 3 YAT, A—F—2FTU I MIERINT:
URLDHICT VLR TEIBLSICHIRI BN TEET, COMEEIR. INRBIEEAD Web 77U TEATE &
ED

HFRUXDIY UK Thostname:port numbery OFERXTAALET, 11TIC1 DT DODNALET, 7RH
DROETAINRA—RELTERTEE T, 77U —DERIE. HFAJILOLBRELH LI D20IV M) —
TRIHENHD XD,

7z ZIE. Nz URL & LThttps://example.comZRET B ICI:

« example.com:*E NATBE. FEROR— bSO URL ICEHRTEET,

« example.com:80X ANNTBE. R—hr80NS5DHZD URL ADIESHZFFAIL T,

e XXX ANHTBE. COURLADEEDR— D507 IR, 1EFHD URL ®R— bADEEDY > oH
SOTIERZHALET, Tx.x] OEXTANTI L. RETTIHSIRTOINE Web 7F7UADT Y
AN INET, ZOFRIE. Web 77U DIMNBOHFAT ) X MIIEET ST 7 4L FRETY,

BEZFTTLES. [OK] Z0UwoLET,

TORZGH—ERHETRE. mER Web 71 L2 —H#ELNFATI X, LK T—27—2: 77
UANDT Ot 2&ERNICFFRAI T2 772 AR) S —%2%ET 51 2BRL TSI,
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URL 7+ LBU>Y
URL Filtering

* None

Allows all categories.

Lenient

Maximizes access while still controlling risk from illegal and malicious websites

Moderate

Minimizes risk while allowing additional categories with low probability of

exposure from unsecure or malicious sites. Includes most business travel, leisure,

and social media websites.

Strict

Minimizes the risk of accessing unsecured or malicious websites. End users can still
Ccess websites with very low risk. Includes most business travel and social media

websites.

UZIETIVCEELLESHAEROATIAVICICT VL RFEZHIHTSZELS5 URL 70 L2 VI 2 BR TS F
Yo UTIF. URL 7L BZV 2 TFTF 3> TY:

s BL-IRTOATIVZHFAILET,

o B-FEFEIBEEDHS Web 1 MILBZURIVZBELANS, Web 1 MIBRARTI/EXTES &
SIELEY. ROATIUNEEFNET:

BA: WEHEE. HHE. RIL/. XI—R BT —EX. 7HILRRE/V >, KBLTE. 74

PSS Za—X MHRR (TFIXB). ZF. HEVR.

- AYEBa—TFa>0caM>2—23y b UE—rT7OF> 75AR—=FIPPRLR E7Y—ETD
TJ71ILHEB. LYk,

- Fv>J): BE. ER. E<L. FvrIIlek,

- BETHEE: 7OV L. BRIk #3:E PE R BH. BR BEEY. BY. BETA VT
7. FEIREMK,

- INWTIFTERNL: NFITINTIT AL ANATTT. Ry bRy b BRYA M 7

Ay b F—OH— ENCITILT T, BEFRY b BESLURKLH S Web 1 b,

s F-URVERNRICMZBD S, £FaU T REINTVERWL Web 1 FEEDH S Web 1 A

© 1999-2021 Citrix Systems, Inc. All rights reserved. 299



Citrix Cloud

DEHOFTREMEMEVWAT IV ZHFTLEY, ROATIVHEENET !

BA: HEHEE., HHE. RIL/. X—R Y —EX. 7HILMRE/V> D, KBELTE. 74
b —a2—X MHRERE (FFIM). 7zF. HEL R

ESXRACEE: #—0>3,
AYEa—FayTea>82—xy b K& NF— UE—r7OFS. 75AR=KIP7RLZ,
E7Y—ET7I771ILER. FLU K,

AovO—R: ENANTTIIVILT7 ARL—=SH—ER 4o>O0-R, 7O LDF >0~
Ko

X=JL: Web R—=ZDX=LELUX=ILYTIXI) T a>,

TR BSEE,

Fyr>rJ): BE, HR. B<L. FvrILek

RILTDTTERNL: NyF2T . IILTTT ANLy ANATT T Ry by by BRY1 M 7
1YY b F—OH— ENALARILT 7. BERY b BEELUEENH S Web H1 bk,
Xyg—=IvF Fry b, B A1VAZV X vE—JELUT Web R—ZDF v v ks

Za—R X #=: Wordpress (&fRe 7y 70— R). #R—rIhTWAWURL. AL+,
AY7FoYHL. 20OM. AOXD—7 HEW. ESFM. WE. TH. BAD Web =2 JO04.
vl 2 el NN

V=ov Ly bO—0 TEOBRRS LUREEY 1 b ITBTRIR. E7R.

cB-tFaUTREShTOWALWWeb 1 b PBEOH D Web 1 MIT VLRI B URTZR/NRIC
MRET, TVRI—H—F 5ITHIVRIOBVWeb Yo MITIEIXTITET, ROATIVHEF
nEv:

BA: WEFHEE. HHE. RIL/. XI—R BT —EX. 7HILRRE/V >, KBLTE. 74
PHEEC —a—X MHRE (FFIH). 77 HELVL R

ESRIACEE: #—0>a,

AvBa—TFTa>0caA>2—2y b GG NF— BIBWDNS. ENAMILT TV NTVwSv—,
N=ORXA VDE=FFOFI FSAR=—KIP7RLR, E7Y—ET7T77ILER. FL > b
AovO—R: ENALT TV AML=H—EXR Ao>vO—R, 7O 7 L0447 >0O—
[

X=JL: Web R=ZDAX=ILELUVX—ILY TRV TS 3>,

&Rl BEEEE L SRR

Fr>J: BE, BR. E<C. FvrJiek

BETEE: 7OV L, BEK J3:%E PG RE. BH. BR. BEEY. BY. BETA IUT
7. EREREM.

RACBEE: BA. £+ 77 v/, LinkedIn (F#. X—JL. &4, o 37),
RILTITTERNL: NyFEIT RILTTT RANLy ANATTT Ry by by BRYA M 7
AYIVTHA M F—OA— ENTIAILT T, BERY b BESLUBKRI DS Web 1 K,
XytE—=I09 Fywb, BBiE AVRAEV M XvE—SELUWeb R—XDF v v ko

Za—X BE s Wordpress (e 7 v 70— R). BAMSE. RITEEX. Y R—FINT
WAWURL, BUA. 77 v a>yeER. EREXUBNARY M UT 7L YR, LI v — Bk, #

© 1999-2021 Citrix Systems, Inc. All rights reserved. 300



Citrix Cloud

Hita, Tof. BE. AGDREY I HRlRARY b 22— HEEXH. AV 51 VM. 7
VISAVT =Ly TATARY M FAIL DOTIVHRL, BV, HEM. EBHE. BEA. X
E)—IVIXF 17, 18K k. 7971 ET«. BAD Web R—>rJOs. =,

- V=2vllxy hT—7: V=v Ry FT—o2fK YikYak (&%), Twitter (3&fs. X—JL. 7
#0-). Vine (FyZO—RK, OX> b, Xvt—), Googlet (FRrEFAD7v7O—R. &
. ETAFrw bo OXYR) Instagram (7y7O—Re XY k). YouTube (BEHr x>
b). Facebook (FIL—7. #—L. Bf. EFZAOT7vFO— k. FEDOT7 Y FO— K. 1R>
Fry b, 77U, Bfs. X2k &#E). Tumblr (&, IX> b BE, ETA0 7y 7O—R).
Pinterest (E>raX> k). ITBFIR. BTiR.

EzTTLES. [OKl 20Uy o LFT,

]

EEES

RESZUTIE. ARSI S0 —0&H. BB URL. U—23 > EFRBNRXOA-—RZEETEZENTEE
Yo I LD, [BF] 29U v o LET,

HRR
HIFR2 XU TlE. RSNt FaT7RBIT SV —ZHIRITBZ D TEEY, COXRXVZEIRT B E. HIFRHESR

AXyE—IPRRTINET,

TOTa4TREya RS

Munitor

Monitor active sessions Lostrefreshed: 1003aM (3 Refresh

[] username Session ID Client 1P Authentication type Application Session start time Session duration
ae24 Shared Passcode Sales Force 05:45PM 0L:.05
6 Authenticated CWA 02:31AM 07:03
O 98 Unauthenticated Google 03:17PM 0L:03
OJ 81 Unauthenticated Google OL:13AM 03:48
O 91 Authenticated Mia 12:08PM 02:54
O 54 Authenticated Cricinfo 08:31PM 01:37
O Authenticated CWA 0a:47FM 05:22
O 2 Authenticated CWA 04:04AM 01:18
O 23 Authenticated Cricinfo 06:39PM 07:07
O Authenticated Mia D1:28AM 09:25

[BR] 271ClF. A=Y —DUTILEZA LYy aVICBATZERIARTINET, 1 DFRIFERDODT VT4 TH
vy arvEBERELIOIMTEET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 301



Citrix Cloud

Bty araELETRICNE. tylavszBERL. IV MNJOITORBICHIERIEEX-Za—%2 T Uy oL
9, [Eyrayonsd+7] #00y o LT, EEEWRLET,

BHOtEy> a3 EYMTBICIE. —BIEST T TREySa>FBIRL. R=JEZD [OFAT] RE2%E
gy LET, TEEER TS L. Secure Browser IHERLI=TARTOEYy > avEEBICHMILEY,

ERRRDER

Overview Manage Usage

Summary
Total Usage from to
Q Hours

ed Remaining

N T

sessions s

[(ERARR] 27ICIEIUATORBNRTINET !

s Aty ar#

o {EFRHAR (BRRE)

FRRROFMAZEACRTIL Yy RO — b2 EHT 31013, [CSVICTIRR—F] 20Uy LT, BRI 5%
BRLEY,

¥ a7 ORNHE

Secure Browser t—EXig. U wIRICE>TEESLIPERINDG SaaSERTY, COY—EX%EFEHAT
3. VSIRTEHRAMINTWVWSE Web 7505 —%2ALTWeb 7PV —>a il 7oERATEET,

