
Quick Start Guide

A new way to work

Why are we using this new way to work?

Easy access to your corporate, cloud, and productivity apps 
from your mobile device.

Better security – IT is able to keep company information 
separate from your personal information and can keep it more 
secure because it’s not stored on your actual device.

Limitless productivity – Secure Mail and Secure Web 
provide many convenient features built for business, like mail 
encryption, one-touch access to join a meeting, out-of-office 
notifications, secure file sharing, and more.

Privacy guarantee – Your personal information remains private. 
IT cannot infringe on your privacy by accessing things like your 
screen, browsing history, text messages, photos, and videos.

Sign in once and gain access to all your corporate apps, files, 
and even desktops from any of your mobile devices.

Welcome to the simple,   

more secure way to work  

on your mobile device.  

Please use these steps  

to install Citrix Secure Hub, 

Citrix Files, Secure Web  

and Secure Mail onto your 

mobile device.
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Citrix Secure Hub

Installation steps

Download and install Citrix Secure Hub from the Apple App Store.

You will then be asked if you would like to receive notifications. Tap Allow.

Enter your email address and then tap Next.

Enter your user name and password and then tap on Next o continue.

Tap Yes, Enroll to begin the enrollment process.

Accept the terms and conditions.

When prompted click Allow.

Follow the steps on the screen to begin installing the profile.

Open Secure Hub and create a secure Citrix pin.

When prompted tap Install to begin downloading any applications 
required  by your organization.

Congratulations! 
Your device now has access to company resources.
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