559 RY—E X

Citrix Secure Browser #—£ Xid. Virtual Delivery Agents (VDA) ETRfTdhs Web 75 0% -, 21—
H—EBE NS5O VDANDI—F—ELEEZTS5ERIV Y —ILTERINTVLE T, Citrix Cloud i&. AL —
T4V AT L Web 7504 —, LU Citrix AV R—> bOEFa )T LUy FERARL. N5
DOAVR—2Y ~DERZEELET,

Secure Browser t —EX&#FERALTWAR. mRXbINTWE Web S5O — 32— —DBEEREZBIL.
HTTPERDF v v a%zRTLET, BEOT77IIINMERAINTVWS D, BBy a U RTITZIEID
F—RIIERICHBRINE T,

Secure Browser #—E XiZi&. HTML5 xtisd Web 7S94 —T7o€X L9, COY—EXTIF. 4o>0O

—RERER I SATY MIEARALETA, FRTZ IS - ISTRY—EIRDBDIARTD ST 1 v TIE.
gR@ED TLS TRESKINTWE T, Secure Browser ig, TLS1.2 D& EHR—ELTWVWET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 302



Citrix Cloud

Secure Browser DA RS 71 v oid BEDIP PRLZEFERLTAIRY hT—0%2FRELET, ZIFTAN
5IP7RLZADU R MZDWTIE. Knowledge Center @sE%E TCTX2863791 #8MRL T2

Web 7 7U4sr—> 3>

Citrix Secure Browser H—E X3, BBEZ/IZY—RN—FT1c D Web 7 FUr—> 3> %#BETIROICERT
NEg, Web 7 7Ur—> 3> 0FFEEICIIET 2T BB IZEERDBD. Web H—N— 7TV 45— 3
COMESEEICTHT RNy FERREZITVWET,

Secure Browser ¥ Web 77U —> 3 YBD RS 70 v oDtExa ) FTold. Web H—N—DBESHREICK
STERDFT, 12—V METIDLS T v o B RETZ-0. BEEEITHTTPS® URLZ2BEL XY,

SRR
XAV TABERICOVTHLCE RDUY —REZBRLTILTL

o Y hUwIREFUTF oY b https://www.citrix.com/security
o CitrixCloud FFax>b: a5 cEESN CitrixCloud 75y b 74— LDEBEHTR

ZDIENDIFHRDNF T

BEEZmIT: Secure Browser Service @ APl (Tech Preview)

Citrix Virtual Apps Essentials

June 15, 2021

Citrix Virtual Apps Essentials B3 % £. Microsoft Azure ® Windows 77U —> 3> & KUK RS
NIEHRHBTFTRI by T HBODBZTNARLEOHESWZA—H—ICERETIFT. &Y —ERIF. #R b v TFO
S 2 Citrix Virtual Apps #+—E X . Microsoft Azure D%EES K UFREMEHEAEHERLH DT, Virtual
Apps Essentials ic& b Windows Server 720 by 72 ARTE5 B TIET,

H—N—0STIVid. B—II U ETEHOEY D 3>Z2ETLT ARICEGT 28801 - —ICE8ROT7 T
Vy—2a> 720y T7Z2BRELEY. 81— B—Dty > aYATIRTOT FUT—2 3 v &ERT
LEI,

At —E 2UF Citrix Cloud # @ L TIRETNZDOTHD. 7TV T7—o0— % Azure Y TR0 1) 7> 3 VAN
BEICBATEEY, YU ZAR—ABRENST IV ITr—a 201K e. 7V 5—=avid. BT
FEA—H—DIYEa—2—ETO—NIIICETINES, 2I—H -3 BAZELIEROTNAZIDST T
ICRIZTIVERATEET,

Virtual Apps Essentials iCid. J7EBY—EXICMZ. 7—9 AXR—IEF r Citrix Gateway F —E2h & %
NTVWEd, 7FV7—o0—-RiE Azure 7200 7> a > ATERITEINE T,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 303


https://support.citrix.com/article/CTX286379
https://www.citrix.com/security
https://docs.citrix.com/ja-jp/citrix-cloud/overview/secure-deployment-guide-for-the-citrix-cloud-platform.html
https://developer.cloud.com/services/secure-browser
https://docs.citrix.com/en-us/netscaler-gateway/service.html

Citrix Cloud

BRAT7—FT0F v

RORIC. EAE97% Virtual Apps Essentials D050 REBBE7—* 70 F vy OBEBAERLET:

Citrix Delivery Workspace
Gateway Controller
service

Citrix.cloud.com
Virtual Apps Essentials

® @y
a “@»
Admins Users

App Workloads

Windows
Servers

Windows
Servers

~

smart scale enabled

Microsoft Azure Resource Manager

b 4

Customer Azure
Subscription

Resource Groups

s

Connector

Connector

+

Master Image Active Directory

FileServers
(optional)

RDS License
Server
{optional for POC)

&

virtual
Network

I service provisioned

. Customer created

Storage Account

Master Image VHD

FYVTLIRT—REV A=l A—F—DERTERLSICTEIUHARETT. Azure 739 RE AV TLIRT
— a2t a—EoEsii. VPN EGZN L TiThhEd, 1—H—IF Virtual Apps Essentials Zi@C. VPN &4
BHTSIEY A —N— T71I)LHF—/N— Active Directory IZ#EH L £,

Citrix Delivery Workspace
Gateway  Controller

Citrix.cloud.com
Virtual Apps Essentials

[ ] e @y
- B~
Admins Users

y

Customer Azure
Subscription

Microsoft Azure Resource

- . el
Network
N N Connector Connector
Windows  Windows N
Master Image File Servers
Servers Servers
(optional)

~

Smart scaleenabled

Resource Groups

e () <~

Controller

Manager

Customer Data Centers

On-prem

R

Domain

[l service provisioned

M customercreated

Storage Account

Master Image VHD

S R + Active

Directory

=1
=1 ETJ
File  RDS License

Servers Server

© 1999-2021 Citrix Systems, Inc. All rights reserved.

304



Citrix Cloud

ERDOELN

Citrix Virtual Apps Essentials Z BB 9 3ICId. ROFIEERITLET:

+ Azure Marketplace T Citrix Virtual Apps Essentials # AL £7,
e Azure B 7RV P a e EEL TEEMITED,

¢ YAZ—AX=VZEELTT7y7O-FLET,

s AZOJDER. TIVETRI by T7ORME. BLUFRAEDEIDHT

Higee

e 2018 F 12 A: 7> RKRX | StoreFront g x L7

257 RAR R b+ StoreFront i£. Virtual Desktops Essentials TEBTEHR< AD £ L7 2017E 12 A
B#IC Virtual Desktops Essentials (XenDesktop Essentials ®#&#5) #BALI-EFHIE. CDLE
THALTWB & S5IC. Citrix Workspace 2B LT, FIAEICTRI by 70 R RETETET,

« 2018 8 A: MLLWHRA

—TEHREY f) v I RDEEFRDN— = oBBDH DAL, ERPEBRFa XY MIHLVLZED
FRINTVWBRZICERAZICAZDMDBLNEFA. COPR) Y I RBREZMHTHEFEVICLZH5E. B
mERIEIAVR—RY N TERBZBEDRRIINZICHHD FT,

FLOWERRBREOAVR—RVREIE. SRV IROERSA VTSI REBOIBKICEZHDTY, 22
Tld. XOBaizERALEY,

- Citrix Virtual Apps Essentials: XenApp i3, Z<OBEO 7TV A FETIHAMICEHIL T, O
CHSEBRY—IICTIVEIATESRLSICTZIEWVS. Y hUYIRDT—T ZAR—EEEDO—E
T, XenApp Essentials i&. Fi—INERFICIHELTeRERT—I IR—ID—E L LT, Citrix
Virtual Apps Essentials i2%& 0 £ L 7z,

- Citrix Workspace 77 Citrix Workspace 7 7 iCix. EE7® Citrix Receiver 72 /O %
Z oo Citrix Workspace 754 7> 570/ OVHHEPRAEFNTVET, TV RI—HF—IZRED
EEZRTTRDICRBREBERIRTOEET U, 770 BLKUTNAREHTETET 3 HEaINE
AVTHFIAMEDIVZIRVIVREZIY RI—H—IZRET 2 -HOBINEEEZIRMET S £ S ICHR
ThFEl,

- Citrix Gateway: NetScaler Unified Gateway I&. Citrix Gateway 2% > TWF ¥, Citrix Gate-
way ZFES5 8. REOEEZTSLDICHBRT TV RPT—H2ICREIDAVTFIMIBRLET I
ADYETEEICAED £,

HBEADOIVTUVICIR. UBIOERMNEENTVWBIHZENRHD EY, e XxiF. AV —ILDTFI b X
wE—I. TaLIMIBELR I 7AIILBICUEIOBADNEENTUVBHEDHD ET, BEOEERDOX
VT FOWIEZEBC®IC. ARV RP MSI BED—ED T 1 T LTIE. URIOBAIZ5| SHIFFTETE
ED

© 1999-2021 Citrix Systems, Inc. All rights reserved. 305



Citrix Cloud

BETRIHRARFIXY M ZOMDER(ETAPTOTDERBLRY). Z0MDT 1 + (Azure Marketplace
HRY) IKIFUFIOBFHAEENTWVWROESELNHD £T, COBTOMIECEZREENMILETH, @AZFECH
MEWVWE T, FrLVRRNICDWTEEL <& https://www.citrix.com/about/citrix-product-guide/z %
BLTLSEETL,

« 2018 £ 5 A: Virtual Apps Essentials 01 > 42— 7 11 XD SEBMD1 X—C%EKT 3

Azure Resource Manager 1 >4 —7 1 R TEBHEBIRIEA DA X—J = ER LB BEICH L T Azure
TEMDOARXR—CZERTIET, FEEL LT, BMOAAXA—U% Azure 1 > Z—TJ 21 ATER T 3K
HbIZ. Virtual Apps Essentials 1 >4 =Tt A ATHLWI AR —A X—JHEERTEBLSICADEL
Teo LR TRRAE—A A= DEFE Ty TO—F] Z2BRL TSIV,

e 2018 FE 5 B: EZ 4 —KRTDIEENLTR

[E=%—] @EIC. 77VT—2aryBLU0EREEOSVI—F—ICHT3EARKEOBERNIRTINS &
SICHEDELT #HLKR T—EXRZERT B 28RBL TSI,

S RTLEMH
Microsoft Azure
Citrix Virtual Apps Essentials o <> > D##I&. Azure Resource Manager 27 L TOH TS O TEET,

Azure Resource Manager IZXOBMICERL 7

« RAEBT> > (VM: Virtual Machine). X bL—=2F7AT Y b REXRY FT7—0BED YUY —XOREH
«c UY—ZFN—F (FUL—Fr LTEETZIY—IDIAVTT) OERS LUER

Microsoft Azure ic )Y —XZ2 O3 =Y S LEBT3ICIE. RODLOHBRETT:

 Azure 7AO > b+

« Azure Resource Manager 47201 7> 3>

s FRTZIHIRVUTS a3 VICBEERITFOENTWS T« Lo U ® Azure Active Directory 70— /NILERE
BTV b, A=Y =TAHIYMIF VY —ROFOED I ZVJICERTS Azure 7200 73y
OFfEEERPREINTVIRBRENHD £9, Azure Active Directory 77> FOREFZEICOVTHL
<iE. THow to get an Azure Active Directory tenanty Z8BL T 7T L,

Citrix Cloud

Virtual Apps Essentials (& Citrix Cloud #@ U TIRIEI N3 c®d. AV R— R FOLRX%E5%T 9§ 3 IC& Citrix
Cloud 7H7o > FHREIZAD £F, Azure Marketplace IC7 VAL T RS oH o> a >a%T §5H1IC. Citrix
Cloud N &EiFE~—2 T CitrixCloud 7HU Y FEERTET £9,

Btz Citrix Virtual Apps and Desktops #—E R % 7= Citrix Virtual Desktops Essentials +—E XD 7 5
w> MMZ CitrixCloud 7HO Y bEUYITEZILIEFTEEE A

© 1999-2021 Citrix Systems, Inc. All rights reserved. 306


https://www.citrix.com/about/citrix-product-guide/
https://docs.microsoft.com/en-us/azure/active-directory/develop/active-directory-howto-tenant
https://onboarding.cloud.com/
https://onboarding.cloud.com/

Citrix Cloud

Virtual Apps Essentials 1>V —JL

Virtual Apps Essentials B>V — /L. XD Web 7504 —THK W TI £

Google Chrome
Internet Explorer

EER0 D FelE

Virtual Apps Essentials (Zid. ROBEMOMELH D £7:

Windows Server 2019 VDA Tld. #BEFAH LVI—HF—DT—IIAR—RIZ, —POF7 TV r—>3>7
AOAVHELLRRINABWGENHD £, EEFEELT. 7FUTr—>a3a>y0rRIC. ELCRRSIN
BROT7AIAVZEOETSE [FAIAVOEE] ez ERAL £,

Azure AD Domain Services 2 fEH ¥ 38B5: 7—UXAR—200O%# > UPN (User Principal Name:
IA—H%—FU > NILR) IZid. Azure AD Domain Services DEMBFICIERE LI R X1 Y E% S 30
ERBDET, FRLIEARZLRAA Y ETSAIVELTEELTWVWAIHZETH, QA VICHRZLR
XA4>®D UPN Z2EAT3 I TEEEA.

HEO701—H—%#EBRL TR X1 VEFEIRY 3 . Builtin\Users 7L —F 01— —%2 KRR H L HER
TEFES,

BELLREIS YA IHBRLA) —Y 3 Y THRETERWSE, WZOJZERTEEEA. BEKD
=23 > THRATRERREY Y V2 ER T 5 ICiE. Microsoft ® Web #r kTl —2 3 >R OFIARTEEZ
BRORZESBELTIEETW,

RL7T)DEBDA VAV RE—EIC [RZ—F] XZa—DSERLARTEICIETIEHA. T2k
zZIE [RE2—K] XZa—m5 Internet Explorer s RBL - LE T, £D%. I8E LT Web 1 bz
#EFICHI< Internet Explorer » 2 BED A YR Z VYRR TR L LET, ChETSICEK 2&EB07 S
i [RE—F] XZa—TRABLTZFTVONRZFERBLTARLE Y,

Virtual Apps Essentials TiZ. Azure Active Directory A—%#'—7h7U > r&2FERLIZY TR V) T3
SOUVOESR—ELTWETY, Live.comBE7 AT Y MEHR—FINEH A

VDA ICBEED U E— TR vy 77O~ 3JL (RDP: Remote Desktop Protocol) £v > 3 >hid 515
B, A—HY—@FT7TVr—a zRETEEEA. CORRIF. VDA LMD I—H—HOF 4> LTLERL
EEICRDP Ly 3 VAR NIIGEICOARELET,

server.domain.subdomain & HRVS AT Y AP —N=F RLRIIANNITIT £ A,

BFEEEICWNL TEROEHZELS L TIT5 . BEFMEROREN VDA ICEL REETNBVHREEDH O £
ED

FEELIND Web 7505 —%ERT 3848, TFAMIEBL IS0 —DBx2BAEHOETRRINE
ED

Y—EXDBNAE

© 1999-2021 Citrix Systems, Inc. All rights reserved. 307



Citrix Cloud

pE
CDtITavoEREPDFTHA Y O— RT3 8HTI XY, PDFICIE. UBIOERBIEENTUVET,

Citrix Virtual Apps Essentials i&. Microsoft Azure 717 > k% {E> TAzure Marketplaceh S EEBA L
¥, Citrix Virtual Apps Essentials iZid. %< 2H 25 AOA—HF—HRETT,

ot —E & Citrix Cloud 2@ U TR INZ . AV R— R 7O %ERT 9 3I21E Citrix Cloud 7 Ao >
EORBICED F9, F#LLIE TPRFLEH) @ TCitrixClouds €223 >Z8BL TSI,

Citrix Virtual Apps Essentials ®BBNEHE. EXHRRIMIBINZ L 5I1C. TRLAZEL TR TOBERNEL
KANATNTVWB e x2@RL TSI W, Virtual Apps Essentials ##m ¢ % 81IC. Azure Marketplace T
DREETTLTVWR I EBERLET:

o EREBRESHOFMENNILET,
o ARBREREMALET,
s WIRIUTL a3V EEBLET,

BE (1—%—) iR zeRETBICIE:

1. [2—%—0:ER] T. EEOZMEZERLET,
2. [ffif&s&E] T. [2—4—%k] (Z Virtual Apps Essentials IC7 72 XA TEF 31— —HEANDLET,
3. [B%E] T. AREOF v IRV IREAVICLT ER] 20w o LET,

BER—JHRAE. VY —X0FAIRTINET,
Thoy ko a=>vsank5. [CitrixCloud iC& 23 EE] 20U v I LET,
BE.

Microsoft Azure IC& B3 —EXD 7O a Z VI RRT TR THLTLETV, 7O a Z VI H5%E
T93%TlE. [CitrixCloud IC&BEE] #0U v I LAVWTLETL, COFOERICIFRK 4 BEERHH
DFxd,

V>ozs)yo35c. Web 754 T Citrix Cloud HBE. AT THAT 2B TO LR ZMBTI X7,

Azure 7ROV TL 3 v DEE
VDA BLUEEN Y —XDOKRR MEFUCERT S Azure Y 7RO U TS 3V %ERLET, ThoD)Y—RIZD
WTid. EARRICEDVWTRESNBZ L HD FT,
7
Y —EXEFATBICIE. Azure Active Directory 7Hho > b TOJ A > 2HENRH D £9, live.com
BREDMOBEDOT LD Y MITR— I EEA
Azure 720U 7L 3 > O#EHE%E T BICI1F. Azure Resource Manager TUU T OB EITLET:
1. UY—=RIN—T=EB L TRzIBELET !

e VDY—=RITN—T%

© 1999-2021 Citrix Systems, Inc. All rights reserved. 308


https://docs.citrix.com/ja-jp/citrix-cloud/downloads/xenapp-essentials-how-to-buy-cancel.pdf
https://azuremarketplace.microsoft.com/en-us/marketplace/apps/Citrix.XenAppEssentials

Citrix Cloud

e BIROUTI 3R
o IEER
2. Azure Resource Manager T. 8%y kD —20% VY =TI —FIZER L TERIZDITE T, HOTA
TOFRTEIICDVWTET IAILMEDFEFTHEWVWERA, AML—UTHTY MEYZAZ—A X— DIERREFIC
ERL &9

3. XY bA-5—RBBREEOLOZFEAITZH. HILLERLEY, A O-5—%ZEHT S
BEIIRDOFIRZRITLET:

a) ERL7EVY —RTN—FELTERBRY bT—0 RIS, A3EEY A X EBEOMOY 1 ID
Windows Server 2012 R2Z RIS VY ZERLEFF. CORBIIVHARXCI YOIV FO—F—ICR
DEFT, X2 O-F—2ERERT BT, TRy FZERL. IRTORXI> O
hO-5—%Zloty MIEELEY,

b) 7SAR—FEMNIP 7RLREREBYS VDY NT—0F7HTZ—ICEIDYTET, PRLIDED
Y Ti% Azure Portal TITWE ¥, 8L < I&. Microsoft 4t k¥ 2 X> k Web #-r T Configure
private IP addresses for a virtual machine using the Azure portal] #88BL T £EW,

c) [# 7> a>]Active Directory d1—%—& & U )L—F L Active Directory OJ % RE 9 35 RT
— A7 AV ERBIS VICESELE T, £ <IF. TAzure portal Z#EH L T Windows VM (2% =+
—VRT—ATA RV EEGT D) EBRLTIKIETV, T AVZEHTDILEEICIFE. TRTOAS
2avETIAINIREDFFRICLETD,

d) RXr>a>rO0-5S—REISV>DTSAR—KIPP7RLRZREXRY hT—%2 DNS H—/N—
ICBML £9. ##L <I&. "Manage DNS servers used by a virtual network (Classic) using the
Azure portal (Classic)y Z8BLTEI W,

e) Microsoft DNS 4r—/N\—IZiZ T, NTUw I DNSH—N—%EBIMLET, ZD2FBD DNS —
N=D P 7L XICIF. 168.63.129.16 zfFEHAL £7,

f) RXar>a>ybO—5—{kRE<> VI, Active Directory Domain Services D#&E|#EBML £§, C
DFIEMNTT LIS, RASYAY FO-5—REYSVZE RXA>OY FO—5—¢ DNS ICFIET
'FY,

g) 7xL X M%EERL. Active Directory 2—%—%BML £F, 2L <i&. lInstall a new Active
Directory forest on an Azure virtual networky 8RB LT T W,

RX1>aybtO—>—nfRbH b I Azure Active Directory Domain Services 2 B9 354 1. Microsoft
Web %1 ko TAzure Active Directory Domain Services for Beginnersy #8328 L 7,

Azure 720 ) FY 3 > =EAEMITS
Citrix Cloud <. Citrix Virtual Apps Essentials % Azure ¥ 7251 F>a it > o LT,

1. CitrixCloudichr>r> L %9, ELEDX=a2—T, [ —EX] > [Virtual Apps and Desktops]
ZEIRLET,

2. [BE] 27T [Azure 3720 UTF>a>] #0Uwo L%,

3. [WIRIUTa>o.m 20y LET, Azure Portal B £ 7,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 309


https://docs.microsoft.com/en-us/azure/virtual-network/virtual-networks-static-private-ip-arm-pportal
https://docs.microsoft.com/en-us/azure/virtual-network/virtual-networks-static-private-ip-arm-pportal
https://docs.microsoft.com/en-us/azure/virtual-machines/windows/attach-managed-disk-portal
https://docs.microsoft.com/en-us/azure/virtual-machines/windows/attach-managed-disk-portal
https://docs.microsoft.com/en-us/azure/virtual-network/virtual-networks-manage-dns-in-vnet
https://docs.microsoft.com/en-us/azure/virtual-network/virtual-networks-manage-dns-in-vnet
https://docs.microsoft.com/en-us/azure/active-directory/active-directory-new-forest-virtual-machine
https://docs.microsoft.com/en-us/azure/active-directory/active-directory-new-forest-virtual-machine
https://social.technet.microsoft.com/wiki/contents/articles/35324.azure-active-directory-domain-services-for-beginners.aspx
https://citrix.cloud.com

Citrix Cloud

4. 7O—NILEEED Azure ERREIRT. Azure B J 20U 7o avicod#a>LEd,

5 [AE&93] #0) v LT, Virtual Apps Essentials TAzure 7H U MI7VERATERLSICLETD,
OJA> L7ho Y bTRARGRAEY TR Foa yhi—BERREINET,

6. FRIBZTTRIVTLavEERL. [U>U] 20Uy I LET,

7. Virtual Apps Essentials >V —JLICRD, BRLAH TR U TS a v ) Y ORBICH->TWVWEI L%
HBRLE T,

Azure #7245 1) 7> 3 > % Virtual Apps Essentials IC) > I L7=D T, RICRRZ—A X—=T% 7y FO— KL
£7

RRAZ—A A=Y DEHFLT7y7O—-F

ALZOT DEBERICIE. YRE—AX—JFALT. 7FUT—23 > eTFRIMYTHEENZ VM ZREAL X
Fo CORRE—AX=JITR BBEHRDPAHEBLT7 IV T7r—2a3 LUV VDAZA VA b—ILLTcA X=D( Fleld
DRV YIRAMERLIcA X =D ZERATEE T, REMIRETIE. EERBFOVIZ - X-—JZEHLTHER
TERIZ2EEIMOLET, PEUYIRMER LA X—23 N0y FRASLUVT I MNERAOAEZBME LT
WETo,

RORBFEREA 1 X—1E. Azure Resource Manager 1 2 —J7 21 A TEFTZIHENRH D £7, LIEIZ.
HEIZG LT Azure TBMOA X—JZERTE £ 7,

BMOA X—2% Azure ¥ 2 —7 =1 RTER S 30 D IC. Virtual Apps Essentials 1 >4 —7 1 X THiL
WY RE—AX—D %R T 5 HARET T,

o COFETIE. ERBEADIYRA—AXA—CFERLET, 2y NT—IOREICDOVWTIE. BFEOAZOTH
SRS 3rdb. FETIREIBZBEHTEFEY,

e BEOVRAZ—AA—DZFERALTHRAX—S2 R LTIES5. €0 X—2%EGL. 77U ZEBMLEED.,
TOTL—bD5aE—LET7 TV ZBIRTERELTHREITAALET, VDA IRV X b—ILiFHDT:
O, BEAYVIM—ILTIHEREHD FHA

o ZOAZEIEEssentials Y —ERICEF o7 FFTS5EHTEET, Azure IC7 7L THLLWA X =
#ER L. Essentials t—EXICRSTAX—% A VR—FTB3XHBIIHD FH A

e R BEROHR 7T UNREENBZIYRE—A X—D%ZFRATS. HREWS EF0H42O7hH2 e LET. &
. FLOWTZ ZURREINTZOT. CO7FUE HRA4OF21—H—ICABL £7, Virtual Apps Essentials
DA A—JERMEEZFERAL T, MEOIYRI—AAXA—J%2T Y FL—he LTERL. HILLWIZXZ—IX—D%
ERLE T, Floe MILWIREZ—A A= TRILRY MV —JEGREZFERTSL5IC. HR A2OTHEIRL
T RUDAAXA—INTELS. COAMKX=JIZFHLWI TUZAVIS—ILLET, TAME FILLWIRZ—
A X=YTHRAZOJZEFHL. EMBROHR A42O0JZ2A407 11— —ICABLET, TOHRIYREZ—1 X
=2k BUOBBICBRZBEDH D7D, [N11X—=J] URMIBREFEINFT,

ROEIS 3 VT Azure 122 —T AR T. YRE—AX—PEHE L TT Y TO—RTBHEICDVWTEHA
L %9, Virtual Apps Essentials T4 X—J%ER T 375DV TEEL <&, Virtual Apps Essentials T< X
B—AX—D%EHETD) 2BRLTETW,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 310



Citrix Cloud

FlaDOHE
1. Azure #7:i& Virtual Apps Essentials TYXZ—1 X—J VM ZEH L £7,
2. YRA—ARXR=DIZTF7TVZAVRAM=ILLET,
3. YREZ—AX—=JIZCitrixVDAZA VX b—ILLE T,
4, Y RH—A X—% Azure Resource Manager »°5 Virtual Apps Essentials ic7v7O—RKLF9 (@&

ELI5R).

H#—/N\— VDA O&#H ') J—2 (CR: Current Release) m#—/N\—VDA7.15 o R —EX U U—2Z (LTSR:
Long Term Service Release) O&#H D REEH 704 5 L (CU: Cumulative Update) %. Windows Server
2016 v~ > & fld Windows Server 2012 R2 Yo A YA =)L e &L 9, Windows Server
2008 R2 ¢ 3 &d. H—/N—VDAT.15LTSR (R#F D CU % #%E) 21V XA—ILTZRENRHD F
To COVDAIFA D YO—RR=STHANFTEET, CRELUVLISRVDAD S A 7H A TR —IZDWT

i&. TLifecycle Policy for Citrix Cloud Virtual Apps and Desktops Services #8RBL T EE W,

Azure TYRAZ—A A= VM 2B $ %

1. Azure R—=2J)LiIcr1>1> L %9,

2. FEF =3R4V T [UY—XDEK] #2) v LET, Windows Server 2008 R2. Windows

Microsoft Azure

Croate 3 resource

Al services

FAVERTE Azure Markelplace seeall  Popular

Dashivoard

ARAE R,
Get started ‘Windows Server 2016 WM
All resalireas Cuickstark futonal
D Recently created

Resource groups Compute @ Uauntu Server 16.04 LTS Wi
Networking Quickstan tutonal

B8 App Services

Storage Web App
SO databases Web + Mobile Quickstar: utonal

a) VM o&ZrizANALET,

b) VM7« 20 0BELEIRLET (A TF>a V), ZET XV EERLET,

C) O—ALA—H—DEFMENIT— R, BLUVHERAD/NIT—RZANNLET,
d) #7200 7> a % & RLET,

e) MLWUY—RIIN—TFEERTZD BEEOUY—RITIL—TEFRLET,
f) BFIERIRLET,

Server 2012 R2. #7:i3 Windows Server2016 »T> h%EIRTBZH. BELEFT, [{ER] 2oV v
JLEY,

© 1999-2021 Citrix Systems, Inc. All rights reserved.

311


https://www.citrix.com/support/product-lifecycle/citrix-virtual-apps-and-desktops-service.html
https://portal.azure.com/

Citrix Cloud

g) UY—RIIN—TEBFREERL £,
h) BEICFRELTW3 Windows St > REBET 3N SAERIRLET,
) [OK] 22Uy o LET,

Bl A resruroes.

< Resourne groups
Ao Sanices

= SOL databases

04 date wareho.n _ _
= 205 L

_ ¥enAps Ewpress Dew ind Shaging CA Bale .
#zure Cosmas 08 L

Wirtual rmaschings:
Lisael balancers
Shorage soomunks

Wirtuial fesherika

Azure Active Direchony Save money

Save up o 40% nith & §cerae yoe alkeady awn

ionitor

L

4. IR YOEM] R—I0 2P X] XARIILT, REIS O XZERLET:

a) VM 0% EIRL. VCPU DR/ B/IXEUZIEELE T, HEINZBREFARTEINET,
NTOERFEERTT D CDHABETT,
b) 4 X%EU. BIR] 20U vILET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 312



Citrix Cloud

Creste virtual machine E Chocrse 2 sire
P D4 AR MEA 33 eFETRGs b e 1ocal o Dilp BIG IFRET UL s
1 E . ey dmomanty for tha wabwcrpaon and % rchude sy 8 ppbosin it oot
Do F ot i haasd Aoa me servicss troug b a meesdier, cariect o read ler e Al pricng detaila

Ascrmermredes sises ars debarrenied by tow pub e o e e ecied |mage e on havcvers and

acftwam requireents.

s "
2 {heooe wirtesl machine sz . S proried dik bype i
5L Eel I:_l
4 s 2
4 Vindonwa Serve 3046 Detace 16 oa 16
= I:Imnlm . 3
E. ] o
Mo 35
LL4 5‘;L.,,I::a'«b’-u in

B i 0 S O

&  Losd balncing

m sCPUs

vi"h

oB
&
Dows o s

=003

g K00

Eag]
Laiel 550

Prosmium ok suppom

% Laad badencing

LS BRIBRITH S TRAATE D LED M P Y

o

k3 Recommended | Visw 3

D5 W3 St acd EFS W3 Stmrdasd D5 W2 Staedasd

1
55

1 ey (D)

wory

an

4

Diata dhaics
1300
Mg 1130
7GR
o il SEL

Fra s m dist Buppar

b lasdbalindeg

LEDAATNTH (5 TMATIDS

5. RS > DER] R—2D [38E] NRILTROBEZITVET:

a) BURAYZEFERT3HESDERELE Y,

N T

)
)
) BEICHL T, MIRMEEEBIRLE T,
)

o

VR) EEMELIFEMILES,
e) NwoT7vTEBMELIFEMCLET,
f) [OK] #2Uvo L&,

BE vy MU VELIVEROEF T a2 (T—~eglr. 7 X OS 22Hf.

RERY bT—0& TRy b NTUYTIPTRLR, Xy b T—0EFa VT ZIBELET,

MR NL—CTAY

© 1999-2021 Citrix Systems, Inc. All rights reserved.

313



Citrix Cloud

P i RO O

Al services

FAVORITES

Drcshisrsaire

Al reso roes

4 Fesoune groups

App Sersces

w SO cababaces

SO carta warshause:

! A Cosmos DR

‘wirtual madhines

Lsad! badaneers
SRR RO PR
Wirtual netanrks
Azure Acthe Directony

Mhoritor

- Aghisor

Security Centar

Coret bamagemant + Bilieg

Help + support

2 Size
Dora
3 Semngs

Configure ootonal Teanuras

4

Settings =

High avallabil ity

# sl by eat 5
Hone

Storage
Usa managed disks @

Nemwark
* %t | netesors B
CalTessVMET
* Subrat @
. >
default (10014000245
* Publc IP adcren @
S Test-ip
* Homwn ik seourity Qroup [Tirewal| .
bl

Inew test-rsg

Extensions

Extensions

Mo gedtenginng

Auto-shutdown
Enabla aunc-shutdown @

wlanitoring

dnot dlagrosties B

Guest 05 degnosics @

* Dipgnoeses sioeage oot &

inew) catinrgdiagB48

Backup
Backupd

6. [48E] Nx)ILT [OK] 22Uy o L. VM OIERZRBL £,

Sysprep IZERALAVWTLZT L,

NAZ—AR=DIZTTVZEA VR =ILT B

ERELTIERREZ—AX—=J VM IS, 7=V ZR—=ZXURLICAGA Y Licd—H—IC L TARATE 7T UZEML
FY (BIBEIOIYRAZ—AX—CU=FERTZHAEZOTZEHELTHS. TNE5DTTUDSEDENEIRELRDL
— LRI I ZEBICEELET ).

1. B L7cYRE—A X—2 VM OETHRICCO VM ICEG L F7,
2. 7= A YA =ILLET,

© 1999-2021 Citrix Systems, Inc. All rights reserved.

314



Citrix Cloud

RAZ—ARX=DICVDAZA VR =T 3B

1. YRA—A A= VM IICESELET (FFREHELTULRWVNES).

FEF—=>avN—0 [Fo>rO—k] U>oh5, VDAforServerOS # 4o >O—RLET, £7ld.
Web 7’5 7+ —7. Citrix Virtual Apps and Desktops H —E 24 o> O—RR—|CBEL £9, VDA
forServerOS # VM ic& o >O—RKLEFT (VDADN— 3 VEBRICOWTIREROHIE > X% BEL
TLRET W),

Ao>vO—RLETZ7ANZZTINIU YO LT. VDALY A M—5—%ZEFHLET, TR —/LT 11—
FHEEENL £ 9.

4, IRIE] R—I T, [WXEZ—MCS 1 X—%ERT D] ZFBIRLT DRA] 200w LET,
5, [A73yR—=%> ] R=IT kAl #0) v o LET,

10.
11.
12.

[Delivery Controller] ~x—=. [Machine Creation Services TEEMICIEET 3] ZERLT [k
N Z#OUYOLES,

CEMOYR—%> K] Rl (7717 U 4—)] OFR—JOREICDOVTIE. & b v I D5 FiEE
TIOBVRD T I AL EDFXICLET, EX—IUT [RAN] 20Uy I LET,

BE] R—2T [1YZAb—IL] 20Uy I LET, FIRFHOI VA M—ILDMEED £T, BEEGZERD S
nis. BELET,

VDAD Y X b—ILIZEBMNICBRAINE I, BIRFHDOAN VI M—IDRET IR, IVR—> b E#EE
12 r=LEnEzd, [CallHome] R—JDOFEIEX. >~ bU v I IO SFEERVBVRD T T 4L+
DFEFICLT. RNl 20U v o LET,

[ZT] 20Uy o L&ET, I UHABEMNICEESLET,

EBICEBRA SN ZBBIBZH. AR M= LT FUT—2 3>z 1 DU EREILFT,
BBV vy FETYLET, Sysprep I3ERLAVTLIEIL,

RRAB—AX=U%T7yFO—RT3

ZOFIETId. YREZ—1 X—T % Azure Resource Manager m 5 Virtual Apps Essentials ic7vZ7O—K L

9,

1.

F72Citrix Cloudic 1 1 Y LTOWARWMERIE. Y11V LET, ELEDXZa—T. [R1H—EX] >
[Virtual Apps and Desktops] %®EiRL £,

2. [BE] 27T [RRE—AX=2] #20Uw I LET,
3. [RRE—AX—=UDEM] 20Uy I LET,
4. [ X=J@BM] R—2T $ITRIVTFo 3>y WY—RFI—F AbL=IF7AT Y M VHD, LT

V=23 BRLTAXA—JDBEMEEELE Y,

5. YRE—AX=UDEFENILET,
6. (RE] 20U wILET,

RRAZ—A A= OREADTONE T, BB, 7Yy TO—FLIEAX=ID [RRE—AX—=2] > [RA11X—
V] ICRRThET,

EVbh: RRA—AAXA=C%TFy7O—-RLTHSARXOTEERTZDTIERL. h20O5 DEMBEFIC Azure

© 1999-2021 Citrix Systems, Inc. All rights reserved. 315


https://www.citrix.com/downloads/citrix-cloud/product-software/xenapp-and-xendesktop-service.html
https://citrix.cloud.com/

Citrix Cloud

Resource Manager h'5Y XX —A A=A VR— b T2 HTEET,

Virtual Apps Essentials TYXZ— 1 X—C%#ET 3

COFETIE. BEOIYRZ—ARXA—V%FYTL— e LT (723 Y TREOAZOJ DEGHED) FEHL
T HLWIRZ—AX=DEERLET. TILLWIREZ—A X—JR EBEHNREAIYAXTE Y. COFIEIF
FART. Virtual Apps Essentials 1 > 2 —7 21 ARDAHTITLWE T,

1. F#CitrixCloudictr 1> LTLWABWEEIR. H1VrYLET, EEDOXZa2—T. [¥1H—EX] >
[Virtual Apps and Desktops] %®iRL £,

2. [BE] 20Uw oL, [NRE—AXA—V] 2T%&RLETS,
. [AIX=CDfER] Z20Jw I LET,

4, [MTA=CDER] R—=PD [A1X—=JDBIR] NRILT. YRZ—AA=CHEBRLET, FiLLWAX—=CD
BEERELET, [RA] 2OV v I LET,

5. [y b= VEHGREDIBE] NXILT. BEOHZOJTORELZRATIN. RELKETINEZERLE
T, BEERIFX. Y ITRIUTF gy, REX Yy D=0, U=23> TRy b RXTCY BEUTVM
AVAZVADEETY (AZOTHBVBEIE. REZANNTIBRELRHD £7),
[H2OJbh6xREEIC—] ZFRLEFERIF. AE—F3HEFO7FBRLET, XY NT—IEHEDRTE
BRRINBZDT. FILWIRAZ—A A= THEHAITIRENESHZEETHERBLET, RXTIZBMYT
BBAE. Y—EXRT7HIY DAY —RBENIAT—REZNALES, [FEF] 22V vILET,
FRLVLREZANA] 2BINLIBEIE. ZYUTIBET A —ILROEEERLET, RXAVICBMT 3188
g Y —EZR7HI DAY —RBENRT—RENALES, [RE] 20Uy I LET,

6. [FOEYa=>J 0] 20Uy I LET,

7. FLLAX=UHER SN [BE] > [RRE—1X—=T] URMZ [ NALTLETV] RTF—2 A THRR
Ihxd, [VMIZES] #oUwoLExd, ROPUSAT7Y o O0—REN£ET, RDP #EAL T,
MLKIERLIEVMICESILE S, 77— o0 20MoY 7 b7 72 BMEIFHBRL T, #iLw
AX=—DEAREIIAXILET, TIRTOIRAZ—A X—J AR Sysprep I3ERLAEWVTL I,

8. MLWAX=JDHREIAINTET LIc5. [BE] > [NRE—MX=J] R=VIZRD. EDTAX=TD
[£7] 200y o LEI, MILLAX—DOREETO XD BRI E T,

9. METOCLANRETTRE. ILLWAX=ID [RAAX=] URBMC [EERT] AT—42XATERRIN
£9,

BTHEOVZERT B EEIL. [RRE—AX—DDER] R—DT [BEEFEOIA—JV2ITB] Z2BIRTS
e SOFLWAX=TH [1 X=TJF] URMIRTEINET,

AZOTDER. 7TVETRI by TORA. ELUFBEDOEDHT

A2O7 T BRULIEDA-F—HBTBLSICERLET TV ETRI by TH—EBRTINET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 316


https://citrix.cloud.com

Citrix Cloud

OS> b)Yy I ROTTIVELIVTRI by TRERGETHIZ L. AP —EX0AEOJIE. I >h20JeT
UNV—=FN—TZBEOELEIIBHDTY, il EY—EXTEE O —EXDII2AZ2OTELY
TUNV=TIN—TOERT—7 70— BHATET EFE A

HEOJOERELIUVMAZELO7TUOHEE., E#ROBMEICHITTITVWET,

« hEOT=EHT B
s TTUZRBLTAHEOJDFAEZEIDETS
s FIREMERIET—VRR—RIVIZTASLTHETS

Catalog Deployment .~ >

Publish Apps and Assign Subscribers .~ >

Test and Share Workspace Link ./ >
AZOTZEHRT 3

H2OT0%ERT 3 & FiCid. Azure Active Directory 7H7U Y FOBEBIBERE LUOH TR P a VB AE
LTS,

1. #r2Citrix CloudicH 1 > Y LTWAWEEIR. 1Y 1YLE T, ELEOXZa2—T, [¥1H—EZX] >
[Virtual Apps and Desktops] %ERL £,

2. [BE] 277, [H40J]. [HhaOs%=EmM] DIEIZI)YyILET,

3. LMTOBNRILTERZANNLET ENRILTAIDRET LS. URE] 20y I LET, BEBERLSAN
AINTUVEBVHENTHIIFEE. NRILDAYE—IZEBEY A URRTIINE T, BRICFEIZWVEEIE
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Bz ERY B

. PickaName

Name your catalog

A catalog lists apps and resources that you can share with subscribers on any device. The catalog name is only visible to
Name * administrators.

Catalog Naming Requirements:
« The name must be between 2 and 38 characters long.

Deployment type + The name must not contain any of the following characters: /;:&.*?=<> | [1(,)"\"

‘ Domain Joined Domain Joined:

_Q_

A domain-joined deployment allows your workload virtual machines (Virtual Delivery Agents, or VDAs) to join Active Directory.
Later, you provide an Azure virtual network that is connected to your Active Directory domain. If you do not have an Active
Directory domain, you can use Azure Active Directory Domain Services
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R X1 >hi%WiEEI&. Azure Active Directory Domain Services #ERTE £,

3. [MRE] ZOUwILET,

Azure 472U U T a3 EEEMITS

A\ Link your Azure subscription v

Tell us your Azure subscription details. o . )
An Azure subscription is required to use the service. The

subscription becomes the hosting connection for your VDAs
and related resources. These resources can incur charges
based on your consumption.

Resource Group * W
Azure Subscription Requirements:

When you link a new Azure subscription, the Azure logon page
e appears for authentication of your credentials. After logging
on, accept the service consent to manage your subscription,
after which you can link your subscription.

Virtual Network [Region) *

Subnet *
v Note: This service requires you to log on with an Azure Active
Directory account. Other account types (such as live.com) are
not supperted. To create your Azure user account, follow the
instructions in Add new users to Azure Active Directory
Save preview

1. U032 Azure 720 )72 avzBRLET. iLWAzure B 7 R0 o3>z 2033,
Azure BIEIEROBAZITS Azure DH A A VY R=IHBRRINE T, 121 VHB KXY —EXDHHT
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2\ Join local domain v

Tell us your domain details. : o .
Creating a domain-joined catalog requires an Azure account

associated with an Azure subscription and virtual network. The
account can conneact to your domain by using one of the
following:

VPN coennection

ExpressRoute

Domain controllers running in Azure
Azure Active Directory Domain Services

Domain Requirements:

» A fully qualified domain name must be provided.

+ The domain centroller must be reachable from the
virtual network and subnet defined in Azure.

» The service account credentials supplied must have
permissions to add computers to the provided domain.

+ The Active Directory name you provide must resolve
from the DNS provided in the virtual network.

Domain Name:

1. RXAUERENSDILET:

o BREHIRXA VA RXAIVEENALET, COZFIE. RERY FT—o TR I3 DNS T
RTEBDHDTHIBELHD FY,
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1Y —2DBFRICIE. Citrix Cloud ¥ i&f59 % Cloud Connector % 2 DU ERAE T3 HENH D £9, Cloud
Connector D EBIZ. h 2OV ORERKICAY —ERICKD BE}TITHNE T, Azure Resource Manager (2
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AyEYVILECEIEELEVY —XIN—THMERINET,
+ Cloud Connector ZB|DABEMICEEE T 31013, FABEN] OMICHD [HE] 227y o L THEBE
iZzZELET, EEZTLBRWVES. Azure 7R U 73>z )00 LTIt SICEBELRRYY -

—THhMERINE T,

RRAZ—ARXR=Z#EIRY 3

2 Choose master image v

How would you like to link your master image?

Use a Citrix
prepared image

Link an existing Import a new
image image

o

Select an image.

Image Name *

1L ROWThHZBIRLET:

Use this option if you previously
imported a custom image and want to
use it with this catalog.

s BEDAXR—J%V2ITE: ARELAA—DEAVR—MNEATHD COAZOTTEDAA—T
ZEAY3HEIE. COF T a eBRLET, I A-—CZRERL. T3 >T)—2arzER

LEJ,

e HILWAX—SHEAVER—bTB: FEAVA—FLTVWAVWARZLAN A= HZOAZOS THER
TREEE. COF T aVEBERLET, YTV T3> UVY—RTIL—T. AL—=CTH
TV VHD ZBIRLE T, YRA—AX—CODODXRTVEFZANLET,

o Citrix RIEEA XA—CAFERTS: MEAOHWAZLIA—CEFERAETICH—EIRDTI M ET55E
iF. COAT2a>vmBERLET, REAA—JRETEREBICOABELTED., EEERIBICIIHEREDS

NELA. BRHINIcAAX—DZBRLET,

2. RE] 2OV v I LETD,

AbL—=2arvBEa—Ta Y 0BEEERT S
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/~ Pick storage and compute type

Pick storage and license types.

@) standard disks (HDD)
) Standard disks (HDD) are backed by magnetic drives and are preferable for applications where data is accessed infrequently.

Pt
L

Premium disks (55D)
Premium disks (S50) are backed by solid state drives and offer consistent, low-latency performance. They provide the best ba
ideal for I/O-intensive applications and production workloads.

'q Use unmanaged disks instead of Azure Managed Disks for ViMs in this catalog.

Do you want to use existing on-premises Windows Server licenses to provision the WMs in this catalog at the base compute rate? (F
information on the Microsoft website.)

T

[ ) Yes
Mo

i
@ No

Pick virtual machine size.

WORKER TYPE INSTANCE TYPE CORE RAM MAX. CONCURRENT USERS
@ Task worker D2v2 3 7.00 GiB 16
() Office worker D2v2 2 7.00 Gig 10
{_) Knowledge worker D2v2 2 7.00 GiB 4
() Power worker D2v2 2 7.00 GiB 2
f::.‘- Custom
Save

1. ROEEZBHRLET:

o« ZEFARVERIWETLIT LT RY: 12ET X2 (HDD) F#ME RS T THR—rINTVLE
T FBEICT—RICTFIEALBVWT FUSr—o 3 icBLTVWES, LI 7LT+ X2 (SDD) &
VY RIF—FRSATTHR—FINTVET, |/OEHNE T T r—2avICBETT,

+ Azure Managed Disks % 7-(3IFEBE T+ XU OEMA: Azure Managed Disks IcDW T L <
l&. https://docs.microsoft.com/en-us/azure/virtual-machines/windows/managed-disks-
overviewzB8HB LTI\,

+ Azure Hybrid Use Benefit: EZz0+ > 7L = X Windows Server 51> X2 FERTE3HhE S
MEERLET, JOMBEEEBEMICLTEEEDA > 7L = X Windows Server ¥ X—2%#ERT 5L,
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Azure Hybrid Use Benefits (HUB) mRIBEh%d, 2L <&, Thttps://azure.microsoft.com/
pricing/hybrid-use-benefit/; #8BL T I,

HUB 2 M9 % . Azure ¥+ > 1) —h'5 Windows Server 5t > X %BIIT ZEICHEHHH
5%< B37H. Azure TVM ZET92 AR MPEROIVEa—FTs Y JL—FETMROENE
¥, HUB 2RI 37D HF > 7L = 2D Windows Servers 1 X—2% Azure ICRE T 2HELH
DEFT, Azure ¥ v S —DA X—JEHR—tIhFEHA. 7> 7L 22D Windows Client 5
Y RF BEYR—FINTULEHE A, Microsoft 1t Web +-r k@ T'Windows Server &7 Azure
Hybrid Benefity Z8BLTZT W,

s RIS VOYAIZER: V—H—O-LZBERLEY (BRI AT R FLyI NT—RE),
T—A—A—LIZED. ERTZ VYV —IADBREDET, T—HA—O—IILZEEITBL. TVRXEVR
CEDERMEYICRESNE T, WThHDAF T2 arzBRTBZH HBOARZLA T arvE
ERTEET,

2. RE] 2OV wILETD,

IR EREERTEZEET S
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/A Manage costs with power management settings

Select scale settings

Capacity Buffer

To ensure that new wser sessions have a smooth logon experience, th
1 ready for demand spikes, as a percentage of current session demand.
the capacity buffer i 10%, Citrix provides capacity for 110 sessions.

Minimum Mumber of Running instances *

Maximum Number of iInstances *

] As the total session capacity changes, the number of running instanc
instances will abways stay within the configured minimum and maxim
Maximum concurrent subscribers: 32

Capacity Buifer i) * A loweer capacity buffer percentage can resultin a decreased cost, but
10 Y] extended logon time if several sessions start concurmently.

0 | want to set a schedule for peak time

Start Thme * Endd Time * TimeZone *

B:00 AM 5:00 PM - [UTC-05:00) Eastern Time (US & Canada)

MAIPATAINT IFSTAMRCES Running at Pealk Teme *

2

Setidle or disconnected session time-out

Subscniber sessions end automatically if the session remains idle or is disconnected for the specified time period. Shorter time-out
Save COsts,

Timeé *

1 hour

1. ROBHREANHNLET:
o RT—)LERTE:
- RINEITAVRE VR BELIEBO VM BEICERA > OREICHED £,
- RAERTAVRAE VA AP —EXITERINS VM #BDOLETY,
- RARRI—H—%#%: ERI—HY—0HHDCOHIRUTICMIShET,

- WEBREHINY I 7 BEOEY Y aVEEDREL LT, FEORBICHEXTEMNT 3y ay
ERRELEYT, e zxiE 77078ty aryh100@HD. LEBEEA/NY 7 7H 10% D5
a. Ty ar 110 AR o0BEANRBEINE T,

Ty a v OBNEBEHOENRICH LT, COAZOTDERITAVAZVAOENERHLET, £
TFAYREVADHITZ. BELERIMENSERABEORICEICCEED T, WEBEANY T 7D
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BEzNhS<TB. AR MEWMRESNET, EL. BHOEY Y a VHRAKICHIGSNIISS
IS, —HotyiarTOldx VEEANRS BRBAEENHD £9,

e E—UBDRTTa—)l: BRATAREII VOB EE—IRBEE—IRBUIINE TEETBICIE. D
FTSoarEREIRLEYT, E—JDEH. RBRZ. 87TRZI. 21LYV—2VEBRLEY, E—J8K
DRNEITAVRAEZABEIBELE T,

o T4 RIVREZLISTIRED LY S a > DRI LTI £y a a2 RT3 EFTORBEZIEEL
£F9, A—H—tv>a h 71 RIVREEIGTIEREICA > THSIEE LRI EBTI .
v AVIFEBITRTEINE T, 4 1TLT7 I FOEEZNECTR L. FHIhTWAW VDA DERE A
ZICLTORMZHIRTE £,

2. RE] 2OV v I LETD,

HEOJ7%RET %

BENARIIOREETT LS. [REDHIR] 20Uy I LTHEZOJERZRALES. AEOJ DERMICIE 1~
26 (VM Z2Z8IEE LIBEIEEnLE) DD EY,

AZOTPMER T NS ERDIWEBLITHONE T

o Azure |27 —20— R >OVY—RIIN—TF (BLUVZOVY—RTGIN—FODIRSL—=STFTHIVR) B
BEITHEREINE Y,
o VM (ZIF Xenappxx-xx-yyy £ WS ZRINDIF5NE T, XX BIRIBERA. yy ICIZBESHAD £,

TV ERBALTHEZOJOFBEEZEDETS

BELAHZOJVZRRIEBICIE. PTVELRBTRI by T2 1 2R2ML. LE<rd 1 AOFBAEZEDEHT
BPHENBDEY,

ABRTEIBZT7IVr—2ay (FRBTRIbYT) 130 A2OT7OEBICERA LA X—JICEFEFNATVET, [R
B—b] AZa—D5T7FVTr—2a EZERIZD IV EDTA LI MUNRRZIBELET,

1. F#CitrixCloudictr 1> LTLWAEWEEIF. Y1 1Y LET, EEDOXZa2—T. [¥1H—EX] >
[Virtual Apps and Desktops] #=IRL 7,

2. [B¥] 27T [(Hh&#0OJ] 20Uy ILES,
3. fENcAZOJ DEEREEAXA=Za— (...) T, [AE2OTDEE’] Z#RLE Y,

4. [TV ARLTHAEZRDHETS] ZBRLET, ROR—IHRTINET,
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Publish Apps and Assign Subscribers ./ v

Almost there! You must publish one app and assign one subscriber to complete your catalog. Use the buttons below, or go to the
Apps and Subscribers tabs above.

- Publish -} Manage App Subscribers - Manage Desktop Subscribers

Publish
Add Subscribers

5. [77VABRLTHAEZEDYTS] 404707 RyIRXT, [AF] 20VwoLEd, [haO0JRICA
Bl R=JIC32OFA T3 VHRRINET, DACEH 1 DEBRLTLKETWL, FET. Tohx20O7
TV IVET ARy TORBERETRZHREDESIC. AT aVEERRIRTZCHORETT,

6. [RA—F] AZa—IlH37 TV ERETBICIE. ROBIEEERITLET:

a) [RE2—F] XZa—h52T3] 2FRLET,
b) —BhSF7FUr—> a3 ERERLET,

Publish to X
Publish apps from Publish apps Publish desktop
the Start Menu using path

G

Select the apps from the list to publish:

Select App W

0 ltems

@) Name Status Type

7. BERREDBEREEELTT IV E QT 3ICIE. ROBEERITLET:
a) [INAEFEBLTARTR] #BRLET,
b) &7 7Ur—>a>o&eic /XX (Bl c:\Windows\system1\app.exe) ZAHL X7,

C) BEBICIGL T, A—HF—DT—UXR—R, ARV EFA VNI A—2—, BLUVEET LI MUIC
RNTBHBPENSNILET,
d) ABI237FUERITTAAVEEET B [TAAVOEE] 20Uy I LTT71 AV OBHR%ERE

ELET, BRLAETVA IV ZHBETERVSERE. XvE—UPRTENET. COBER. BET
1AVZBERTED BFEOTAVOFFRICLES,
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e) [F7VELAM] 20Uy I LET,

Publish to

Publish apps from Publish apps Publish desktop
the Start Menu using path

<

Enter the app details and publish:

ApDp Name *
L ]

Fath *

Description
Command Line Parameters

working Directory

0 ltems

@) Name Status Type

8. TRU MY T RAMATBICIE. ROREERITLET:
a) [FRIMYTEARTS] BFERLET,
b) FXU by TOERENILET
C) BEICKL T A—H—DT—IAR—RIZRTTZHEEANALE T,

d) [Ty T=RH] 20w I LET,
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Publish to X
Publish apps from Publish apps Publish desktop
the Start Menu using path

Enter the desktop details and publish:

Desktop Name *

Description

0 Items

O

BMLETFVERETRI by TR ELIEZDOTOV X MIRTEINEY, BMLET ) EBTRY
by THIBRY BICIE. BRI 2TV MUDEICHZ RV ZBIR (FBIVMIOBICHZIIRT7r3
>eoUvY) L. [HR] 22Uy o L&ET, BTP TV ERRBTRI by TZEARICT 35513 FFLHE
ICTBIVRIDEICHBZRZZERL. [IFRFH] 20y I LET,

9. [77VERABLTHAEZEDYTR] 404707 RKRyIRT, [TTIVDOFNBAEDERE] £k [FRI b+
v I7OFBEDEE] 2o UvILET,

Manage subscribers for | X

Step 1: Choose a domain Step 2: Choose a group or user

Search... Q
11

subscriber(s)

Subscriber Status

10. RACYEBRLT, 1—¥—$r@1—F—JIL—TERELET,

11, 2—4—ZOYUTITTIETRI by ITRRIZITVWES, 7FVETFRI by 7OBmAICI—Y—T ot
2EFDHTBICIE. [FTVOFBREOERE] ¢ [TRI My TOFREOERE] othehTtai—H—%
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EIDHTEY,

BMLEI-—H—FLRBIIL—-TE ELIZOTOURMIRRINET, BRLIcCA—F—FRIFTIL—
TEHBRTBICIE. EOIY NUDBICHBZIIHWTraAVZ Uy o LT [HIR] 20Uy oLET, BT
I—H—ZHIFT 35513 BIRIBZIMUOERICHZRZVEERL. EREBZHIR] 22Uy oL
E

D—OZAR=RV>ITIASLTHETS

ALZOJORA. 7TUORKA. 8LUVFAEDEDHTHRT TR, MABICRRALETTVETRI by IA
MEELRTIEXATEBR IV IBRREINET,

1. F7zCitrixCloudiZH 1> Y LTWHWEEIF. Y11V LET, AEOXZa—T, [¥rH—EZX] >
[Virtual Apps and Desktops] %®EIRL £,

2. [BE] #707T [A&#0OJ] 20Uy I LET,

3. h2O0J0EEESA=a— (...) T [H2O0J0EE] #ERLET,

4. [7—0ZAR=2ZV VU ETALLTHETS] ZFERLET,

D= ZR—=R) VoD, ROMOETHARBRICRRIINET, COVYIEFBEICRHELET, R—CDA
AlciE. 79— ZRR=XDOURL . BEZOTDIYRE—A X—= UV —XDFFR. Azure TR ) TFoa>. &
FURXAVICET R BHRARRINET,

Apps and Desktops Subscribers Machines Capacity More Settings

Workspace

Catalog Deployment >

Master Image
Publish Apps and Assign Subscribers >

Citrix Cloud Resource Location
Test and Share Workspace Link o

evour published apps, share the WorRspaesdink with your subscribers:

Azure Subscription Details

FHLCIE T9—=902AR=IRE|] #8BLTLETL,

RAZ—AA=JEAZOTEMTS

TIVT—oa EBHELITEMT 3ICIF. AZOTDIRAZ—A A= DERICERLIRBYS V2 BHLE
ED
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IRAZ—1 A= DEFH

1. IREZ—A A= VM OB RZAVICLET. VM OERZA > ICLTH. Azure Resource Manager (21
VAM—IVEHDIZAZ—A1 XA—JICHEBIIHD £ Ao

2. VM IICEWE B 7TV r—2a> &1 A M=ILLET,

3. REAYIVES vy IOV LET,

4. Virtual Apps Essentials >V =L T VM D VHD 4 X—=JADNRZABEENZIFLL A X—J%IBIL
9,

WLWAX=UTAHEOTZER

1. F#CitrixCloudictr 1> LTLWABWEEIR. Y1V rYLET, EEDOXZa2—T. [¥1H—EX] >
[Virtual Apps and Desktops] %®#IRL £,

2. [B®] #7C [A&#0OJ] 20Uy o LEd,

3. AEOJDEEESXZa— (...) 27Uy o L. [AEOATAAXA—C0FH] 20Uy I LET,

4, BEEOA A=YV OTB] Fl2ld HLWAX—=S% AV R—b93] #8RLE T, BRABICKHLT
EHRENILET,

5. (B8O A T7FTORME] T, Eyvar i T I3 FTORBZEELET,

6. [E#] #oVwvoLET,

AEOJ OEFMAPFBINIBETH. A—F—RBYHHUENRET I3 ETRIERZRGTT £, MHUENET
TRL. A—H—IEEZRELTTIVIT—2a a8 TT3L5ICRDIEEX v E—IDRRINET, VDA
EOTRTOT7OF0 Ty arh&ransde. 20 VDAOEHHIRET LET, 2—F—HigErRERIcOs
F7LBWEE. Ly a iFEENICKRTINET,

A2 0O0JARD VDA Oz B

1. F#2Citrix CloudiZH 1> 1> LTWRWEEIF. Y121V LET, EEDOXZa—T, [¥1H—EZX] >
[Virtual Apps and Desktops] %®EiRL £,

[BE] 27%20UvoLET,

[(A#0OJ] 27T, A4OJ%ERLET,

[LEEeH] 27T [RT—ILREZHERTZ] O [BE] ZERLFT,

[RARITA VY RAZV ] OEZEZEEL T, h20O07ICHERVDABICEEL XY,

[RE] 20Uy I LET,

ISR

ROVOREZEHRTS

HEOJZFRTBL. AZATOBER—TD [XP V] 2T, EOAZATADINTOIL YH—BERRTE
nEY, @EICIF. EYIVOERRE. ERRE. SLUVREOLY I aVHHLRRINET,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 329


https://citrix.cloud.com
https://citrix.cloud.com

Citrix Cloud

Manage Monitor

« Catalog Name

Summary Apps and Desktops Subscribers m Capacity More Settings

3 Machines

Power State Registration State Session Count Maintenance Mode

Unknown Registered 2 QFF
Unknown Registered 2 QOFF
Unknown Unregistered i] OFF

Detalls

Last Deregistration Reason:
Last Deregistration Time:

RIVDAVTFYRE—RDAYV[FTRYDEZBZ LD TEET, XVTFYRE—REFVICL TV SR,
RIVICEGTILRBDEY, - —3RFOEy I aVICERTIEIN HilLty avzMiRds L
BTERLAEDET, Ny FZBERIBRICIE. IPVEXAYTFYRE—RICTZ L ZHEOLET,

1BUEDY Y Y TAYTFFYRAE—REAVICTR L. ZOHEOTICEEFNZ T > FTATT Smart Scale it
—BEIYICERNICA D 9, Smart Scale i&. ROWTNHDBREETS EBUBMICADET:

s BELHOBEICRTING [Smart Scale s EGxICT 3] 20 v o953, COREERITSL. Ah400
ICBENBAYTFUVRAE—RBFUICBEDTVBTRTOII VT XVTFHYAE—RABEFNICA TIC
BOET,

e WEXYTFUYRAE—RDBAVICH>TWVBREIS VDAY TFHFYRE—REZERICA TICT %,
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Manage

« (Catalog Name

& Smart Scale is currently disabled

- “-~higs Smart Scale for all machines in this catalog.

Enable Smart Scale

Summary Apps and Desktops Subscribers m Capacity More Settings

3 Machines

Name Power State Registration State Session Count Maintenance Mode

Unknown Registered 2 >
Unknown Unregistered ] >
Unknown Registered z >

H—EXZEHTS

1. F7#Citrix Cloudicr > LTVWEWESIF. YY1V LET, EEDOXZa2—T. [¥1H—EX] >
[Virtual Apps and Desktops] %#RL £,
2. [E=52—] 2070V voLZET,

vl aiER

Citrix Virtual Apps Essentials D£@FH BT - >V X2 &R 31213
1. BERI2H2O00ZBRLET. Ly areOdF VBB OBEREBETI Y,
2. By avEBRLT. ROBEZITVET:

s Ty arEYMTS
s Lyl arvh5nATFTTTB
s AVE—DEXEITS

3. vy arvasy o LT, 7OCRPRETFOT7 IV r—oa3 R, Ty a v O MEmEELE T,

ERRRDER

EARROBERTIE. EELLAZOITRABLIRTOAZOTDEHST—EZNRLEINET,
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o [EARROBME] ICIZ. 7TV Tr—>a>oiiEsbtie. BE6BREICTIUr—>a ezl —ED
A—HF—DO¥HARRINET,

o [FREBENBSVWT U r—>aY] 1LiE. SABLUVHIBICRDEZERATNLT TVO—EIRREINFE
To IVRUDEIZA—VILEBC L. 7TV 5= a i BEBETNIEHMARTINET,

o [(FREEOEVWI—F—] ICIF. SBSLUVFHBICST3EREEOEWVWLEMA 10 Z0a—H—. 21—
—OT7 V=3 ORBERNMRRINE D,

Bo7F—420MEE. AER (UTC00:00) "5 TUBZIETTY. ADT—20MMIE. £0A0#AB (UTC
00:00) 57 TUEZIFZFTTT,

Profile Management

Profile Management #ER ¥ 3. I—H—F /N1 XADOBFFICEFEEL. I—F—DRET U —> 3 VICHE
BRENBRAINBDLSICHRDET,

Profile Management O IZEETT,

Profile Management i, 7O7 7 M ILRBUY —EXTEMITEET, COY—EXEFBTS LT
Windows T7O7 7 M LREZHERICEETIEY, OV 7ML 2EBI L 1—H—ICB—07/OT771LD
HPBEAINBZELSICHB O, —BLEA— P -—ITIVIARVIVRAERETIFT, 21— —7O7717ILHEH
MICENBLURBEN T NS . BELREOFENSMINET, 7O77MLREUYT—ERICLD, HE
BREE, YR—b A1VI3IAMSIFvERMBBICMISNET, Flee QA VLA F 7KOI—H—T
JARYIVZBbEELEFT,

7O7 7 M RBUY —EXZEABTBICIE. IRNTOBAAREZRET S 77 TILEBNBEICBDET, 771
IWEEIZUNC KR LTIRETIHEDHD £9. TO/NRICIE. AT LBRIELH. Active Directory 02—+
—RB. Profile Management 0Z#H%2&H3 A TEET, UNC FF X EXFFIDERICOVWTHLCIE T2
—H—ZARTADNRZIEET BICIE1 Z2BRL TSI,

Profile Management o##nk (& Citrix Cloud TITLWE F,

Profile Management % #m 9 3 CI

1. F£Citrix CloudicH 1 >4 Y LTVWAWEEIF. B1Y1YLET, EEDXZa2—T, [¥1H—EX] >
[Virtual Apps and Desktops] %#Z=RL 7,

[BE] 47T [(H400] #0UvILET,

heOsogFizo v I LET,

[(FaEgE] 2oV v o LED,

[Azure #7245 1) 7> 3> T Profile Management =t v + 7 v 753] T. 771 ILEBAD/NZ%E
ANBDLET, #l: \fileserver\share#sAMAccountName#

6. [RE] #oVwoILZET,

ok w D

Profile Management #B#ICT 3B &ld. A—HF—DTOT 7ML EISICRBENTZ7HD. TAILE—UEA
LY R ZBRLTA—H—-TO7 71 LOY A XOZEZR/NRICHMZZ ORI LTILTV. T NE-UH
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1L +%#EAYT 3T, Profile Management VU 2—> 3 %8 TE£F, 3L <. Microsoft Folder
Redirection,

Microsoft RDS S+ > X —N—%ET 3

Citrix Virtual Apps Essentials & Windows Server UE— kv a3 VHEEICT V2 XL FIH. CoHEEICIE
BE.VE-—FTRIMYTH—ERISAT7MT7OE2XS 11X (RDS CAL: Remote Desktop Services
Client Access License) MR EIZ% D £, VDA I&. RDS CAL DERD7=8IZ RDS 51> A —N—IZ#EH T
FRMERDDET, A VA —N—FAYZL=ILLTT7IT1 THL TSIV, 3L <I&. MActivate the
Remote Desktop Services License Servery 8B LT3V, BMIKIIRETIE. Microsoft h SR h
ZHFHEZMBETIET,

CDFEICLD. Virtual Apps Essentials TS 12> A —N—DOREFBHATEE T, YAZ—1X—JDRDS
AVY =TI SAEYRY—N—BIVEFI——HE—REERTIT £9, £/ Microsoft D IL—TKRU
D—REEFEALT SAEYAY—N—EBRTICHTIET, 5L <. TLicense your RDS deployment
with client access licenses (CALs); #&BL T3,

TJIN—TRIVS—FZEZFERALTRDS S XF—N—%Z#EHT I

1. FRAEAVM onwgThniic, VE— TRy TH—ERDZA1EY A —N—%Z21 VA —ILLEFT,
COVM ZBICERTRERDDTHIVENRHD T, . Citrix Y —EXDT7—I0O—-RKAREICZDSA
TV RY—N—ICEETEZHELNHD £,

2. Microsoft DZ I —TRUS—%FEALT. SAEYRYF—N—DOF7 RLALEHFI-—Y - K1 T~
REIEEL £9. %L <Ik TSpecify the Remote Desktop Licensing Mode for an RD Session Host
Server] ZBRLTIZT L,

3. Microsoft UE—r 77RO CAL AV REBALIEBEIE. 1LY R Z2A YA =L BHE
&% D £t Ao Microsoft JE— 7 EXD S 1> Rk Virtual Apps Essentials £ &1t T Azure
Marketplace THEATE X7,

RDS St R —N—%ZHHT 31T

1. F7#CitrixCloudicr > LTLWERWESIF. Y1V r Y LET, EEDOXZa2—T. [¥1H—EX] >
[Virtual Apps and Desktops] %®ERL £,

2. [BE] #77T [A40J] 200w LEY,

3. haOJ=BRLTHS [FHERE] 2BRLET,

4, [Z4E2Y A —N—D FQDN ZA\A] 2. SR —N—DRLBHM R XA VBENILET,

5 [&E] 20Uy o LET,
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